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O6 yTBepsKIeHHH IUIAHOB II0 yCTPAHEHUIO HEAOCTATKOB, BEIABICHHBIX B XO/IE
NpOBeIeHIs He3aBUCHMOMN OLICHKH KauecTBa yCIIOBUM OKa3aHUs YCIyT
OpraHM3allsIMHU COITUAIBHOTO 00CITyKMBAHHUS B 2021 rony

B CcOOTBETCTBHH C ITOCTaHOBJIeHHeM IIpaBuTenbcTBa Poccuiickoi ®Penepanun
or 17 ampems 2018 roma Ne 457 «O6 yTBepskaeHuH (OPMBI 00s3aTEIBHOTO
MyOJUYHOTO OTYETA BBICHIETO JO/DKHOCTHOTO  JIMIA cyopekta Poccuiickoi
®enepanui (PyKOBOAUTENSA BBHICIIETO HCIIOIHUTENBPHOTO OpraHa rocyapCTBEHHOM
BracTH cybnekta Poccuiickoit ®enepanuu) o pesynbraTax HE3aBHCHMOH OLEHKH
KauecTBa YCJIOBMH OKasaHWs yCIyr OpTaHM3alMsAMHU B cQepe KyIbTYphI, OXPaHBI
3J0pOBbS, OOpa3OBaHMA, COIMANBHOTO  OOCHYXMBAaHHSA, MPEICTaBIIEMOTO B
3aKOHO/[ATENBHbIA (IPeICTABUTENBHBIN) OpraH ToCyJdapCTBEHHOH BracTé CyOBexTa
Poccuitckoit @enepaiuu 1 GOpMBI TUIaTa 0 YCTPAHEHUIO HEIOCTaTKOB, BEIABICHHBIX
B XOJIle HE3aBUCHUMOM OLIEHKH KadecTBa YCJIOBHM OKa3aHHWS yCIyI OpraHHU3alUsIMH B
chepe KyIbTypsl, OXpaHBI 30pOBbs, 00pa3oBaHUs, COLUAILHOIO 00CITyKUBaHUSA U
denepaTbHBIMA YIPEKIESHUIME MEIUKO-COLHAIBHON IKCIEPTH3EI», benepalbHOrO
3akoHa OT 28 nexabps 2013 roma Ne 442-03 «O6 ocHOBax COLUAIILHOTO
obCIyXuBaHus TpaxpaH B Poccuiickon denepani» ¥ PEKOMEHIAIMAMU
OG6IEeCTBEHHOrO COBETA IO MPOBEAECHHIO HE3aBHCHMOM OIIEHKM KavecTBa YCIOBUH
OKa3zaHWs YCIyT OpraHM3alisMH COLMANBHOTO OOCTyxuBaHWsi Npi MHHHCTEPCTBE
TpyZa | COLMAIBHOr0 pa3BUTHA PecrryOimuky Anpires

IIPHUKAa3bIBalO:

1. Vreepaurs IliaHBl IO yCTPaHEHHIO HENOCTATKOB, BBIABJIEHHBIX B XOZC
He3aBHCHMOM OIEHKM KadecTBa YCIOBHH OKazaHHs YyCIyl OpraHH3anysMH
coanpHoro obcmyxwuBanus B 2021 romy, COIVIaCHO IIPHIIOKCHHIM NoNel-17 x
HACTOALIEMY IIpHKa3y.

2. UrdopMaiuoHHO-TIPABOBOMY OTIEIY:

- 0BecIeunTh pa3MelleHHe HACTOSIIEro IIpHKa3za Ha calTe MHUHHCTEpCTB2
Tpyda ¥ CONMAIBHOTO pa3BuTHsa PecryOmmkn Anbres B “H(OPMALMOHHO-



TeJTeKOMMYHHKAIIHOHHOA CeTH MHTEPHET M Ha OQHUIMAIBHOM WNuTepHeT-caiTe
FICTIONTHATEBHEIX OPraHOB FOCYIapCTBEHHOM BIacTy Pecry6iuky Azpires.

- JOBECTH HACTOSIIMI IPUKa3 Ul HCIIONHEHHS N0 YUPEKICHUH COLUATbHOrO
06CITy’KUBaHWs, MOIeKABIINX HE3ABUCHMON OLEHKM KauecTsa YCIIOBUI OKa3aHMS
yciyr B 2021 romy.

3.KoHTponp 3a HCIONHEHMEM HACTOSIIETO0 IPHKasa BO3JIOXKHTE Ha
3aMecTHTeNs MUHHCTpa TPY/Ia U COLUANBHOTO pa3BuThs PecryOmuku AJbires.

MunucTp JI.P. Mup3sa

[Tprka3 HOATOTOBJIEH: M P

Koucynprant W10 A.A. bryamesn
&~

CornacoBaHo:

3amecTtuTenb MUHKUCTPA / P.A. Taypos

Havansauk W10 N.C. I1naxoBa




[Tpunoxenue Ne 1
K IIpHKa3y MHHHCTEPCTBA TPyAa U
HOTO pa3BuTUi PecrryOnukn Ansires

o D903 2000 6.2

0 YCTPaHEHHIO HEJIOCTATKOB, BEIIBICHHBIX B X0/Ie HE3aBUCHMOH OLIEHKH Ka4ecTBa yCIOBHH OKa3aHUA ycuyr B 2021

roxy

B FOCYIapCTBEHHOM O10JKETHOM ydpexaeHHH Peciry6nuxu Anpires « KOMIUIEKCHBIH LIEHTD COLMANEHOTO
obcITy)xMBaHUA HacelleHUs B ropozie Malikone»

(HaMeHOBaHUE OpraHW3aLuK)

Henoctatky, BeifBieHHble | Hammenosanue ITnanoBEIH OTBeTCTBEHHEILH CaenleH1s1 0 X0/I€ pealH3aliK

B XOJ€  HE3ABHCHMOH | MEpPOIPHATHA IO CpOK HCTIONHUTEIS (C MEPOIPHATHS

OIIEHKH Ka4ecTBa YCIOBHH | YCTPaHEHMIO pea3anun YKa3aHHEM

OKa3aHMs YCIyT | HEJOCTATKOB, MepornpuiTas | baMunmy, —

OpraHu3almen BBIABJICHHBIX B X0ZI€ HMeHH, OTaecTBa | PooI30BAHHPIC baxiacckni
HE3aBUCHMOH OIIEHKH ¥ JOIDKHOCTH) MEPEI TIO cpox
KadecTBa yCiIOBUHI YCTPaHCHHUIO peasalit
OKa3aHHA yCIyT BBLABJICHHBIX
opramsamel HEJOCTaTKOB

I OTKpPBITOCTh H AOCTYNHOCTh HHGOPMALHH 006 opraHu3alui HIIH 0 QeNepaibHOM YUPeKIeHHH

MEIHKO-COUHAJILHOM JKCIEPTH3bI

1. Ha odmmiansHOM caiTe
OpraHu3alLud OGHOBHTE H
aKTyaJIi3HPOBAaTh
HHGOPMALHIO O JaTe
roCyIapCTBEHHOH
PETHCTpallU B Ka4ecTBe
NOCTABIIUKA COLMANBHBIX
yoiyr

¢ yKa3aHHeM dHCIa,
Mecsla U roja
perucTpanuy;

2. Ha odwimmanbHOM caite
opraHu3auny 0OHOBHTE H
aKTyalH3UpOBaTh
uHOopMaIHIO 06
yIpefHTeNe OpraHu3allHl
COLMAIBHOTO

00CITy KIBaHAA C
yKa3aHHEeM HaMEHOBaHHMA,
MecTa ero (UX)
HAXOXKICHIA, KOHTaKTHBIX
Tesie)OHOB U afipecoB
3JIEKTPOHHOM IIOYTEL,

3. Ha o¢rmansHOM caiite
oprasn3anuy OGHOBUTD H
aKTyaJIH3HPOBATh
HH(pOPMALHIO O
MaTepHalbHO-
TEXHUIECKOM
obecnieueHIH
MIPEHOCTAaBICHNUA

1. O6HOBUTH H
Pa3MecTHTb
vH(popMaLHIO Ha
obuImaTEHOM caifTe
OpTaHW3alvK B
TIOJTHOM 00BEME;

2. O6GHOBHTS U
pa3sMecTUTh
HH(OpMAITHIO Ha
HHGOPMALOHHBIX
CTEHIaX OpraHu3alliy
B TIOJTHOM 00BEMe.

Cents6pp
2022 roxa

CBIpEHIUKOB
Hrops lOpreBuy,
JHPEKTOP




COIMAIBHBIX YCIIYT
(nasmgnu ofopynoBaHHBIX
TIOMEIeHUH JUIS
MIpPeI0CTaBIICHHUA
COLMAITBHBIX YCIIYT,

B TOM 49HcCIIe OUOJINOTEK,
00BEKTOB CIIOpPTa, CPEACTB
00y4eHHs U BOCIIUTAHHU,
YCIOBHAX IUTaHWS U
obecriedeHUst OXpaHbI
3710pPOBBSA TOTy4YaTenei
COIHMANLHBIX

yCIyT, AOCTYIIE K
HHPOPMAIIMOHHEIM
cuctemam B cepe
COILMATBEHOTO
ofCITy)XKUBaHUA U CETH
«HuTepaery);

4. Ha odunpansHOM calTe
opraHuzanui 0OHOBUTE U
aKTyaJIH3UpOBaTh
wHGbOPMATIHIO

0 BUJaX COLIMANBHBIX
YCIIyT, IPEIOCTARIIAEMBIX
[OCTABIKOM
COLMAIBHBIX YCIIYT
(coranbHO-OBITOBHIE,
COIMATEHO-MeIULINHCKHE,
COIUAIIEHO-
HCHXONOTUdecKue,
COIMAIBHO-
TIe[arOrMIecKHe,
COIHATBEHO-TPY AOBBIE,
COIMAIBHO-TIPABOBhIE,
yCIyTH

B LieJIfX MOBBIIECHAA
KOMMYHHKaTHBHOTO
NOTEeHLMANa [omyJaTesen
COIMATBHBIX

YCIIyT, CpOYHbIE
COIIMAJIbHBIE YCITyTH);

5. Ha oduimansHOM calite
OpraHu3andl 0OHOBUTh H
aKTyaJIH3HPOBATh
HHGOPMALFFO O MOPAIKE U
00 yCIIOBHAX
TIPeIOCTaBIEHHAS
COLMANBHEIX YCIyT 110
BHAM COLHMATBHBIX

ycIyr u hopMaM
COLMAJILHOTO
00CITy>KUBAHUS, B TOM
qlclie 0 NEpedHe
COIMAIBHBIX

YCIIyT, IPef0CTaBIAEMBIX
NOCTaBIUKOM
COIMAIBHBIX YCIIYT; O
TIOpALKE ¥ YCAOBHAX
NpeIOCTaBIeHHS
COLIMANTBHBIX YCIyT
OecriaTHO H 33 ILIATY IO
BHJIaM COLMAIBHBIX YCIyT
4 hopMaM COLMATIEHOTO
o0cy)KHBaHKS; O TapHdax
Ha COLMaIbHBIE YCIYTH 110
BHIaM




COITMATEHEIX YCITYT H
¢hopMaM COIMANBHOTO
obcyxuBaHys; pasMepe
TUIATHI

33 IpeoCTaBIeHUE
COLMANTBHBIX YCIIYT, a
TaKXe O BOIMOXXHOCTH
HONTy9eHUs

COITMaJIBHBIX YCIIYT
6ecraTHo;

6. Ha opurmansaoM caiite
opraHu3anuy 06HOBHTE U
aKTyaJIH3UpOBaTh
HHGOPMAIHIO O
YUCIEHHOCTH OIy4aTenei
COLMANBHBIX YCIYT I10
(hopMaM COIMATEHOIO
o0CiTyKUBaHUs U BUIAM
COIMAIBHBIX YCIIYT 3a CYeT
OFOIKETHBIX
acCUrHOBaHMMH

610/KETOB CYOBEKTOB
Poccuiickolt deaeparis,
YUCIICHHOCTH ITOTy4daTelle
COLMANBHBIX

yeayr o opMaM
COLMAIBHOTO
0o6CcTy)KMBaHUA U BUIaM
COITHATBHBIX YCIIYT 3a
nnaty,

YacTHYHYIO IIaTy B
COOTBETCTBHH C
JOTOBOpaMH O
HpeIOCTaBIEHIH
COIMAJIbHBIX YCITyT

33 CUET CPEACTB
¢uzmaecKux I 1 (M)
IOPUAATECKIX JIHIL;

7. Ha odurmaisHOM caiiTe
OpraHMzanuy OOHOBUTE H
aKTyaTU3UPOBaTh
HHPOPMALHIO O
KOJIHYECTBE CBOOOIHBIX
MECT [1IA TpHeMa
nonmyJaTeseil conManbHeIX
YCIIyT

1o ¢opMaM COIMAIEHOTO
obcimyK1BaHuA,
($HHAHCHPYEMBIX 33 CUET
OIOIKETHEIX
aCCUTHOBaHUM OOAKETOB
cybnekToB Poccuiickoi
®enepanyy, U KOJIHIECTBE
CBOOOIHBIX MECT JIId
mpHeMa NoTydaTelleh
COITMAIBHBIX YCIIyT 110
¢dhopmam

COLMANbHOTO
o6ciTy:K1BaHUA 3a IUIATYy,
JaCTUYHYIO ILIATy B
COOTBETCTBHH

¢ OTOBOpPaMH O
MPeAOCTaBICHHH
COLMAJIbHBIX YCIIyT 33 CIET
cpeacTB hU3HIECKHX

JIAI ¥ (WJIK) FOPUAMYECKHX




ML

8. Ha oduimansHoM caitre
OpraHu3aliy 00HOBHTE H
aKTyaTM3UpOBaTh
uHopMaIyo 06 o0peMe
IIPEI0CTABIAEMBIX
COLIMAJIbHBIX YCIYT 38 CYeT
OIOIKETHBIX
aCCUTHOBAaHHM

OIOKETOB CYOBEKTOB
Poccuiickoit denepauun 1
3a IUIaTY, YaCTHIHYIO
mwaty

B COOTBETCTBHH C
JOTOBOpPAaMH 0
MpeIOCTaBIEHIN
COLMANBHBIX YCIIYT 3a CUET
CPEeACTB

¢dbusHgeckux UL 1 (MITH)
FOPHIMYECKHUX JIUIL;

9. Ha o¢dummamsHOM caifte
opraHu3aluy OOHOBHTS H
aKTyalM3ApOBaTh
rHGOPMAIHIO 0 NpaBHIax
BHYTPEHHETO pacnopsaika
JUIA TIOMy9artenei
COLMANTLHBIX YCIYT,
TIPaBIIaX BHYTPESHHETO
TPYHOBOTO PACIOPSIKA,
KOJUIEKTHBHOM JIOTOBOPE
(c mpunoxeHue
3NEeKTPOHHOr0 00pa3a
JIOKYMEHTOB);

10. Ha odumansHOM
cafTe opraHH3aliH
OGHOBHUTb U
aKTyaJH3APOBATh
HHG(pOpMAIHIO 0 HATHYHH
TIPEeATIMCAHUH OPTaHOB,
OCYIIECTRIITIOMMX
rocyapCTBEHHBIA
KOHTPOJIb

B chepe COLMATBHOTO
o0CTy>KMBaHUSA, U OTYECTOB
00 HCIIONHEHHH
YKa3aHHBIX NIpeANHCaHHi;

11. Ha o¢uumansaoM
caiite opraHu3aliin
O0OGHOBHTE H
aKTYalu3HpOBaTh
HHGOPMALHIO O
MPOBEIEHUH HE3aBUCHMOH
OIIEHKH Ka49eCTBa

(B T. 4. CPOKH IIPOBEACHHUA
HE3aBHCUMOM OLIEHKH
KagecTBa,
KOJINYECTBEHHEIE
pe3yJIbTaThl OLIEHKH,
IUIaHbl O YCTPAHEHMIO
BBISIBJICHHBIX
HEJOCTaTKOB);

12. Ha nunjopMallMOHHEIX
CTEeH/aX OpraHH3aLUK
0oGHOBHUTH U
aKTYaTM3UpOBATh
HHGOPMAIMIO O J1aTe




TrOCYJapCTBEHHOM
PETHCTpanuM B KA4ECTBE
MOCTAaBINUKA COLMATIBHBIX
ycIyr
¢ yKa3aHHeM JHCIIa,
MecsAlla ¥ roja
PETHCTPALIUH;
13. Ha vHGOpManMOHHBIX
CTEH/IaX OpraHU3aLUH
06GHOBHTH U
aKTyalIu3HpOBaTh
rH(pOpMaIHIO 0 MECTe
HaXOXIEHMIA NOCTaBIIMKA
COIMANIBHBIX YCIIYT, €0
¢dbumuanax (mpu ux
HaJTMIHH)
€ YKasaHMEM ajpeca i
CXeMBI IIpoe3/1a;
14. Ha nHGOpMAaLHOHHBIX
CTEHIaX OpraHW3alii
0GHOBHTH U
aKTyajqU3HpOBaTh
HHGOPMALHIO O
KOHTaKTHBIX Tele(dOoHaxX ¢
yKa3aHMeM KOfa
HACEJICHHOTO ITyHKTa, B
KOTOpOM
PacHoJIOKEH IIOCTABIINK
COIMATLHEBIX YCITYT, U 00
aapecax 3JICKTPOHHOH
TIOYTEI;
15. Ha uH(pOpMaLOHHEIX
CTEHIaX OpraHM3ali{
0GHOBHUTE U
aKTyalu3UpOBaTh
uHpOpMaIHIo 0
PYKOBOZHTEIE, €T0
3aMECTUTENAX,

' PYKOBOZUTEIAX (GHIMaloB
(Ipy UX HATHMIUH
Yy HOCTaBIIMAKA
COLIMATBHBIX YCITYT) €
YKa3aHHeM KOHTaKTHBIX
TenedoHOB U apecoB
3JIEKTPOHHOM HOYTEL,
16. Ha mH$OpMaLBOHHBIX
CTEHAAX OpTaHU3aLluKl
0OHOBHUTE 1
aKTyaJlM3UpOBaTh
HHQOPMAIHIO O HAJIMIHHA
JMULEH3MN Ha
OCYIIECTBIIECHHE
HeATeNbHOCTH,
nopjiexamen
JTUIEH3UPOBAHHIO B
COOTBETCTBHH C
3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaimu
(c mpunoxeHueM
3JIEKTPOHHOTO 0bpasza
IOKYMEHTOB);
17. Ha vHbDOpMaLMIOHHBIX
CTECH/AX OpraHH3aLuH
06GHOBUTS U
aKTyaJu3UpOBaTh
uHGOPMAIHIO O IpaBUIaX




BHYTPEHHETO PaclopaaKa
IS TIomyqaTeeH
COLMAIBHBIX YCIIYT,
NpaBHIaX BHYTPEHHETO
TPYAOBOTO pacropsxa,
KOJUIEKTHBHOM AOTOBOPE
(c mpunoxeHue
3JIeKTpoHHOTO 06pa3a
JOKYMEHTOB);

18. Ha unbopMalMOHHBIX
CTeHIax OpraHu3aluy
0GHOBHUTH U
aKTyaJH3UpOBaTh
HHOPMALIIO O HATHIHH
NIpeAUCaHUN OpraHoB,
‘OCYILECTBIIAIONIIX
rOCyIapCTBEHHBIH
KOHTPOJIb

B chepe COIMATBHOTO
o0cy>KHBaHHs, H OTICTOB
00 HCTIOTHEHHH
YKa3aHHBIX IpeAIUCaHNH,

19. Ha undopManHOHHBIX
CTeHIaX OpraHM3alya
OOHOBHTB H
aKTYalnu3UpOBaTh
uH(opManuo 0
MpOBEIeHAN HE3aBUCHMOH
OLICHKH KavyecTBa

(B T.4. CPOKH IPOBEEHHA
HE3aBHCUMOM OLIEHKHA
Ka4JeCTBa,
KOJIMIECTBEHHBIE
pe3yabTaThl OLIEHKH,
IUTIaHBI 110 YCTPaHEHHIO
BBIABJICHHEIX HEIOCTATKOB)

11. Kom¢opTHOCTE YCJIOBHI NPEAOCTABJICHUS YCIIYT

1. Komdopraas 3082 ITpoBecTH aHAIIH3 CeHts6pb CBIpEHIMUKOB
oTbIXa (0KUIaHKS), JaHHOTO T0Ka3aTend, 2022 rona Hrops IOpheBud,
obopynoBaHHasA NPOZOMAKUTE paboTy IPEKTOp
COOTBETCTBYIOIIEH o
Mebensio; COBEpIICHCTBOBAHHUIO
2. Hanpdwe ¥ TOHATHOCTE | KOMGOPTHOCTH
HaBHTallUH BHYTPH YCIOBHH OKa3aHHA
OpraHM3aLIuH; yCIyr
3. Haymane 1 AOCTYITHOCTE
CaHWTapHO-TUTHEHNYECKHUX
THOMEIEeHUH;
4. OGycTpoicTBO 30HBI
OTJBIXA JUTA NOCeTHUTENSH

IIL. JloCTYITHOCTD YCJIYT /i HHBAJIMIO0B
1. AnanTupoBaHHEIE ITpoBecTHd aHANH3 Centabps CHIpEHIIUKOB
TAQTHI, HOPYYHH, IOAHHOIO TOKa3aTend, 2022 ropa Hrops IOpbeBHu,
paciApeHHbIE IBEPHEIE HPOIOJDKATE paboTy JHPEKTOP
NPOEMBI; o
2. CnenuanpHO- COBEPIICHCTBOBAHHIO
obopynoBaHHBIE HOCTYIHOCTH YCIIyT
CAHMTAPHO-THTHEHHYECKHE | UL HHBAIHIOB

TTOMEIICHHUSA,

3. PaspaGorka Ha caite
OpraHm3alluH pasjena
«JIoCTynHOCTD 1A
WHBAJIUIOBY, B KOTOPOM
Pa3MECTHTh BCIO




HEOOXOIMMYTO
HH}OpMAIHIO, B T.4.
NacTopT JOCTYNHOCTH,
uupopManro 00
oGopynoBaHHI
OpraHu3anuy U
TIPUIETAIOINEN TEPPUTOPHH
€ Y4ETOM JOCTYIHOCTH IJIs
HMHBAITHMIOB U [p.;

4. Ny6napoBaHus Ojid
HMHBAIHOB [0 CIyXY H
3pEHUIO 3BYKOBOM M
3pHUTENLHON HHPOPMALHY;
5. Hy6mupoBanus
HaJnucel, 3HaKOB B HHOH
TEKCTOBOMH ¥ rpadyMdecKoi
uHdopMalmy mpudTOM
Bpaitns;

6. Bo3moxHOCTH
[IPeOCTABIEHAS
HMHBAIHIAM [0 CITyXY (110
CITyXy W 3pEeHHIO) YCIIyT
CYpIOTIEpPEeBOIIHKA
(TudrocypnonepeBoIIrKa)

IV. No6poxenaTesibH

OCTb, BCKJIUBOCTh paﬁo'mmcos OpraHH3alHH HJTH Q)euepaﬂbﬂoro YUpECAKIECHHNS
COLIAAIbHOH JKCIIEPTH3bI

MEIUKO-

Tlepnoaudeckoe
HHCTPYKTHPOBAHHE IO
TIOBBIIIEHUIO YPOBHA
J106posKenaTeIsHOCTH H
BEXJIMBOCTH pabOTHHKOB,

IIpoBecTu ananus
IDaHHOTO NOKa3aTels,
Ha TTOCTOSTHHON OCHOBE
TPOBOAUTE paboTy 1o
TOBBILIEHHIO YPOBHA

2022 ron

ChIpeHIIAKOB
Hrops HOpeeBmu,

JHPEKTOP

ofecrneTHBaOMKX KOHTAKT | A0OpOKEenaTebHOCTH
C MOJTyqJaTelNeM YCIIyTH, U BEAUINBOCTH
NOCpe/ICTBaM IPOBEACHHA | pabOTHHKOB,
Gecen 1 ceMHHApOB II0 ofecne4yrBarOIuX
CTpeccOyCTONYHBOCTH, KOHTAKT €
KOMMYHHKa0eNEHOCTH B | IONy4YaTeNeM YCIyTH,
IeNoBOMY OOLHEHHIO IPOBOJUTE Gecembl U
CEeMUHapHI C
pabOTHUKaMH
V. Y10B/IETBOPEHHOCTh YCJIOBUSIMH OKa3aHHS YCIyT
Pa6ota no IIpoBecTH aHAH3 2022 rox CBIpeHIIKKOB
COBEPIICHCTBOBAHHIO IaHHOTO IIOKa3aTels, Urops IOpsesud,
YCIOBHI OKa3aHHUs yCIIyT TIPOJIOJLKUTE paboTy TAPEKTOP
1o
COBEpIICHCTBOBAHHIO

YCJIOBUH OKazaHUA
yCIyT




IIpuanoxenue Ne 2
K IpHKa3ly MUHHCTepCTBa Tpya U
COLMAILHOTO pa3BuTUs Pecmy6muku Anipires

or P803 2024 N

IMJIAH
II0 YCTPaHEHMIO HEJOCTATKOB, BEISBJICHHBIX B X0/I¢ HE3aBHCHMOH OIICHKH Ka4eCTBa yCIOBMI OKa3anus ycuayT B 2021
romy
B TOCYIapCTBEHHOM OHOMKETHOM ydpexaeHuH Peciry6mixu Anpires « KOMIUIEKCHBIH HEHTP COLMAILHOTO
o6ciyxBaHUA HacelIeHHA 10 MalKoICKOMY palioHy»

(HaMEHOBaHNE OpraHU3aLN)

Henocrarkm, BbIBIACHHbIE | HavMeHOBaHME IInanoBeIN OTBeTCTBEHHBIH CBeneHHA 0 X0/ pealH3aliy

B XOIE  HE3aBUCHMOH | MEpONPHATHA IO CPOK HCIIONHHTEID (C MEPOTIPHATHA

OLIEHKH KadecTBa YCIOBHH | YCTPaHCHHIO peantu3alud YKa3aHHEM

OKa3aHud YCIyT | HEAOCTAaTKOB, MEpONpHUATHA | (paMuiy, —

opraHm3anueH BBIABJICHHBIX B XOZE MMeHH, oTdecTpa | PCATH3OBAHHEIC (axTeaeckuk
HE3aBUCHMOM OIICHKHA H AOJKHOCTH) MEPpEI [0 CpoK
KauecTBa YCIOBHH YCTpaHCHHIO peasatiH
OKa3aHus yCIyT BBIABJICHHBIX
OpraHuaIHel HEJIOCTAaTKOB

1. OTKPBITOCTD M JOCTYNHOCTH HH(POPMALHH 06 OpraHH3alMM UM 0 elepajbHOM YUPEKIEHHH MEeTHKO-
COLIHAJILHOM IKCIEePTH3bI

1. Ha opunmansHoM cafite | 1. OGHOBHTE H Cenrs6ps Kmnsxkos
opraHp3annd OOHOBHT U | Pa3MECTHTh 2022 roga Anekcelt
aKTyalu3upOBaTh uHGOPMaLHIO Ha AJexceeBuH,
uHpoOpMAaIIo 0 o(hHIMAILHOM CaiiTe IAPEKTOp
KOHTaKTHBIX TeJe(oHax ¢ | OpraHW3alldy B

YKa3zaHWeM KOoJaa TIOJTHOM 00beME;

HaCEeNEeHHOTO IIyHKTa, B 2. OGHOBHTB U

KOTOpPOM pasMecTHTb

PacHoNOXKeH [TOCTABIIHK HHbOpMAIIO Ha

COIMANIBHBIX YCIIYT, U 006 rH(GOpMATHOHHBIX

azpecax dIeKTPOHHON CTeHIaX OpraHM3aIul

HOYTHI; B TTOJTHOM 00BEME;

2. Ha odunmansaomM calite | 3. Ha oduimansHoM
OpraHu3aliy OGHOBUTH U caiiTe opraam3alui

aKTyalH3upOBaTh nopabortaTh
HHGOpMaIHIO 0 3JIEKTPOHHBIM CEPBUC
PYKOBOZHTENE, ET0 (s moxgagn
3aMECTHTEISX, 3JIEKTPOHHOTO
pykoBoguTensx GpmwinanoB | obpameHus,

(Tpy ¥X HAMTUIUH Kaxo0Hl,

y ocTaBIIMKa Npe II0XKEHHUA);
COLMANELHBIX YCIYT) € 4. Ha opuumansHOM
yKa3aHueM KOHTaKTHBIX caliTe OpraHU3aLUy
Tene(OHOB U aipecoB co3maTts pasgen «HacTo
3JIEKTPOHHON ITOYTBI; 3ajlaBaeMble

3. Ha oduupansHOM caiTe | BOIIPOCHIM;
OpraH#A3alii 0OHOBUTH U 5. Ha odurmansHOM

aKTyaJIH3UpOBATh caliTe OpraHu3alluH
uHbOopMaIIo o nopaboTaTh
MaTepHaILHO- TEXHUIECKYIO
TEXHHIECKOM BO3MO>HOCTB

obecneueHnu BBEIpaXCHUAA




NpeIOCTABIECHHUA
COLMANIBHBIX YCITyT
(Hamumuun 060pyIOBaHHBIX
MIOMEIIECHUH A7
IpeIOCTaBIeHHA
COIHATBHBIX YCIIYT,

B TOM 4HC/Ie OHOIHOTEK,
00BEKTOB CIIOpTa, CPEICTB
00y4JeHuss U BOCIMTaHMA,
YCJIOBHAX NUTAHUA U
ofecniedeHus OXpaHsl
3/I0pOBbA NONydaTesei
COIMANBHBIX

YCIyT, JOCTYIIE K
HH(POPMAITMOHHBIM
cucteMaM B chepe
COLMATBHOTO
00CTyXHUBAaHHA H CETH
«HHTEpHETY);

4. Ha opunmamnHOM caifte
OpraHmuzalyy 0OHOBUTE H
aKTYaTU3HPOBATE
rHQOpMaIHIO 0
YHCIIEHHOCTH NTONydaTeneH
COIMAILHBIX YCIIYT TIO
¢dhopMaM COILHMATEHOTO
o0cCITyXKMBaHUA ¥ BHOAM
COIMANIBHBIX YCIIYT 32 CYET
610 IKeTHBIX
aCCUrHOBaHUH

010KeTOB CYyOBEKTOB
Poccuiickoi @enepanvuy,
YUCJICHHOCTH ITONydaTeneH
COLMATbHBIX

yenyr no ¢popMam
COIMAIBHOTO
06cITy)KMBaHUS U BHIAM
COIHATBHBIX YCIYT 32
mary,

YaCTHYHYIO IUIaTy B
COOTBETCTBHH C
JOTOBOpPAaMH 0
MpeXOCTaBIECHIH
COLMATBHBIX YCIyT

3a CUeT CpelCTB
GU3HYECKIX AT ¥ (WITH)
IOPUIUYEeCKHX JTHL

5. Ha oduimansHoM caiiTe
opraHu3anuy 00HOBUTH H
aKTyaIH3UpOBaTh
HHOOPMAIHIO O
KOIMYeCTBE CBOOOAHBIX
MECT U1 IPHEMa
noydatescl COLMaIbHEIX
yCiIyr

1o hopmaM COLMAIBHOTO
obciTykBaHHA,
(HAHCHPYEMBIX 33 CUET
010 MKETHBIX
ACCUTHOBaHHI OIOKETOB
cybnexToB Poccuiickoi
®Denepalivy, ¥ KOJIMYECTBE
cBOGOHBIX MeCT IJIs
npueMa nomyqarene
COLMATBHEIX YCIYT TIO
dbopmaM

TIONYJaTeNeM YCIyT
MHEHHS 0 KadecTBe
YCIIOBHH OKa3aHUA
yCIyT (Haym4gue
aHKeTHI JUI1 Ompoca
rpaxjiaH Wik
THIMEPCCHLUIKY Ha Hee)




COIMATBEHOTO
o0ciryKuBaHAA 32 IIaTy,
JacTUYHYIO IUTaTy B
COOTBETCTBHH

¢ JOTOBOPaMH O
MpeI0CTaBICHHH
COILMANIBHBIX YCIYT 3a CYeT
cpencTs pu3M9ecKux

JHL ¥ (WIH) OPAIHYECKHX
JIAIL,

6. Ha odunpansHOM caiite
opraHu3aluu 0OHOBUTH H
aKTyaIH3UpOBaTh
uabopMarmio 06 o6peMe
MpenoCTaBISEMBIX
COIMMANIBHEIX YCITYT 3a CYeT
6r0 IKEeTHBIX
acCUTHOBaHUH

610/KeTOB CYyOBEKTOB
Poccuiickoi denepanuu 1
3a IIaTy, YaCTHIHYIO
wIaTy

B COOTBETCTBUH C
JOroBOpaMH O
[IpeIOCTABIEHHH
COIIMAJIBHBIX YCIYT 3a CYET
CpeACTB

br3EIeCKIX UL U (WIK)
IOPHIMIECKIX JIHIL;

