IMogars xan00y, HAPABUTH NPeEAJIOKEHHE, OT3bIB 10 BONPOCAM Ka4vecTBa
OKa3aHHUs COUUATBbHBIX YCJIYT MOKHO CJICAYIOIIHMMH CII0CO0aMM:

B ¢dopme snexkTpoHHOrO JAOKyMeHTa depe3 pasnen «OOpaTHasi cBsizb, Hamucath
NUCbMO» Ha oduimanbHoM caite yupexaenus: ['BY PA «KomruiekcHbid 1ieHTp
COLIMAJIBHOTO 00CITy>KMBaHUsI HAaceJIeHUs B T. Malikore»

Hanucars COO6H1€HI/I€ " OTIIPABUTH €TI0 HA BJICKTPOHHBIP'I aJIpeC YUPCKIACHHUA:

e-mail: kesonmaykop@mail.ru

OOpamieHue  npeaycMaTpUBAaeT  BO3MOXKHOCTh — HAIpPaBIICHHS  KajloOBbl,
MPEIOKEHUS], OT3BIBOB 10 BOMPOCAM KaueCTBA OKA3aHUS COLMAIBHBIX YCIYT, KaK
bu3nYecKkuX, TaK W IOpUAWYECKUX JHI. B cioydae, ecnu ux oOparieHus
COOTBETCTBYIOT TpeboBaHusiM DenepanibHOro 3akoHa oT 2 mast 2006 roma N 59-03
«O mopsiake paccMoTpeHus oOpamieHudt rpaxkiaan Poccuiickoit ®Denepanuny»
(manee — denepanbHBIN 3aKOH), TaKue OOpaIICHUs MPUHSITHI K PACCMOTPEHUIO U
Ha HUX OyJIeT JJaH OTBET B yCTaHOBJIEHHBIE DeepalibHbIM 3aKOHOM CPOKH.

B mnucbmeHHOM (opMe B COOTBETCTBUU C TpEeOOBAHUAMH 4YEpe3 MPUEMHYIO
JTUPEKTOPA YUPEKICHHUS.

Jns aTOro HEoOXOAMMO NPHBE3TH IMHCHMO IO aapecy: PecriyOmmka Amwires,
385000, r. Maiikon, yi. Jlenuna, a. 54

(mpueM JOKyMEHTOB exxeaHeBHO) ¢ 9.00 mo 17.00,
B rsaTHULYY ¢ 9.00 o 16.00,
nepepsiB ¢ 13.00 10 14.00 gacos, (kpome cyOOOTHI M BOCKPECEHBS)

WJIM OTOPABUTH 110 TToUTe: kcsonmaykop@mail.ru

OOparutecsi Bwer  Moxkere 1o TtenedonHoW smHumM: +7(8772) 52-27-79
daxc +7(8772) 52-27-79

TpedoBanus k 00palIeHUIO

['paxiaHnH, HaMpaBISIOMIWKA OOpallleHre B TMHChbMEHHOW dopme wim dopme
AIIEKTPOHHOTO JOKYMEHTa B 0053aTEIbBHOM MOPSJIKE YKa3bIBaCT: CBOIO (pamMuUIImio,
HUMsI, OTYECTBO IMOYTOBBIM aJpec WM aApec SJISKTPOHHOW IOYTHI, IO KOTOPOMY,
JIOJDKEH OBITh HAIpPaBIICH OTBET, M3JIaraeT CYTh MPEIJIOKCHUS, 3aABICHUS WIIH
YKaJ00bl CTABUT JIMYHYIO TIOJIHKCH U JIATY.