7. Ha odumiansaoM caiite
opraHu3aluy oGHOBHUTH U
aKTyaJIu3UpOBaTh
uH(popMaLHIo 0
¢uHAHCOBO-
XO3s11CTBEHHOM
NEATENbHOCTH (¢
TIPUJIOKEHUEM
3NeKTPOHHOTO 00pasa
iaHa (GUHAHCOBO-
X035HCTBEHHON
JIeSTeNLHOCTH);

8. Ha opmuansHOM caiTe
opraHu3anui 0GHOBHTB H
aKTyaJIH3UpOBaTh
WHGOPMAITHIO O HATAYHHI
MpeAnHCcaHuH OpraHos,
OCYIIECTBIITIOIMINX
rocy1apCTBeHHEBIN
KOHTPONb

B cdepe COUMANIBLHOrO
o6cIryHUBaHMA, H OTIETOB
00 HCTIONTHEHHHI
YKa3aHHBIX TIpeHCcaHn;
8. Ha odmmiansHOM caiite
OpraHU3aLiii OTCYTCTBYET
ANMEeKTPOHHBIN CEPBUC (A1
MOAa9H JEKTPOHHOTO
ofpalieHus,

#ano0bl, IpeAI0KeHHA);
9. Ha odurmansHOM caiiTe
OpraHu3alliyl OTCYTICTBYeT
pasnmen «Hacto
3a7aBaeMble BOIIPOCELY,
10. Ha oduumansaoM
caliTe OpraHu3aluu
OTCYTCTBYET TEXHHYECKas




BO3MOXHOCTb BBIPaKEHHA
MOMy4YaTeNEM YCIIyT
MHEHHA 0 Ka9eCTBE
yCIIOBUI OKa3aHHA yCIIyT
(HaTHIHe aHKETHI 11
OIIpoca rpacAaH WK
TUIEPCCHUIKY Ha Hee)

I1. KomdopTHOCTE YCJIOBHH NPEAOCTABJIEHHS YCJIYT

YBeNU4EHHE KONUIeCTBa
IHEH, 0 KOTOPEIM
NPOU3BOAUTCA JOCTaBKa
JIEKapCTB,;

YBeIMIeHIe BpeMeHU 1L
MOJOEYHEIX, EPECMOTP
rpa)HKOB MOCEIMEHNA
MOAOTeYHEIX;
opraHm3aLya MOOWIBEHBIX
6purapm;

OpraHu3aLys OCTYITHOTO
COIMANBHOTO TaKCH;
BBIJe/IEHNE CTABKH
MeIUIHHCKOTO paboTHHKA

IIpoBecTu aHAIM3
IDaHHOTO MOKa3aTed,
HPOIOJIKHUTH paboTy
o
COBEPIIEHCTBOBAHHIO
KOM(OPTHOCTH
NpeNOCTaBEH S YCIyT

Cenrsabps
2022 ropa

Kmasikos
Anexcelt
AJlekceeBuY,
IHPEKTOp

II. JoeTynHOCTh YCAYT A HHBAJIHI0B

1. AranTupoBaHHBIE
NUQTHL, TOPYYHH,
pacHINpEeHHBIE IBEPHEIE
TIPOEMBI;

2. Pa3paboTka Ha caifre
OpraHy3allyy pasjena
«JlocTynHOCTE id
HHBAIUAOBY», B KOTOPOM
pa3MecTUTh BCIO
HE00XO0IMMYI0
MH()OPMAIRIO, B T.4Y.
NacnopT JOCTYNHOCTH,
uHpOopMaLHIo 06
000pyNOBaHUH
OpTraHU3allH U
Opuwieraomei TeppaTOpHN
¢ y4eTOM JOCTYTHOCTH A7
HHBATUIOB U Jp.;

3. dy6nuposanus 1uid
HHBTHAOB MO CIyXY H
3pEHMIO 3BYKOBOH H
3pHUTENBHON HHGOpMAIHH,
4. Tly6nupoBaHus
Haxmmce, 3HaKOB X MHOM
TEKCTOBOM M TpadHIECKOH
uHpOpMaIMH MpHGTOM
Bpaiins;

5. Bo3MoxHOCTH
MpeOCTaBIeHHA
HMHBATHIAM M0 CIyXy (110
CIyXy W 3pEHHIO) YCIyT
CypAoIepeBOTINKA
(trdocypaonepeBoIIHKa)

IIpoBecTy aHAIH3
JaHHOTO MOKa3aTels,
TIPOROKHUTH paboTy
o
COBEPILCHCTBOBAHHIO
JOCTYIIHOCTH yCIyT
U1 HHBAJIHAOB

CenTa6ps
2022 rona

Kmnskos
ATnekcent
AJlekceeBrY,

JAPEKTOP

IV. JIo6poskenaTenbHOCTh, BEAIMBOCTh Pa00THHKOB OPraHM3alMy HIIH (e1epaibHOro yHpeKAeH s MeTHKO-

COIMAJIbHOH IKCIEPTH3BI

Ileproamnaeckoe
HMHCTPYKTHPOBAHHE 10
MOBBIIICHUIO YPOBHS
H00poKenaTeibHOCTH H
BEXIIUBOCTH PabOTHUKOB,
00ecneYrBarOX KOHTAKT
C TIOTygaTesieM YCIYTH,

IIpoBecTH aHamm3
JAaHHOTO IIOKa3aTells,
Ha NOCTOAHHOM OCHOBE
IPOBOZMTE PaboTy 1o
MOBBIMEHHIO YPOBHSA
D0OpoXxKenaTeIbHOCTH
¥ BEXUIMBOCTH

2022 rox

Kmasakos
Anekceit
AJICKCEECBHY,

JIAPEKTOP




IIOCPEACTBAM IPOBEACHHUA

pabOTHHKOB,

fecen ¥ CEeMHHaPOB 110 ofecneynBarOMux
CTPECCOYCTOHIHBOCTH, KOHTAKT C
KOMMYHHKaO€TEHOCTH 1 [OJTy9aTeNeM yCiIyTH,
JIeIOBOMY OOIIEHHIO [IPOBOJHUTE Oece/Isl 1
CEeMHHApPEI C
paboTHHKaMHU

V. YnoBjieTBOpeH

HOCTh YCJIOBHSIMH OKa3aHHsl yCJIyT

Pa6ota no
COBEPIIEHCTBOBAHMIO
YCIIOBMH OKa3aHMA YCIIyT

IIpoBecTy aHaATH3
JTaHHOT'O HOKa3aTess,
[POIOIKHTE paboTy
1 (4]
COBEpIIEHCTBOBAHHMIO
YCJIOBHHM OKa3aHHs

YCIyT

2022 rox

KmnasakoB
Anekceu
AnekceeBHd,

JIMPEKTOP




IIJI1AH

Ipmioxenune Ne 3

K IpuKka3y MuHKCTEpCTBa Tpyaa U
COIMANLHOTO pa3BUTH PecmyOnuky Ansirest

No 62

o1 0903 2030

[0 YCTPaHeHMIO HEAOCTATKOB, BEIBICHHEIX B X0/l HE3aBUCHMOH OLICHKH Ka4eCTBa yCIOBHIA OKa3aHUsA yCITYT B 2021

romy

B FOCYIapCTBEHHOM GHOKeTHOM ydpexneHur Pecrybmuku Apirest « KpacHorBapAeHCKHi KOMILISKCHEIH LIEHTP
COIMATBHOTO 00CITYKUBaHU HACEICHIL)

(HarMeHOBaHHE OpTraHH3aLKH)

Hegpocrtarku,
BLIABIIEHHBIE B XO0IE
HEe3aBUCWUMON  OLIEHKH
KaJyecTBa YCIIOBHHA
OKazaHMsA yeiIyr
opranu3anMen

HaumeHnosanue
MEPONPHUATHA 110
YCTpaHeHHIo
HeIOCTAaTKOB,
BBISIBJICHHEIX B XOZ€
HE3aBUCUMOH OLIEHKY
KadecTBa yCIOBHH
OKa3aHHUs YCiIyT
opraHu3aluei

ILnanoBBIA
CpOK
peayu3alui
MEpPOIPHATHS

OTBETCTBEHHBIN
HMCHOIHHATEINS (C
YKa3aHAeM
thamuum,
WMEHH, 0TIECTBA
M JOJDKHOCTH)

CBeleHHUsA 0 X0JIe peailu3aluy

MEpOTIPUSTHSA
peanmu3oBaHHBIE | (baKTUHECKHH
MEpEL 110 CpOK
yCTpaHEHHIO peany3aliy
BBISIBJICHHBIX

HEIOCTAaTKOB

I. OTKPBITOCTB H AOCTYHOCTH HHGOPMALHH 00 OpraHH3auMH HIIH 0 delepaIbHOM y4pexKIeHHH MeIHKO-
COL{HAJILHOH 3KCIEPTH3bI '

1. Ha oduuansHOM
caiite opraHu3aliy
00HOBHTE U
aKTyaIH3UpOBaTh
vHGOPMAIMIO 0 JaTe
rocynapCcTBEHHON
pETHCTpalUH B
KauecTBe MOCTABIINKA
COIMATHHBIX YCIYT

C yKa3aHHeM 9HCIIa,
MecsIa 1 rofa
perHCTpaLiH;

2. Ha oduimansHOM
caifTe opraHu3aluu
OGHOBUTE U
AKTyaJIH3HPOBATh
unpopMaInio ob
yapenguTene
OpraHM3alni
COLMANBHOTO
obciry)xuBaHus C
yKa3aHHEM
HaWMEHOBaHMA,
MecTa ero (ux)
HaX0)KACHHU,
KOHTAKTHBIX
TenaedoHOB U aPecoB
ANEKTPOHHON ITOYTEL,
3. Ha o¢mmansHOM
caltTe opraHM3aluu
OGHOBHTD U
aKTyaJIH3UpOBaTh

1. O6HOBUTE H
pa3MecTHTb
uH(pOpMaLHIO Ha
obuMansHOM calTe
OpraHW3aliy B IIOJTHOM
00BeMe;

2. OOGHOBUTE U
Pa3MECTUTD
HHPOPMALHIO Ha
HH(OPMATMOHHBIX
CTeH/IaX OpraHM3allii B
IOJIHOM 00BeMe;

3. Ha oduiancHOM
caifTe opraHM3alui
nopaboraTh
3JIEKTPOHHBIN CEPBHC
(ms moma4yu
AJIEKTPOHHOT O
obpatmenus,

KaI005L,
TpEIJIOKEHU);

4. Ha opuumaibHOM
caiite opraHM3aIuy
co3math pazgen «JacTo
3a7aBaeMble BOIIPOCEIY;
5. Ha odunmansHOM
caifte opraHHu3alliy
nopaboTaTh
TEXHHYECKYIO
BO3MOKHOCTb
BBIPXKEHHA
MoJTy4aTesieM yeiIyr

Cent0pn
2022 roxa

Kymop  Memxun
Hanp6uesnd,

IHPEKTOP




HHGOOPMAIHIO O
PYKOBOIHTEIE, ET0
3aMECTHTENAX,
PYKOBOIUTEIAX
¢dbumanos (Ipu HX
HalTMIHH

y ITOCTaBIIUKA
COIMANTBHEIX YCIYT) C
YKa3aHHeM KOHTaKTHBIX
TeneOHOB U a[IPECOB
3JIEKTPOHHOM ITOYTHI;
4. Ha odvmanbHOM
calite opraHu3anuu
OBHOBUTD U
AKTyaITH3UPOBATh
HHGOPMALIHIO O
MaTepUaIbHO-
TEXHAYECKOM
ofecrieyeHun
TPeaoCTaBJIeHAA
COIMAIBHBIX YCIyT
(manpauu
000pyZOBaHHBIX
TIOMEIIEHHH I
MpeI0CTaBICHAA
COLIHAIBHBIX YCIIYT,

B TOM UHCIIE
6nbaHoTex, 00BLEKTOB
CIIOpTa, CPEACTB
o0ydeHus u
BOCIIMTaHUA,
YCIIOBHAX NMUTaHUA U
ofecrieueHNA OXpaHbl
30pOBbs NOJTydaTenei
COIMANIbHBIX

YCIIyT, JOCTYIIE K
HH(OPMALOHHBIM
cucTeMaM B cdepe
COLIHAIIEHOTO
00CTyKMBaHHUA U CETH
«HurepueT?);

5. Ha ojymmansHOM
caiTe OpraHu3auiy
OOHOBUTH U
aKTyaJIH3UpOBAaTh
HHGOPMALMIO O
nopsaaKe 1 00 yCIoBHAX
NpeXOCTaBACHIA
COIUMAIBHBIX YCIIYT I10
BHAaM COIHAIbHBIX
ycIyT u hopMam
COLMATTEHOTO
00CITYKMBaHHA, B TOM
YHUCJiE O [IEpedHe
COLIMANIBHBIX

YCIyT,
TIPEIOCTaBIAEMBIX
MOCTaBIIUKOM
COIMANIBHBIX YCIYT; O
TIOPAAKE ¥ yCIOBHAX
TIpe10CTaBIECHHA
COITHANBHBIX YCIyT
fecriaTHo U 3a IUIaTy
II0 BHAAM COLHATBHBIX
ycayr

U popmam

MHEHHUS O KaueCTBE
YCJIOBUH OKa3aHUA
yciyr (HaJIM9Ue aHKEThI
UL OTIpOCa TPpaxJIaH
WK THIIEPCCHUTKH Ha
Hee)




COIMATILHOTO
00CITy KHBaHAA, O
Tapudax Ha
COLMATbHBIE YCIIYyTH HO
BHIaM

COITMAIBHBIX YCIYT U
(hopMaM cOIHaITbHOTO
ofcyKHBaHHSA;
pasMepe IIaTsl

3a MpefocTaBIeHue
COIMATBHBIX YCIIYT, a
TAKXe O BO3MOKHOCTH
TOTyYeHUA
COIHATBHBIX YCIYT
GecIIaTHo;

6. Ha odurmanbHOM
calfiTe opraHu3aluu
06HOBUTE 1
aKTyaTH3UPOBATh
uHpopManmio o
YUCIEHHOCTH
nonyyaTtenei
COIMATLHBIX YCIYT 110
thopMaM coIMaIbHOrO
obcyXuBaHuA U
BHIaM COITHATBHBIX
YCIIYT 3a c4eT
OromKeTHBIX
aCCUrHOBaHWH
610/KEeTOB CyOBEKTOB
Poccutickot
Denepanu,
YUCTIEHHOCTH
nomyvaTene
COLMAIbHBIX

yCIIyr no gopMam
COIMAIBHOTO
o6CiTyXuBaHUA U
BHJaM COIMATbHBIX
YCIIYT 3a ATy,
YacTHYHYIO IUTATY B
COOTBETCTBHH C
JOTOBOpPaMH O
MpeXOCTABIEHIH
COLMAJIBHBIX YCIyT

3a CIEeT CPEACTB
hU3MgecKuX U 1
(mn) FOPUANIECKHX
AL,

7. Ha odunuansHoM
caiiTe opraHmM3au
oGHOBHTE H
aKTyaIM3HpOBATh
vHbOpMaIMIo 0
KOJIMIeCTBE CBOOOIHBIX
MeCT LI IpHeMa
nomy4atenei
COIMMAJIBHBIX YCIyT
o hopmMam
COIHATEHOTO

06CTy KBaHuUA,
(HuHAaHCHPYEMBIX 32
cueT OIOAMETHBIX
ACCUTHOBaHHMH
OrOMKeTOB CyOBEKTOB
Poccuiickoi




denepanuy, U
KOJIMYECTBE
cBOOOIHBIX MECT LA
TIpreMa NodaydaTenen
COLMANBHBIX YCIYT 1O
dbopmaM
COIMANBHOTO
ofcmyxuBaHud 3a
IUIaTy, 9aCTHYHYIO
IUIaTy B COOTBETCTBHH
C IOTOBOpPaMH O
npefoCTaBIeHIH
COLMAJIBHBIX YCIYT 3a
CYeT CpelcTB
GusIaecKux

T | (WIK)
FOPHIMYECKHX JIHLI;

8. Ha ounmaisaOM
calite opraHu3aluHl
OOHOBUTH U
AKTyasIH3APOBaTh
uHpopMaIEIo 00
obbeme
npe0CTaBILAEMBIX
COLMATLHBIX YCIYT 33
c4eT OI0IKEeTHBIX
ACCHUTHOBaHHMH
OrOIKETOB CyOBEKTOB
Poccuiickoit
denepanyy U 3a IUIaTy,
YaCTHYHYIO IUIaTy

B COOTBETCTBHH C
ZIOrOBOpaMH O
NpeoCcTaBICHUM
COLMATBHBIX YCIYT 32
cueT CpelcTB
(hH3AUECKIX JIHI] B
(Wn) FOpUAHIECKIX
TN,

9. Ha odurmansEoM
caiiTe OpraHu3alku
0OHOBHTE U
aKTyasM3HpOBaTh
HHQOPMALHMIO O
(hHIHAHCOBO-
XO03SUCTBEHHOH
JeATENLHOCTH (C
TIPAIOKEHHEM
AJIEeKTPOHHOTO 00pa3a
1uiaHa (UHAHCOBO-
X03AHCTBEHHOMI
NeATeTIbHOCTH);

10. Ha opunwanbHOM
caiite opraHu3aal
0OHOBHUTE U
aKTYaJIM3MPOBATh
HHOPMALMIO O
npaBHiax BHyTPEHHETO
pacropsaka 1
moJryJaTenei
COIIHABHBIX YCIIYT,
MpaBUIaX BHYTPEHHETO
TpyZOBOTO PacmopsafKa,
KOJUIEKTHBHOM
IOTOBOpE

(c mpunoKeHUE




9IEKTPOHHOTO 0fpaza
JOKyMEHTOB);

11. Ha opunmaisHOM
caliTe OpraHu3anuya
OTCYTCTBYET
3IIEKTPOHHBIHA CEPBHUC
(mns nomauun
3NeKTPOHHOI'0
o0palneHs,

HKaMOOkI,
[PeIIOKEHIA);

12. Ha odummansHOM
caiire opranusaluu
OTCYTCTBYET pa3leln
«UYacTo 3agaBaeMeIe
BOITPOCEI»

13. Ha odurnmarsHOM
caliTe OpraHu3aHu
OTCYTCTBYET
TeXHHUYCCKaA
BO3MOJKHOCTb
BBIpKCHHS
MOJTydaTeNeM yCiIyT
MHEHHS 0 KaJecTBe
YCIOBUH OKa3aHHA
yCiayT (Hamdue aHKeThI
IUTA OIIpOCa TpakaaH
WY THNEPCCHLIKA Ha
Hee);

14. Ha
HHGOPMAIMOHHEIX
CTeHJaX OpTraHH3aluy
O0GHOBHUTE H
aKTyaJIM3UPOBaTh
“HpOpMaIMIO O JaTe
roCyJapCTBEHHOH
PEruCTpaLHy B
Ka4ecTBe MOCTaBIIHKA
COLMAIBHBIX YCIYT

C yKazaHHeM HHCIa,
MecAma ¥ roga
perucTpanuy;

15. Ha
AH(OPMaAIMOHHBIX
CTEHAAX OpTaHU3aLMH
0OHOBUTH U
aKTyJIH3HPOBaTh
uropMarmio 00
yupeauTene
OpraHH3aLNHA
COMATBHOTO
obciyxuBaHus C
yKa3aHUeM
HaMEeHOBaHUs,
MecTa ero (uX)
HaXOXKASHHA,
KOHTaKTHBIX
TeneOHOB U aPECOB
37€KTPOHHOM MOYTHL,
16. Ha ‘
HUH(POPMAIMOHHBIX
CTeHIAX OpraHU3aliA
0OHOBUTE U
aKTyaJTU3UpOBaTh
uHGHOpMALHIO O
TIOpsiKe ¥ 00 YCIOBUAX




TpeIOCTaBICHIA
COLMANBHBIX YCIyT IO
BHJIaM COLMAIbHBIX
ycIyr u popMaM
COLHAIBHOTO
00ciyKUBaHUA, B TOM
qHCie O IepedHe
COITMANTbHBIX

ycnyr)
NpeI0CTaBIAEMbIX
HOCTABIIUKOM
COIMANIbHBIX YCIIYT; O
HOPSIKe U YCIIOBHAX
MPEOCTABICHHUA
COITMATBHEIX YCIIYT
GecIuIaTHO ¥ 3a ATy
IO BHJaM COLMATBHBIX
yCIIyT

4 Gopmam
COLHAIBEHOTO
00ciTyKUBaHUA; O
Tapupax Ha
COIMAIbHBIE YCIYTH IO
BHIIaM

COIMANIBHBIX YCIIyT H
(hopMaM COIMATIBLHOIO
o0cITyKHBaHHS,
pasmMepe IaThl

3a MpeJoCTaBieHUe
COITHAJIBHBIX YCIIYT, a
TAKKe O BO3MOKHOCTH
MOTy9eHUs
COITMANBHBIX YCIyT
fecILIaTHO;

17.Ha
HH(OPMaIMOHHBIX
CTeHJaX OpraHu3alluH
0OHOBUTH
aKTyaJTH3UPOBATh
rHpopMaIHIO 0
YHCIEHHOCTH
nonyyaTenei
COILMANIBHBIX YCIIYT 10
(hopmMaM cOMAIBLHOTO
o0ciTy X UBaHAA U
BHJIaM COLMAIBHEIX
YCIIYT 3a CUeT
GrOKETHBIX
aCCUTHOBAHMH
610KeTOB CyOBEKTOB
Poccuiickoi
®enepanuy,
YHCIEHHOCTH
nony4aTeneit
COIMANIBHBIX

yciyr 1o ¢opMam
COIIHANBHOIO
ofciryKuBaHHA ¥
BHAAM COLHANBHBIX
yCIIyT 3a IaTy,
9acTHYHYIO IUIaTy B
COOTBETCTBUH C
JOrOBOpaMH 0
NpeA0CTaBICHHU
COIMMANBHBIX YCIIYT

3a CYeT CPE/CTB




bM3HIECKHX JIHI X
(M1K) IOPHAMYECKHX
JIAL

18. Ha
WHPOPMAIOHHBIX
CTEHIaX OpTraHM3aliA
00HOBHUTbH 1
aKTyaIM3UpOBAaTh
HH(OPMALHIO O
KOJTHYECTBE CBOOOIHBIX
MeCT U1 IpHeMa
nonmy4aTenen
COLMAJIBHBIX YCITYT
mo popMam
COLMAJIBHOTO
obciryXuBaHuA,
$UHAHCHPYEMBIX 3a
cueT OIKETHBIX
aCCUTHOBaHUH
O10%eTOB CyOBEKTOB
Poccwuiickoit
denepanun, 1
KOJIMISCTBE
cBOOOIHBIX MECT A
npreMa IoTydaTeleH
COIMATBHBIX YCIYyT 110
dopmaM
COILMAIBHOIO
o6cyXBaHuA 32
MIaTy, YaCTHYHY1O
ILTaTy B COOTBETCTBHM
€ JOTOBOpaMH O
MPEA0CTABIEHIA
COLMANIBHBIX YCIIYT 32
CUET CpPelCcTB
bU3UYECKIX

JAL ¥ (WITH)
OPUAMIECKMX JIHIL;
19. Ha
“HGOPMAIOHHBIX
CTEHAaX OpraHM3aluy
00HOBHTH U
aKTyaJIn3upOBaTh
UHPOPMAIHIO O
MPOBEICHUU
HE3aBUCUMOI OLICHKH
KavecTBa

(B T.9. cCpoKH
MPOBEACHUA
HE3aBUCUMOI OLICHKH
KadecTBa,
KONTUYECTBEHHEIE
pe3yJIbTaThl OLICHKH,
TUTAHBI 110 YCTPAHEHHIO
BBIABJICHHBIX
HEJIOCTATKOB)

I1. KomdopTtHO

CTh yCJ10BHIf IPEIOCTaBICHHS yCayr

YBenuueHHE BpEMEHH
JULA TIOIOTICTHBIX,
MePecMOTp rpauKoB
MOCEIIEHHsA
TIOZIOTIE€YHBIX;
TIPOBEICHHE
IUCTIaHCEPH3AlHK B
CENBCKAX
(heNpAmepeKX

IIpoBecTu aHamu3
JaHHOTO IOKa3aTeld,
MPOLODKHUTL paboTy 1Mo
COBEpIICHCTBOBAHHUIO
KOMQOPTHOCTH
Ipel0CTaBJIEHHA YCIIyT

Cenrsa6pe
2022 rona

Kynos Memxun
Hans6uepny,

IHUPEKTOP




IyHKTaX

|

I11. loeTYnHOCTD YCJIyT AJIS HHBAJHAOB

PazpaGoTka Ha caiite
OpraHU3aluy pasgena
«JlocTymHOCTE M1
WHBAIUZIOBY, B
KOTOPOM pasMeCTHTh
BCIO HEOOXOIUMYIO
HH(OpMALHIO, B T.4.
TIACMOPT JOCTYNHOCTH,
uHpopMaIo 06
o6opyroBaHUH
OpraHu3auuy 1
mprleraromei
TEPPUTOPHH C YIETOM
IOOCTYITHOCTH TS
HMHBAJIMIOB U p.

ITpoBectu aHanus
IaHHOTO TIOKa3aTels,
TIPOAOMKHUTE paboTy 1o
COBEpIIEHCTBOBAHUIO
IOOCTYIHOCTH yCIyT JUIs
UHBAIKIOB

CenTa6pB
2022 roma

Kynos Memxun
Hanms6ueBny,
JHPEKTOP

IV. ToGpoxesiaTeJIbHOCTD, BEKJIHBOCT paGOTHHKOB OPraHH3aluK HIH QeaepaabHOro yYpeaIeH s MeIHKo-

COLMAJIbHOH 3KCIIEPTH3BI

V. Y10BJI€ETBOPEHHOCTH YCJIOBHSIMH OKa3aHHSI YCJIYT




TIpmnoxenue Ne 4

K IpuKka3y MHuHHCTEPCTBA TpYAa H

COIMANBEHOTO pa3BuTus Pecrry6iukn Aznpires
00 02 2024 N

INIAH
110 YCTPaHEHMIO HeAOCTATKOB, BHIABICHHBIX B X0/I¢ HE3aBHCHMOMN OLEHKH KauecTBa yCIOBMH OKasaHus yciyr B 2021
romy
B FOCYJApCTBEHHOM GIOIKETHOM yupexieHHH Peciry6nnky Apirest «['MariHCKUA KOMIUIEKCHBIH IEHTP COLMANLHOTO
00CTyKMBAHHA HACENEHHT»

(HaMeHOBaHHE OPraHHU3aLNN)

Henocratky, HanmenoBaHue ITmaHoBBIH OTBETCTBEHHBIN CaezneHuA 0 XOJIe peanu3alyy
BHISBIEHHBIE B XOAE | MEPOIPHATHA IO CpOK HACHOTHHUTENS (C MEPOTIPHATHSA
HE3aBHCAMON  OLEHKH | YCTPaHCHHIO peanH3anun YKa3aHHEM
KajecTBa YCIIOBHit | HEAOCTaTKOB, MeponpuATHA | $paMUIHH, o
OKa3aHuA YCIyT | BBIABJICHHBIX B X0 MMEHH, 0TIECTBA peaim3oBanHEe | QakTHIeCKuh
opranmsanuei HE3aBACHMOM OLICHKH H HOMDKHOCTH) NFePH 1o CpoK
KadgecTBa yCIOBHMI YCTPAHCHHMIO peanmisalut
OKa3aHHA yCIyT BBUIBJICHHDIX
opramsanuei HEOCTAaTKOB

I. OTKpBITOCTL H JOCTYIHOCTH HHGOPMALHH 00 OPraHU3aLHH HIIH O (eepaIbHOM yUPeRICHHH MEIHKO-
COLHAILHOM IKCIIEPTH3bI

1. Ha opummamsHOM 1. OGHOBHTE H CeHt6pB 3azuit  Pamasan
caiite opraHu3aLlud Ppa3sMecTUThb 2022 rozpa JIOBIETMH30BHY,
0oGHOBHTE U HHGOPMAIIO Ha JHUPEKTOP
aKTyalH3upOBaTh ouIHMaIEHOM caliTe

vH(popMaLMIO 0 JaTe OpraHM3aliy B TIOJTHOM

rocyAapcTBeHHOM obbeme;

PEeTUCTPalliy B 2. OGHOBHTH H

Ka9eCTBE IOCTABIIMKA | Pa3MECTHTh

COILMANTBHBIX YCITyT HHGOPMAIHIO Ha

€ YKa3aHNEM YHCIIa, HHQOpPMAaLOHHEIX

Mecdla U roga
perucTpanuy;

2. Ha oduumansHOM
caiite opraHyu3alan

CTEHJaX OpraHU3alluy B
MIOJTHOM 00BEME;

3. Ha oprmansHOM
calite opraHu3aly{

OOHOBHTE U nopaboTaTh
aKTyaTH3HpOBaTh MEKTPOHHBIN CEPBUC
urGopMarEo o6 - (nns mopagn
yapeautene 3JIEKTPOHHOTO
OpTaHM3aLul oOpareHus,
COIMATBHOIO Kaj100BL,
o6cITyKHBaHHUA C Tpe/UI0)KEHHA);
yKa3aHHUEM 4. Ha ojprmuanbHOM
HaMMEHOBaHMUA, caliTe opraHH3aLHU
MecTa ero (Mx) co3gaTh pazgen «Hacto
HaX0KJCHHA, 3ailaBacMble BOIIPOCHIY;
KOHTaKTHBIX 5. Ha odymuaipsHOM

Tese)OHOB U aPECOB

caiite oprauusalyl

3JIEKTPOHHOM MOYTEL, nopaboTaTh

3. Ha opuimaisHOM TEXHUYECKYIO
caifTe OpraHU3aluH BO3MOXXHOCTh
0o6HOBUTH U BBIPA/KCHHS
aKTyaTH3upOBaTh MOJTy9aTeNIeM YCITyT

I/IHQ)OpMaHI/IIO 0 MECTC

MHEHHS 0 Ka4CCTBC




HaXO0XICHUS
MOCTaBINHKA
COLMAJIBHBIX YCIIYT, €10
dbrwmranax (Ipa ux
HAJTAIHH)

¢ yKa3aHMeM afpeca H
CXeMBl IIpoe3a;

4, Ha odunmaisHOM
caiiTe opraHu3alul
0OHOBUTE H
aKTyaJIM3HPOBATh
uH(GopMaIRIo 0
PYKOBOIHTEIE, €T0
3aMeCTHTeIsX,
PYKOBOIUTEIAX
GwtnaroB (IpH UX
HaIIMIHH

y MOCTaBIIUKa
COLMATBHBIX YCIYT) €
yKa3aHHeM KOHTAKTHBIX
TenehOHOB U aJ{PecoB;
5. Ha o¢ummamsHOM
caiTe OpraHHu3alyy
0OHOBUTH U
aKTyallH3UpOBaTh
nHGOPMALHIO O
CTPYKTYpE U 00
opraHax yIpaBjeHHA
OpraHm3anuH
COL[HAIEHOTO

ofciy KUBaHAA

C yKa3aHHeM
HaWMEHOBaHUH
CTPYKTYPHBIX
MoApa3neaeHuH
(OpraHoB yIpaBicHHS),
thaMIHi, UMEH,
OTYECTB U JOMKHOCTEH
pykoBogHTENEH
CTPYKTYPHBIX

Mo Xpa3AesIeHUH,

MecTa HaxOXAEHHS
CTPYKTYPHBIX
ToApa3aeeHuH,
aIpecoB OPHIMATEHEIX
CaiToB

CTIPYKTYPHBIX
noApasaeeHui (IpH
HAJIAYHH), agpecoB
3JIEKTPOHHOH IOYTEI
CTPYKTYPHBIX
noxpaszieneHui (IIpx
HAITHIUH); O
TIONIOKEHHAX O
CTPYKTYPHBIX

MO APa3IeTICHIAX
OpraHu3alux
COLMATHHOTO
ofcimyxuBaHuA (TPH MX
HAJIMYUH); O
MepPCOHAIbHOM COCTABE
paboTHHUKOB
OpraHu3anuu
COIMAILHOTO
o6cTy)KMBaHUA C
yKa3aHHEM € UX

YCIOBHH OKa3aHUs
yeiyr (Hajmmaue aHKeTEl
IS OIIpoca IpaxaaH
HITH TUIEPCCRUIKH Ha
HEe)




COTTIacHs YPOBHA
obpa3oBaHus,
KBATU(UKAUH 1
onbITa paboThI; 0
MONEIUTETBCKOM
COBeTe OpraHU3aluN
COILMAIBHOTO
o6CmyKHBaHHS,

6. Ha opuimaneHOM
caifTe OpraHM3aluy
O0OHOBUTE H
aKTyalH3UpOBaTh
uHGOpMaIHIO 0
MaTepHalIbHO-
TeXHUIECKOM
obecriedeHAHA
[pefoCTaBIeHNSA
COIMANILHBIX YCHYT
(Hamgun
000pyIOBAaHHBIX
MOMEINEeHHH A1
[peNOCTaBIISHHA
COLMAIBHBIX YCIYT,

B TOM YHCIIE
O6HONHOTEK, 00BEKTOB
CIIOpTa, CPEACTB
o0y4eHus u
BOCIIMTaHUS,
YCIIOBHSAX IIUTAHUS H
ofecrieueHHs OXpaHbl
3I0POBbA MOMy4aTeneil
COLMATbHBIX

YCIyT, JOCTyTIE K
HH(POPMalMOHHBIM
cucreMaM B chepe
COIMAITBHOTO
o0CTyKHBaHUA U CETH
«HuTepHETY);

7. Ha opmimanbHOM
caifTe opraHu3aLnuy
OOHOBHTL U
aKTyaTH3UPOBAaTh
vHGOpMaIFIO O BUAAX
COIMAIBHBIX YCIYT,
MPeXOCTABMAEMBIX
TOCTaBIIAKOM
COILMANIbHBIX YCIYT
{commanpHO-0BITOBEIE,
COLHMAJIBHO-
MeIULUHCKHUE,
COLMAIBHO-
TICHXOJIOTAYECKHE,
COLMANIBHO-
neJaroraaeckye,
COVANIbHO-TPYIOBEIE,
COIUAJIBHO-IIPABOBEIE,
yCIyTH

B LIEJISX TIOBBIIICHAA
KOMMYHHKaTHBHOT'O
HNOTEHIMAJA
noy4aTenei
COIMAJTEHBIX

yCIIyT, CPOYHEIE
COIMAIbHEIE YCIYTH);
8. Ha odurmansHOM
caifte opragu3aliu




0OHOBHTE U
aKTyalM3UpOBaTh
HHQOPMAIHIO 0
nopsake 1 06 yCIOBHAX
TIPEAOCTaBICHAA
COLMANIBHBIX YCIYT IO
BHJIaM COLIHANIBHBIX
yCIyT ¥ opMam
COLIMAJIBHOTO
0GCIyKMBaHUA, B TOM
9HCJIe O NIEPEYHE
COLMAIBHBIX

YCIIyT,
MPEIOCTABIAEMBIX
TIOCTABIIHUKOM
COLMANIBHBIX YCIYT; O
TOPSIKE ¥ YCIOBUAX
MpeI0CTaBICHIA
COITHANIBHBIX YCIyT
fecriaTHO W 3a IIaTy
10 BAIAM COLHAIBHEIX
ycayr

u dopmam
COLMATBHOTO
o0CiTy)KUBaHHSA; O
Tapudax Ha
COLMATLHBIE YCIIYyTH 110
BHAAM

COILMATBHBIX YCIYT U
¢dhopMaM cOIMAanNBEHOTO
00ciTyKUBaHHS;
pa3Mepe IaTel

3a Ipe0CTaBICHHE
COITMANIBHBIX YCIYT, a
TaKKe O BOZMOKHOCTH
NIOJTy9dEHHA
COIHANIBHBIX YCIyT
6GecIuIaTHo;

9. Ha oduruansHOM
caifte oprasu3alyy
0GHOBUTE U
aKTyaJTU3UpPOBATh
HHOpPMAIHIO O
YUCIIEHHOCTH
nonygarenei
COLMATBHBIX YCIIYT 10
topMaM COIUATHLHOTO
obcTyxuBaHUA U
BHIaM COLIMAIBHBIX
YCIIyT 3a CYeT
OFOIDKETHBIX
aCCHTHOBaHUM
610DKETOB CyOBEKTOB
Poccuiickoi
Denepaliuy,
YHCICHHOCTH
NoTy4aTeaeH
COIHATBHBIX

yenyr 1o gopmam
COIHAJIBHOTO
00CITyKHUBaHUA U
BHIAM COLIHATBHBIX
yCIIyT 3a ATy,
JaCTHUHYIO IIaTy B
COOTBETCTBHUH C
JOTOBOpPAaMH 0




MIpe0CTaBICHAH
COLIMATIbHBIX YCIIYT
3a CHET CPEACTB
(bH3HYeCKUX U1 1
(WiH) FOPUIHIECKUX
T,

10. Ha odurmansHOM
caiiTe opragu3aniu
00HOBHUTH U
aKTyaJIU3UpOBaTh
HHGOPMAITHIO O
KOJHUHYEeCTBE CBOOOIHBIX
MeCT IJI1 IpreMa
nony4areneh
COLHATTbHBIX YCITYT
o dopMam
COLMATTBHOTO
06CITyKMBaHUA,
‘pHUHAHCHPYEMBIX 32
cueT OHKETHBIX
ACCHTHOBaHHH
OI0IXKEeTOB CyOBEKTOR
Poccuiickoi
®Deaepauny, 1
KOJIMIECTBE
CBOOOJHBIX MECT AT
TIpueMa Nomy4aTenen
COLMATTLHBIX YCITYT TI0
dbopmam
COLATTbHOTO
00ciTyKHUBaHHUA 32
TUIaTY, Y4aCTHYHYIO
IUIATY B COOTBETCTBHHU
C IOTOBOpaMH 0O
TIpeIOCTABIICHAN
COLIMATIbHBIX YCIIYT 3a
CHET CpPencTB
bm3HIecKuX

UL | (WIK)
OPUAMIECKHUX JIHLL;
11. Ha opnmmamsHOM
caifte oprasu3anuy
00HOBHTE U
aKTyaTH3APOBATh
uHpopMaIo 00
o0beMe
TIPEOCTAaBIAAEMBIX
COLHAIHBIX YCIYT 32
cueT O IKETHBIX
aCCUTHOBaHMH
0101keTOB CYOBEKTOB
Poccutickoit
Pencpauuu U 3a IUIary,
JaCTHIHYIO TIaTy

B COOTBETCTBHH C
LOTOBOPaMH O
TIPEAOCTABICHAN
COLMAILHBIX YCIIYT 32
CUeT CpPelCTB
$U3HYIECKHX JINI U
(W) IOpUAMIECKHX
JIMII;

12. Ha odurmansHOM
caifTe opraHu3alul
OGHOBHUTH H
aKTyaJIn3HPOBATh




uH(OpMaIuio 0
¢uHAHCOBO-
XO3AWCTBEHHOH
JOeATeTEHOCTH (C
NPHIOXKEHHEM
3NeKTPOHHOTO 00pa3a
mraHa GuUHAaHCOBO-
XO3HCTBEHHOH

. IEATETIEHOCTH);

13. Ha odrmmmansHOM
caliTe opraHu3aly
0OHOBUTD H
aKTyaJlH3upOBaTh
uaopManuIo 0
NpaBUJIaX BHYTPEHHETO
pacropsiika Uit
noxydaTeneH
COITHANBHBIX YCIIYT,
MpaBWIaX BHYTPEHHErO
TPYAOBOTO pacriopsiiika,
KOJUTEKTUBHOM
ZIOTOBOpE

(c mpuno)eHHe
3NIEKTPOHHOTO 00pa3a
JOKyMEHTOB);

14. Ha odwmmmansHOM
caifte OpraHU3alliy
0oGHOBHUTE H
aKTyaJIH3APOBaTh
HH(OPMAIHIO O
HAJTAYMH OpeIIiucaHui
OpPraHoB,
OCYIIECTBILAIOMINX
rocyaapCTBEHHBIN
KOHTPOJIb

B cdepe COLMATBHOTO
ofciTyKuBaHUA, H
0T4eTOB 00
HCIIOJTHEHUHU
yKa3aHHbIX
MpeaNuCaHui;

15. Ha o¢unmansHOM
caifte opraHu3alui
0OHOBUTD U
aKTyaJIU3UpOBaTh
HHGOPMAIHIO O
[POBEACHUHI
HEe3aBUCHAMOM OLIEHKH
KadgecTsBa

(B T. 4. CPOKH
MPOBEICHUA
HE3aBUCHMOH OLIEHKH
KadecrTna,
KOJTMIeCTBEHHBIE
pe3yNbTaThl OLIEHKH,
IUIaHEI 110 YCTPaHEHMIO
BBIABJIEHHBIX
HEIOCTAaTKOB);
16. Ha opurmaibHOM
calTe OpraHM3alii
OTCYTCTBYET
3JIEKTPOHHBIN CEPBHC
(g mogayu
3IEKTPOHHOTO
obpameHus,

KaJ00FI,




TIPEIOAKESHNN);

17. Ha opnmmansHOM
caiite opraHu3alyy
OTCYTCTBYET paszien
«UYacTo 3a1aBacMbIe
BOIPOCEHI»;

18. Ha odpmuansHOM
caiiTe 0TCYTCTBYET
TeXHHYeCKas
BO3MOXXHOCTb
BBIPAKEHHSA
TIOTyJaTeNeM yCiayT
MHEHHs 0 KagecTBE
YCJIOBHMM OKa3aHUA
yeyT (HaJHdue aHKeThI
JUTA OTIpOca TpaxIan
WJTH THIIEPCCHIIKA Ha
Hee),

19. Ha
HH()OPMAaIMOHHBIX
CTEHJAX OpTaHH3alHH
0OHOBHUTH U
aKTyaIH3UPOBATH
HH()OPMAIHIO O
9HCIIEHHOCTH
ToTy4aTenci
COLMATLHBIX YCIIYT 10
dhopMaM cOIMaTBHOTO
o0ciTy(IBaHUA H
BHIaM COIHATBEHBIX
YCIIYT 3a cueT
GO/ KE THBIX
ACCHTHOBaHUM
0101KeTOB CyOBEKTOB
Poccuiickoit
depepanuy,
YHCIIEHHOCTH
noJTydaTeneH
COLMATTBHBIX

yenyr mo hopMmaM
COOUAIBHOTO
obcirykUBaHAA U
BHIaM COIHUAIEHBIX
YCIIYT 3a IJIaTy,
JaCTUIHYIO IUTaTy B
COOTBETCTBHH C
JIOTOBOPaMH O
TPEA0CTABICHAH
COLHMANBHBIX YCIYT

3@ CHET CPEACTB
bU3MIeCKHUX JIHI H
(wim) FopUARIECKAX
UL

20.Ha
MHOOPMaIMOHHEIX
CTEH/IaX OpTaHM3aLuH
OOHOBHTH U
aKTyaJIM3NpOBaTh
HHQOPMAIHIO O
KOJII9ecTBE CBOOOAHBIX
MecCT IJI1 [IpHeMa
Tnony4JaTeneH
COIMANBHBIX YCIyT
1o opMam
COLMATIBLHOTO
of0CTy)XUBaHUs,




¢dbrHAHCHPYEMBIX 32
caeT GIOKETHBIX
4CCUTHOBaHHH
Or0KeTOB CyOBEKTOB
Poccuiickoi
Qegepauny, 1
KOJIYeCTBE
cBOGOIHBIX MECT /11
mpHeMa MoTydarteneit
COLMATTBHBIX YCIIYT I10
dbopmam

COLMATTBHOTO
o6ciTyKMBaHUA 32
IUIATY, YaCTUYHYIO
IUIaTy B COOTBETCTBHU
C IOTOBOpaMH O
IpeaoCTaBIeHAN
COIMATBLHBIX YCIYT 38
CUET CPEACTB
dbrsrgecKx

Jia U (HIH)
FOPUIUTECKAX JTHIT;
21.Ha
HHGOPMAaLMOHHBIX
CTeHJIaX OpTaHM3aLUN
0OHOBHTE U
aKTyaJiIn3HpOBaTh
HHPOPMAIHIO O
HAJA49WH JTULIEH3NH Ha
OCYIIECTBIIEHHE
IESITENbHOCTH,
TOTIEKAEH
JINIIEH3HPOBAHUIO B
COOTBETCTBHH C
3aKOHOIATEeNILCTBOM
Poccuiickoi
denepannu

(c mpunoxeHneM
aNeKTpoHHOro 06pasa
JOKYMEHTOB);

22.Ha
HHGOPMAITMOHHBIX
CTeHaX OpTaHN3aLlUuH
0OHOBUTH U
aKTyaIM3HpOBAaTh
rHbOPMAOMIO O
TpaBUIAX BHYTPEHHETO
pacropsaka [
noJtydartene
COIMAIbHBIX YCIIYT,
MPaBIJIaX BHY TPEHHETO
TPYZOBOTO paclopsiaka,
KOJTIEKTUBHOM
JIOTOBOpE

(c mpuTOKEeHHUE
3NeKTPOHHOTro 00pa3a
IOKyMEHTOB);

23.Ha
wHGOpMaIMOHHBIX
CTeHIaX OpraHM3alluHi
OOHOBUTH U
aKTyaJHU3UpOBaTh
“H(pOpPMaIMIO 0
[POBEICHUU
HEe3aBHCHMOM OLICHKH




Ka4ecTBa
(8 T.4. cpoku
TIPOBEICHHA
HE3aBHCHUMOH OLIEHKHU
Ka4ecTBa,
KOJIMIeCTBEHHEIE
pe3yJbTaThl OLEHKH,
ILTaHbI 110 YCTPaHeHHIO
BBISBIIEHHBIX
HEJOCTATKOR)

I1. Kom¢opTHO

CTh YCJIOBHI{ NPEI0CTABIEHHS YCIIYT

1. KomdoprHas 30Ha
oTabIxa (OKHIaHH),
ofopynoBaHHas
COOTBETCTBYIOIIEH
Mebenbio;

2. Hanuawe n
JOCTYITHOCTh NATEEBOH
BOJIbI;

3. AcaneTHpOBaHHE
aBTOMOOWILHOR
MIapKOBKH;
YCTaHOBKa JIaBOYEK;
obycTpoiicTBO
KOMQOPTHOH 30HEI
OKHMIaHU;
00yCcTpOMCTBO 30HBI
I OETEH;
ofycTpolicTBO
KabuHeTa
NICHXOJIOTHUECKOH

pasTpysku

IIpoBecTH aHa3
IOAaHHOTO MOKa3aTes,
TPOZOIDKUTE paboTy 1o
COBEpILIEHCTBOBAHHUIO
KoM(OpTHOCTH
MPeOCTaBIEHHS YCITyT

Centsa0ps
2022 ropa

3azuit Pamasan
JlOBNIETMI30BHH,
IHPEKTOP

II1. JocTynHOCTD ycayr

JAJIs HHBAJIMA0B

1. AnanTupoBaHHbEIE
1T, IOPYYHH,
pacIIApeHHEIE JBEPHbIE
MIPOEMEI;

2. CMeHHBIE Kpeclia-
KOJISICKY,

3. Paspabotka Ha caifte
OpraHM3aLUH pa3fena
«JlocTymHOCTE I
HMHBATHIOBY, B
KOTOPOM Pa3MeCTHTh
BCIO HEOOXOAUMYIO
uHGOpPMAIHIO, B T.4.
NacopT JOCTYIIHOCTH,
uadopMarmo 06
00opynoBaHNHA
OpraHU3allUuy U
nprieraromen
TEpPHTOPHH C YIETOM
JOCTYIHOCTH U1
HHBAIKJOB U JIp.

IIpoBecTy aHanm3
JIaHHOTO TIOKa3aTels,
TOPOJIOKUTE paboTy o
COBEPIIEHCTBOBAHUIO
IOCTYIHOCTH YCITyT IS
HHBANNIOB

Cenrsabps
2022 roxa

3a3mit Pamazan
JlOBNETMU30BHY,
JIUPEKTOP

IV. Jo6poxkenaTeabHOCTD, BEATHBOCTD pab

Co

OTHUKOB OpTaHH
HHAJBHOMH 3KCNe

3allHH HJIH (beaepa.ubﬂoro Y4pexKICHHS MEAHKO-
'TH3bI

[Iepuoaugeckoe
HHCTPYKTHPOBAHHE 10
NOBBIIIEHUIO YPOBHSA
IOOposKeNaTenbHOCTH 1

IIpoBecTu aHanus
JIAHHOTO TIOKa3aTell,
Ha IIOCTOSHHOM OCHOBE
OpOBOIATE PaboTy 10

BEIKITMBOCTH TOBEIIEHHIO YPOBHA
pabOTHHKOB, I00poKeaTeNnbHOCTH U
ofecrieunBarommx BEXITUBOCTH
KOHTAKT C [oNydaTeiieM | paboTHHKOB,
VCITyTH, TIOCPEICTBaM | 00ecHedrBarOmMX

2022 rox

3a3uii Pamazan
J{OBNETMH30BHY,

IVAPEKTOP




npoBeieHHA OecelH | KOHTAKT C IIOIydaTeneM
CEMHUHAPOB 110 YCIIYTH, IPOBOIHTE
CTPECCOyCTOMUMBOCTH, | Oecembl M CeMUHApB! C
KOMMYHHKa0enbHOCTH | palOTHUKaMH
H AeN0BOMY OOIMEHHAIO

V. Y10B/1eTBOPEHHOCTh YCJIOBHSIMH OKa3aHHS YCJIYT

PaGora mo ITpoBectH aHaM3 2022 rox 3a3mit Pamazan
COBEPIICHCTBOBaHUIO JAHHOTO [TOKAa3aTes, JIOBIETMU30BHH,
yCIIOBHH OKa3aHUA MIPOAOMKHTH paboTy 10 TUPEKTOP

yeIyr COBEpIICHCTBOBAHHUIO

YCIOBHH OKa3aHUA
YCIIyT




IIpunoxenne Ne 5
K NpHKa3y MUHUCTEpPCTBA TPYAa U

counanmor;pasnmna Pecriy6nuxu Ansires
or 0F. ¢

2024 Ne

IO YCTpaHEHHUIO HEJOCTATKOB, BBIABICHHBIX B X0J€ HE3aBUCHMOM OLICHKH Ka4eCTBa YCIOBHH OKa3aHus ycuyT B 2021
romy
B TOCYAapCTBEHHOM OIOI:KeTHOM yupexaeHun PeciyOnmuku Anpires «KomexaOnbckuii KOMIUIEKCHbIH IIEHTP
COLIHAIEHOTO 00CTyKWBaHNUS HACSTICHUN»

(HanMeHOBaHMEe OpPraHM3aIliK)

Hepocrtarkuy, HanmenoBanue ITnaHoBBIA OTBeTCTBEHHBIN CaeleHNA 0 XOIe pealr3alii
BBISBIIEHHBIE B XOJ€ | MEPONPHATHA IO CPOK HCTIONTHHTENS (C MEpOIPHATHA
HE3aBUCHMOH  OLIEHKH | YCTPAHEHHIO peai3alui YKa3aHHeM
KadgecTBa YCIOBHH | HEAOCTATKOB, MeponpuATHa | QaMuIny, ~
OKa3aHuA YCIyT | BBIABJICHHBIX B XOJIE MMEHH, OTdecTBa | Poo ASOBAHHEIC axTIeciul
opraHu3aLuen HE3aBHCHMOM OLIEHKH ¥ JODKHOCTH) M:pl‘;}?:m CI;ZJI:ma
KauecTBa yC/IOBHHI zmifgneﬁ}mm P THH
OKa3aHHA YCIyT ‘
OpraEmaIHeH HEJIOCTaTKOB

L. OTKpBITOCTD H IOCTYNHOCTh HHPOPMAIUH 00 OPraHU3alMH HIIH 0 (eiepaIbHOM YUPeKIeHUH MEIHKO-
COLHAIbHOM 3KCIEePTH3BI

1. Ha odrnmansaOM
caifTe opraHu3aLiK
0OHOBHTH U
aKTyaJIM3UPOBATh
rHopManuIo 0 1ate
rocyapCTBEHHOH
PETHCTpaLliH B
KadecTBe [TOCTABIINKA
COIMATBHBIX YCIyT

€ YKa3zaHHMEeM 4JHCTIa,
Mecsna ¥ rojia
perucTpaluy;

2. Ha ojpuumanbHOM
cafTe OpraHM3allHi
0GHOBHUTE U
AKTYaJIU3UPOBATH
nH(pOopMaIHo 06
yapenurtene
OpraHm3anul
COMMATBEHOTO
o0ciTyKHBaHUA C
YKa3zaHHeM
HaMMEHOBaHHMA,
MecTa ero (ux)
HaXOXKAeHUA,
KOHTaKTHBIX
Tene(hOHOB U afApecoB
3JICKTPOHHON MOYTEI;
3. Ha oduuransHOM
caiiTe opraHu3aliy
OGHOBHUTE U
AKTyaJH3UPOBAaTh
HHGOPMALMIO 0 MECTE

1. OGHOBHTH U
pa3MecTUTh
HHPOpPMaLHIO Ha
OQHLHAIBHOM caiiTe
OpraHM3alyy B HOJIHOM
obneMe;

2. OOHOBHTH H
pa3sMeCTHTh
uapOpMaIIO Ha
HH(OpPMAIOHHEIX
CTeHJaX OpraHHM3aluy B
TIOJTHOM 00BEME;

3. Ha odrmmansHOM
caifTe opraHu3alii
nopaboraTh
3JICKTPOHHBII CEPBHC
(mnst momadu
3JIEKTPOHHOTO
obpamenus,

KanoOHl,
TIPEUICKEHAA);

4. Ha ohHimansHOM
calTe opraHu3alvyd
co3math paznen «HacTo
3aj1aBaeMble BOIIPOCHIY;
5. Ha oprmmarnbHoM
caifTe opraHM3aluy
nopaborartb
TEeXHUYECKYIO
BO3MOXHOCTb
BHIP&KEHAA
MOJTy9aTeNeM YCIyT
MHEHHS O KaueCTBE

Centa6pb
2022 rona

ManaxoB
CanpMan
3aypbuennd,

JHPEKTOp




HaXOXIeHUA
HOCTABIHUKA
COLIMANBHBIX YCIIYT, €T0
¢bmnanax (Ipy ux
HATTHIHH)

¢ yKazaHueM afpeca U
CXeMBI IIpOoe3a;

4. Ha o¢wmpaibHOM
calite opraHa3aly
0OHOBHTH H
aKTyaJTM3HpOBaTh
uH(opMaIRIIo 0
pexwume, rpaduke
paboTEI C yKa3aHHEeM
IHeH 1 YacoB IIPHEMa,
nepepeIBa Ha obex;

S. Ha odmmansaoM
caiite OpraHH3alyK
O06HOBUTD 1
aKTyaJIH3UPOBATh
wHQOPMAITHIO O
PYKOBOIUTENE, €TO
3aMECTHTEISX,
PYKOBOIMUTEILAX
¢unuanos (Ipu UX
HaIIn9u

y NOCTaBIIMKA
COLMAIBHBIX YCIyT) €
YKa3aHHEM KOHTAKTHBIX
TenedOHOB U aIpecos
SJIEKTPOHHOM IIOYTEL,
6. Ha oduimansHOM
caliTe OpraHu3alui
OGHOBHUTH U
aKTyaJIN3UpOBATh
uH(popManmIo 0
CTpYKType U 00
OpraHax ymnpaBleHHA
OpraHu3alul
COLMAJIFHOTO

00CITy KMBaHUS

C yKa3aHHeM
HaUMEHOBaHHUH
CTPYKTYPHBIX
noApa3aeeHuH
(opraHoB ynpaBjIeHHA),
(haMmul, UMeH,
OT4ECTB M JAOJDKHOCTEH
pYKOBORUTENEH
CTPYKTYPHBIX
NoApa3IeNeHUH,
MeCTa HaX 0K ACHHA
CTPYKTyPHBIX
NoApa3acIeHuH,
aapecoB OhULMANbLHBIX
caiiToB

CTPYKTYPHBIX
MOApa3aeneHuit (Ipa
HAJIHYHH), A[JPECOB
3JIEKTPOHHOM IOYTEHI
CTPYKTYPHBIX
noxapazaenesnit (ipu
HUTHYHH); O
HOJIOKEHISAX O
CTPYKTYPHBIX
NOAPa3ACTICHAAX

YCJIOBHH OKa3aHHA
yCIIyT (HaJIMIHe aHKeThl
JUIA ONpoca TpaxkAaH
WIH THIIEPCCHUIKA Ha
Hee)




OpraHm3anvu
COIMANBHOTO
obcmyxuBanys (IPH HX
HaJIW9Iun); O
MIEPCOHAIEHOM COCTaBe
paGOTHHUKOB
OpraHu3alul
COIMAIBHOTO

00CITy KIBaHHUSA C
yKa3zaHHEM ¢ HX
COTJIaCHA YPOBHA
obpazoBaHus,
KBaubUKaIH U
omeiTa paboThL; O
TIOTIEYUTETIHCKOM
COBETe OpraHu3alH
COLATTBHOTO

o0cTy KUBaHUA,

7. Ha oprrmansHOM
calfte oprasu3aniu
o6GHOBUTE U
aKTyaTM3UpOBAaTh
vHGOpMaIHIO 0
MaTepHalbHO-
TEeXHAIECKOM
obecrnieueHUN
TIPeOCTABIEHUA
COLHMATBHBIX YCIIyT
(HamMIUn
00OpyHOBaHHBIX
[IOMEeIICHUH LA
TpeI0CTaBIeHMsA
COLMANbHBIX YCIYT,

B TOM JHCTIE
6nbnnoTek, 00HEKTOB
CHOpTa, CPEACTB
o0y1eHHs 1
BOCIIUTAHHS,
YCIIOBHAX ITUTAHUA U
obecniedeHUs OXpaHBl
3I0pOBBA NONydaTenei
COLMATBHBIX

YCIIyT, HOCTYTIE K
MH(pOPMAITMOHHEIM
cucTemam B cepe
COLMAIIBHOTO
00CTyKBaHAS U CETH
«HTepHETY);

8. Ha o¢mmmansa0M
caiite opragu3alnyn
OOHOBUTE U
aKTyaJIH3HpOBaTh
rHpOPMAIHIO O
nopsAfke ¥ 00 yCIOBHAX
IpeAOCTABICHHAS
COLMANBHBIX YCIYT 110
BHJIaM COLIMAIBHBIX
yeiayr ¥ opMam
COIMANIbHOTO
o6cyKUBaHHUA, B TOM
gycie o IepedHe
COLIMATIBHBIX

YCayT,
TPeNOCTABIAEMBIX
[IOCTaBIIMKOM
COLMAJIbHBIX YCIIYT; O




MOPSAZIKE U YCIOBHAX
NIpeAOCTaBIECHHA
COLMAIBHBIX YCIYT
fecIUIaTHO H 3a IUIaTy
TI0 BH/IaM COIMAJIBHBIX
ycIayr

H GopMam
COIMANIBHOTO
obciTy)KuBaHUA; O
Tapudax Ha
COIMANbHbIE YCIYTH 1O
BHaM

COLIMAJIBHBIX YCIIYT H
(hopMaM COIMANBEHOTO
06 CITy)KBaHHU,
pasmMepe IaThl

3a IIPeJOCTaBICHHE
COLMATLHBIX YCIIYT, a
TaKK€ O BO3MOXHOCTH
TIOJTy9eHHIA
COIHANIBHEIX YCIIyT
fecIuiaTHo;

9. Ha o¢uimanbHOM
caire oprasu3ailii
0OHOBUTE U
aKTyaJIM3HPOBATh
HHPOPMAITHIO O
YHC/IEHHOCTH
nonyqarteneH
COLMATBHEIX YCIYT 10
dbopMaM conManbHOTrO
o0CIyKNBaHUA H
BH/IaM COLHAIBHBIX
YCIyT 3a c4eT
OI0KEeTHBIX
aCCHUTHOBaHMM
610KeTOB CyOBEKTOB
Poccuiickoit
depepanuy,
YHCICHHOCTH
NoMydaTenei
COLMANbHBIX

yciyr 1o popMam
COLMATLHOTO
obcTy;KMBaHHA U
BHJIaM COHMAIILHBIX
YCIIyT 3a IUIaTy,
YacTUYHYIO INIATY B
COOTBETCTBHH C
JOTOBOpPaMH 0
NIpeIOCTaBICHAN
COLMATBHBIX YCIIyT

33 CYET CPEACTB
(bH3UYECKUX JIHL 1
(Wm) FOpUANIECKUX
TN

10. Ha o¢mumansaOM
caiiTe opraHu3aliui
0GHOBHTH U
aKTyal3upOBaTh
HHQOPMALMIO O
KOJIM4ecTBe CBOOOMHBIX
MecCT [UIsl IpUeMa
nmonmyvaTenei
COLMANILHBIX YCITyT
no popmMam




COIMAITEHOTO
00cITyKHBaHHS,
(HHaHCHpPYEMBIX 3a
cueT OHKETHBIX
aCCHTHOBaHMM
O101KeTOB CyObEKTOB
Poccuiickoit
depepauuy, U
KOJIMYecTBE
CBOGOIHBIX MECT ULA
npreMa noyrygaTenei
COLMANLHBIX YCIIYT 110
dhopmam
COLMATBHOTO
obcTyKuBaHUA 32
IUIATy, YaCTHYHYIO
IUTaTy B COOTBETCTBHH
C IOTOBOpaMH O
TIPEOCTaBICHAN
COLMAJIbHBIX YCIYT 3a
CUeT CPEeICTB
dhu3nIecKux

JIUIT ¥ (VW)
FOPHIMIECKUX JIHLI;
11. Ha opummansHOM
caifite opraHu3aluy
0OHOBUTE U
aKTyaIH3ApOBaTh
uHpopMarLmio 06
obbeme
IpeIOCTaBIIAEMbIX
COLMANIBHBIX YCIYT 32
cyeT GI0IKETHRIX
acCHUTHOBaHUM
Or01KeTOB CyOBEKTOB
Poccuiickoi
denepauyu U 3a IaTy,
YacTHYHYIO ILTATy

B COOTBETCTBHUH C
IOTOBOpaMH O
NpenoCTaBIeHUN
COLMATLHBIX YCITYT 32
CUeT CpPeICTB
¢dhu3HIgecKuX UL ¥
(Mn) IOPUIHIECKHX
JIATL;

12. Ha odmmmansHOM
calite opraHmu3alyy
0OHOBHUTH U
aKTyaJIM3UpOBaTh
rHGOPMALHIO O
MpaBujIaX BHYTPEHHETO
pacnopaaka ans
nmoayqaTenei
COLMANIBHBIX YCIIYT,
IpaBIJIaX BHYTPEHHETO
TPYIOBOTO PacHoOpsiKa,
KOJLIEKTHBHOM
ZOTOBOpe

(c mpunoxeHHue
3eKTpOHHOTO 06paza
JOKYMEHTOB);

13. Ha o¢urmmansHOM
caifte OpraHM3aIui
0OHOBHTE H
AKTyaJIH3HPOBATh




HHGOPMAIHIO O
NPOBENCHUN
HE3aBUCUMOMN OLIEHKY
KadecTsa

(B T. 4. CpoKH
IpOBEeHUA
HE3aBHUCUMOMN OIIEHKH
Ka4ecTBa,
KOJIMYECTBEHHbIE
pe3yJIbTaThl OLICHKH,
ILUTAHEI 110 YCTPAHEHUIO
BBIABIIEHHBIX
HEIOCTaTKOB);

14. Ha opunpansHOM
caifre opraHu3alud
OTCYTCTBYET
3JIEKTPOHHBIN CEPBUC
(nst momawm
3IIEKTPOHHOTO
olpammenus,

KATOOEL,
IIPEIIOKCHHUN);

15. Ha opmmansHOM
caifte opraHu3alu
OTCYTCTBYET pa3feln
«HacTo 3aaBaeMble
BOIIPOCEI»;

16. Ha opmimanbHOM
calite OpraHHu3aluu
OTCYTCTBYET
TeXHHYeCcKas
BO3MOX¥HOCTb
BBIpaXKEHUA
MOTydaTeIeM YCiIyT
MHEHHA 0 KageCTBE
YCHOBHH OKa3aHUs
yeIyr (HajTagie aHKeTH
JULI OIpoca rpaxaaH
WY TUIIEPCCHUIKA Ha
Hee);

17.Ha
HHPOPMALMOHHBIX
CTEeHJaX OpraHu3allHi
0oOHOBUTE U
aKTyalu3ApOBaTh
HHPOPMALHIO O
MaTepHanbHO-
TEXHHUIECKOM
obecnieueHHUHA
MpenoCcTaBIeHU
COUMANBHEIX YCIIYT
(manmaun
000pyIOBaHHBIX
TIOMEeNISHH A I
MpenoCTaBISHUA
COLMATLHBIX YCIIYT,

B TOM YHUCTIE
6ubnHoTEK, OOBEKTOB
CIIOpTa, CPEACTB
0o0yueHus U
BOCITUTAHUA,
YCIIOBUSAX IIUTAHUSA U
ofecniedeHus OXpaHbl
300POBBS TIONTydaTeneit
COLMATHHBIX

yCIIyr, OCTyIIe K
WH)OPMAIMOHHBIM




cucTeMaM B chepe

COLMANBHOTO
o0CITy)XUBaHUA U CETH
«HuTepHeT?)