IMopsiiok mogayM :KajJ00bI MO BOMPOCAM KAa4YeCcTBA OKA3aHHUA CONMAIbHBIX
ycJayr

1.1. 3asButenu oOpamaroTcsi B YUYpEeXKACHHUE C kKajdo0oW Ha MpenoCTaBICHUE
TOCYAapCTBEHHBIX YCIYT B CICAYIOMINX CITyJasiX:

1) HapylieHHWe CcpoKa  PErHCTpallMy  3asiBJICHUS O  MPEJOCTaBJICHUU
rOCYJapCTBEHHOW YCIIYTH;

2) HapylUIEHHUE CPOKA MPEIOCTABIICHHS TOCYAaPCTBEHHOU YCIYTH;
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3) TpeboBaHue y 3asBUTENS TOKYMEHTOB, HE TIPEIYCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMU akTamu Poccuiickoi denepanyu, HOpMaTUBHBIMU MPABOBBIMU aKTaMU
cyobekToB Poccuiickoit ®denepanmu, I MPEIOCTABICHUS TOCYyAapCTBEHHOU
YCIYTH;

4) oTka3z 3agBUTENI0 B TpPUEME JIOKYMEHTOB, TIPEIOCTaBICHUE KOTOPBIX
PEeIyCMOTPEHO HOPMATUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanuu,
HOPMATUBHBIMU TPaBOBBIMU akTaMu cyObekToB Poccuiickoit denepanuu, s
IIPEIOCTABIEHUS TOCYAAPCTBEHHOM YCIIYyTH;

5) oTka3 B NpeAOCTaBICHUM TI'OCYJAapCTBEHHON YCIYTH, 110 OCHOBAHMSM, HE
IPEeTyCMOTPEHHBIM (heiepadbHbIMU 3aKOHAMH U TPHUHITHIMH B COOTBETCTBHH C
HAMHM WHBIMH HOPMAaTHUBHBIMHM IpPaBOBbIMM akTamu Poccuiickon Penepanuu,
cyonexToB Poccuiickoit denepanuu;

6) 3aTpeOoBaHME C 3asBUTENA MPU MPEJOCTABICHUH TOCYJIApCTBEHHOM YCIIyTH
IUIAThI, HE MPEAYCMOTPEHHOM 3aKOHOAATEIbCTBOM Poccuiickon denepanuu;

7) OTKa3 CIICHHUAIMCTa YUYPCKIACHUSA, IMPCAOCTABIIAIOMICTO TIOCYIApPCTBCHHYIO
YCIyry, B HCIIPAaBJIICHHHU MJOIIYHICHHBIX OIICYATOK H OIIMOOK B BbIJAHHBIX B
PE3YIbTATC IMPCAOCTABIICHHA FOCYI[&pCTBGHHOfI YCIyru AOOKYMCHTax 0o
HapyYHICHUC YCTAHOBJICHHOI'O CPOKA TaKUX I/ICHpaBJIGHI/Iﬁ

1.2.  XKanoOGwl, kacaroumecss TMPEAOCTaBICHUS TOCYJAPCTBEHHBIX  YCIYT,
paccMaTpuBaOTCs B 0COOOM TMOPSIIKE.

1.3. ’KanoOa moxet ObITh MOJaHa B MUCbMEHHOU (hopMe HA OyMaKHOM HOCHUTEIIE,
B DJIEKTPOHHOM (opMe Ha OJJIEKTPOHHBIM aJpec YUYPEeXKACHHs, NOCPEICTBOM
UCIIOJIb30BaHUsl HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu  «HTepHeT»,
opUIIMANBHOTO caliTa YUPEXKICHHUS, a TaAKKE MOXKET ObITh MPUHSTA MPHU JIUYHOM
IIpUEME 3asiBUTEN AUPEKTOPOM yupexaeHus. B ciydae ecnm xkanoba mnopaercs
yepe3 Mpe/ICTaBUTENsl 3asIBUTENS, MPEACTABISETCS JOKYMEHT, MOATBEPKAAIOIINN
NOJIHOMOYMSI TMIPEJICTaBUTENs 3asABUTENS, OQOPMIICHHBIH B YCTaHOBJICHHOM
3aKOHOJIATEIbCTBOM MOPSIKE.

1.4. [Ipu ycTaHOBJIEHUH TOTO, YTO KaJI00a OTBEYAET CIydasM, IPEITyCMOTPEHHBIM
noanyHkroM 1.1 nactosimero Ilopsnka, oHa MOMJIEKUT PETrUCTpallvd B ACHb €€
MOCTYILICHHUS.