II. KomdopTHOCTE YCJIOBHIE NPEeAOCTABIEHHUS YCJIYT
Obecnedenue IIpoBectu aHanus CenTta6ps Manaxos
conpabOTHHUKOB JIaHHOTO IOKa3aTeis, 2022 roxa CaisMan
TPaHCIOPTOM [POAOJKHTE paboTy Mo 3aypOueBud,
(Benocunepr) COBEPIICHCTBOBAHHUIO JAPEKTOP
Co3gaHue MOOUIIBHBIX | KOMQOPTHOCTH
Opuran g MOMOIIM B | IPEAOCTABIEHHUS YCIYT

CaJI0BO-0TOPO/IHEIX
paborax

II1. JocTynHOCTH yCIyr AJisi HHBaJUWA0B

Pa3pabotka Ha caiite
OpraHH3al{K pa3fena
«JlocTymHOCTS 1A
HWHBAIUZOBY, B
KOTOPOM Pa3MECTHTh
BCIO He0OX0AUMYIO
HHPOPMAIHIO, B T.4.
NAacnopT AOCTYITHOCTH,
uapopMarmo 06
oGopyoBaHAA
OpraHM3aluy 1
npuierarInei
TepPUTOPHH C YIETOM
IOCTYITHOCTH AJIA
HHBAIKJOB U JIp.

IIpoBecty aHaNMU3
JaHHOrO HOKa3aTend,
MPOJOIDKATE pafoTy 1o
COBEPIIEHCTBOBAHHIO
JOOCTYIHOCTH YCIIyT IS
FHBAIHIOB

CenTa6ps
2022 rona

ManaxoB
CansMan
3aypOueBu,

JHAPEKTOP

IV. Jo6poxenaTelbHOCTh, BEAJIMBOCTE pab

OTHHKOB OpraHH

COLIHAJ/ILHOH 3KCIIEPTH3EI
ITeprogmdeckoe IIpoBectu aHaNH3 2022 rox Masaxos
HHCTPYKTHPOBAHHKE 110 | NaHHOTO IOKa3aTels, CanpMaH
TIOBBIMICHHIO YPOBHA | Ha MOCTOSHHOH OCHOBE 3aypOuenud,
In0GpOXeNaTeTbHOCTH H | IPOBOAUTH paboTy 1o JHAPEKTOP

BE/KTHBOCTH
pabOTHUKOB,
obecreauBaommx
KOHTAKT C TI0JTydaTelieM
YCITyTd, HOCPEeACTBAM
nmpoBeaeHus Oecen U
CEMHHAPOB 110
CTPeccOyCTOHYHUBOCTH,
KOMMYHHKa0eJIbHOCTH
H JEJIOBOMY OOIISHHIO

MOBEIIIEHUIO YPOBHA
J0OpOXKENaTeIbHOCTH H
BEKJIHBOCTH
pabOTHHKOB,
obecreTrBarOImuX
KOHTAKT C TIOJTyqaTeNneM
YCITyTH, IPOBOIMTH
GeceIl ¥ CEMIHAPHI C
paboTHUKAaMH

V. Y0BJIETBOPEHHOCTD YCJIOBHSIMH OKa3aHHS YCJayr

Pa6ota o
COBEPLICHCTBOBaHHIO
YCJIOBHI1 OKa3aHHA

yeIyT

TIpoBecTu aHanu3
JAHHOTO HOKA3aTeNs,
IPOJOJIKATE paboTy Mo
COBEpPHICHCTBOBAHHUIO
YCIOBHI OKa3aHUA

2022 rox

ycIyr

Manaxos
CaneMaH
3ayp6ueBuy,

IAPEKTOP

3alHH HJIH d)e)lepaﬂbuoro YUpEKACHHs1I MEAHUKO-




0 YCTPaHEHHIO HETOCTATKOB, BEIABJICHHBIX B X0/I€ HE3aBHCHUMOHN OLEHKH KauecTBa yCJIOBHHA OKa3aHUs ycuyr B 2021

B TOCYI@pCTBEHHOM BIODKETHOM yupexxaerru Peciy6miku Appires « TeydeKCKHii KOMILIEKCHBIN HEHTP COLUANEHOIO

IIpmnoxenue Ne 6
K IprKka3y MuHHACTEpCTBa Tpyaa U
COITMAILHOTO jpaam»rmx Pecrry6nmuxy Anpires

oT ﬂf

,;Zc?aZaZ Ne

IIIAH

roxy

ofcmyXMBaHHUA HaceIeHHI»

(HaMMeHOBaHHE OpPraHHU3aIVN)

Henocrarky, BEISBICHHBIE B
X0Je HE3aBHCHUMOH OLIEHKH

KauecTBa YCIIOBHH
OKa3aHHuA ycImyr
opraHmzanuei

HaumMeHoBaHue
MEPOIPHATHUS 110
YCTpaHEHUIO
HEOCTAaTKOB,
BEISIBICHHBIX B X0OI€
HE3aBHCHMOM OLEHKH
Ka4yecTBa yCIOBHM
OKa3aHHus yCIyT
OpraHu3alueH

IranoBEIH
CpOK
peanu3anun
MEPOIPUATHSL

OTBETCTBCHHBIH
HCIIONHHUTENE (C
YKa3aHHeM
dbammuy,
VIMEHH, OTIECTBA
H IOJDKHOCTH)

CBeneHUs 0 X0/le pealu3alil

MEpOIPUITHUA
peanu30oBaHHBIE | (haKTHIECKHI
MEpEI 10 CpOK
YCTpaHEHHUIO pea3aluy
BBISBJIEHHBIX

HEJJOCTaTKOB

L. OTKpBITOCTS M AOCTYNHOCTH MHGOPMALHH 00 OpraHU3aliiy WM 0 (eAepaibHOM yYpeKIeHHH MEAUKO-

COLHAJIbHOM IKCIMEPTH3BI

1. Ha odumaneHoM cauTe
OpraHu3aluy 0OHOBHTH U
aKTyaJIM3HpOBaTh
uHGpOPMAIHIO 0 1aTe
rocyapCTBEHHOU
pETHCTPaLUH B KaU€CTBE
MOCTABINMKA COLIMANBHBIX
yCIayT

€ yKa3aHWeM UHClIa, MecAna
H TOJia perucTpaluy;

2. Ha odunansHOM caifte
opraHu3anyy 0GHOBUTH H
aKTyaJIH3APOBATh
“HpOpMAIMIO O CTPYKTYpE
4 00 opraHax ynpasieHHI
OpraHU3alUH COLMANELHOIO
ofcmyxuBaHUA

€ yKazaHUeM
HaWMEHOBaHHH
CTPYKTYPHBIX
nofipasaeneHuii (opraHoB
yHOpaBJIeHHA),

(aMunuii, IMEH, OTIECTB U
JOJKHOCTEH
pyKoBOAMTENEH
CTPYKTYPHBIX
Noapa3NeeHHl,

MecTa HaXOXACHHA
CTPYKTYPHBIX
MoJpa3feaeHuH, axpecoB
oMb HEIX CalTOB
CTPYKTYpPHBIX

1. O6HOBUTE U
pa3MecTUTh
uH(OpMAaIHIO Ha
odurmanEHOM caitTe
OpraHu3aluy B
[IOJTHOM 00BEME;

2. OGHOBUTH U
pasMecTUTh
rHGOpMayo Ha
HH(OPMAIMOHHBIX
CTeHAaX OpraHu3alluu
B IIOJTHOM O0BEME;
3. Ha oduimansHOM
caifte opraHu3ali
CO3aTh pazaen
«YacTo 3anaBaeMEIe
BOIIPOCEHDY;

4. Ha opumuaisHOM
caiiTe Opra"mu3alyH
nopaboTath
TEXHAYECKYIO
BO3MOXKHOCTB
BBIPQKCHHA
MOJTyqaTeJieM yCIyT
MHEHHs O Ka4ecTBe
YCIOBUI OKa3aHHsA
yeuyr (Hamuaue
aHKeTHI UL OIIpoca
rpaxkaaH Wik
TUNEPCCHUIKY Ha Hee)

Centa6pe
2022 ropa

Boaoxaok
Hyp6uit
AsmMmeToBUY,
IHPEKTOP




nopazaeneHni (pu
HaJlMuHH), aJpecoB
JNEKTPOHHOH MOYTEHI
CTPYKTYPHBIX
noapasneneHuii (mpu
HaII9IHH); O TIONOKSHUAX O
CTPYKTYPHBIX
TIOApa3IeNIeHUAX
OpraHU3alliH COLUANIBLHOIO
ofcayxuBaHuA (U KX
HaJIUYWH); O IEPCOHATLHOM
coCTaBe

paGOTHUKOB OpraHU3alMi
COLMATILHOTO
ofcITyXUBaHUA C
YKa3aHHEM C HX COIIacus
YPOBHA

obpaszopaxus,
KBTH(hUKAH U OTBITA
paboTEI; 0 IOIEYUTENECKOM
COBETE OpraHv3ali{
COLMaJILHOTO
ofcmy»suBaHA;

3. Ha odummansHOM caifre
OpraHm3alii OOHOBUTE H
AKTyaTH3UPOBaTh
HHQOPMAIHIO 0
MaTepHabLHO-TeXHHIECKOM
obecrieueHHH
HPeIOCTaBICHUA
COIMANIBHBIX YCITyT
(mammauu 060pYIOBaHHBIX
TIOMEITNeHNH 11
MpeIOCTaBIEHUA
COITMANIBHBIX YCIIYT,

B TOM 4Hclie 6UOnHoTEK,
00BEKTOB CLIOPTA, CPEACTB
o0ydJeHHA W BOCIIUTAHN,
YCIOBHSAX ITUTaHUA U
obecrieueHys OXpaHEl
3J0pPOBBS IOTydaTenei
COITHANBHBIX

yCIIyT, JOCTYyTIE K
HH(OPMAIMOHHBIM
cucteMaM B cbepe
COLMAILHOTO
o6cTyKUBaHHUA U CETH
«HuTepHET?);

4, Ha odunnamsHOM caifte
opraHu3anuy 00HOBHTE H
aKTyaJIM3UpOBaTh
VHOOPMAITHIO O TTOPAIKE H
00 ycnoBHAX
MpeIOCTaBIIEHHUA
COIMANIBHBIX YCIyT 110
BHJAM COILHAJIbHEIX

ycmyr u popMaM
COLMATIBHOTO
00CITy>KHBaHHUA, B TOM
YHCIE 0 IepeyHe
COITHANIBHBIX

YCIIyT, IPeLOCTARTIAEMbIX
TIOCTABIIAKOM COIHAIBHBIX
YCIIYT; O IIOPAIKE K
YCTIOBHAX
TIpeZOCTABIIECHIA




COIMATBHBIX YCITYT
GecIUIaTHO Y 3a IUIaTy IO
BUJIaM COL[MAIBHBIX YCIyT
1 thopMaM COLMATBHOIO
ofcmyxuBanms; 0 Tapadax
Ha COLMaNbHBIE YCIIYTH 10
BHJAM

COLMAJTBHBIX YCITyT
thopMaM conMAIbHOrO
ofcyXuBaHuUA, pazMepe
IUTaThI

3a NPeJoCTaBICHHE
COLMAJIbHBIX YCIIYT, a
TaK/Ke 0 BO3MOKHOCTH
TOJTy9eHusA

COLMANBHBIX YCITyT
GecrnartHo,

5. Ha odurmansHOM caiire
opraHu3alnuy 0GHOBHTD H
aKTyaJIM3HPOBATh
uHPOPMAITHIO O
YUCJISHHOCTH TIOTyJaTeneH
COLMANIbHBIX YCIYT 110
dbopMaM coLHaTBHOTO
06¢Iry)KMBaHAA ¥ BHIAM
COLMANTBHBIX YCIIYT 3a CUET
010 IXKETHBIX aCCUTHOBAHUH
OIOIKETOB CyOBEKTOB
Poccuiickoit Penepanpy,
YHCISHHOCTH NOTyqaTeNnel
COLMANTBHBIX

yerryr 1o gopMaM
COLMANIBHOTO
o0cmyxuBaHus U BHIAM
COIMANIBHBIX YCIYT 3a
mIaTy’

YaCTHYHYIO ILIaTy B
COOTBETCTBHUH C
ZIOTOBOPaMH O
MIPeAOCTABICHIH
COLIMATBHBIX YCITyT

3@ CYET CPEACTB
bu3udecKuX AL ¥ (WIK)
FOPHIWIECKHUX JIMIT;

6. Ha odyimmansHOM caiTe
OpraHu3aluy OOHOBUTE H
AKTyaTH3UPOBATh
“HQOPMAIMIO O KOJHYECTBE
cBOOOAHBIX MECT IJIA
npHeMa HoTydartenci
COLMANIBHBIX YCIyT

o popMaM COLIHATEHOTO
o0cy>»BaHHU,
(uHAHCHPYEMBIX 33 CUeT
010 IKEeTHBIX
ACCHTHOBaHNH 010/UKETOB
cyOnekroB Pocculickoi
Qdenepanvy, ¥ KOJIHIECTBE
cBOOOIHBIX MECT IJIA
npHeMa HoTydareiel
COIMAJIBHBIX YCIYT I10
(dopmaM

COLIMANILHOTO
ofciTy)xHBaHKA 3a IUIATY,
YaCTHIHYIO IUIaTy B
COOTBETCTBHH




¢ JJOTOBOpPaMH 0
IpeTOCTaBIeHIN
COIMANBbHBIX YCIAYT 38 CYET
CPeACTB (pr3HIecKHX

T ¥ (MITH) FOPAUIIIEeCKIX
ML,

7. Ha odrmuansHOM caifte
OpraHu3aliil 0OHOBHTH U
aKTyaJTH3MpOBaTh
uHbopMarIo 06 00BeMe
MPENOCTaBIIAEMBIX
COIMAIBHBIX YCIIYT 3a CyeT
O10/KETHBIX acCHUIHOBAHUIH
O10KETOB CYOBEKTOB
Poccuiickoit @enepanuu u
3a [IaTy, 9acTHIHYIO TIIaTy
B COOTBETCTBHH C
JIOTOBOpPaMH 0
MPENOCTABIEHAN
COLMATLHBIX YCIYT 38 CYET
CpencTB

dbu3rIecKX AN U (W)
IOPHIMIECKHX JIHLL,

8. Ha odmmanbsHOM calite
opraHu3aluy 0OHOBHTH H
aKTyaJIH3UpOBaTh
rHpOpMAIHIO O
$bHHAHCOBO-XO3AMCTBEHHOM
JesTeTbHOCTH (C
MIPUNOKEHAEM
3NEKTPOHHOrO 00pasa
nnaHa ¢uHAHCOBO-
X03s1cTBEHHON
IEATEIbHOCTH);

9. Ha o¢urmiansHOM calTe
OpraHM3aLH OOHOBHTH U
aKTyaJIM3UPOBATh
uHGOpMaLHIO O IpaBUaaX
BHYTPEHHETrO paclopiaka
U1 ToTydaTenel
COLMMATBHBIX YCIYT,
[IpaBUJIaX BHYTPEHHETO
TPYAOBOTO pacIopsalKa,
KOJUIEKTHBHOM JOTOBOPE
(c mpunoxeHue
3NIEKTPOHHOTO 00paza
JOKYMEHTOB);

10. Ha opuimansHOM caiite
opraHu3alnuy OOGHOBHTH H
aKTyaJH3HpOBaTh
rH)OPMAIHIO O
TIPOBEJICHHH HE3aBUCHMOM
OLICHKH Ka4ecTBa

(B T. 4. CPOKH IIPOBENCHAA
HE3aBHCHMOMN OLIEHKH
KatuecTBa, KOJIMUECTBEHHbIE
pe3yNbTaThl OLICHKH, ILUIaHbI
TI0 YCTPaHEHHIO
BBIABJIEHHBIX HEJOCTATKOB);
11. Ha oduimansHOM caiTe
OpTaHU3aLUH OTCYTCTBYET
pasnena «YacTo 3adaBacMbIC
BOMPOCHIY;

12. Ha odumumaisHOM caifte
OpTaHM3aLHHA OTCYTCTBYET
TeXHUIECKas BOSMOXKHOCTD




BBIpaXEHHA IOJy4aTeIeM
YCIyT MHEHHSA O KauecTBe
YCIIOBHH OKa3aHus yCiIyT
(HaTre aHKeTH! U1l
OIIpoca rpakaaH Wil
TUIIEPCCHUIKY Ha HEE);

13. Ha undopMaloHHBIX
CTEHAaX OpraHu3aLuK
OGHOBHTb H
aKTyaJIH3HPOBAaTh
HHpOpMALHIO O JaTe
rocyAapcTBEHHOM
PETHCTpaIHy B KadecTBe
TIOCTABIIUKA COLIMAIIBHBIX
yenmyr

C yKa3aHHeM HHCila, MecAIa
U rofia perucTpalyy;

14. Ha nH(bOpMaIOHHEIX
CTEHAAX OpTaHH3alAR
OGHOBUTH U
aKTyaJIM3UPOBAaTh
HHbopManmio 00
yupenuTese OpraHu3alyy
COLMAIBHOTO
00CITyUBaHUA C
yKa3aHHeM HaHMEHOBaHHMA,
MecTa €To (MX)
HaXOXEHWs, KOHTAKTHBIX
TenedOHOB U aipecoB
SJIEKTPOHHOM I10YTEL,

15. Ha uH$popMalioHHBIX
CTeH/IaX OpTraHU3aLuK
OGHOBUTE U
aKTyaJIu3HpOBaTh
HH(popMaLHIO 0 MecTe
HaX0XeHWA NOCTABINUKA
COIMATBHBIX YCIIYT, €0
¢bumuanax (IIpu ux
HaJIM9IHH)

C yKa3aHHeM ajipeca i
CXeMBI Tpoe3a;

16. Ha wH}OpMaIHOHHBIX
CTeH[ax OpTraHu3aluy
0OHOBHUTH U
aKTyaIM3HpOBATh
WH(GOpPMAIUIO O BUAAX
COIMMANIBHBIX YCIIYT,
TIPEOCTABIIAEMBIX
MOCTABIINKOM COLAATBHBIX
yCIyT
(cormambHO-OBITOBEIE,
COIMATbHO-METHUIHHCKHE,
COLIHAIIBHO-
MCHXOJIOTHYECKHE,
COIMANIbHO-
nearoruiaeckue,
COIMANIbHO-TPY NOBHIE,
COIMAJIbHO-TIPABOBEIE,
YCIyTH

B LIEMAX [OBBILICHHS
KOMMYHHMKaTHBHOI'O
MOTeHIMAala IoIyJaTeNeH
COIMAILHBIX

YCIIYT, CPOYHBIE
COLMAJIbHBIE YCIIYTH);

17. Ha G OpMalmOHHEIX




CTeHIax opraHu3alud
0OHOBUTE U
AKTyaJIM3HpOBaTh
HH)OPMAIHIO O TIOPSIKE U
06 ycnoBrAx
IpeloCTaBIeHNS
COLMAIBHEIX YCIIYT 110
BUJIaM COLMABHBIX

ycIyr u popMaM
COILMaIBHOTO

o0ciTy XMBaHUSA, B TOM
quciIe 0 nepeyHe
COITHATBHEIX

YCIIyT, MpeI0CTaBIIAEMbIX
TIOCTABIIUKOM COITHANIbHBIX
YCIIYT; O IOpSIKe U
YCIOBHAX
MpeOCTaBIeHHA
COIMATBHBIX YCIyT
fecCIUIaTHO U 3a IAaTy 110
BHaM COLMATBHBIX YCITyT
# ¢popMaM COLHATTBHOTO
obcmyxuBaHudg; 0 Tapudax
Ha COOMATBHBIE YCIIYTH IO
BH/IaM

COLIMATBHBIX YCITYT H
(hopMaM COIMATTBHOTO
o0ciTyXKMBaHNUSA; pasMeEpe
TUIATHI

3a IpeJoCTaBiIeHHe
COITMANBHBIX YCIYT, a
TaKKe O BO3MOKHOCTH
HOJNy4EHHUS

COITMANBHBIX YCIIyT
fecraTHo;

18. Ha mndopMalOHHEIX
CTeH[ax OpTraHU3aLuK
00GHOBUTH U
aKTyaJIM3UpOBaTh
rHpOpMAIHIO 0
YUCIIEHHOCTH ITOTydaTesicH
COLIMATBHBIX YCIYT I10
(hopMaM COIMaTEHOTO
o0cayXMBaHUA U BHIaM
COIMANTBHEIX YCIIYT 33 CYET
OFOKe THBIX aCCUTHOBaHHM
Or0IkeTOB CyOBEKTOB
Poccutickoii @eaepanmy,
YHCIICHHOCTH MONydaTeneii
COLIMATBHBIX

yeiyr o gopMam
COLMAIBHOTO
o6cTy K UBaHUS M BHAAM
COIIMABHBIX YCIYT 32
miary,

YaCTHIHYIO IUIaTy B
COOTBETCTBHH C
IOTOBOpPaMH 0
[PEIOCTABICHAN
COIMANIBHBIX YCIYT

3a CYeT CpPeACTB
(HU3NYECKUX TV U (MIIH)
IOPUIMIECKUX JIMIL;

19. Ha naopMaIMOHHEIX
CTeHIaX OpraHu3alyl
0GHOBHTD ¥




aKTYaTH3UPOBATh
WHPOPMAIIO O
KOJM4ecTBe CBOOOIHBIX
MECT JUI1 IIpHeMa
TOMy4aTeNed COnUanbHbBIX
yCIIyT

1o ¢opMaM COIUAIBHOTO
o0cITy KMBaHMA,
(brHAHCHPYEMBIX 3a CIeT
010/ Ke THBIX
ACCHTHOBAaHHUI OIOKETOB
cyObekToB Poccuiickoit
Denepalyy, ¥ KOIHIECTBE
CBOGOIHBIX MECT IJIA
TIpueMa Nomyqareseh
COIMAJTbHBIX YCITYT 10
dopmam

COLMANILHOTO
o6ciTyKUBaHH 32 IUIATy,
YaCTHYHYIO ITATY B
COOTBETCTBHU

¢ IOTOBOPAaMH 0
HpeOCTaBIeHUA
COIMATBHBIX YCIYT 33 CUET
CPeACTB (r3MIEeCKHX

T ¥ (MITH) I0PHAHYIECKAX
T,

20. Ha wnatopMaIioHHBIX
CTeH/IaX OpraHU3alAl
00HOBUTE U
aKTyaJIM3APOBAThH
unopMarmo 06 obpeme
MPEe0CTaBIAEMBIX
COLMATTBHBIX YCIYT 33 CHET
610 KETHBIX aCCUTHOBAHUH
610AKeTOB CyOBEKTOB
Poccuiickoit enepanuu u
3a IUIaTy, YaCTHIHYIO ILIaTy
B COOTBETCTBHH C
JOTOBOPaMH 0
NPeIOCTABICHAH
COLMANIBHBIX YCIIYT 32 CHET
cpeacTs

(hU3UgeCKUX JTHIL ¥ (WITH)
JOPMAMIECKHX JINLI;

21. Ha nadopMamoHHBIX
CTeHJaX OpraHu3alyy
00HOBHTH H
aKTyJTH3HPOBAThH
HH(pOPMAIMIO O MpaBUiIax
BHYTPEHHETO pacropsaika
JUIs Tomy4arenei
COIMATBLHBIX YCIIYT,
NpaBWIaX BHYTPSHHErO
TPYAOBOT'O pacropska,
KOJUIEKTHBHOM JIOTOBOPE
(c npunoxeHue
SNIEKTPOHHOTO 00pa3a
JIOKYMEHTOB)

II. KoM¢opTHOCTE YCJIOBHH NpeAoCTaBJIEHHS yCJIyr

1. KomdoprHas 30Ha
otapixa (OKUOaHUA),
obopynoBanHas
COOTBETCTBYIOIMEH
Mebensio;

2. Hamugue ¥ NOHATHOCTh

IIpoBecTr aHaIH3
IOAHHOTO HOKa3aTels,
HPOAOIDKHTH paboTy
o
COBEPHICHCTBOBaHHIO
KOM(bOPTHOCTH

Cenrsa6ps
2022 roma

Bonoxaox
HypOwmit
A3smeToBHY,
JIUPEKTOP




HaBUTAIUU BHYTPH
OpraHn3alny;

3. CanuTapHOE COCTOSHHE
TIOMEIIeHHH opraHu3alliy;
4. JIoCTyIIHOCTD 3aITHCH Ha
MOJIydeHHe yCIyTH (110
TenedoHy, IocpeacTBOM
EITY,

[pH JTH9HOM 00 palleHuH
WY y CrieHUANNCTa
OPraHU3aIlHH)

NPENOCTABIECHIA YCIIyT

III. IocTYHHOCTD YCJIyT AJIfl HHBAJIM/I0B

1. O6opynoBaHHBIE ITpoBecTH aHAI3 CeHts6ph Bomoxmok
BXOJHBIE TPYIIIIBI JaHHOTO MOKa3aTels, 2022 roga Hyp6wmit
HnaHgycaMu (IOXBEMHEIMHE | TIPOJOJKUTE paboTy AsmeToBHH,
matdhopMamu); o JAPEKTOp
2. CMeHHBIE Kpeca- COBEpIICHCTBOBaHUIO
KOJISICKY; JOOCTYIIHOCTH yCIIyT
3. CnenmpanbpHO- I HHBAITHIOB
o0opynoBaHHBIE
CaHUTAPHO-THI'HEHUYECKHE
NOMELIEHNS;

4, Pa3paboTka Ha caifre
OpraHM3alliH pa3fena
«JlocTymHOCTE MUl
HWHBAIHAOBY, B KOTOPOM
Ppa3sMecTHUTh BCIO
He0OX0AUMYIO
HH(POPMAIMUIO, B T.4.
MAacTOpPT AOCTYIIHOCTH,
uHpopMaIHO 00
o0opynoBaHIH
OpraHmsalnuy 1
[PUIETAKMIEH TEPPUTOPHH
C Y4ETOM JOCTYIIHOCTH LA
HMHBAIHAOB U 1P.;

5. dybnuposaHus A
HHBATHAOB II0 CIIyXY H
3pEHUIO 3BYKOBOR U
3pUTENbHOM HH(OpMALIH;
6. Jly6nupoBasus
HaJmuced, 3HaKOB ¥ HHOU
TEKCTOBOM M rpadHIecKoi
rH(popMaImu mMpupTOM
Bpaiins;

7. Bo3aM0OxKHOCTH
MpeIoCTaBIeHHIA
HWHBATHAAAM M0 CIyXy (110
CIIyXy W 3pEHHIO) YCIyT
CypIOTIepeBOIIHKA
(trénocypaonepeBoIIrKa);

IV. {oGpoxenaTeabHOCTh, BEAIHBOCTS PAGOTHHKOB OPraHH3alHH HIIH (eaepaabHOro y4pexaeHus MeHKo-
COLMAJILHOM 3KCIEePTH3BI

R N I -

V. Y0BJI€ETBOPEHHOCTD YCJIOBHSIMU OKa3aHHs yCIyr

PaGora no [IpoBecTH aHAIM3 2022 rox Bonoxnok
COBEPIIEHCTBOBAHUIO JaHHOTO MOKa3aTelld, HypOwnif
yCJI0BUH OKa3aHuA yCIyT HpOXOTKUTH paboTy AzMertoBud,

no JIPEKTOp
COBEpIICHCTBOBAHHIO
YC/IOBUM OKa3aHHS
yCIyr
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110 YCTPAHEHHMIO HETOCTATKOB, BEIABICHHBIX B X0/i¢ HE3aBUCHMOMN OLIEHKM KadeCTBa yClIOBHH Okazanus ycmyr B 2021

romy

B FOCYJapCTBEHHOM GHOKETHOM yupexaeHuH PectryGnuku Anpirest « KOMIUIEKCHBIH LIEHTP CONMANLHOTO

o6cimyxHBaHuA HaceneHus o IIIoBreHoBCcKOMY paroHy»

(HauMeHOBaHHe OpraHM3aLiiN)

Henocrarka,
BEIABJIEHHEIE B  XOI¢
HE3aBHCHUMOH  OICHKH
KayecTBa yCJIOBHH
OKa3aHHa yCIyr
opranmsanuei

HaumMeHoBaHie
MEPOIPHATHA 110
YCTpaHEHHIO
HEeIOCTATKOB,
BBIABJIEHHBIX B XOI€
He33aBHCHUMOM OIIEHKY
KadeCTBa yCIOBHHA
OKa3aHUA yCIIyT
OpraHuzaluei

IInanoBeIi
CpOK
peamiauyi
MEPONPHATHS

OTBeTCTBEHHBIN
HCTIONHUTEND (C
yKa3aHHEM
tamunuy,
HUMEHH, 0THECTBA
H JIO/DKHOCTH)

CaeneHuA 0 X0€ peatn3aiud

MepOTIPHATHA
pean3oBaHHBIE | (GAKTHUECKHH
MEpEHI 110 CpOK
YCTPAaHEHHUIO peaiu3anuy
BBIABJICHHBIX

HEIOCTATKOB

1. OTKpPBLITOCTL M JOCTYNHOCTL HHGOPMALHH 06 OPraHU3aLMH HIH 0 (elepaTbHOM YUPEeKICHHH MEAHKO-
COLHAJILHOM 3KCNEePTH3bE

1. Ha odunmansHOM
caiTe OpraHm3aIuu
O0GHOBUTH H
aKTyaJU3UpOBATh
HHGOPMaIHIO O JaTe
rocyapCTBEHHOM
perucTpanui B
KageCTBE MOCTaBIIMKA
COLHATBHBIX YCIYT

C yKa3aHHEM YHCIa,
MecsIIa ¥ Tofa
perucTpanuH;

2. Ha odummamsaOM
caiite opraHu3aLHi
00HOBHUTE H
aKTyanu3HpOBaTh
uH(popManMIo 0
MPOBEICHAN
HE3aBHCUMOH OLIEHKH
KadecTBa

(8 T. 9. cpokHa
MpOBEISHUA
HE3aBUCHMOM OLIEHKH
Ka4ecTBa,
KOJIMYECTBEHHEIC
pe3yabTaThl OLECHKH,
ILUTAHBI TI0 YCTPaHEHHIO
BBISBIIEHHBIX
HEJIOCTATKOB)

1. OOGHOBUTE H
pa3MecTHTh
rH(OpMaIHIO Ha
OGUIMANTBHOM CaiTe
OpraHM3alHy B HOJHOM
obneMe

CenT0pB
2022 rona

T'yroBa
Xa3MeTOBHa,
JTMPEKTOP

3apa

I1I. KompopTHOCTL YCJI0BHH NPEAOCTABICHHS YCIyT

|




III. TocTynHOCTD yeJIyT AJS HHBAJIHIO0B

Pazpabotka Ha caiite Hposecty anam3 Cenrs0ps I'ytoBa 3apa
OpraHu3allyu pasiena JaHHOTO TIOKa3aTens, 2022 roga Xa3MeTOBHa,
«JocTymHOCTE MIs TIPOJOIKHUTE paboTy 1o JUPEKTOp
MHBAIKZIOBY, B COBEPIIEHCTBOBAHUIO
KOTOPOM Pa3MeCTHTb JOCTYIHOCTH YCIYT AJIA
BCIKO HeOOXOIUMYIO WHBAIHIOB
HH(OpMaIHIO, B T.4.
HAacHOPT JOCTYMHOCTH,
uHbopMaIIo 00
o6opyJ0BaHUH
OpraHM3aLMHN U
ImpwieTaromen
TEPPUTOPHH C YIETOM
IOOCTYITHOCTH JUIA
HHBAJIMZIOB U Ap.

IV. loGposkenaTe bHOCTD, BEAJIHBOCTL PAGOTHHKOB OpraHH3alMM HIH (erepanbHOro yupexieHusi MeaIuKo-
CONHANbHOH IKCHEPTH3BI

N IR S S S N

V. Y10BJIETBOPEHHOCTD YCJIOBUSIMH OKA3aHHS YOIy
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K nprka3y MuHHCTEpCTBa Tpyda U
COIIPIEU'H:HOI‘O A3BUATHS Pecny6nm<n Anpires
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IO YCTPaHECHHUIO HEAOCTATKOB, BRIABICHHBIX B XOI€ HE3aBHCHMOH OLIEHKH KadeCTBa }’CHOBI/lﬁ OKa3aHuA yCIIyT B 2021

rogy

B TOCyIapCTBEHHOM OFOKETHOM yapexacHUH PecyOmuku Apbires « TaxTaMyKaHCKUM KOMIUIEKCHBIH LIEHTP
COLMATEHOTO 00CTyKMBaHH HaceNeHAI»

(HauMeHOBaHIe OpraHu3aIin)

Henocrarky,
BBIABJIEHHRIE B XO0I€
HE3aBUCUMOH  OLEHKH
KaJgecTBa YCIOBHHM
OKa3aHUA ycmayr
opraHusanuei

HanmeHnoranme
MEpONpHUATHSA 110
YCTpaHEHHUIO
HEIOCTATKOB,
BBIABIICHHBIX B XOZ€
HE3aBUCHAMOM OLICHKH
Ka4deCTBa yCIOBHUH
OKa3aHHUA yCIyT
OpraHu3aldeH

[InaBoOBHIH
CpOK
peanu3anun
MEpPOTIPHATASL

OTBeTCTBEHHEIH
HMCIOTHHTEID (C
YKa3aHHEM
damam,
HAMEHH, OTIESCTBa
H JODKHOCTH)

CBeneHus 0 X0€ peanu3alyiy

MepONpPHUATHS
peanmm3oBaHHBIe | daKTHUECKHH
MEpEHI IO CpOK
YCTPaHEHHIO peanu3alun
BBISABJICHHBIX
HEIOCTaTKOB

I. OTKpBITOCTH B XOCTYNHOCTb HHpOPMaLHH 06 OpraHH3aliMy HIIH 0 QeepaIbHOM YYPEKICHHH MEIHKO-
COLIHAJIbHOM 3KCNEPTHIBI

1. Ha opunmansHOM
caifte OpraHu3alul
0GHOBUTH U
aKTyajH3UpOBaTh
“HQOPMAIHIO O 1aTe
rOCYZIapCTBEHHOH
perucTpanmiy B
KavecTBe MOCTAaBIINKA
COLHATIBHEIX YCIIYT

€ yKa3zaHueM JHUcTa,
Mecs1a ¥ roaa
perucTpaum;

2. Ha ojurmansHoM
calite opraHu3anuu
0OHOBHUTE H
aKTyaJIM3UpOBaTh
uadopmanmio 06
yapenurene
OpraHn3anuy
COLMATBHOTO

00CiTy KUBaHAA C
yKa3aHHeM
HAWMEHOBaHHA,
MecTa ero (uX)
HAXOKIASHUH,
KOHTaKTHBIX
TeneOHOB U aJpecoB
AEKTPOHHOM I10UTEI,
3. Ha odurmaibHOM
caiiTe opranu3anuu
0OHOBUTH U
@KTYaJu3UpOBAaTh

1. O6HOBHTL H
pa3sMecTUTh
HHGOPMAITHIO Ha
odurmansHOM caifte
OpraHW3aliH B IIOJTHOM
oOneme;

2. OGHOBHTE H
Ppa3MeCTUTh
vHQOPMAIRIO Ha
HHpOPMAIIOHHBIX
CTEHJIaX OpraHh3aluy B
TIOJTHOM 00BEME;

3. Ha opmmmansHOM
caifTe opraHu3aluy
co3marte pazaen «Hacto
3a/laBaeMbie BOLPOCHI»;
4. Ha odummamsHOM
caiiTe opraHM3alivy
nopaboTtaTh
TEXHAYECKYIO
BO3MOKHOCTb
BBIPA)KESHHA
MONy9aTeNieM yCiIyT
MHEHHA 0 KaueCTBe
YCJIOBHI OKa3aHUs
yeIyT (HamMgue aHKEThI
IJIST 0TpOca TpaxiaH
HIIY THUIIEPCCBUIKH Ha
HEe)

CerTa0ps
2022 roga

Arncansamos
Pycnan
Pama3zanoBHy,

JUpPEKTOp




HHpOpMaLHIO O
MaTepHAILHO-
TEXHUYECKOM
ofecrieueHHN
TIpeTOCTaBIICHHUA
COLHANBHBIX YCIYT
(Hamuuuu
o0opy0BaHHBIX
ITOMEINEeHHH IS
IpeIOCTABIECHIA
COIIMANBHBIX YCIYT,

B TOM YHCIIE
GUOITHOTEK, OOBEKTOB
CIIopTa, CPeCTB
obydeHus u
BOCITUTAHHUA,
YCTIOBHSAX ITUTAHAS U
ofecriedeHNst OXpaHbl
3I0pOBBA TIOMydaTeneil
COLMATBHEIX

YCIIYyT, AOCTYTIE K
HH(pOPMaIMOHHBIM
cucteMaum B cepe
COIMAJIBHOTO
06CITyKUBaHHUS U CETH
«HIHTEpHETY);

4. Ha odummamsHOM
caifte Oprasu3ali
0OHOBHUTE 1
aKTyalIH3HpOBATh
HH(pOpMAIMIO O
YUCIICHHOCTH
nonydaTenei
COIMMATBHBIX yCIIyT 110
($hopMaM COLUATTBHOIO
obcimyXuBaHUA U
BHJaM COLTMATBHBIX
YCIIYT 3a CHET
GIOIKETHBIX
aCCUTHOBaHUH
Or0/KeTOB CyOBEKTOB
Poccuiickoi
Degepanuy,
YUCNEHHOCTH
nomydqaTeneit
COIMANbHbIX

yeIIyT o GopMam
COIHATIBHOTO
obciTy>kUBaHAS U
BHJIaM COIMAJIbHBIX
YCIyT 3a ILTaTy,
YacTHIHYIO ILIaTy B
COOTBETCTBHH C
JOTOBOpPaMH O
MPeIOCTABICHIH
COIMAITEHBIX YCITYT
3a CUEeT CPEeICTB
(U3HYEeCKHUX JIHIT H
(wn) ropUARYECKAX
TIMIT;

5. Ha opmmiansaOM
calite opraHu3alyi
0BGHOBUTS U
aKTyaJIM3UPOBATh
nHpopMammio 0
KOJIMYEeCTBE CBOOOIHBIX




MECT i TIpreMa
noryJaTenei
COIHMANLHEIX YCIYT
no hopMamM
COIHAIILHOTO
o0cmyKUBaHA,
¢dbHHaHCUPYEMBIX 33
cueT OFKETHBIX
aCCHUTHOBaHUH
OroKeTOB CyOBEKTOR
Poccuitckon
denepanuy, 1
KOIIMYeCTBE
CBOOOIHBIX MECT IUI
[pHeMa MoTyJaTenei
COIHAIBHBIX YCIIYT IO
tdhopMam
COIHATEHOTO
o0cIIyuBaHMA 3a
IUTATY, YaCTHIHYIO
IUTATY B COOTBETCTBHH
C IOTOBOPaMH O
Mpe0CTaBIeHUA
COIMANBHBIX YCIyT 32
CUET CpPEACTB
bmHIecKux

TIATT ¥ (WITH)
FOpHAUYECKHX JINI,;

6. Ha ojumaansHOM
caifTe OpraHM3all
OGHOBHTH U
aKTyaJIU3UpOBaTh
uHpopMamo 06
obbeMe
TIPeNOCTaBIAEMBbIX
COIMANbHBIX YCIYT 32
cueT GH0AAETHBIX
aCcCUrHOBaHUH
610/KeTOB CYOBEKTOB
Poccuiickoi
denepanuy U 3a IUIATY,
JaCTHIHYIO ILTATy

B COOTBETCTBHH C
JOTOBOPAMH O
TIPEAOCTABICHUH
COIMATIBHEIX YCIYT 32
CUeT CpeaCTB
bU3MUecKUX U K
(vm) ropUAMYEcKUX
JIHLL;

7. Ha opunmansHOM
caliTe OpraHu3aliy
OoGHOBUTH U
aKTyaJIM3UpOBaTh
HH(QOPMALHIO O
¢dbuHaHCOBO-
X03AUCTBEHHOH
JeSATeITBHOCTH (C
TIPUANOKEHHEM
ANIEKTpOHHOTO 06pasa
m1aHa (GHHAHCOBO-
XO3AHCTBEHHOH
JIeATeIbHOCTH);

8. Ha odumaibsHOM
caifre opraHm3anuu
O0GHOBHTE B




aKTyallM3HpOBaTh
HHpOpMAIHIO O
npaBHiaX BHYTPEHHETO
pacmopsaKa Uit
noygaTenei
COIMATBHBIX YCIIYT,
IIpaBHiIaX BHYTPEHHETO
TPYZOBOTO PacIOpsAfKa,
KOJUIEKTHBHOM
JOTOBOpE

(c mpwioxeHue
3JIEKTpOHHOTrO 00pa3a
JOKYMEHTOB;

9. Ha odummansHOM
caiite OpraHu3aliui
0OHOBUTD ¥
aKTyalIu3UpOBaTh
HHGOPMAIHIO O
NIPOBEICHHHN
HE3aBUCHMOH OLIEHKH
KagecTBa

(B T. 4. CPOKH
NIPOBEICHUA
HE3aBUCHMOH OLICHKH
KadecTBa,
KOJTHYECTBEHHBIE
pe3yIbTaThl OIICHKH,
IUTaHBI TI0 YCTPaHEeHHIO
BBIABIICHHBIX
HEIOCTaTKOB);

10. Ha odummansHOM
caiite oprasu3alii
OTCYTCTBYET pa3len
«UHacTo 3anaBaeMble
BOIIPOCHI;

11. Ha opummainsHOM
caifte opraHM3aluy
OTCYTCTIBYET
TeXHU4YeCcKasd
BO3MOKHOCTD
BBIpQKEHHA
TIOyJaTeieM yCIyT
MHEHHS O KadecTBe
YCIOBHUH OKa3aHHUs
ycaryr (Hamaue aHKeTsl
IUIA OTIpOCa rpakian
WJIH THIEPCCHUIKH Ha
Hee);

12.Ha
HHGOPMALMOHHBIX
CTeHAAX OpraHu3allul
0OHOBUTE U
aKTyalu3UpoBaTh
HHGOPMAIMIO O
KOJIMUECTBE CBOOOIHBIX
MECT ISl TpreMa
noryqaTenei
COLIMATIbHBIX YCIIYT
o dhopMam
COLHATBHOTO
o6c¢Iry)xMBaHH,
¢puHAHCHPYEMBIX 32
cueT GI0/KEeTHBIX
aCCUTHOBAHHUMH
OIOKETOB CYOBEKTOB
Poccuiickot




Penepanyn, U
KOITMIeCTBE
¢BOOOHBIX MECT IJIA
IpHeMa Noiydartenei
COLHATBHBIX YCIIYT IO
tdhopmam
COLMATBHOTO
o0ciTyBaHUA 32
IUIATY, YACTUIHYIO
IUIaTy B COOTBETCTBHHU
€ IOTOBOpaMH O
IpeA0CTaBICHAM
COLUATLHBIX YCIYT 3a
CYeT CpencTB
dhU3MIecKuX

A ¥ (W)
IOPUAMYECKUX JIALL;
13. Ha
HHPOPMAIMOHHEIX
CTeHJax OpraHu3aluy
0GHOBHUTE 1
aKTyaJIH3HpOBaTh
HHGbOpMaL|o 0
HaJIMIUY TUIEH3UH Ha
OCYIIECTBIICHHE
IesTeNnbHOCTH,
ToAIexKaIe
JHMIEH3UPOBAHUIO B
COOTBETCTBHH €
3aKOHO/IaTeIbCTBOM
Poccuiickon
Penepanun

(c npmIoKeHHEM
3JIEKTPOHHOTO 00paza
IOKYMEHTOB);

14. Ha
HH(POPMAaLMOHHBIX
CTEHZIaX OpraHH3aLUH
0oGHOBUTH U
aKTYIM3UPOBATh
HEpOpPMAIHIO O
HAJIM9IMH IIPeIITUCaHi
OpraHoB,
OCYIIECTBIIAIO HIUX
rOCyIapCTBEHHBIN
KOHTPOIIb

B cepe conuansHOTo
obcmyXuBaHuA, U

0T4eTOB 00
HCTIOHEHAU
yKa3aHHBIX
Ipeanicanui

II. KomopTHOCTE YCJI0BHH NPEAOCTABJIEHHS YCIYT
Obecrieuenre IIpoBecTy ananus Centsbpb ArnicansMoB
conpaboTHHUKOB JAHHOT'O IOKA3aTels, 2022 roma Pycnan
TPaHCIOPTOM HpOIOIDKHUTE paboTy 1o PamazaHoBuY,
(Benocunensl) COBEpIIEHCTBOBAHMIO IUPEKTOP
VeenuueHue KOMQOPTHOCTH
KOJIHYECTBA TIPeXOCTABIEHHA YCIYT

COTPYAHHKOB I1I0
HAaCCJICHHBIM ITyHKTaM

III. JocTynHOCTD YCIyr

JAJIsi HHBAJIHAOB

Pa3paGotka Ha caiite
OpraHM3aluy paseina
«JlOCTYTHOCTD IS

ITpoBecrn aHamM3
IDaHHOTO TOKa3aTels,
TIPOJOIDKHUTH paboTy 1o

Cenrs6pb
2022 roma

ArncansaMmoB
Pycnan
PamaszanoBud,




HHBAINAOBY, B COBEPLIEHCTBOBAHHIO JTAPEKTOP
KOTOPOM Pa3sMeCTHTh JOOCTYHHOCTH YCIIyT IS
BCIO HEOOXOAUMYIO HHBTAZIOB
uH(OpMaIHIo, B T.4.
NIACHOPT JOCTYITHOCTH,
vHpOpMaIHo 06
000pyZOBAHUH
OpraHU3aLuy 1
TIpUieramei
TEPPHTOPHH C YUETOM
JOCTYITHOCTH JJIs
HMHBAIUAOB U IP.

IV. lo6posxenaTeIbHOCTD, BEXIHBOCTH PAGOTHHKOB OPraHH3allHH HJIH (eAepabHOr0 y4peKIeHHSI MeIHKO-
COLIHAJILHOH 3KCIEePTH3bI

ITepuomaeckoe IIpoBecTu aHaMM3 2022 rog ArnicansMoB
HHCTPYKTHPOBaHHE TI0 JAHHOTO HOoKa3aTeJs, Pycnan
TIOBBIIIEHHIO YPOBHA Ha IOCTOSHHOM OCHOBE Pamazanosuy,
n00posKenaTedsHOCTH B | IPOBOAMTH paboTy mo JTUPEKTOP
BEXJTMBOCTH TOBBIIICHUIO YPOBHSA

paboTHHKOB, JoGpOXKENaTeIbHOCTH H

obecreuBarOIIX BEXUTMBOCTH

KOHTAKT C TI0NTyJaTeseM | pabOTHHKOB,

YCIyTH, HOCpeACTBAM obecrieynBaOMMX

mpoBeneHns Oecen U KOHTAKT ¢ MOTyJaTeNneM

CEeMHHApOB IO YCIYTH, IPOBOIUTE

CTPECCOYCTONUMBOCTH, | Oecelbl M CEMUHApEI C
KOMMYHHAKaOeNMpHOCTH | paboTHHKaMM
"M JeI0BOMY OOIIEHHIO

V. YI0B/IETBOPEHHOCTh YCJIOBHAMH OKAa3aHHS YCJIyT

PaboTa no ITposecTy aHANMM3 2022 rog ArncansaMoB
COBEPIICHCTBOBAHMIO JIaHHOTO HOKa3aTelnd, Pycnan
yCJIOBHH OKa3aHMA HpOAOMKUTE paboTy mo PamazaHoBwyY,
yCIyrT COBEPIIEHCTBOBAHMIO THUPEKTOP

YCIJIOBHH OKa3zaHUA
yCIyT




IIpunoxenne Ne 9

K IIpHKa3y MUHHCTEpCTBA Tpyda U
cou;n ?HOI'O a33mn?ecny6;mm Aneires

Ne

II0 YCTPaHEHHMIO HEJOCTATKOB, BHIABISHHEIX B X0/Ie HE3aBHCHMOIf OLIEHKH KauecTBa yCIOBHI OKazaHMsA yciyr B 2021

rony

B FOCYIapCTBEHHOM OHOIKETHOM ydpekaAeHHH PecryOmukn Anpires « KOMILIEKCHEIN IEHTP COLMAIIBHOTO
ofcTyXMBaHUsA HaCENICHUS B TOPOAE ANBITEHCKEY

(HauMeHOBaHHE OpTaHM3AIAN)

HepmoctaTk, BBLIABICHHBIE
B xone He3aBHCHUMOK
OIIEHKH KadecTBa YCJIOBHH
OKa3zaHHA yeIyr
opraHu3aLuen

HanmenoBanue
MEpOIIPUATHA 110
YCTpaHEHHUIO
HEJIOCTATKOB,
BEIIBJIEHHBIX B X0OJIE
HE3aBHCHMOU OLIEHKH
Ka4gecTBa yCIOBHHI
OKa3aHHs yCiIyT
opraHmsanpei

IInanoBEIit
CPOK
peanm3anu
MEPOTIPHATHSA

OTBeTCTBEHHBIN
HCTIOJTHHATEIS (C
YKazaHHAEM
damrrg,
HAMEHH, OTIECTBA
M JIOJKHOCTH)

CBelleHHA 0 X0JI€ peaiu3aluy

MEpOIIPHATHA
peanu3oBaHHEIE | (paKTHHIECKHH
MepHI 110 CpoK
YCTpaHEHHFO pealu3anum
BBIABINEHHBIX

HEJIO0CTaTKOB

L. OTkpoITOCTE

H AOCTYNHOCTH HHGOPMALHH 00 OPraHH3alHH HIH 0 PeaepPaJILHOM YUPEKIECHHH MEIHKO-
COIHAJbHOH 3KCNEePTH3bI

1. Ha odurmansHOM caifTe
OpraHm3anui OGHOBUTE H
aKTyaJH3MpOBaTh
uHbOpMaIHIO 0 TaTe
rocyJapCTBEHHOM
PErucTpalii B Ka4ecTBe
MOCTABIIUKA COLMANIBHEIX
yCIyT

C yKa3aHHEM JHCTIa,
MecAla ¥ roja
perHuCTpaliy;

2. Ha oduimansBoM caiite
opraHp3ali OOHOBHTE H
aKTyaTH3UPOBAaTh
uHpopmaLo 06
yapeauTene OpraHu3aliy
COIMMANBHOTO
00CITy)KMBaHHUA C
yKa3aHUEM HaMMEHOBaHHMS,
MecTa ero (MX)
HaxOKIEHNSA, KOHTAKTHEIX
TenethOHOB U afpecoB
3TEKTPOHHOM MOYTEL,

3. Ha odurmansHOM caiite
OpraHM3aLu¥ OOHOBHTD U
aKTyaJIM3UpOBaTh
MH(OPMAIHIO O MECTE
HAXOXIECHHS [T0CTaBIINKA
COLMANBHBIX YCJIYT, €T0
¢punnanax (Ipu ux
HAJTATHH)

C YKa3aHueM ajipeca U
CXEMBI IIpOe3/a;

1. O6HOBHTE U

' pa3MecTATh

vH(pOopMaIHIO Ha
O(HUIIMATLHOM caiiTe
OpraHM3alluH B
IIOJTHOM 00BeMeE;

2. O6HOBUTE U
Pa3MeCTHTb
rH(OpPMALIO Ha
HAHGOPMALOHHEBIX
CTeHAaX OpraHU3aLuu
B IOIMHOM 00BeMe;

3. Ha odpummansHOM
calite OpraHu3anyy
co3gaTh paszjen «4acto
3a/1aBaeMEIe
BOIIPOCELY;

4. Ha ouimaisHOM
caifTe OpraHU3alHy
nopaboratb
TEXHIYECKYIO
BO3MOXHOCTh
BBIPAKEHHSA
TOJTyqaTeNIeM YCIyT
MHEHHUS O KadecTse
YCIIOBHH OKa3aHHA
yCIyT (HaIngue
aHKeTHI JUL1 OIpoca
TpaXaaH HWiIH
THIIEPCCHUIKY Ha HEE)

CeHT6ph
2022 roga

HoxyxeB Mypar
Pycnanosuu,

IHPEKTOP




4. Ha opunmaasHOM calte
OpTaHU3aIuH OOHOBHUTH H
axKTyaJIM3HpOBaTh
HHPOPMAIHIO 0
MaTepuaibHO-
TEXHUYECKOM
obecrieueHuH

Npe A0CTaBICHHs
COIMANIBHBIX YCIyT
(Hamuanu 000pyAOBaHHAIX
MOMEINEHHH 11

IIpe IOCTABIICHHA
COLMANIBHBIX YCIIYT,

B TOM qHcie OHOIHOTEK,
00BEKTOB CIIOPTA, CPEACTB
00y4eHHs ¥ BOCITUTaHA,
YCIOBUSAX MUTaHUA U
ofecniedeHus OXpaHbl
3[I0pPOBBSA NOMydaTenei
COIMANTBHBIX

YCIIyT, JOCTYIE K
HH{(OPMAITHOHHBIM
cucTeMaM B ciepe
COIHAIEHOTO
o0CIy)MBaHUI U CETH
«HUuTepHETY);

5. Ha odummansHOM calite
opraHm3aluy 0OHOBUTE U
aKTyaTU3UpOBaTh
“HQOpMAIHIO O BHAAX
COIMANIBHBIX YCIIYT,
MIPEI0CTABIAEMBIX
HOCTaBIUKOM
COITHANIBHBIX YCIIYT
(couuanbHO-OBITOBHIE,
COIMAIbHO-METULIMHCKHE,
COIMAILHO-
TICHXOJIOTHIECKHE,
COIHAIBHO-
MeJaroruIecKue,
COLHAITBHO-TPY JOBBIE,
COITHAIbHO-TIPaBOBEIE,
YCIIyTH,

7. Ha oduimansHOM calite
OpraHH3allid OOHOBUTE H
aKTyaJIM3UPOBaTh
“HGOPMALMIO O MOPAIKE U
00 yCI0BHAX
MpeI0CTaBIIeHHUA
COLMANTLHBIX YCIIYT I10
BHJIaM COIMANBHBIX
yeIIyT ¥ popMaM
COLMATBEHOTO
00CITy)KUBaHHU, B TOM
YHUCIIE O IEpeYHe
COIMANTbHBIX

YCITyT, MPeAOCTABIAEMEIX
MOCTABIUKOM
COLIMANILHBIX YCIYT; O
MOpAIKE M YCIOBHAX
MIPeIOCTaBICHHA
COIHMANIBHBIX YCIyT
OecIIaTHO U 3a IUIaty 1o
BHAAM COIHAILHBIX YCIyT
7 $opMaM COLMATILHOTO
o6cmyxuBaHus; 0 Tapadax




Ha COLMAJIbHbIE YCITyTH 110
BUJIaM

COIMANIBHBIX YCITYT H
¢dopMaM coLMaTbHOTO
ofcmyxHBaHuUsI, pa3Mepe
TUIATHI

3a Npe0CTaBNeHUE
COLMAIBHBIX YCIIYT, a
TaK/Ke O BO3MOXHOCTH
MOJTy9EHUA

COLMATILHBIX YCIYT
GecruiaTHo,

8. Ha oduimansuoM caiite
OpTaHM3anui OGHOBUTH U
aKTyaJIU3HPOBATh
rHGOpMaIHIO 0
YUCICHHOCTH NMOMydaTencH
COLMANIbHBIX YCIIYT 1O
(opMaM coHHATLHOFO
00cITyXUBaHHUS ¥ BHIAM
COLMATBHEIX YCITYT 3a CUeT
010IKeTHBIX
aCCUTHOBaHUM

610/xeTOB CyOBEKTOB
Poccniickoit @enepanvy,
YUCJICHHOCTH MOJIydaTeneH
COIHANBHBIX

yeiyr o popMam
COILHANBHOTO
obcIiry>KuBaHUA ¥ BAAAM
COIMANIBHBIX YCIYT 3a
miaty,

YacTHYHYIO IUIATY B
COOTBETCTBHH C
JIOTOBOpaMH 0
NIPEAOCTAaBICHHH
COIMAJILHBIX YCITYT

3a CUET CPE/CTB
(bU3MUeCKUX JTHI 1 (WIH)
IOPUAATECKUX JIMLY;

9. Ha o¢uimansHoM caiite
opraHu3auu 0OHOBUTB U
aKTyaTH3UpOBATh
HMH(pOpMaIUio 0
KOIH9ecTBe CBOGOAHBIX
MECT JUIS IpHEMa
noxy4yarened COLUaNbHBIX
ycyr

110 (hopMaM COLMATBEHOTO
ofciTyXMBaHuU,
(hHHAHCHPYEMBIX 38 CUeT
010 KETHBIX
ACCHUTHOBaHHUH O01KETOB
cybnrexToB Poccuiickoit
Depepaluy, 4 KOJTHIECTBE
cBOOOIHBIX MECT IS
TpHeMa NonydaTeseH
COLHMATBHBIX YCIYT I10
¢opmam

COIMAILHOTO
o0ciy)KUBaHuA 3a IUIaTy,
YaCTHIHYIO T7aTy B
COOTBETCTBHH

C IOrOBOpaMH O
MIPeAOCTABIEHIH
COIMAIBHBIX YCIIYT 3a CUET




CpeAcTB (PU3MIECKUX
TN | (MIIK) FOPUIHYECKHX
JIHL;

10. Ha opmmmansHOM
caifre opraHu3aluHu
0oGHOBUTE U
aKTYaJIM3UpOBaTh
urpopMaIEIo 06 o6beMe
MPeIOCTaBIIEMbIX
COIMMAJIBHBIX YCIIyT 38 CIeT
610 IKEeTHBIX
aCCUTHOBAHHUM

OIOIKETOB CyOBEKTOB
Poccutickoii @enepaiyy 1
32 I1aTy, YaCTHYHYIO
maty

B COOTBETCTBHUH C
JIOTOBOpaMH 0O
TpeIOCTaBJICHUI
COLMANBHEIX YCIIYT 3a CUET
CpencTB

GH3HIeCKIX AL U (UTH)
FOPHUIHYECKHX JTHLI,

11. Ha obmrmmansHoM
caliTe opraHM3ava
0OHOBHUTE H
aKTyalnu3NpoBaTh
HHOOPMALHIO O
¢buHaHCOBO-
X03sHCTBEHHOM
IeATeNbHOCTH (C
MPUIOKEHUEM
3JIEKTPOHHOTO 0o0pa3a
mwia"a GUHAHCOBO-
XO35HCTBEHHOM
LOEATEeILHOCTH);

12. Ha otpunmanbHOM
caifTe opraHy3aluu
0OHOBUTH U
aKTyalu3NpOBaTh
vHGbOpMAaIMIO O paBHilax
BHYTpPEHHETO paclopsaaka
JUIA TIONTy4aTenei
COIMANIBHBIX YCIYT,
NpaBHJIaX BHYTPEHHETO
TPYHOBOTO PACIIOPALKa,
KOJUTEKTHBHOM HOTOBOPE
(c mpmitoxxeHNe
3JIEXTpOHHOTO 06pasa
IOKYMEHTOB);

13. Ha odunmansHOM
caliTe opraHH3alH
0OHOBUTE U
aKTYalU3UpOBATh
HHpOpPMALMIO O
IPOBEISHIN HE3aBHCHMOM
OLIEHKH KadecTBa

(B T. 9. CPOXH NPOBEAECHUA
HE3aBUCHUMOM OLECHKH
KavecTBa,
KOJINIECTBEHHbIE
pe3yNbTaThl OLCHKH,
IUTAHEI IO YCTPAHEHHIO
BBIABJICHHBIX
HEJOCTAaTKOB);

14. Ha opyimanbHOM




caliTe OpraHusalul
OTCYTCTBYET pasien
«Yacro 3aaBaeMEble
BOIPOCHIY;

15. Ha ounmansHOM
caiiTe opraHM3auuu
OTCYTCTBYET TEXHHUECKAA
BO3MOJKHOCTh BBIP2KEHUA
MOTydaTesieM YCIyT
MHEHUA O Kadec1Be
YCJIOBUH OKa3aHMsA yCIIyT
(Hamu4ye aHKeTHl 1A
orpoca rpakaad Wil
THIEPCCBUTKY Ha Hee);

16. Ha uH(hopMaIMOHHBIX
CTEeHAaX OpTaHM3aLAR
OGHOBHUTB U
axKTyaIH3UpOBaTh
HHOPMAIHIO O Jare
TroCyIapCTBEHHOHR
peTHCTpaIiy B Ka4eCTBE
MOCTABINMKA COIMATIBHBIX
ycayr

C YKa3aHHeM HHCIIa,
MecdIla ¥ roga
PETHCTpaLuH,

17. Ha ur(OpManmioHHBIX
CTE€HIAaX OpraHU3alul
0OHOBUTE H
aKTyaJIU3UPOBaTh
nH(popMammo 06
Y4peIuTene opraHu3alii
COIMAJIBHOrO
o6ciyKMBaHHUA C
yKa3aHUeM HaWMEHOBaHHA,
MecTa ero (ux)
HaXOXOEHMSA, KOHTAKTHBIX
Tene(OHOB U aIpecoB
3JIEKTPOHHOM TOYTEI,

18. Ha uH(OpMaIHOHHBIX
CTEHIaX OpTaHU3alUH
00HOBHTH B
aKTyaJIM3HPOBATh
HHPOPMAIHIO O
MaTepHaTbHO-
TEXHAYECKOM
ofecTieuCHIH
IpeNOCTaBICHUA
COIIHANBHBIX YCIYT
(Haparm 060pyIOBaHHBIX
TIOMEIECHUN [T
HpefoCTaBIeHUs
COLMATHHBIX YCIYT,

B TOM 4HCie OHONHOTEK,
00BEKTOB CIIOPTa, CPEACTB
o0ydeHws ¥ BOCIIMTAHMA,
YCIIOBUAX TUTAHUA
obecriedeHus OXpaHbl
3/10pOBbA TOTydaTeNei
COLMATIbHBIX

YCIyT, JOCTYME K
rHPOPMaLMOHHBIM
crucTeMaM B chepe
COIHAIBHOTO
0o0ciTyKMBaHHA U CETH
«HTEpHETY);




19. Ha na(opMartmoHHBIX
CTeHIax opraHv3alui
0o0HOBHTH U
aKTyaIM3UPOBAaTh
WHGOPMAIHIO 0 TOPAIKE |
00 yCcIoBHAX
IIpe1OCTABICHHA
COLMAIBHBIX YCIIYT IO
BHIIaM COIMAIbHBIX
yCIyT U popMaM
COLHAIBHOTO
o0CITy)KHBaHHA, B TOM
qycile 0 IepeyHe
COIHANBHBIX

YCIIYT, MPEeXOCTABIAEMBIX
MOCTaBIIUKOM
COIHABHBIX YCIIYT; O
MOPSIKE U yCIOBHAX
[IpeI0CTaBIEHHA
COIMANLHBIX YCITYT
GecILTaTHO U 3a IaTy 10
BUJaM COITHATBHBIX YCIYT
4 popMaM COLUATBEHOTO
obciyxHBaHus; 0 Tapudax
Ha COLMaJIbHbIE YCIYTHU IO
BUZIaM

COLHAIBHBIX YCIYT U
(opMaM CONMATBEHOTO
0GCITy)XHBaHHUA; pa3Mepe
ILIATHI

3a IIpeJOCTaBleHHE
COIMANIBHBIX YCIIYT, a
TaKke 0 BO3MOXKHOCTH
HOTy4eHUA

COITHAJIBHBIX YCIIYT
fecniiaTHo;

20. Ha uH(pOpMaIMOHHBIX
CTeHIax OpraHM3alvi
O0OHOBHTH H
aKTyaJIM3UpOBaTh
HH(OPMAITHIO O
YHCJIEHHOCTH MOTydaTesiei
COLIMAIBHBIX YCITYT I10
tdhopmMaM coIMaIEHOTO
o0cTy;KHBaHUA U BUIAM
COHMAIBHBIX YCIIYT 33 CHET
GIOUKETHRIX
aCCHTHOBaHMM

6ro1KeTOB CyOBEKTOB
Poccuiickoii @enepanmy,
YUCNEHHOCTH NIOTydaTenet
COLMABHBIX

yenyr o opMaM
COLMAIBHOTO
00CTy)KABaHAA ¥ BUIaM
COLMANBHBIX YCIIyT 3a
miary,

9aCTHUHYIO IUIATY B
COOTBETCTBHUH C
IOTOBOPAMH O
IpeZ0CTaBIEeHUH
COLMANBHBIX YCIIyT

3a CYeT CPECTB
Gbu3HTecKux TUI U (WIH)
IOPUIHIECKUX JIHIL;

21. Ha madopMaBOHHEIX




CTeHJax OpraHH3aIlHu
0OHOBHTE U
aKTyaIH3UpOBATh
HUHQOPMAIHIO O
KOJTHYECTBE CBOOOIHBIX
MECT 1A IIpHeMa
nonydatesieil colraibHbIX
yeayr

1o ¢hopMaM COLMAIEHOTO
obciTy:xBaHuUA,
(hMHAHCHPYEMBIX 33 CUET
GHOKETHBIX
ACCHTHOBaHUI OIOJKETOB
cy6pekToB Poccriickoi
denepanuy, U KOJIUIECTBE
C¢BOOOMHBIX MECT AJA
MpUEMa MoTydaTesicH
COLMABHBIX YCIIYT 1O
dbopmam

COITHAIBHOTO
o6ciy»HBaHuA 32 IUIATy,
YaCTHYHYIO ATy B
COOTBETCTBUH

¢ IOTOBOpaMH O

Tpe IOCTaBeHUH
COLAILHBIX YCIIYT 33 CHET
cpencTB (U3HIECKUX

JIHI ¥ (WITH) FOPUANIECKUX
L

22. Ha uadopMallMoOHHEIX
CTEHIax OpraHH3alyH
OOHOBHUTD H
aKTyaJIM3UpOBaTh
unpopmarpo 06 obGbeme
[PEeI0CTABIIAEMBIX
COIIMANBHBIX YCIIyT 3a CUET
6rOKETHBIX
ACCHUTHOBaHHM

OI0KETOB CYOBEKTOB
Poccuiickoli Penepauyy 1
3a IUIaTy, YaCTHIHYIO
WIATy

B COOTBETCTBHH C
JIOTOBOpaMH O
TpeI0CTaBIECHUH
COLHAIHHBIX YCIIYT 33 CUeT
CpencTs

(uzHIECKUX JTUIL H (HIH)
FOPUIMISCKUX JIHIL;