1.5. B cmywae, ecam xamoba KacaeTcsi BOIIPOCOB  MPEIOCTaBICHUS
rOCyJJapCTBEHHOW YCIyTH, HE BXOJAIICH B KOMIIETCHIUIO YUYPEXKACHUS, TO B
TeueHue 3 pabouyux JHEW co JHS ee perucTpanuy Kajoda HampaBiseTCs B
VIOJITHOMOUEHHBI HA €€ pPacCMOTpPEHHUE OpraH Wi  YUYPEeXKICHUE C
OJIHOBPEMEHHBIM HMH()OPMUPOBAHHEM 3asABUTENSI B TUCbMEHHON Qopme o
NepeHanpaBICHUH KaT00BbI.

1.6. Cpok paccMOTpeHHUsI KaJIOObl UCUHUCISIETCS CO JHS PETHCTPALMH >KATOOBI
KypHaJe perucTparu.

oe}

1.7. XKanoOsl paccMaTpUBaIOTCS HEMOCPEACTBEHHO TUPEKTOPOM YUPEKIAEHUS OO0
3aMECTHUTENIEM TUPEKTOPa Ha pacCMOTpEeHHE ka0, B Teuenune 10 pabounx mHei



CO JHS €e perucrpalud, a B CiIy4ae OO’KaJoBaHHA OTKa3za CHEIUAINCTa
YUpEXKACHUS, MPEAOCTABISIONIETO TOCYIapCTBEHHYIO YCIyry, B IpUEME
JIOKYMEHTOB y 3aBUTEISI JIMOO B UCIIPABJIICHUH JIOMYIIEHHBIX OMEYAaTOK U OIHUOOK
WIM B cllydae OOKaJIOBaHMS HAPYIICHHUS YCTAHOBJICHHOTO CpOKa TaKHUX
UCIIpaBJICHUI — B TeUeHHE 5 paboumnX JHEH CO JHS €€ perucTpaluu.

1.8. XKanoOa moimkHa cosiepKaTh:

1) HauMeHOBaHHME YUYPEXKICHHUS, a TakKe CHEeHHATUCTa  YUPEKICHUS,
MPENOCTABISIONIET0 TOCYJAPCTBEHHYIO YCIIYTY;

2) dbamunuio, uMs, oT4eCTBO (MOCIEAHEE — MPU HAIMYWHU), CBEJICHUS O MECTe
KUTEIbCTBA 3asiBUTENST — (PU3MUECKOTO JHIa JIMOO HAaMMEHOBAHUE, CBEICHUS O
MeCTE HaXOXJEHUS 3asABUTENS — IOPUAUYECKOrO JIUIA, a TaKXKe HOMEp (HoMmepa)
KOHTaKTHOTrO TenedoHa, ajapec (aapeca) JIEKTPOHHOW MOUTHl (MPU HATMYUU) U
MOYTOBBIN aJipec, M0 KOTOPHIM JI0KEH OBITh HAPABJIECH OTBET 3asIBUTEIIIO;

3) cBemeHus 00 OOXKaIyeMbIX pEHICHUSX U JeHCTBUAX (Oe3aeiicTBUN)
YUpPEXKACHUS, TPEJOCTABISIONIETO TOCYJapCTBEHHYIO YCIYTy, CHEIHaINCTa
yUpexKACHUS, MPETOCTABIISIIONIETO TOCYAapCTBEHHYIO YCIYTY;

4) nmoBOIBI, HA OCHOBAaHMU KOTOPBIX 3asBUTEIh HE COIVIACEH C PEIICHUEM U
nerictBueM (6e3AeCTBUEM) YUPEKIEHUS, MPETOCTABIISIIONIETO TOCY/IapCTBEHHYIO
YCIIYTy, CHEUUAaJUCTa YYPEKJCHHS, MPEIOCTABISIONIEIO0 TOCYIAPCTBEHHYIO
yCIIyry. 3asiBUTEJIEM MOTYT OBITh MPEACTaBICHBI JOKYMEHTHI (MIPU HAIWYHUK),
MOATBEPKAAIONINE €T0 JOBOIbI, JIMOO UX KOIUH.

1.9. lupextop yuypexIeHUs BIpPaBE YCTAHOBUTH Clly4au, IPU KOTOPBIX CPOK
paccMOTPEHHUS KaJI0ObI MOXKET ObITh COKpAILIEH.