23. Ha nH(pOpMAaHOHHEIX
CTeHJaX OpraHU3alyH
OGHOBHUTE H
aKTyaIH3HpOBaTh
HH(OPMAIHIO O IPABIIaxX
BHYTpPEHHEIr0 pacnopsaaka
UL TOTydaTeneH
COITHANBHBIX YCIYT,
OpaBHIaX BHYTPEHHETO
TPYROBOI'O PacIOPsAMKa,
KOJUTEKTHBHOM JOTOBOPE
(c mpuiIoXKEHHE
3MeKTpOHHOTO obpasza
IOKYMEHTOB);

24. Ha v opMalliOHHBIX
CTEHNAX OpTaHM3aLHA
OOHOBHTH M




aKTyaJIU3UpOBATh
HHPOPMAIHIO O
IPOBEe/ICHUU HE3aBUCHMOH
OIIEHKH KadecTBa

(B T.9. CPOKY IIPOBE/ICHUA
He3aBHCUMOM OLEHKH
KayecTBa,
KOJIM9IECTBEHHBIE
Ppe3yJbTaThl OLICHKH,
I1aHbl 10 YCTPAHEHHIO
BBIABJIEHHBIX HEJOCTATKOB)

I1. KomgopTHOCT

b YCJIOBHIA IPENOCTABJIEHHS YCIYT

1. KomdoprHad 30Ha
OTABIXa (OXUIAHUA),
obopynoBanHas
COOTBETCTBYIOIIEH
Mebennio;

2. Hatruue ¥ HOHATHOCTE
HaBHUTall¥y BHYTPH
OpraHn3anuy;

3. Hany4ue u JOCTYIHOCTh
IIHTHEEBOH BOIBI

TIpoBecTH aHaIH3
JaHHOTO MOKa3aTels,
IPOIOIDKHATE paboTy
1o
COBEPLIEHCTBOBAHHIO
KOM(GOpTHOCTH
YCIIOBHH OKa3zaHUA

yeyr

CeHTa6pB
2022 roga

HoxyxeB Mypar
Pycnanosuy,

JUPEKTOp

1L I[OCTyl'IHOCTB yoIyr aJist HHBaJIH10B

1. O6opynoBaHHEIE
BXOIHBIE TPYIIIIEI
aHAycaMu (TOAbEMHBIMU
maTdopmaMu);

2. BrigeneHHbIe CTOAHKH
IJ151 @BTOTPaHCIIOPTHBIX
CpeICTB MHBATIMIOB;

3. ApanTHpoBaHHbIe
¢TI, TOPY4HH,
pacIIApeHHbIE JBEPHLIE
MIPOEMBI;

4, CMeHHBIE Kpecia-
KOILICKH;

5. PazpaboTka Ha caiire
OpraHA3anyy pasfena
«JlocTynmHOCTD 1A
HMHBATHAOBY, B KOTOPOM
pa3sMecTHTD BCIO
HEOOX0IMMYIO
AH(QOPMAIMIO, B T.U.
[achopT IOCTYIHOCTH,
rHpopMAaIEIO 00
o6opynoBaHuH
OpraH{3aluy u
NpHierameli TeppaTOpUH
C y4eTOM JOCTYIIHOCTH Ails
HWHBAIHAOB U 1P.;

6. Iy6mupoBanws LA
HAHBAIAAOB IO CIyXY H
3pEHUI0 3BYKOBOM H
3pHTeNbHON HHpOpPMALHH;
7. Hy6nupoBanus
HajmMcel, 3HaKOB ¥ MHOM
TEKCTOBOMU W IpaddecKoH
nrbopMaImu mpH(GTOM
Bpaitis,

8. BO3MOXHOCTH
MPeIOCTABIECHHASA
HHBAJIHAAM [0 CIyXY (M0
CIyXY H 3pEHHI0) YCIyT
CYpLOIEpEBOMIHKA

(T roCcypROIEpeBOTIHKA)

[Tpoeectu aHanus
JaHHOTO MOKa3aTeld,
NPOROJIKHUTE paloTy
o
COBEpIIEHCTBOBAHHIO
JIOCTYIHOCTH YCIyT
IUTsl AHBAIMIOB

Centabps
2022 roma

HoxyxeB Mypat
PycnanoeHy,
IHPEKTOp




IV. {o6poxkesIaTebHOCTD, BEKIHBOCTE PAGOTHHKOB OPraHH3alHH WIH GelepaJbHOro y4peRAeHHs MEIHKO-
COLMAJILHOMN 3KCIIEPTH3bI

T T T 5

V. YHOBJICTBOPCHHOCTL YCJIOBHSIMH OKa3aHHd yoiyr

|- | - - - |-




IIpmnoxenwne Ne 10
K npuka3y MUHHCTEPCTBA TPYAa H
COLMANBHOTO pa3BUTHA PecrryOnuku Ambires

oT 57993;300&5 Ne

IIITAH

110 YCTPaHEHMIO HEJOCTATKOB, BHISBICHHEIX B X0JI¢ HE3aBHCHMOM OLIEHKH KauecTBa yCIOBHHU Oka3aHus ycuyr B 2021

TOxy

B rOCYapCTBEHHOM Ka3eHHOM yupexaeHuH Pecrybnuku Anpires «Pecy6nnkanckyit CONHANBHEIX TPUIOT «OFary st
JeTel ¥ NOJPOCTKOBY

(HaMMeHOBaHNE OpraHM3alMK)

HenocTtarky, BEIABIICHHEIE B
X0Jle HE3aBHCHMOI OLIEHKU

KagecTBa YCIIOBUH
OKa3aHMA yeiIyr
opraHu3anuen

HanMmeHoBaHHe
MEPOIPHATHSA 110
YCTpaHEHHUIO
HEIOCTATKOB,
BBISIBJIEHHEIX B X0[I€
HEe3aBHCHMOM OIIEHKU
KayecTBa yCIOBHH
OKa3aHHs YCIyT
opraHusanuen

IInaHoBBEIH
CpOK
peanmanui
MEPOTIPHATHS

OTBETCTBEHHBIH
HCIIOJTHHTEB (C
YKa3aHHEM
thamummn,
MMEHH, OTICCTRA
H TOJKHOCTH)

CaeneHus 0 X0JIe peanp3alui

MEPOIIPHATHA
peanu3oBaHHBIE | (aKTHYECCKUMH
MEDEI 110 CpOK
YCTpPaHCHHIO peann3aLun
BBISIBIIEHHBIX

HEJ0CTaTKOB

I. OTKPBITOCTD U AOCTYNHOCTH HHGOPMAaLH 00 OPraHH3alHH HJIH 0 (elepabHOM yYpeKIeHHH MeIHKO-
COLHAJILHOH 3KCIEPTH3bI

1. Ha ojurmansHOM caiite
OpraHM3alyy 0OHOBHTE H
AKTyaIM3HpOBaTh
HHQOPMALHIO O AaTe
rocyAapCTBEHHOH
PErHCTPaLyH B KAUeCTBE
MOCTABINMKA COLMANBHBIX
yCIyT

C yKa3aHHeM HHCJIa, MecALa
W rojia perucTpaluy;

2. Ha ojummanbHOM caliTe
opraHn3aiuy 0OHOBUTH H
aKTyalH3UpOBaTh
uHbopMarwIo 06
yapeAuTeNe OpraHH3aliHi
COIMANIBHOTO
o6ciryAHBaHUA C
yKa3aHHeM HalMEHOBaHWA,
MecTa ero (ux)
HaXO0JXI€HHA, KOHTAKTHEIX
Tene(QOHOB U apecoB
3NIEKTPOHHOM IIOYTEI,

3. Ha odvmnmanpHOM caite
OpraHM3aluH 0OHOBHTE U
aKTyalIu3HpOBaTh
vHpopManyio 0
PYKOBOJHTENE, €T0
3aMECTHTENIX,

1. O6HOBUTE U
pa3MecTUTh
HHOOPMALMIO HA
ouIManEHOM caliTe
OpraHM3alliy B
TIOJIHOM 00BeMe;

2. OOHOBUTH U
pPa3sMecTUThb
“HQOpManuo Ha
HH(POPMAITMOHHBIX
CTeH/iax OpraHm3alliy
B TIOTHOM 00BeME;
3. Ha odurmansHOM
caiiTe opraHM3alyy
nopatoTaTh
JJIEKTPOHHBIN CEPBHC
(s nomaun
3JICKTPOHHOTO
obpamenmus,
KAITOOEI,
TpeIJIOKEeHNs );

4. Ha oduumanbHOM
caifte Opra"usalm
CO31aTh paszien
«YacTo 3a1aBaeMEIe
BOIIPOCEIY;

5. Ha obmmmansHOM
caliTe opraHM3aluu

pyXoBoauTelsX (punuanos | popaforars
(np¥ BX HATHIMH TEXHAYIECKYIO
y MOCTABIIMKA COLMANBHEIX | BO3MOXHOCTH
YCHAYT) C YKa3aHUEM BEIPAKEHHUS

CenTA6ph
2022 rona

Irvrapes
Anexceit
MuxaiiiioBud,

JIPEKTOP




KOHTAKTHBIX TENE(QOHOB H
af[pecoB

3JIEKTPOHHOMH M0YTEL;

4. Ha odummanbHOM calTe
OpTraHU3aIuy 0OHOBUTH U
aKTyaJIH3UPOBATH
HHGOPMAIMIO O CTPYKTYPE
¥ 00 opraHax ynpaBjeHuUs
OpraHM3aluK COLMAILHOIO
o0ciTyKNBaHUA

C yKa3aHHEM
Ha¥MMEHOBaHUHA
CTPYKTYPHBIX
noApasesieHuii (OpraHoB
yIpaBIeHA),

(haMmTHii, IMEH, OTIECTB H
JO/DKHOCTEH
PyKOBOIHTENEH
CTPYKTYPHBIX
nopa3aeneHuH,

MecTa HaxX Ok IeHUA
CTPYKTYpPHBIX
noApa3JeleHUH, aapecoB
o¢HAIATHHEIX CaHTOB
CTPYKTYPHBIX
nojpasaeneHui (mpu
HaJIN9HH), apecoB
3NEKTPOHHON MOYTHI
CTPYKTYPHBIX
ronpaszaeneHuil (Ipu
HaJIMIHH); O MIOJIOKECHUAX O
CTPYKTYpHBIX
NOApa3JeneHusIX
OpraHM3aliH COLMAIBHOIO
obcimy)xaBaHUA (IPU HX
HAJIMIHH); O IEPCOHATEHOM
COCTaBe

paGOTHUKOB OpraHU3alMi
COIMAJILHOTO

o0cITy KUBaHUSA C
YKa3aHHEM C HX COITacHs
YPOBHI

o6pazoBanus,
KBaJTM(UKaIUK U ONBITA
paboThl; O NONEYHUTENIHCKOM
COBETe OpraHM3alHU
COMABLHOTO
o6ciyUBaHUS;

5. Ha odramanbHOM caiTe
opraHu3anyi 00HOBHTE H
aKTyalln3HpOBaTh
HAHQOPMAIHIO O
MaTepHalbHO-TEXHHIECKOM
ofecrieueHAN
MpeoCTaBIeHUA
COIMANbHBIX YCIyT
(Hammuy 060pyI0BaHHBIX
IIOMEmEeHUH Ut
IpeOCTaBIEeHHA
COIMANBHBIX YCIIYT,

B TOM 49HCiIe OMOMUOTEK,
06BEKTOB CHOPTA, CPEACTB
o0ydeHus H BOCIUTAHHUS,
YCIIOBWAX ITMTaHUA U
obecrieue A OXPaHbI
3J0POBBA NOMydaTeNeh

NIONy4aTeNneM YCIyT
MHEHHA O KauecTBe
YCJIOBHM OKa3aHUA
yCIyT (Haiungue
aHKeTHI T OIpoca
rpaxIaH WiIH
TUIEPCCHUIKY Ha Hee)




COIMANIBHBIX

YCITyT, JOCTYTiE K
HHGOPMaIAOHHEIM
CHCTEMaM B chepe
COIMAIBHOTO
o0ciTyKUBaHHUA U CETH
«HuTepHET?);

6. Ha odumuansHOM caiite
opranu3auuy 0OGHOBHTB H
aKTyalH3UpOBaTh
uHbopMaIIo o GopMe
COLIMAILHOTO

o6 CITy>KHBaHuUs, B KOTOPOH
MIOCTABIIUK COLMAIBHBIX
ycIyr

[peIoCTaBIAeT
COLMAIBHEIE YCIIYTH
(cTanuoHapHOH,

IOy CTAIlAOHAPHOM, Ha
AOMY;

7. Ha odurmanbHOM calite
opraHm3anuy O0GHOBHUTE H
aKTyaaH3HpOBATh
HHOOPpMaLUIO O HATHIHH
JTMUEH3UHA Ha
OCYIIECTBIICHHE
IeATeIILHOCTH,
TIOTIEKAIEH
JMLEH3UPOBAHHIO B
COOTBETCTBHH C
3aKOHOJATEbCTBOM
Poccuiickoit enepaliu
(c npunoxeHueM
3IIEKTPOHHOTO 00pasa
IOKyMEHTOB);

8. Ha odummanbsHoM caiire
opraHu3anuy 0GHOBHTE U
aKTyalH3UpOBaTh
HH(OpPMALIHIO O
(HHAHCOBO-XO3AMCTBEHHOM
IesITeJIGHOCTH (C
TPUNIOKEHHEM
3J1eKTPOHHOTO 06paza
maHa (UHAHCOBO-
XO3MHCTBEHHOM
OeATeJIbHOCTH);

9. Ha odurmanbHOM caiite
opraHu3anyy OGHOBHTE H
aKTyaJIN3UpOBaTh
HH(OPMAIMIO O TPaBHIaX
BHYTPEHHET0 pacnopsaka
IUTA ToMydaTtenei
COIMAIBHBIX YCIIYT,
MpaBwwIaX BHYTPEHHETO
TPYZOBOTO paclopsaika,
KOJUTEKTHBHOM IIOTOBOPE
(c npunoxeHue
3JIEKTPOHHOTO 00pasa
JOKYMEHTOB);

10. Ha odunmaisHOM caiire
opraHu3anuy 0GHOBHTH U
AKTyaJIF3ApOBATh
AH(QOPMALIIO O HATHYHH
TpeANUCaHni OpraHoB,
OCYHIECTBITAIOIINX
TOCyAapCTBEHHBIN




KOHTPOITh

B cdepe COLUanbLHOTO
00CITy)XUBaHUA, H OTIETOB
00 UCIIOJHEHHH YKa3aHHBIX g
IIpEeIMUCAHNN;

11. Ha oduuumansHOM caiie
opraHu3aluy OOHOBHTE H
aKTyaJIM3HpOBaThH
HHQOPMAIHIO O
MPOBENeHUH HE3aBHCUMOH
OLIEHKHU Ka4ecTBa

(B T. 9. CPOKH ITPOBEACHUA
HE3aBHCUMOH OLICHKH
Ka4ecTBa, KOJMIECTBCHHBIE
pe3yNBTAThl OLIEHKH, IJIAHEl
0 YCTPaHEeHHUIO
BEIABJIEHHEIX HEJOCTATKOB);
12. Ha opmmansHOM caifte
OpTaHH3alUH OTCYTCTBYET
3JIEKTPOHHBIN CEpBUC (AT
MOIa9¥ HEKTPOHHOTO
obpamenus,

*anoObl, IpeII0KEHIA);
13. Ha odmumansHOM caifte
OpraHU3all|iy OTCYTCTIBYET
paszen «4acTo 3anaBaeMEIe
BOIIPOCHD;

14. Ha oduimansHOM caiTe
OpraHu3aluH OTCYTCTBYET
TEXHHTECKas BO3IMOXKHOCTh
BBIPaAKEHIS IIOyqaTeNeM
YCITyT MHEHHST O Ka4ecTBe
YCIIOBHMH OKa3aHHs yCIIyT
(HamMaue aHKETHI I
OIlpoca rpakiaH WK
THINEPCCHUIKY Ha Hee);

II. KompopTHOCTE YC/IOBHH NPEAOCTABJIEHHS yCJIYT

. - I - l - -

III. TocTynmHOCTE yCIyr AJIsi HHBAJIHAOB

1. O6opynoBaHHBIE ITpoBecTH aHATH3 Centabps [Imurapes
BXOJIHBIE TPYIIILI JIAHHOTO II0Ka3aTells, 2022 roma Anexcef
maHIycaMH (OXBEMHBIME | TIPOJOJDKHTH paboTy Muixaitnosuy,
waTGopMamu); 1o TPEKTOp
2. BuineneHHble CTOAHKA COBEPLICHCTBOBAHMIO

IUIS ABTOTPAHCIIOPTHEIX LOCTYIIHOCTH yCITyT

CpeICTB HHBAIHOB; LI HHBATHIOB

3. CMmeHHBIE Kpeca-

KOJLICKH

4. CneuuanbHo-

000pynOBaHHBIE

CaHUTapHO-THI' HEHHIECKHE

MIOMEIICHNS,

5. Pa3zpafoTka Ha caiTe

OpraHM3allMH pasjiena

«JocTynHOCTE 1)1
HHBAJIHAOBY», B KOTOPOM
Pa3MecTHTh BCIO
HEOOX0AUMYIO
uH(OpMaIHIO, B T.4.
MacmopT AOCTYMHOCTH,
unpopmaiio 06
o6opynoBaHAH
OpTaHM3alMH U
npwieralomen TeppUTOPUA




¢ y4€TOM JOCTYITHOCTH I
HWHBAJHJIOB H IP.;

6. ITyomapoBaHus 171
HHBAJIAJIOB 10 CIIyXY H
3PEHUIO 3BYKOBOH H
3pHTEIbHON HHOPMALMH;
7. IIy6nupoBaHus
Hagnucel, 3HaKOB U MHOM
TEKCTOBOM M rpaMIecKon
uH(popManUy MpHGTOM
Bpaiins;

8. BosmoxHOCTH
NpeLOCTaBICHUS
HMHBAIMIaM HO CIyXy (1o
CIyXy H 3PEHUIO) YCIYT
CYpAOTIEpEBOUHKA
(TrdnocypaonepeBoIIrKa);
9. BO3MOXXHOCTb OKa3aHHA
NOMOIIY COTPYJHUKAMH
OpraHv3alyy,

MpOIIe [JITUMH
HeobxomuMoe o0ydenHe
(MHCTPYKTHPOBAHHE), [10
COTNPOBOXKICHHIO
HHBATHJIOB B MOMEINCHIAX
OpraHu3aliy H Ha
TIpAieraloney TSppUTOPUN

IV. JloGpoxkeaaTe/IbHOCTh, BeAIHBOCTL PAGOTHHKOB OPraHH3auHH HIH ¢enepanpHOro yupexieHus

COIIHAJTIHLHOM IKCIEPTH3EI

MEIHKO-

V. Y0BJIETBOPEHHOCTD YCJIOBUAM

H 0Ka3aHHS YCJIYyT




IIJ1IAH

Tpunoxenne Ne 11

K IpHKa3ly MUHUCTEPCTBa TpyZa U

COlm%inoro pasBuTHs Pec
or O .04 2kl

My OMAKY AOpITes
b N 61

10 yCTpaHEHHIO HEAOCTATKOB, BhISBIECHHEIX B X0/l HE3aBHCUMOMN OLIEHKH Ka9eCTBa yCIOBUi Oka3aHHs yeiayr B 2021

romy

B IOCYAapCTBEHHOM OI0/DKeTHOM yupex ey Pecryfmvky Anpires « KpacHOTBapIeHCKHA TEPPUTOPHATIBHEIH LEHTP
COIAATLHOM MOMOIIU ceMbe U AeTsM «JloBepue»

(HauMeHOBaHHEe OPraHM3aLH)

Henocratkn,
BBISBIIEHHBIE B XOXE
HEe3aBUCUMON  OIIEHKH
Ka49eCcTBa YCITOBUA
OKa3zaHWsA yCIyT
opraHm3anuei

HaumeHoBaHue
MEPONPHATHA 110
YCTPaHEHHIO
HENOCTaTKOB,
BBIABJICHHBIX B XOJ€
HE3aBUCHMOM OLIEHKH
KadecTBa yCIOBUH
OKa3aHHA yCIIyT
opraHusanuei

IInanoBbii
CPOK
peanu3alui
MEpONpPHATHSL

OTBeTcTBEHHBIN
HCTIOTHATEN (C
YKazaHHEM
hammnuy,
MMEHH, 0T9eCTBa
U IOTKHOCTH)

CeeneHus 0 X0/l peanu3alyy

MEPOMPUATHS
peaTM30BaHHbBIE (axTHIeCKUH
MEpEI 10 CPOK
YCTPaHEHHUIO peau3anuu
BEISBJICHHBIX
HENOCTAaTKOB

I. OTKpBITOCTD H AOCTYHHOCTh HHpOPMALMH 06 OpPraHM3allMH WM 0 (eIepanbHOM yYpeKIeHHH MeIHKO-
COLHATBLHOMN IKCIIEPTH3BI

1. Ha odummansaoM
calTe opraHu3al
0GHOBHUTb U
aKTyaJIM3HPOBaTh
nadopManyio o
MpaBHIaX BHYTPEHHETO
pacropsazka I
HnoTy4aTeneH
COITMATBHBIX YCIYT,
MpaBUNaxX BHYTPEHHETO
TPYAOBOTO PaclopsaKa,
KONIEKTUBHOM
JIOTOBOPE

(c mpunoKeHUE
3eKTPOHHOTO obpa3za
JIOKYMEHTOB);

2. Ha odunmampHOM
caifTe opraHm3alyy
OOHOBHUTE U
aKTyalIu3HpOBaTh
rH(pOpMaIVIO O
HAJTUYHH TIpeANUCaHHH
OpTaHOB,
OCYIIECTBIISIOIMX
rocyAapCTBEHHBIN
KOHTpPOIb

B cepe colMaNbHOro
o0CITyKUBAHUSA, H
0T4eTOB 00
HCTIOIHEHHH
yKa3aHHBIX

TIpe IITHCAHNI;

1. O6HOBUTB H
pa3MecTUTh
rHpOpMaIIIO Ha
obumanbHOM calite
OpraHu3alluy B HOJTHOM
obbeme;

2. OGHOBHTb U
pa3MecTHTh
uH(OpPMAIHIO Ha
HH(OPMaIAOHHBIX
CTEHIaxX OpraHH3aluU B
NnomHOM 00beME;

3. Ha opummansHOM
caifte opraHu3aluy
€031aTh paznen «dacTo
3a/1aBagMEBIe BOIPOCHI»

Cenrs6pp
2022 roma

A namenko Jlapuca
BceeBononosHa,

JHPEKTOP




3. Ha odurmansaoM
caiite opraHm3aluu
OGHOBHTD U
aKTyaJIH3UpOBaTh
HHMOPMALIHIO O
IIPOBEIEHHU
HE3aBHCHMOM OLIEHKH
KauecTBa

(B T. 9. cpoky
[IPOBEJSHUNA
HE3aBHCUMOM OLIEHKH
KavecTBna,
KOMUIECTBEHHEIE
pe3YJIbTAThl OLEHKH,
ILTaHBI TI0 YCTPaHEHUIO
BBISBJICHHBIX
HEJIOCTATKOB);

4. Ha odnumansHOM
caifte OpraHu3alu
OTCYTCTBYET pa3fien
«YacTo 3a1aBaeMble
BOTIPOCEHI»;

5.Ha
HHOOPMAIMOHHABIX
CTeH/aX OpraHH3alui
OOHOBHUTE 1
aKTyaTn3UPOBATh
HHGOPMAIHIO O JaTe
rOCyZapcTBeHHOH
perUCTpallid B
Ka9eCTBE [TOCTABIINKA
COLUATBHEIX YCITYT

C yKa3aHHeM 9HCIIa,
MecsLa 1 rojia
PerucTpaiiu

II. KomdopTHO

CTh YCJI0BHii IpeJOCTaBJIeHHs YCIyT

OpraHu3anys KOMHATHI
JJIS1 TIepeoIeBaHuA
JeTeH-HHBATUIOB B
OTHENICHUH
peabmwinTauy,
3aMEHa JepeBSHHBIX
OKOHHBIX paM Ha
IUIACTHKORBEIE;
YyCTaHOBKA KyJepa;
YBEJIMYEHHE
DAPKOBOTHBIX MECT

ITposectu ananws
JaHHOrO MOKa3aTe,
HpOAOKHTE paboTy 1o
COBEPIICHCTBOBAHMIO
KOM(DOpTHOCTH
IpeOCTARTIEHHSA YCITyT

2022 rox

ATaMeHKo
Jlapuca
Bceponoaosua,
IVPEKTOP

ITI. TocTYNHOCTH YCJIyT AJIst HHBAJIMI0B

PaspaboTka Ha caiite
OpTaHm3alny pa3ena
«JlocTymHOCTE AIA
WHBATHIOBY, B
KOTOPOM Pa3MeCTUTh
BCIO HEOOXOONMYTO
HH(OpMAIHIO, B T.9.
NacHopT JOCTYITHOCTH,
HHpOopMaImEO 06
o6opynoBaHUA
OpraHu3alliH |
Hpuaeraonen
TEPPHTOPHH C yIETOM
JOCTYIIHOCTH JUIs
VHBAJIUIO0B H IIp.

IlpoBecTH aHamu3
JAaHHOTO [TOKa3aTens,
MpOJOMAKATE paboTy 1o
COBEPIIEHCTBOBAHHIO
JOCTYIHOCTH YCIIYT IS
WHBATIAOB '

Centalps
2022 roma

A 1aMeHKo
Jlapuca
BceesomogosHa,

IUPEKTOp




IV. Jo6poxenaTeIbHOCTh, BEAUTHBOCTL PaGOTHHKOB OPraHU3alMH WK helepasbHOro yYpPeKICHHS MeHKO-

COLIMAJILHOM 3KCIEPTH3bI

Iepnoauyeckoe
HHCTPYKTUPOBAHHE T10
MOBBIMIEHHE) YPOBHSA
JH0OpOXKeTaTenbHOCTH U
BEXKJIMBOCTU
paGOTHUKOB,
ofecnedrBarOIIHX
KOHTAKT C TIOydaTeeM
YCIIYTH, TOCPEACTBAM
nposeleHns Gecel U
CEMHHApOB IO
CTPeccOyCTONIUBOCTH,
KOMMYHHKa0eIbHOCTH
¥ NEOBOMY OOIEHHIO

[TpoBecTr aHaM3
HOaHHOTIO IOKa3aTess,
Ha [OCTOSIHHOM OCHOBE
MPOBOANTH paGoTy 1o
TIOBEIIIEHHIO YPOBHS
H06poKenaTeNbHOCTH K
BEJK/IUBOCTH
palGOTHHKOB,
ofecreunBaroIHX
KOHTAKT C [OJTydaTeIeM
YCIIyTH, IPOBOIHTE
Gecep! U CEMUHAPHI C
pabOTHHKAMH

2022 rox

AraMeHKO
Jlapuca
BceBoil0/10BHa,
JUPEKTOP

V. Y10B/IETBOPEHHOCTb YCIOBUSIMH 0Ka3aHHA yCJIyTr

Pa6ota o
COBEPILIEHCTBOBAHUIO
yCJI0BHI OKazaHAA

yCIyT

[IpoBecTy aHAIM3
JIAHHOTO MOKa3aTels,
IIPOIOIKHUTE paboTy 1o
COBEPIICHCTBOBAHHIO
YCIIOBHM OKa3aHHA

yeIyr

2022 rox

AnaMeHKo
Jlapuca
BeeBonoaosna,
JUPEKTOp




IMIAH

TIpunoxerue Ne 12

K NprKa3y MuHHCTEPCTBA TpyAa H

,20492, Ne

COLMANBHOTO pasBUTHs Pectry6i
or O Jg o J’p

gyﬁl A,IILII‘GX’

10 YCTPaHEHHIO HEJ0CTaTKOB, BEIABICHHBIX B XO0JI€ He3aBHCHMOM OIICHKY Ka4eCTBa yCJ'IOBI/Iﬁ OKa3aHHuA yCiIyT B 2021

B ABTOHOMHOM YdpeXaeHHH PecrryOnuky AJpires «PeabIMTalMOHHELHA IEHTP «3BE3THBIHY

rogy

(HaMMEeHOBaHHE OPTaHM3ALINH)

Henoctarky, BEHISBIICHHBIE
B X0me  He3aBHCHUMOH
OLIEHKH KauecTBa yCIOBHH
OKa3aHHA yCIIyr
opraHu3anyen

HanMenoBaHue
MEPOIIPHATHSA IO
YCTpaHEHHIO
HEJOCTaTKOB,
BEISIBJIEHHBIX B XOI€
HE3aBHCHMOH OLIEHKH
KadeCTBa yCIOBUM
OKa3aHWs yCIIyr
opraemsanuei

I1nanoBEIi
CpOK
peanralii
MEpPOTIPUATHUS

OTBeTCTBEHHBIA
HCIIOJIHUTEI (C
YKa3zaHHEM
tammy,
AMEHH, 0TIeCTBa
H IOTKHOCTH)

CaeneHHs 0 X0J€ peain3alil

MEpOTIPUATHS
peaTH30BaHHbIE | (aKTHICCKHH
MepEI I10 CpoK
YCTpaHEHHIO peaym3anny
BEISBICHHBIX

HEJOCTAaTKOB

I. OTkpbITOCTD

H JOCTYNHOCTh HHGOPMALHH 00 OPraHU3aluMM HiTH 0 (elepaibHOM YIPEKICeHHH MeJHKO-
COLHAJIEHOM IKCNEePTH3bI

1. Ha odpumansHOM caite
OpraHm3anuy 0OHOBHTE
aKTyaJIM3HPOBaTh
uHbOpMAIMIO 0 1aTe
roOCyJapCTBEHHOM
pErHCTpaliii B Ka4ecTBe
MOCTABIIUKA COIMATBHBIX
yeImyrT

C yKa3aHHeM HCIIa,
Mecsua B roga
perHCTpaLyH;

2. Ha o¢rmmansHoM caiite
OpraHm3alHH OOHOBUTH H
aKTyaJIU3ApOBaTh
uH(GOpMAIHIO O
PYKOBOIUTEIE, €ETO
3aMECTHTEIIX,
PYKOBOIUTEIAX (QIIHAIOB
(npu BX HAMYUH

y MOCTaBIIUKA
COLMAIbHBIX YCIIYT) €
yKa3aHHEeM KOHTAKTHEIX
TenedOHOB H aipeCOB
SJIEKTPOHHOM MOYTHI;

3. Ha odprmmaisHOM caite
OpraHm3anyy 0OHOBHTE H
aKTyaJIM3UpOBAaTh
uHbOpPMaIHIO O CTPYKTYpe
1 06 opraHax ynpasJicHUA
OpraH3alii COLMAIBHOTO
o0ciTy>KMBaHHUA

¢ yKa3aHHeM
HAaUMEHOBaHUH

1. OOHOBUTE U
Ppa3sMECTHTb
HH(POPMALIMIO Ha
obrIMaTEHOM caiiTe
OpraHM3alliy B
NOJIHOM 00BeMe;

2. OOHOBHTH U
pasMecTHTb
HH(QOpMAIHIO Ha
HH(OPMaLOHHBIX
CTEeHaX OpraHM3alliA
B [IOJTHOM 00BEME

Centsa6ps
2022 ron

XKane Anam

Keprmosuy,
JMPEKTOp




CTPYKTYPHBIX
noApa3aeieHIH (OpraHoB
YIIpaBIeHUA),

thaMuIwif, IMEH, OTYECTB H
JOMAKHOCTEH
PpYKOBOJHUTENEH
CTPYKTYPHBIX
MOJpa3ACICHUMH,

MecTa HaX0XKACHHA
CTPYKTYPHBIX
noapa3feneHui, axpecoB
ohHUIHAILHBIX CAHTOB
CTPYKTYPHBIX
noApasaeneHuii (Ipu
HaJIHYHH), apecoB
JMIEKTPOHHOM MOYTHI
CTPYKTYPHBIX
noapasaeneHui (IIpu
HAJIHYHH); O HOJOKECHHUAX
O CTPYKTYPHBIX
MOAPA3ACTECHHAX
OpraHU3alAN COLHAIBHOIO
obcmyxuBaHus (IIpH UX
HaJI9UH); O
TIEPCOHAIBHOM COCTaBe
paGOTHHKOB OpTraHM3aluK
COIMANTEHOTO

00CITy KUBaHHA C
YKa3aHHEM € MX COTTIACHSA
YpOBHA

o0pa3oBaHus,
KBaTH(IKAIMHE U ONbITa
paboTsl; 0
MONEYUTETECKOM COBETE
OpraHM3allii
COIMAIBHOTO

06 CITy KUBaHU,

4. Ha opunuaasHOM caite
OpraHm3aiid 00HOBMTE H
aKTyaTH3HPOBATh
HHOOPMAIHIO O
MaTepUabHO-
TEXHUIECKOM
obecrieueHHH
TpeIOCTaBIECHHA
COLMATbHEIX YCIYT
(manwgpn 060pyI0BaHHBIX
TIOMETIEeHUH 11
TPEIOCTaBIICHISA
COIMMATTBHEIX YCIYT,

B TOM 9HCie OHOMHOTEK,
OGBEKTOB CHOPTA, CPEJICTB
00ydeHNs U BOCITHTAHHUA,
YCIOBHAX TUTaHUA U
obecrieueHIs OXpaHbl
3JIOpPOBbA IOTydaTENEH
COLMAIBHBIX

YCIIyT, AOCTYTIE K
HHPOPMAITMOHHBIM
cucTeMaM B chepe
COIMANILHOTO
ofcy)KUBaHHA K CETH
«AuTepHeT?);

5. Ha ojuiaisHOM caifre
opraHmalyy O0HOBHTE U
aKTYaJIH3UpOBATh




uH(GOpMALHIO O
¢hMHAHCOBO-
XO03AHCTBEHHOH
IeAaTeNnsHOCTH (C
TIPUNIOKEHUEM
3NIeKTPOHHOI0 06pa3a
IiaHa GUHAaHCOBO-
XO3AHCTBEHHOM
LIESATebHOCTH);

6. Ha odurmansHOM caite
opraEu3alyy OGHOBHTE H
aKTyaIu3UpOBaTh
HHMOpPMaLHIO 0 MPaBHIaX
BHYTpPEHHEro pacropsjka
JUIA TosrydaTenet
COLMATBHBIX YCIYT,
MpaBIIaX BHYTPEHHETO
TPYZOBOTO pacHopsika,
KOJUTEKTHBHOM JI0TOBOpPE
(c mpunoxenue
3NIEKTPOHHOTO 06pasa
IOKYMERTOB);

7. Ha odurmmansHOM cakite
opraHu3anuy 0OHOBUTE H
aKTyalu3UpOBaTh
uH(OpMaIHIO 0 HATHIHH
MPEAIHCAHNH OPraHoB,
OCYIIECTBILTIOIINX
rocyIapCTBEHHBIN
KOHTpOJIb

B chepe COLMATLHOTO
o6CITy KMBaHUS, U OTYETOB
00 HCIIONHEHHH
YKa3aHHBIX IIpeANUCaHNH,

8. Ha odurmansHoM caite
OpraHu3alnyy OGHOBHTE H
aKTyalM3UpOBaTh
uHGOPMALIHIO O
MPOBEASHUN HE3aBUCHMOKH
OLICHKH KauecTBa

(B T. 4. CPOKH IIpOBE/ICHHS
He3aBHCHUMOH OLICHKH
KayecTna,
KOJIM9eCTBEHHBIC
pe3yAbTaThl OLECHKH,
IUIAHEI TI0 yCTPaHEHHIO
BBISBJIEHHBIX
HEJIOCTaTKOB);

9. Ha un{opMallIORHEIX
CTeHAaX OpraHH3aLKH
0OHOBUTE U
aKTyaIM3UpOBaTh
HH(pOpMALHIO 0 JaTe
TOCYHZapCTBEHHOH
pETHCTpaLluM B Ka4eCTBe
MOCTABINAKA COLMATBHBIX
yeiayr

C yKa3aHHEM 9MCIIa,
Mecsila U rofa
perucTpanum

II. KomdopTHOCTb YCJIOBHH NPEXOCTABIICHHS YCJIYT

‘ -

I11. JocTYynHOCTD ycjayr [Jisi HHBaJIHAOB

1. PazpaGoTka Ha caifte

l TIpoBecTH aHAIH3

‘ Centa6ps l Xane AnaM ‘




OpraHM3alliH pa3iena
«JlocTynmHOCTB 1A
HHBAJIUAOBY», B KOTOPOM
pa3sMeCTHUTh BCIO
HeoOXomuMy10
“HpOpMAaIHIO, B T.4.
TIACTIOPT IOCTYIHOCTH,
uHpopMaIo 06
obopynoBaHUA
OpraHM3alvy U
npuierapmeii TeppUTOpUA
€ y4ETOM AOCTYIHOCTH AJIA
HHBAIKAAOB U Ip;

2. Ny6mupoBaHus List
HHBATHIOB IO CIYXY H
3PEHUIO 3BYKOBOH U
3pUTENBLHON HH(OpMaIiH;
3. Bo3MoXxHOCTH
MIPEAOCTABIICHUS
VHBAITUAAM I10 ciiyXy (Io
CIyXY ¥ 3pEHHIO) YCIyT
CYpIOTIEpPeBOMIMKA
(THdaocypronepeBoIINKa)

IAHHOTO TIOKA3aTeIs,
IIPOIOIKATE PaboTy
o
COBEPIICHCTBOBAHUIO
JIOCTYNMHOCTH YCIyT
U1 HHBAITHIOB

2022 roma

Kepumosny,
JUPEKTOp

IV. [oGpo:xenaTesibHOCTh, BEAJIHBOCTh pa00THHKOB OpPraHH3alHH HIIH (eaepalibHOro yupexIeHAs] MeIaKo-

COLHANbLHOH IKCIIEPTH3BI

} -

V. Y10BJ1IeTBOPEHHOCTD YC/IOBHSIMH OKa3aHHsA YCJIyr




III1AH

IIpmnoxenue Ne 13
K npuka3zy MUHHCTEpCTBa TpYOa H
COLMAJIBHOTO pa3BUTUs Pecy6nuky Anbires

OT ﬁ’fﬁ:’ 2OLL N

110 YCTPAHEHHIO HeJIOCTATKOB, BHIABICHHBIX B X0OJI¢ HE3aBUCHMON OLIEHKH KauecTBa YCIOBHH OKasaHus yciyr B 2021

rony

B FOCYJapCTBEHHOM GIOUKETHOM yupeIeHHH PecrmyOnuku Afbires «ANaMHMCKAN ICHXOHEBPOJIOTHIECKHI 10M-

HHTCPHAT»

(RaMeHOBaHKE OPTaHM3AIIM)

Henocrarky,
BRIABICHHBIE B  XOI€
HE33aBUCHMON  OIECHKH
KavecTBa YCIIOBMH
OKa3aHuA yenyT
opraHmsanuei

HaunMeHOoBaHME
MEpONPHUATHA 110
YCTpaHEHUIO
HEIOCTaTKOB,
BBHISBJICHHBIX B X0J€
HE3aBHCHMOM OLIEHKH
Ka4ecTBa yCIIOBUH
OKa3aHHusd YCIIyT
opraHusanyei

IImanoBEIH
CpOK
peaiialun
MEpONPHATHS

OTBETCTBEHHEIH
HCIIOIHETEN (C
YKa3aHHEM
Gammay,
HMMEHH, OTICSCTBA
H JIOIDKHOCTH)

CaeneHus 0 X0 peaTu3alui

MEPOTPHATHA
peanwszoBaHHble | (DAaKTHIECCKHUH
MepEHI 110 CPOK
YCTPaHEHHIO peanu3anuy
BBIFBJIEHHBIX

HEJOCTaTKOB

I. OTKpLITOCTb H AOCTYNHOCTL HHPOPMALHH 06 0pPraHU3aLHH HIIH 0 (heepaIbHOM YUPeAIeHHH MeAHKO-
CONHAaIbHOM JKCNEPTH3bI

1. Ha odrmmansHOM
caiiTe OpraHu3all
0GHOBHTD U
aKTyalH3HpOBaTh
nHGOpPMAIHIO O JaTe
rocyJapcTBEHHOMN
PETHCTPALIH B
KaueCTBE [I0CTABINNKA
COLMAIBHBIX YCITyT

C YKa3aHHEM JHCIIa,
Mecsla ¥ roja
pErHCTPAaLUH;

2. Ha odunpanbHOM
caliTe OpraHM3aIuu
OOHOBHTH 1
aKTyalu3HpOBaTh
uHGOpMALHIO O
ropsake ¥ 06 yCIOBHAX
MpeI0CTABICHISA
COLMANBHBIX YCIYT 110
BUJIaM COLMANIBHBIX
yciyT u GopMaM
COLMAaILHOTO
00CITyKUBaHUS, B TOM
YHCIe O NEPEIHE
COLMAIbHBIX

yeuyr,
TIPEROCTABIIAEMbIX
MOCTABINUKOM
COLMANIbHBIX YCIIYT; O
MOPAAKE U YCIOBHAX
[peIOCTaBICHUA
CONMANIBHBIX YCIYT

1. OOHOBHTS H
pa3sMecTHUTh
uH(pOpMaIHIO Ha
oduIMaNTEHOM caliTe
OpraHH3aLMH B IIOJHOM
o0neMe;

2. OGHOBHUTE U
pa3MecTUTh
uHdOpMaIHIO Ha
HH()OPMAHOHHBIX
CTeHJaX OpraHW3alliK B
IOJHOM o0BeMe;

3. Ha odummansHOM
caifte opraHM3anuu
nopaboraTh
SJIEKTPOHHEIH CEPBHC
(s moga4u
3NIEKTPOHHOTO
oOpamieHus,
KOOI,
MPEJITOKEHNUA);

4. Ha o¢umuansHOM
calite oOpraHu3aiyx
nopaboTaTh
TeXHHIECKYIO
BO3MOXHOCTb
BBIpaXKEHHA
MOJTydaTesieM yCiIyT
MHEHHS O Ka4eCTBe
YCIIOBUH OKa3aHHA
YCIyT (HaTu9ue aHKEeThI
IS OIIpoca rpaxkaaH
WJIN THIIEPCCBUIKY Ha

Cents6pb
2022 rona

SArymosa Mapuer
XaHrepHeBHa,

JIAPEKTOP




GecILTaTHO H 32 IUIATy
10 BHJIaM COIHAIIbHBIX
YCIIyT

U dopMam
COLMAILHOTO
o0ciy)KUBaHUA; O
Tapudax Ha
COIMAJIbHBIE YCIIYTH 110
BHaM

COIMANIBHBIX YCITYT U
dopMaM cCOIMAILHOr0
o6 CITy KUBaHH,
pazmMepe IUIaTsl

3a IIPeOCTaBIeHAE
COIMAIBHBIX YCIYT, a
TaKKe O BO3MOKHOCTH
TIOJTydeHHs
COLMATBHBIX YCIyT
fecIuiaTHO;

3. Ha oduimmansHOM
caifre opraHmu3ania
OGHOBHTH 1
aKTyaIM3UpOBATh
HHPOPMALHIO 0
KOJIMIECTBE CBOGOMHBIX
MECT [UTs [IpHAeMa
noxydaTencH
COIMUANBHBIX YCIyT

no GopmaM
COLMANBHOTO
0GCITy)KABaHH,
(hHUHAHCHPYEMBIX 32
cueT OFIKETHBIX
ACCHUTHOBAHMHI
610KeTOB CyOBEKTOB
Poccuiickoit
denepauuy, 1
KOIIM4eCTBE
cBOOOIHBIX MECT /I
npHeMa HoxyJarteieh
COLHAIBHBIX YCIIYyT 110
thopmam

COLMATBHOTO
o6cITyKUBaHUA 32
aTy, 9aCTHIHYIO
IJIaTy B COOTBETCTBHH
¢ IOTOBOpPaMH O
TIpeIOCTABICHHH
COIMATBHBIX YCIIYT 32
CHET Cpe/CTB
hA3HIECKHX

I ¥ (UITH)
FOPHIMIECKHX JIHIL,

4. Ha odHuomansHOM
caiiTe OpraHu3anyu
OGHOBHUTE H
aKTyanu3UpoBaTh
HHPOPMALHIO O
[paBUJIaX BHYTPEHHETO
pacnopsaka Uit
noxygaTenei
COLMANTEHBIX YCIIYT,
[paBuilax BHY TPEHHETO
TPYIOBOTO PACIOPAIKA,
KOJUIEKTUBHOM
JOTOBOpE

Hee)




(c npunoKeHUE
3NIEKTPOHHOTO 00pa3a
JIOKYMEHTOB);

5. Ha oprmanisHOM
caifTe OpraHHM3aIuK
oGHOBHUTH H
aKTyaJIM3HPOBAaTh
HHPOPMAIHIO O
[IPOBEACHUH
HEe3aBUCHUMOH OLIEHKH
KauecTBa

(B T. 4. CPOKH
NPOBEACHUS
HEe3aBUCHUMOH OLIEHKH
KauecTBa,
KOJTIYECTBEHHbIE
PE3YNIBTATEl OLEHKH,
IUTaHbI 110 YCTPAHEHHIO
BBISIBJIEHHBIX
HEIOCTATKOR);

6. Ha opunmaisHOM
caiite oprauusanyy
OTCYTCTBYET
SEKTPOHHBIA CEPBUC
(s momayu
3JIEKTPOHHOTO
ofpamenus,

KanoOsl,
[peIoXKeHNUA);

7. Ha oprnmansHOM
caifTe opraHm3alun
OTCYTCTBYET
TEeXHUYECKas
BO3MOJXHOCTB
BBIPAXECHUA
MOTy9aTeNneM yCiIyr
MHEHHS O KagecTBe
YCJIOBHH OKa3aHus
yCIIyT (HalTH9ue aHKeTHl
IUIs OIpoca rpaskaaH
HITH THIIEPCCBUIKA Ha
Hee);

8. Ha
HH(OpPMAIOHHOM
CTEH[e OpraHu3alui
OOHOBHUTE H
aKTYaJIH3HPOBATh
HH(POPMALIMIO O MECTE
HaX 0K ICHHUA
MOCTaBIHKA
COLHAJIbHBIX YCIIYT, €T0
¢yratax (IpH HX
HaJTAIHH)

C yKa3aHueM aapeca H
CXeMBbI Ipoe3aa

I1. KomdopTHO

CTh yCJIOBHﬁ NpeaoCTaBJACHHUA YCayr

1. TpancniopTHas
OOCTYIIHOCTB;

2. O0yCTPOWUCTBO 30HBI
OTHBIXA

IIpoBecTH aHaI3
JAHHOTO TIOKa3aTels,
TPOZOIKHTE pafoTy 10
COBepIIEHCTBOBAHHIO
KOM(OPTHOCTH
TpeOCTaBICHMS YCIyT

Centadps
2022 rona

SrymMoBa Mapuet
XaHrepueBHa,

THPEKTOP

HI. JoCcTYyNHOCTE yeayr

AJist HHBAJIMAOB

1. AnantupoBaHHBIE
JAdTHl, NOPYYHH,

ITpoBecTH aHAIM3
JAaHHOTO NOKa3aTelid,

Cents0ps
2022 roga

SIrymoBa Mapuet
XaHrepreBHa,




pacIIupeHHbIe IBEPHbIC
IIPOEMET;

2. Pa3paboTka Ha caiire
OpraHW3aldd pasjena
«JlocTymHOCTS IS
HHBAIUJIOBY, B
KOTOPOM pasMecTHTh
BCIO HEOOX0AUMYIO
uHpopMaImio, B T.4.
[acnopT JOCTYIHOCTH,
HHpOpMaIHIo 00
obopynoBaHuK
OpraHu3aliyl 1
nprneraromei
TEPPUTOPHH C YUETOM
JOOCTYIHOCTH JUTA
HHBaJIMIOB H JIp.

TIPOJIOINKHTH PaboTy 1o
COBEpINSHCTBOBAHKIO
JIOCTYMHOCTH YCIyT IJIA
HHBAIIHIOB

IUPEKTOP

IV. Jo6poxenaTelbHOCTb, BEXIHBOCTb PaGOTHHKOB OPraHH3alMH HiIH (eAepaibHOTO YUPexKIeHHsT MEIHKO-

COLHAJILHON JKCIIEPTH3BI

V. YI0BJIETBOPEHHOCTh YCJIOBHSIMH OKa3aHHS YCJIyT

Pa6ora nmo
COBEpIIeHCTBOBAHHIIO
YCIIOBHH OKa3zaHUA

yCIyT

ITpoBecty aHanus
JaHHOTO MOKa3arels,
MPOODKUTE paBoTy 1o
COBEpPIICHCTBOBAHHIO
YCIIOBUI OKa3aHHA

yCiIyr

2022 rox

AryMmosa Mapuet
XaHrepHeBHa,

ZIMPEKTOp




IIIAH

TIpunoxenne Ne 14

K IIpuKa3sy MUHHCTepCTBa TpyJda H

COIMAIBHOTO pa3uTus Pec
4.2,

Ne &

or V% 92

myOnuKku Apires

II0 YCTPaHEHMIO HEJOCTATKOB, BHIABIECHHBIX B XOJI¢ HE3aBUCHMON OLIEHKH KaJeCTBa yCIOBHH OKasaHus ycuyr B 2021

romy

B TOCYIapCTBEHHOM GHO/LKETHOM yupexaeHuH Pecry6imuaku A eires « MaHKOICKAHA [ICHXOHEBPOIOTHISCKHH 10M-

HHTEpHAT»

(HaMMeHOBaHKE OPraHU3aIVH)

Hepmocrtarky,
BBISBJIEHHEIE B XO0#Ae
HE3aBHCUMOH  OLEHKH
KagyecTBa YCIOBHHA
OKa3aHus yCayr
opraHM3anuei

HanmeHoBaHUE
MepOTIPHATHA IO
YCTPaHEHHIO
HEJOCTATKOB,
BEBISBJICHHBIX B XOJI€
HE3aBHCHMOI OLIEHKH
KauecTBa yCIOBHH
OKa3aHHs YCIyT
opraHmsanuei

IInagoBEIit
CpOK
peanm3aluu
MEPOTIPHATHA

OTBETCTBEHHBIH
HCTIOJTHUTENS (C
YKa3zaHHEM
damiam,
HMMEHH, 0TIECTBa
H TOJDKHOCTH)

CaezeHUA O X0/I¢ peann3alyy

MEPOTIPHSTHA
peanu3oBaHHBIE | (DAaKTHYECKMI
MEPHI 110 CPOK
YCTpaHEeHHIO peamanuy
BBIABJIEHHBIX

HEIOCTATKOB

I. OTKpPBLITOCTD ¥ AOCTYHHOCTh HHPOPMAIHHU 06 OpPraHH3allHH WK O (efepaIbHOM YIPEHKACHHH MEIHKO-
COUHAJILHOM 3KCIEPTH3bI

1. Ha odumamsHOM
caiiTe opraHM3ari
00HOBUTH H
AKTyalH3ApOBaTh
rHGOPMAIHIO O AaTe
roCyIapCcTBEHHOMR
PETUCTpalyy B
KadeCTBe MMOCTABINUKA
COLMANIBHBIX YCIyT

C yKa3aHUeM THCIIa,
MecsAUa U roga
perucTpaliuy;

2. Ha odunmamsHOM
caiiTe opraHu3alun
00OHOBUTE U
aKTyaIM3MpOBaTh
WHpOpMAIHIO O
PYKOBOIUTEIE, ETO
3aMECTHTEIX,
PYKOBOIUTENIAX
¢unuaioB (TIpH HX
HaJIIHH

y MOCTaBIIMKA
COLMANBHBIX YCIIYT) €
yKa3aHHeM KOHTaKTHBIX
TeJIe()OHOB U aAPECOB
3JIEKTPOHHOM IIOYTHI,
3. Ha opuumamsHOM
caifTe OpraHu3aluy
Oo0HOBHTB M
AKTyaIH3ApOBATh
HHGOPMAIMIO O
CTPYKType 1 06

1. OOHOBUTE H
pa3MecTHTh
HHOOpPMALIKIO Ha
OHIHATEHOM caiiTe
OpraHm3alyy B IOTHOM
o0neMe;

2. OGHOBUTH U
pa3MeCTHTh
rH(pOpMalIo Ha
PH(QOpPMAOHHEIX
CTeHJaX OpraHU3alKy B
TIOJTHOM 00BeMe;

3. Ha oduumansaoM
caiiTe opraHw3allin
nopaboTaTtk
3NEKTPOHHBIH CEPBHC
(m1st moga4gu
9NEKTPOHHOIO
ofpamenus,

KaTO0EI,
MPEIIOKEHNU);

4, Ha o¢uuaisHOM
caiiTe OpraHu3aluy
co31aTh pazzen «Hacto
3a1aBaeMBbI€ BOIIPOCHI;
5. Ha odumaisHOM
caiite opraHu3alil
nopaborathk
TEXHUYECKYIO
BO3MOXXHOCTh
BEIP)KECHHSA
HOJTydaTesieM YCIyT
MHEHHA O Ka4eCTBE

CeHTa0pB
2022 roga

XokoHoB baimzer
HypOuesuy,

JIUPEKTOp




opraHax yIparJcHHUS
OpraHu3aluy
COLMATTLHOTO
obcTyxuBaHUAA

C yKazaHHeM
HaNMEHOBAaHMI
CTPYKTYPHBIX
nojpaszeeHui
(opraHoB yIIpaBieHHUs),
thaMuIui, UMeH,
OTYECTB U AOKHOCTEH
pykoBoauTenei
CTPYKTYPHBIX
noapasJeneHu,

MeCTa HAXOXKICHHUS
CTPYKTYPHBIX
Iopa3/icicHUH,
afipecoB OQHIHATBHEIX
caiTOB

CTPYKTYPHEIX
noApasaeleHuH (Ipa
HAJIMIMH), aIpecoB
3JIEKTPOHHOH HOYTEL
CTPYKTYPHBIX
noapasaenenni (pu
HaJTH4YHH); O
TIONOMKEHUSX O
CTPYKTYPHBIX
NoApa3IeNeHIAX
OpraHM3alnn
COIMANBHOTO
obciry:;uBaHus (IPU UX
HaJTM9HH); O
MEPCOHAIBHOM COCTaBE
paCOTHHKOB
OpraHM3aLuH
COLMAIBHOTO
o0CITyKUBaHHA C
yKa3aHHeM C HX
COIJIacHs YPOBHA
o6paszoBaHu,
KBaMH(UKAIH 1
omsita paGoTsl; O
MIOTIeYHTENbCKOM
COBETE OpraHU3alluA
COLMANBHOTO
obcomyxUBaHUA;

4. Ha oduimaibrHoM
caifTe opraHu3anux
O0OHOBUTE U
aKTyaJIH3UpOBaTh
HHpOpMAIHIO O
nopsnke ¥ 06 yCIOBHAX
TIpeX0CTaBIICHHUA
COIMAJIBHBIX YCIIyT 110
BHJaM COIMAJIbHBIX
yciayr 1 dopMam
COLMANBHOTO

o6 CIry K HBaHUsA, B TOM
9HCHE O IEpeYHe
COLMAJIbHBIX

YCIIyT,
MpeI0CTaBIIAEMBIX
MOCTABIHKOM
COLHMAITBHEIX YCIYT; O
MOPSIIIKE M YCITOBHAX

YCIIOBH OKa3aHUs
yCIyr (HaTM9Ke aHKEThI
I OTIpOca IpaxIaH
WY THIIEPCCBUIKY Ha
Hee)




MPeXOCTABIICHUA
COIMMANIBHBIX YCIyT
GecriaTHoO U 3a IIaTy
110 BHAAM COLUaTbHBIX
yemyr

u gopMam
COLMAIHOTO
o0cTyKUBaHUA; O
Tapudax Ha
COIMAIBHEIE YCIIyTH IO
BUJAM

COIMANIbHBIX yCIYT U
(hopMaM COLMaIBHOTO
00CITy)KHBaHKS,
pasMepe IaTsl

3a MPeIOCTABICHHE
COITHANIBHEIX YCIIYT, a
TaKXe 0 BO3MOKHOCTH
HONy49eHUs
COLBANTEHBIX YCIIYT
GecIIaTHO;

5. Ha o¢urmansHoM
caifte opraHusaruu
0oGHOBHTE U
aKTyaIM3HPOBATE
uH(popMamio 06
o0beMe
MPeXOCTABIAEMBIX
COIMANIBHBIX YCIIYT 32
cdeT OFO/IKETHBIX
aCCHTHOBaHMH
6r01:KeTOB CYObEKTOB
Poccuiickoit
denepaliny U 3a IIATY,
JacTHYHYIO IUIATy

B COOTBETCTBHH C
JOTOBOPAMH O
Npe10CTaBICHHU
COIMANIBHBIX YCIYT 32
CUeT CpencTB
bu3AUeCKIX T U
(vny) ropUANIECKHX
TN,

6. Ha odurmansHOM
caliTe OpraHu3aui
06HOBHUTE 1
aKTyalU3UpOBaTh
AHQOpMAIHIO O
MpaBHJIaX BHYTPEHHETO
pacHopsAaka I
momygarenei
COIHAJIBHBIX YCIIYT,
MpaBHJIaX BHYTPEHHETO
TPYZOBOTO paclopsKa,
KO/ICKTHBHOM
JIOTOBOpE

(c mpuOXeHHUe
3IeKTpOHHOro 00pasa
JOKYMEHTOR);

7. Ha odurmmansHOM
caifTe opraHu3aly
00HOBUTH H
aKTyaIH3HpOBaTh
uH(OpMAILHIO O
MIPOBEACHNH
He3aBUCHUMOM OLICHKU




KagecTBa

(B T. 9. cpoKH
TPOBEAEHHA
HE3aBUCUMOM OLICHKH
Ka4ecTBa,
KONMYECTBEHHBIE
Ppe3yIbTaThl OLEHKH,
ITaHBl 110 YCTpaHEHHIO
BBISIBJIEHHBIX
HEIOCTaTKOB);

8. Ha odurmarsHoM
caiiTe OpraHM3alnuy
OTCYTCTBYET
DJIEKTPOHHBIH CEPBHC
(mna moaaTu
ANIEKTPOHHOTO
ofparieHus,

K00k,
TIPEIIOKEHIA );

9. Ha odmmanbHOM
caifte opraHu3alliHi
OTCYTCTBYET pasfaei
«YacTo 3amaBacMbIe
BOIIPOCHDY;

10. Ha opunmansHOM
caifTe opraHm3alyH
OTCYTCTBYET
TeXHHYECKast
BO3MOKHOCTb
BBIpaXKEeHHA
TIOTy9aTeNleM YCiIyT
MHEHHA O KadeCTBe
YCIOBUH OKa3aHHA
ycnyr (Haaudue aHKETEHI
1151 OTIpoca rpakiaH
WY THIIEPCCHUIKM Ha
Hee);

11.Ha
HHGOPMAIMOHHBIX
CTeHAAX OpTaHH3aLMH
0GHOBUTH H
aKTyaJIH3UpOBATh
HHPOPMALHIO O
YHCIEHHOCTH
ToygaTesnen
COIMATBHEIX YCIyT 10
dhopMaM COLMAIBHOTO
ofciyKHBaHHA H
BHJaM COIMaIbHBEIX
YCIIYT 3a CUET

610 IKEeTHBIX
ACCHTHOBaHHMH
Gr0/KeTOB CyObEKTOB
Poccuiickon
denepanyd,
JUCIIEHHOCTH
ToTydaTeneH
COIHANbHBIX

ycayr 1o hopmMam
COIUATLHOTO
ofcyxBaHKA H
BH/IaM COIIMANbHBIX
YCITyT 3a IL1aTy,
JaCTUYHYIO IJIaTy B
COOTBETCTBHUH C
JOTOBOPaMH O
npenocraBnerm




COLMABHBIX YCITYT

3a CUET CPEACTB
(H3MHeCKAX UL K
(wi1n) IOPHAHIECKHX
UL,

12. Ha
HH()OPMALMOHHBIX
CTeHJax OpraHu3aluu
00HOBUTB U
aKTyaJIU3UpOBATh
HHGOPMALIUIO O
KOJTHYECTBE CBOOOHBIX
MeCT UL TIpHeMa
nojTydarenei
COLHATILHBIX YCIIYT
o hopMam
COIMAJIBHOTO
obciyxuBaHus,
(uHaHCUPYEMBIX 32
cueT O IKEeTHBIX
aCCUTHOBaHUHI
OI0IKETOB CyOBEeKTOB
Poccuiickoi
Qenepalluy, U
KOITHIECTBE
cBOOOIHBIX MECT LA
pyeMa HoirydJaTenci
COITMANBHBIX YCIIYT 10
tdopmaM
COIMAIBHOIO

o0CITy KUBaHHUA 32
IUTaTy, 9aCTUYHYIO
IJIaTY B COOTBETCTBHH
C IOTOBOpPAMH O
peA0CTaBICHIM
COLIHANBHBIX YCIYT 33
CYET CPelCTB
(H3HISCKUX

JIHLL ¥ (WJIH)
JOPHAMYECKHX JIHIL;
13.Ha
HH)OPMaMOHHEIX
CTEHAaX OpraHM3anud
OOHOBHTH U
aKTYaIH3ApOBATh
AHQOPMALIO O
HQJIHYKH TIpeATTAcaHni
OpTaHOB,
OCYIIECTRILAOMMX
rocyJapCTBEHHBIN
KOHTpOTb

B cthepe COLIMAIBHOrO
00CITyXHUBaHHA, H
OT4eTOB 00
HCIIONTHEHHH!
YKa3aHHBIX
MpeIITACaHMH;

i4. Ha
HH(OpMALMOHHEIX
CTeHAaX OpTraHH3aluH
00HOBUTEL K
AKTYaJIM3HPOBATH
HH(POPMALIIO O
MpOBeICHAU
HE3aBUCHUMOW OLICHKH




KagecTBa

(B T.9. cpoxH
IPOBEACHUA
HE3aBHCHMOHN OLICHKH
KadecTBa,
KOJTHYECTBEHHBIC
pe3yNbTaThl OLEHKH,
IDIaHbI 0 YCTPAaHEHHIO

BBISIBJIEHHBIX
HEJOCTATKOB)

II. KoM opTHOCTD YCJI0BHI NPEAOCTABIEHHS YCIYT
1. Hammuue u TIposecTH aHAMH3 Cenrs0pb XoxkoHoB baifzer
JOCTYTIHOCTh JAHHOTrO IIOKa3aTels, 2022 ropa HypGuepnu,
CaHHTapHO- NPOAODKMTE paGoTy 1o JAPEKTOP
THTHEHUIeCKUX COBEPLICHCTBOBAHMIO
MOMeINeHUH; KOM(OPTHOCTH
2. Opranmsanus [IPEIOCTaBICHHA YCIyT
paboTsl
CBAMIEHHOCTYXUTEILE ¢
OTEeKaeMBIMH

I11. JIocTYnHOCTE YCJIyr AJiA HHBAJIHI0B

1. OBopynoBaHHEIE
BXOZHBIE TPYITIBI
MaHIyCaMH
(moxBeMHBIMH
miat(opMamiu);

2. BrigeneHHEIE
CTOAHKH IUIA
aBTOTPAHCTIOPTHBIX
Cpe/ICTB MHBAIHMIOB;
3. CrreuanbsHO-
obopyaoBaHHEIE
CaHUTApHO-
THTHEHHUYECKHE
TIOMEeMEeHN ;

4. PaspaboTka Ha caiTe
OpraHW3alyH pa3aeia
«JIOCTYITHOCTB i1
HHBAIHAAOBY, B
KOTOPOM Pa3MECTHTh
BCIO HEOOX0AUMYTO
HH()OPMALHIO, B T.4.
[acmopT ACCTYITHOCTH,
uHpOpMAIIO 00
obopynoBaHUM
OpraHu3allid 1
npUierarmei
TEPPUTOPHH C YIETOM
JOCTYIHOCTH JULs
VHBaIHIIOB U JP.