1.10. Tlo pe3ynbTaTaM pacCMOTPEHHS >KAJIOOBI YUPEKJICHUE MPUHUMAET OJHO U3
CHEAYIOIINX PEIICHUN:

1) ynoBnerBopsiet xanoly, B TOM 4ucie B (opMe OTMEHBI MIPUHSATOTO PEIICHUS,
UCITpaBJICHUS JOMYIICHHBIX OINEYAaTOK M ONIMOOK B BBIJAHHBIX B pe3yjbTaTe
MIPEIOCTABJIEHUS] TOCYJapCTBEHHOM WM MYHHULIMIIAIBHOM YCIYTH JIOKYMEHTaXx,
BO3BpaTa 3asBUTEIIIO JICHEKHBIX CPEICTB, B3UMAaHUE KOTOPBIX HE IIPELYCMOTPEHO
HOPMATUBHBIMU NPaBOBbIMU akTaMu Poccuiickon @Penepanuu, HOPMATHBHBIMU
MpaBOBBIMM akTaMHu CyObeKTOB Poccuiickoit denepamuu, a Takke B HHBIX
dbopmax;

2) OTKa3bIBACT B YJOBJICTBOPEHUHU KATOOBI.
VYkazaHHoe pellieHre npuHuMaeTcst B hopMe MpaBOBOIO aKTa YUPEKICHHUS.

1.11. Tlpu yAOBIETBOPEHUH KANOObl B  YUYPEXKICHUM TMPUHHUMAIOTCS
MCUYEPNBIBAIOIINE MEPHI IO YCTPAHEHUIO BBISIBJICHHBIX HAPYLIEHWW, B TOM YHCIIE
[0 BbIJIaY€ 3aABUTEIIO0 pE3ysibTaTa TOCYIAPCTBEHHOM YCIyTH, HE MO3AHEE 5
pabouux JAHEH CcO [HS NPUHITHS PEIICHUs, €CId HMHOE€ HE YCTaHOBJIEHO
3aKOHOAAaTeNnbCTBOM Poccuiickon denepanuu.

1.12. OcHOBaHMSAMHU OTKa3a B yJIOBIETBOPEHUHU KAJIOObI SIBISIOTCS:



1) Hamu4re BCTYMUBIIETO B 3aKOHHYIO CHJTy PEUICHUS CyAa, apOUTPakKHOTO cyza
10 kaj00€e 0 TOM e IPEIMETE U MO TEM K€ OCHOBAHUSIM;

2) mojaya >kajo0bl JIUIIOM, ITOJTHOMOYHS KOTOPOTO HE MOJTBEPKICHBI B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanuu;

3) HaJIMYUC PCIICHUA II0 }KaJIO6e, IIPUHATOTO PAHCC B OTHOIICHHUH TOI'O XKC
3a4BUTCIIA U 110 TOMY JKC IIPCIAMCTY JKaJIOOBI.

1.13. Cnyyau, B KOTOpPBIX OTBET Ha >kajoOy He naercs: 1) Haiuuue B >kanole
HEIEH3YPHBIX JTUOO OCKOPOWTEIBHBIX BBIPAKEHUN, yIrpO3 KU3HH, 37J0POBBI0 H
UMYIIECTBY COTPYITHUKOB YUPEKICHHUS, a TAKXKE YICHOB UX CEMEH;

2) OTCYTCTBME BO3MOXHOCTH MPOYMTATh KaKYyIO-JIMOO YaCTh TEKCTa KaloObl,
dbaMuuio, UMs, OTYECTBO (TIOCTEHEE — TPU HATMYWH) U (UJTH) TTOYTOBBIN aapec
3asiBUTEINS, YKa3aHHBIE B )KaJI00€.

1.14. OTBer no pe3yapTaTaM pacCMOTPEHHS Kaa00bl HAITPABISETCS 3asSBUTEIIO HE
NO3/IHEE JHS, CJASAYIOUIETO 3a ITHEM IIPUHSTHS PEIlIeHNUs, B TUCbMEHHON (opMe.