IIpoBecty aHanms
JaHHOTO TIOKa3aTelld,
NpPOLOIGKUTE paboTy mo
COBEPHICHCTBOBAHHMIO
JOCTYITHOCTH YCIIYT IJIs
HAHBAIHIOB

Centa0pb
2022 roga

XoxkonoB baiizet
HypOuern,

TAPEKTOP

IV. JIo6poskenaTe bHOCTh, BEXKJIHBOCTL PAGOTHHKOB OPraHH3alHH HIH (elepaibHOro yupeKaeHHs MeHKOo-
COUHAJIbHOM SKCIePTH3bI

- [ - -

V. Y10B1€TBOPEHHOCTb YCI0BHAMH OKa3aHHS yCIIyr

Pabota mo
COBEpIICHCTBOBAHHIO
YCJIOBUH OKa3aHMA

yCIyT

IIpoBecTH aHaNIH3
JQHHOTO TIOKa3aTels,
NpONOIKHUTE paboTy mo
COBEPUICHCTBOBAHHUIO
YCIIOBMH OKa3aHHA

yCIyr

2022 roxn

XoxoHos Baiizet
Hyp6uepwu,

IMPEKTOP




NIAH

TIpunoxenune Ne 15
K TIpHKa3y MUHKCTEPCTBA Tpya U
COLMAIBHOTQ. PA3BHTHA Pec

Ne

oT_ 05.¢

MUHHCTp TPyAd H COUKAIFHOTO PA3BATHS
PecryGimki Anbirest ;

TyOnuKky Azpires

[10 YCTPAHEHHIO HEJOCTATKOB, BEISBJICHHBIX B XO/JI€ HE3aBUCHMO# OLIEHKH KaYecTBa ycioBuit oxazanus ycnyr B 2021 roay

B TOCYJapCTBEHHOM GrOIeTHOM yupeskaeHH: Pecry6mku Anbires «'HaruHCKuil IOM-HHTEPHAT»

(HAUMEHOBAHHE OPTaHH3ALHH)

Henocrarxy,
BRISBJIGHHBIE B XOAE
He3aBMCUMOH OLIEHKH
Ka4yecTBa YCIOBHH
OKa3aHus ycnyr
opranuzanuet

HaumeHnoraHue
MEPOIIPUATHA 10
YCTPaHEHHIO
HE/IOCTATKOB,
BEISBJIEHHBIX B XOJI€
HE3aBUCUMOH OLICHKH
KayecTBa yCIOBHH
OKa3aHMs yCIyr
OpraHu3auue

IInasoBEIH
CpOK
peaTH3altu
MepONpPHUATHSI

OTBeTCTBEHHBIH
HCIIONHUTEND (C
yKa3aHueM
¢daMuIuK, IMEHH,
OTYECTBA U
JIOTDKHOCTH)

Caenenus o Xxone peanu3alyi

MEpONPHATHSA
pealM30BaHHbIE ¢daxrudecKui
MepEI 0 CpOK
YCTPaHEHHIO peaH3alluH
BBISBJICHHBIX
HEOCTAaTKOB

1. OTKPBITOCTE H AOCTYHNHOCTH HHGOPMAHH 06 0praHH3alMH HJIH 0 (eaepatbHoM yIPeRIEHHH MEeHKO-
COI[HAJIbHOM IKCIePTH3bI

1. Ha oduunansHoM
calfTe opranMsalyu
OGHOBHUTB H
aKTyalu3HpOBaTh
HHPOPMALIKIO O JaTe
FOCYapCTBEHHOM
pErucTpalnuy B kKa4ecTse
MOCTaBIIMKa
COIHATIBHBIX YCIyT

¢ YKa3aHUEM YHCIa,
Mecsla 4 roja
perucTpauuHy;

2. Ha odunuansaom
cafiTe OpraHu3anyu
0OHOBMTE H
aKTyaTH3NpOBaTh
urpopManyo o6
yUpeAUTeIIe
OpraHHU3alu{
COIUATIbHOTO
oBCTyxHBaHUS C
yKa3aHHEM
HaUMEHOBaHUA,
MecTa ero (HX)
HaXO0ACHHUS,
KOHTAKTHBIX TeJeOHOB
H apecOB 2JIEKTPOHHOM
HOYTH;

3. Ha oduunaisHOM
caliTe opraHd3anuy
0GHOBHTD H
aKTyalu3upoBarh
MHGOPMALHIO 0
PYKOBOZLHUTEIE, €r0
3aMECTHTENAX,
PYKOBOAHTENAX
¢dbupanos (Ipu UX

1. O6HOBHUTE K
pa3MECTHTB
HH(pOpMalHUIO HA
oUIHATLHOM CalTe
OpraHH3alHiH B MOJHOM
obneme.

2. O6GHOBHUTE H
pa3MecTHTh
HH(pOpManHKio Ha
HH(OPMAITHOHHBIX
CTeHJaxX OpraHH3alHH B
HOJNHOM o6BeMe.

3. Ha opuunansHOM
caiiTe OpraHu3alni
nopaboratb
3JIGKTPOHHBIH CEPBUC
(nns nopa4u
3NEKTPOHHOT 0
ofparienns,

AATOOR, IPENIOKEHHS);
4. Ha opuuuaisHOM
caliTe opraHu3alyyu
cozgarth paszen «4acto
3a/1aBaEMBIE BOIIPOCEIY;
5. Ha ogunyansHOM
caiiTe OpraHu3alvi
nopabotaTsb
TEXHHIECKYO
BO3MOKHOCTD
BBIpKEHUS T10JTydaTeNieM
yCiIyT MHEHHSA O KauecTBe
yCJIOBHI OKa3aHHA yC/IyT
(Hany4He aHKETHl NS
OMpOca rpasan Uiy
THOEPCCHUIKH Ha Hee)

Cenrsalps 2022
roza

BOTBHHHHKOB
Cepreit
AHaTONBEBHY,
JIUPEKTOp




HATHYHH

y MOCTaBLIHKA
COLIMAJIBHBIX YCIYT) C
yKa3aHHeM KOHTaKTHBIX
TenedOHOB U aIpecoB
3NEKTPOHHOH HOYTEI;

4. Ha odpunnansHOM
calTe opraHu3aliu
O0OHOBHTE H
aKTyaJIi3UpOBaTh
HHPOPMALIHIO O
MaTepHaibHO-
TEXHHYECKOM
obecreyeHuH
pefoCTaBIeHUS
COUHATBHBIX yCAyr
(HaH4IuH
06opyIOBaHHBIX
MIOMEIIEeHHH 115
TpeROCTaBICHUS
COUHANBHBIX YCIYT,

B TOM umcie 6GubnuoTex,
00BEKTOB CIIOPTA,
cpenctB 00y4eHHs U
BOCIIHTaHUS,

YC/IOBHAX MTHTAHUS H
obecIieueHUst 0XpaHsl
3/I0pOBbS TOJTyuaTenei
COIHATIbHBIX

yeayr, ocTyne K
HHPOPMAIHOHHEIM
cucTeMaMm B chepe
COIHATBHOTO
00CIIy:KMBaHHs U CETH
«UnTepHeT»);

5. Ha oduuuaisHOM
caliTe OpraHu3alnun
OOHOBHTB H
aKTyaJH3HpPOBaTh
HHPOPMALHIO O HOPAAKE
H 00 ycIoBUSX
MpeIOCTaB/IeHHs
COIMATBHBIX YCIYT 110
BHIAM COIHATBHBIX
yciyr U dopMam
COLHATBHOIO
o6Cmy)XHBaHHs, B TOM
YHCIIE O NepeiHe
COLHAJIBHBIX
IpeoCTaBISIEMBIX
IOCTABIIUKOM
COIMANBHBIX YCIYT; O
TIOPSIKE U YCIOBUAX
npeJoCTaBIeH s
COIMANbHBIX yCIyT
GecriaTHO Y 3a MJaTy Mo
BHIaM COLHAJIBHBIX
yeayr

4 $opMaM COUHANBEHOro
ofciyuBanus; 0
TapHax Ha COIMATbHBIE
YCIIyT'H TIO BUAAM
COLMATIBHBIX YCIYT H
dhopMaM colHaIBHOTO
o0cny)HBaHHs; pasMepe
T1aTH

3a IIpe]OCTaBIeHHE
COIMATIBHBIX YCIIYT, &

TaK¥Ke 0 BO3BMOKHOCTH




TIOJTyHeHHS
COUMAJIBHBIX YCIyT
OecCILTaTHO;

6. Ha oduuuaisHOM
cafiTe opraHHu3aluu
OGHOBHTE H
aKTyaJIH3HpPOBaTh
HHQOPMALTHIO O
YHUCJIEHHOCTH
noJyuaTenei
COLMAIBHBIX YCIYT 110
¢dbopMaM cOLHATEHOTO
ofC/Ty/KMBaHUS U BHAAM
COLIMATBHBIX YCIYT 33
cueT GrAKEeTHBIX
aCCHTHOBaHHH
O10KETOB CyOBEKTOB
Poccuiickolt enepanuny,
YHCIEHHOCTH
nomnyuarenel
COLIHANIBHBIX

yenyr no opmam
COUHATBEHOTO
ofCiTyKHBaHHS H BUIaM
COUMATBHBIX YCIYT 33
I1aTy,

YACTHUYHYIO [UIATY B
COOTBETCTBHH C
JIOTOBOPaMH O
NpeNoCTaBIeHHH
COIHAMBHBIX yCIYyT

33 CUET CPEACTB
(PU3MIECKHEX JTHL H (HIIH)
IOPHJIMYECKUX JIMLI;

7. Ha opuumaisHOM
caiiTe opraHu3aiyu
OGHOBHTB H
aKTyaJIH3UpOBaTh
HH(pOpMALHIO O
[PaBHIAX BHYTPEHHETO
pacropsxa ajs
noJiyyarenex
COLHAJILHBIX YCIIyT,
MpaBH/IaX BHYTPEHHETO
TPY/IOBOTO paclopsIKa,
KOJUIEKTHBHOM JOTOBOPE
(c mpuIOKEHNE
2JIEKTPOHHOTO 06pa3a
JOKYyMEHTOB);

8. Ha ojmumansHoM
cafiTe opraHu3aluK
0GHOBHTE H
aKTyallH3HpOBaTh
HHGOPMALHIO O HAINIHH
MpeINrcaHuHi OPraHoB,
OCYLIECTBIISIOIHNX
rocyapCTBEHHBIA
KOHTPOJIb

B cdepe COHANBHOIo
ofcayxuaBaHus, 1
0TYeTOB 00 HCIOJIHEHHH
yKa3aHHBIX
NIpeANHCaHuH;

9. Ha opuHansHOM
caifTe oplraHu3aluu
0GHOBHTH H
aKTya/H3HpOBaTh
HHPOPMALHIO O
MPOBEIEHHH
HE3aBHCHMOM OLIEHKH




KagecTBa

(B T. 4. CPOKH
MpOBEJEHHUS
HE3aBHCHMOH OLIEHKH
KauecTBa,
KONTHYECTBEHHBIE
Ppe3yJIbTaThl OLEHKH,
IIAHE] [0 YCTPaHEeHHIO
BBISBIIEHHBIX
HEZOCTaTKOB);

10. Ha ounuansHOM
caifTe opraHusaluu
OTCYTCTBYET
9JIEKTPOHHBIH cepBUC
(ans nomauu
37IeKTPOHHOTC
ofpauienus,

#an06k1, IPEUIOKEHHUS);
9. Ha opunuansnoM
caliTe opranu3anuy
OTCYTCTBYET pasiell
«Yacto 3a1aBaeMele
BOIIPOCHI»;

10. Ha oduuansnoM
caifTe opraHU3allUu
OTCYTCTBYET
TeXHHYeCKas
BO3MOXKHOCTD
BEIpaXKEHUSA
MOTy4aTeseM yCiIyr
MHEHHS 0 Ka4ecTBe
YCAOBHH OKa3aHUA yCIIyr
(Hanuuue aHKETH A1
OIIpoca rpax/aH i
THUIIEPCCHLIKY Ha Hee);
11. Ha
HH(POPMALHOHHBIX
CTEeHAaX OpraHH3alMy
0GHOBHTE H
axTyajld3upoBaTh
HHGOPMALIHIO O JaTe
rocyAapCTBEHHOH
PErHCTpallMy B Ka4eCTBE
MOCTABIIUKA
COLMANBHEIX YCIIyT

C yKa3aHHEM YHUCIIa,
MecCsIIa U rojia
perucTpanny;

12. Ha
HHGOpMALHOHHBIX
CTeHlax OpraHu3aluy
0GHOBHTE H
axTyalH3upOBaTh
HH(pOpMaLHIO O
MaTepHanbHO-
TEXHUYECKOM
ofecneueHuH
IPeAoCTaBICHHA
CONHANBHEIX yCIyT
(HaTHUUH
060pyAOBaHHBIX
MOMELIEHUH ad
NpeIOCTaBICHHS
COLMATIBLHBIX yCIYT,

B TOM uHcIe Oubauo1ex,
ofBEKTOB CNOPTAa,
cpencTB 00yueHHS H
BOCHHMTAHUSA,
YCIOBUSX NHTAHHA U
obecneyeHUs OXpaHbl




3OPOBES MOJTy4aTeied
COLMATBHBIX

yCIyr, BOCTYIE K
HHGOPMALMOHHEIM
cHcTeMaM B cdepe
COIMAJIBHOTO

06Ty HBAaHHS H CETH
«HHTEepHET?);

13.Ha
HHQOPMALHOHHAIX
CTEH/IaX OpraHH3aluy
OOHOBHTH H
aKTyalu3HpOBATh
uH}OpMaIHIO O MOPAIKE
4 00 yclnoBHX
IpeI0CTaRNIECHUS
COIMANBHBIX YCIYT 1O
BH/IaM COIMATIbHBIX
yeiayr u GopMam
COLIMAJIBHOTO
o6cmyKHBaHHS, B TOM
YHCIE O TIepeydHe
COIHANBHBIX

yeuyr,
MPEAOCTARAAEMBIX
MOCTABIIHKOM
COLMANBHEIX YCAYT; O
HOPpsiZIKe U YCIIOBHAX
NpeIOCTaR/ICH S
COLHANBHEIX YCIYT
6ecIIaTHO H 3a ILIaTy 10
BHIAM COLUANBHBIX
ycayr

1 opMaM COLMANBHOTO
ofcmyxuBaHuA; O
Tapu(ax Ha CONHATBHBIE
YCIYTHY 110 BUAAM
COLHAIbHBIX YCIYT H
dbopMaM COIHATEHOTO
06CIyKMBaHHUS; pazMepe
IJ1aThl

33 IpeNOCTaBlieHHe
COIMAJIBHBIX YCITYT, a
TaKKe O BO3MOKHOCTH
NOTYy4YEHHA

COLMATEHBIX YCIyT
GecIIaTHO;

14. Ha
HH(POpPMaLHOHHBIX
CTEH/Jax OpPFraHH3alHA
0OHOBHTD H
aKTyaIH3UpPOBaTh
HH(OPMALHIO O
KOJIMuecTBe CBOOOAHBIX
MeCT JUIA IpHeMa
nosy4areneH
COUHANBHBIX YCAYT

o popMaM COLUAIBHOTO
obcnyxuBaHu,
(hHHAHCHPYEMBIX 3a CYET
OO O KETHEIX
acCUrHOBAaHHH
6r01KeT0B Cy0BEKTOB
Poccuiickoit denepanuu,
M KONH4ECTBE
cBOGOIHBIX MECT U1
npuemMa noyydarenei
COLHABHEIX YCIYT MO
tdhopmam

COLIHATIBHOTO




ofcyKuBaHHA 3a MJIary,
YaCTHYHYIO IIaTy B
COOTBETCTBHU

C JJOFOBOPaMH O
Npe/IOCTABIEHUH
COLIMANIBHBIX YCITYT 3a
CueT CpeAcTB
duznUecKux

v ¥ (unm)
IOPHIHYECKUX JIHLI;
15.Ha
HHOpMAHOHHBIX
CTeHJaX OpraHH3allu{
0GHOBHTb U
aKTyajlu3upOoBaTh
HHbopManHio 06 o6veMe
NpenoCcTaBIgeMBIX
COIHATIBHBIX yCIYT 3a
cueT GHOAKETHBIX
aCCHTHOBaHHH
GroaxeToB CyOBEKTOB
Poccutickoit @enepanuu
H 32 TUIaTy, YaCTU4HYIO0
nnary

B COOTBETCTBUH C
JOrOBOPAaMH O
MpefoCcTaBleHUH
COLMABHBIX YCIYyT 32
CHeT CpPeACIB
duzryeckuX U0 U (MIIH)
IOPUAWYECKUX JTHL;

16. Ha
HHGOPMALHOHHBIX
CTeH/laX OpraHH3aluH
OOHOBHTH U
aKTyalH3upoBaTh
uHGOPMAIIHIO O HAIHUHH
JULEH3UH Ha
OCYLIECTBIIEHUE
JeATeNbHOCTH,
noanexamen
JIMUEH3UPOBAHHUIO B
COOTBETCTBHH C
3aKOHOJATENBCTBOM
Poccuiickoit Penepanmu
(c npuioKEHHEM
37eKTpOoHHOTO 06pa3a
JIOKYMEHTOB);

17.Ha
HHPOPMATHOHHBIX
CTEH/IaX OpraHu3alHH
0OHOBHTB U
axTyaJl3upoBaTh
HHOpMALHIO O
NpaBUiax BHYTPEHHETO
pacnopsika 1Jis
nojty4arenei
COLMANBHBIX YCNYT,
OpaBHIaX BHYTPEHHETO
TPYIOBOIO PACIIOPAMKA,
KOJLTEKTUBHOM JIOT'OBODE
(c mpunoxenue
aJIeKTpOHHOro 0bpasa
JOKYMEHTOB);

18. Ha
HHOOPMAIMOHHBIX
CTeHIaX OpraHH3alHH
0OHOBHTB H
aKTyajlM3upoBaTh
HH(OPMAIHIO O HAIHYHU




HpeanCcaHHH OpraHoB,
OCYLIECTBIISIOIINX
FOCYapCTBEHHBIH
KOHTPOJb

B cpepe conMaiIpHOroO
o0cmyxuBaHHs, 0
0T4eTOB 00 HCTIOTHEHHH
yKa3aHHBIX
NpeanyucaHHi;

19. Ha
HH(OPMaHOHHBIX
CTEHJIaX OpraHu3alu{
00OHOBHTE H
aKTyaJIH3UpOBaTh
HHGOpMALHIO 0
NPOBEJECHUH
HE3aBHCHMOM OI[CHKH
KadyecTBa

(B T.4. cCpOKH
NpOBeNEeHHS
He33aBHCHMOH OLIEHKH
KadecTBa,
KOJHYECTBEHHBIE
pe3yNbTaThl OLEHKH,
TUTaHEI TI0 YCTP3HEHHIO
BRISBJIEHHBIX
HEJIOCTATKOB)

1. Kom¢opTHOCTD yCJIOBHH NPEX0CTABIEHHS YCIYT

1. Hanmuuwne u
JOCTYIHOCTH MUTBEBOH
BOJBI;

2. Hanmnuue u
JOCTYITHOCTh CAHUTapHO-
THTHEHUYECKUX
TTOMEIeHHH;

3. TpancnoptHas
JIOCTYTIHOCTD;

4, PazHooOpa3suTh MEHIO,
06y CcTpOHCTBO KOMHATEI
ILJIst CBHIAHMSA C
POACTBEHHUKAMHU

TIpoBecTH aHaNK3
IAaHHOTO TNOKa3aTeld,
HpPOAOIAUTE paboTy mo
COBEPILEHCTBOBaHUIO
KOMGOPTHOCTH
TPENOCTaBIEHHS YCIyT

Centalpp 2022
roza

BOTBHHHUKOB
Cepreii
AHatonseBuY,
JIUPEKTOP

111, JTo

CTYIHOCTh YCJIYT AJI HHBAJTHIAOB

1. CnenuanpHo-
060pyA0BaHHBIE
CaHHTApHO-
THTHEHHYECKHE
MOMEIIEHHS;

2. Pa3paGotka Ha cadte
OpraHg3alluy pasiena
«JloCTYTHOCTD 1JIs
HHBaJIHJOBY», B KOTOPOM
PasMecTUTh BCIO
He0OX0AUMYIO
UH(OPMALHIO, B T.49.
MacTiopT AOCTYHHOCTH,
urbopManuo o6
ofopynoBaHUH
OpraHH3al{y M
TipUIeraromeH
TEPPUTOPHH € YIETOM
JOCTYIHOCTH IUIS
HHBAJIMIOB H Ip.

TIpoBecTH aHaIU3
JIAHHOTrO TmoKasarers,
NPOAOIKUTE paboTy 1o
COBEPILEHCTBOBAHHI)
JOCTYIHOCTH YCIyT JUIst
HHBAIU/IOB

CentsGpp 2022
roga

BoTBHHHHUKOB
Cepre#
AHATOJILEBHY,
JIUPEKTOp

IV. JdobpoxenaTeanHo

CTh, BEKJIHBOCTh paﬁOTHHKOB OpraHH3anHuH

3KCHEPTH3BI

Tepnoauydeckoe TIpoBecTu aHAIU3 2022 rox BOTBUHHHUKOB
HHCTPYKTHPOBaHHE IO JIaHHOTO TIOKa3aTeJIs, Cepre#
TTOBBIIICHHIO YPOBHSA Ha MOCTOSTHHOM OCHOBE AHaTOIBEBUY,

HJIH (elepaIbHOro yHpexIeHUusl MeJHKO-CONHANLHOH




JI0GPOKENATENEHOCTH H
BEJKIIHBOCTH
pabOTHHKOB,
obecrneynBarOIHX
KOHTAKT C I0Ty4aTeneM
yCIyIH, IOCPeACTBaM
nposeaeHus Gecen U
CeMHHAPOB TI0
CTPECCOyCTOHUHBOCTH,
KOMMYHHKa0eIbHOCTH H
JIeNI0BOMY 0OILEeHHIO

NpOBOAKTE paboTy No
TIOBBEIUIEHHIO YPOBHSA
I00pOXENaTeNnbHOCTH H
BEAJIHBOCTH Pab0OTHHKOB,
obecrneuynBaroIHX
KOHTAKT C TIOTyJYaTeNneM
yCILyI'H, IPOBOJHTE
fecenpl H ceMHHAPBI

IHMPEKTOp

V. VA0BJIETBOPEHHOCTh YCIOBHSIMH OKA3aHHS yCJIyT

Paborta no
CDBepIHCHCTBOBaHH}O
yCIIOBHH OKa3aHHA yCIyT

ITpoBecTn aHamu3
IaHHOTO ToKa3aTens,
pOJOJIKUATE paboTy no
COBEpLICHCTBOBAHHIO
ycnoBy# OKa3aHHA yCIyT

2022 ron

BOTBHHHHKOB
Cepreit
AHaTONBECBHY,
JHPEKTOP




IIJAH

Tpunoxenue Ne 16
K IpuKa3y MHUHHCTEPCTBA TPyAa U
COLMANBHOTO Pa3BHTHA Peciy6yxy Anpires

oT 0,44997- gZOZJ Ne fi

110 YCTPAHEHHIO HENOCTATKOB, BHISABIEHHEIX B XO/IE HE3aBHCHMO# OICHKH KauecTBa yCIAOBHH oKasaHHd ycIyr B 2021

romy

B FOCYIapCTBEHHOM GFO/LKETHOM yupexaeHHH Pecry6imuky Anpires «PecIlyOnuKaHCKH HOM-HHTEPHAT [UIA
TIpecTapenbiX U HHBAJIHIOBY

(HaMMeHOBaHUE OpraHM3allkH)

HenocraTky, BEIABICHHLIE B
X0Ie He3aBHCHMOH OLEHKH

Ka4eCcTBa yCII0BHi
OKa3aHuA ycIyr
opraHM3anueH

HauMeHoBaHHE
MEPOIIPHATHA 110
YCTpaHeHHIO
HEHOCTATKOB,
BBHISIBJICHHBIX B XOH€
HE3aBHUCHMOMN OLIEHKH
Ka4ecTBa yCIOBHIA
OKa3aHUs YCIyT
opraHH3alpei

IInanoBEIA
CPOK
peanH3alin
MEpOTpHATHS

OtBeTCTREeHHBIN CBeneHus 0 XOZiE pealT3alliy
WCTIONHHUTEND (C MepOIIpUATHS
yKa3aHHEM
ammmm, -
YMerH, oraecTpa | PCATA30BAHHEIE baxTHgecKui
W JI0IDKHOCTH) MEpHI TI0 CPOK
YCTPaHEHHIO peanu3anyy
BBIABIICHHBIX
HEJOCTaTKOB

1. OTKpHITOCTH H JOCTYTHOCTh HHGOPMALHH 00 OpPraHU3alLMy HiIH 0 (efiepalbHOM YuPEKICHHA MEIHKO-
COIHAbHOH IKCIEPTH3bI

1. Ha odrummansHOM caiTe
OpraHu3allii OGHOBMTE K
aKTyaJIH3UPOBaTh
HHGOPMAIRIO O AaTe
roCyAapcTBEHHON
perucTpaliyii B Ka4eCTBe
[IOCTaBIIHKA COLUAILHEIX
YCIIyT

C yKa3aHHeM THCIa, MeCALa
1 TOJia peTHCTPaliH;

2. Ha odwmansHOM caifte
OpraHm3ayi 06HOBHTD H
aKTyalH3HpOBaTh
HHpopMarmo 00
yYpeRuTeNne OpraHu3aliui
COLMAIBHOTO
00CITyK¥BaHHUA C
yKa3aHWEM HaMMEHOBAHHS,
MecTa ero (ux)
HAXO0KIEECHHUA, KOHTAKTHBIX
Tele(hOHOB K aJJpecoB
3NEeKTPOHHOM II0YTHI,

3. Ha o¢rumanbHOM caiite
opraHu3alyy 00HOBHTE U
aKTyaIH3HPOBAaTh
uH(OpMaLMIO 0 PEKUME,
rpaduxe paboTHI ¢
yKa3aHWeM [JHeH K 9acoB

1. O6HOBHTE U
pa3MecTHThb
rHpOPMAIIIO Ha
o(huIHaIEHOM caiiTe
OpraHU3alyy B
TIOJIHOM 00BEME;

2. OGHOBHTE B
Pa3MecTHThb
AHGOPMAIRIO Ha
UH(POPMAOHHEIX
CTeHIaX OpraHH3alui
B ITOJTHOM 00BEME;
3. Ha odpuimasibHOM
calire opraHM3alMH
ZopaboTaThb
37EeKTPOHHBIN CEPBHC
(ans nogadu
3JIEKTPOHHOT'O
obpamieHus,
#ai100E],
TpeIOKEHUS);

4. Ha opuimaasHOM
caifre OpraHU3alu{
CO371aTh pa3fen
«YacTo 3aHaBaeMbIe
BOIIPOCKIN;

5. Ha opurmaisHOM
caifTe opraHu3anMy

npHema, nepeprisa Ha ofex; | AopafoTaTh
4. Ha opuuanpHOM CaifTe | TEXHUYECKYIO
OpraHM3alyi 0OHOBHTE U BO3MOYKHOCTb
aKTyaJIM3MpOBaTh BBLIPAXKCHHSA

Centa0pB
2022 roma

XyThI3 Tumyp
BaifzeToBHy,

IUPEKTOp




“HOOPMALHIO 0
PYKOBOIUTENE, €TI0
3aMECTHTEIIX,
PYKOBOZHTENAX GHIHNATIOB
(Ip¥ ¥IX HAJTH4HMH

y MOCTABIIHKA COIHAIBHBIX
YCIIYT) C YKa3aHHEM
KOHTAKTHEIX TeJIE(OHOB H
anpecoB

3MIEKTPOHHOM MOYTHI,

5. Ha odumuansHOM caifre
opraHp3aui 0OHOBHTD H
aKTyal3UpOBATh
undopmalo o
MaTepHaIbHO-TEXHHIECKOM
ofecrieueHHH
MIpeIOCTABIEHIA
COLMATBHBIX YCIIYT
(nanuauu 060pyHOBAHHBIX
MTOMETIEHHH A1

MIpe AOCTaBICHHA
COIMATLHBIX YCIIYT,

B TOM 9HcCjie OHOIHOTEK,
00BEKTOB CIIOpPTa, CPEACTB
o0ydeBUs ¥ BOCIIHTAHMUA,
YCAOBHAX ITATAHHA
obecrieueHys OXpaHbl
3I0pPOBbS MOITydaTenei
COLMANTBHBIX

YCIIYT, JOCTYIIE K
HH(pOpMALMOHHBIM
cucTeMaM B chepe
COIMATBEHOTO

06CITy KUBaHUS U CETH
«HHTEpHETY);

6. Ha odurmanbHOM caiTe
opraHu3alyy 06HOBHTE U
aKTyaJIM3UpPOBAaTh
urGopMarLio o hopme
COLMAILHOTO
ofcnyKuBaHU, B KOTOPOH
MOCTABIIUK COIHANBHEIX
yCIIyT

NpeJoCTaBIAST
COLMATBHbIE YCIIYTH
(cTaroHapHOH,
MOJTYCTAlMOHapHOH, Ha
AoMmy;

7. Ha opurmmansHOM caiTe
opraHu3alluy OGHOBHTE H
aKTyajTH3UpOBaTh
uHpOopMaIHIo 0 BHIAX
COIMANTBHBIX YCIYT,
NPEJOCTABIAEMBIX
[OCTABIIHKOM COLMABHBIX
yCIyT
(cormansHO-OBITOBEIE,
COLMATTEHO-METHIIMHCKHE,
COIMATLHO-
TICHXOJIOTHIECKHE,
COIMATLHO-
neJarorugeckue,
COLIMAJIbHO-TPYIOBEIC,
COLMATEHO-PABOBEIE,
YCIyTH

B UEJISX MOBBIICHMS

TIONTyqaTeNeM yCiIyT
MHEHHS O Ka4eCTBE

YCIIOBHH OKa3aHMA
ycIyT (Ham4gue
aHKETHl U1 OIIpoca
rpaxkJaaH WA
THIIEPCCBUIKH Ha Hee)




KOMMYHHKaTHBHOTO
MOTeHIIMAJTa IToJTyJaTeNie
COLMAJIbHBIX

yCIIyr, CpO4YHbIE
COITMANbHbIE YCITYTH);

8. Ha ojurmansHoM caitre
opraHu3ailid 0OHOBHTE H
aKTyaJIM3UPOBaTh
HH(POPMaLMIO O OPANKE U
00 ycnoBHAX
TIpeOoCTaBICHIA
COUHAIbHBIX YCIIYT 110
BHIaM COLMAIbHBIX

yeiyr ¥ dopmam
COITHATIBHOTO
00CTyXHUBaHUA, B TOM
quCie 0 IepedHe
COITHATBHBIX

YCIIYT, TIPeA0CTABIAEMBIX
MOCTABIIUKOM COLTMAITbHEIX
YCITYT; O TIOpAAKE H
YCIOBHAX
TIPeAOCTaBICHAA
COIMANBHEIX YCITyT
fecIUIaTHO U 3a IUIATy IO
BHJaM COIMANIbHBIX yCIIyT
u $opmMaM COIHAIBHOTO
obcimyxuBanus; o Tapudax
Ha COlMaJIbHbIE YCIYTH IO
BHAAM

COIMATBHLIX YCIYT U
(dhopmaM COIMATBEHOTO
o6cITy KMBaHHUSA; pa3Mepe
TUIaThI

3a IpeJoCTaBJIeHUE
COIIHATBHBIX YCIIYT, &
TaKKe 0 BO3MONKHOCTH
MOTy9EHHA

COLMANBHBIX YCIYT
OeCILIaTHO,

9. Ha orrmanbHOM caiTe
opraHu3anuy OOHOBUTE U
aKTyalH3UpOBaTh
unpopMaIno 06 0GpeMe
MPeXOCTaBILAEMBIX
COLIMATLHBIX YCIIYT 33 CUET
OI0/DKETHBIX aCCUIHOBAHMM
OronxeToB cyOBEKTOB
Poccuiickoii Peepaltin 1
3a TUIaTy, 9acTUYHYIO INIaTy
B COOTBETCTBHUH C
JIOTOBOPAMH O
TIpeIOCTaBICHUH
COIMANBHBIX YCIIYT 38 CYeT
CpelcTB

(bu3HUECKIX JIUI U (MIH)
OPHIMIECKUX JIHIL,

10. Ha oHImanbsHOM caifte
opraHm3ali cOHOBUTD U
aKTyalH3HpOBaTh
WHGOPMALHIO O HATMIHH
JIALEH3WH Ha
OCYyIIECTBIICHHE
JeATeIIbHOCTH,
mosesare
JIUIIEH3APOBAHUIO B




COOTBETCTBUH C
3aKOHOJATENIbCTBOM
Poccuiicxoit enepanmu
(c mpunoxeHUEM
3JIEKTPOHHOTO 06pa3a
IOKYMEHTOB);

11. Ha odunmansHOM caifre
OpraHm3anyi 0OGHOBHTE U
aKTyaJTH3UpOBaTh
HHQOPMAIHIO 0 IIpaBHIax
BHYTpPEHHET0 pacIiopsaaKa
LIS TIONTyqaTelie
COLMAJIBHBIX YCIIYT,
npaBuax BHYTPEHHETO
TPYZOBOTO PACIOpPALKA,
KOJUIEKTHBHOM AOTOBOPE
(c mpunoxeHue
3NIEKTPOHHOTO 00paza
JOKYMEHTOB);

12. Ha opummansHOM caiTe
OpraHu3aul OGHOBHTE M
aKTyaIH3UpOBaTh
MH(POPMAIHIO 0 HATHIHH
TIPEANMCaHUM OPraHOB,
OCYIIECTBILAIOIMAX
roCyJapCTBEHHEIN
KOHTpOJb B chepe
COLMATBHOTO
00CIyKMBaHHUA, H OTYETOB
00 HCIONHEHNH YKa3aHHBIX
MPENITHUCAHNM;

13. Ha odummansHOM caiite
oprasu3ayi 0OHOBHTE H
aKTYyaJW3UpOBaTh
uHGopMaLHIO O
MPOBEJCHUN HE3aBUCHMOM
OLIEHKM Ka4eCTBa

(B T. 9. CPOKH [IPOBEACHUA
He3aBHCHUMOH OLIEHKH
Ka4ecTBa, KOJMIECTBEHHEIE
pe3yNbTATEL OLEHKH, IITaHEI
II0 YCTPaHEHHIO
BRIABJICHHBEIX HEJOCTATKOB);
14. Ha odunmansHOM calTe
OpraHu3alyHl OTCYTCTBYET
JIIEKTPOHHEIH cepBHUC (It
MOAAYH IEKTPOHHOTO
obpameHHs,

Kao0BI, PeLIOKEHAL);
15. Ha ohuouaisHOM caiTe
OpraHU3aluH OTCYTCTBYET
pazzen «HacTo 3a1aBaeMble
BOIIPOCBD»;

16. Ha odunmansHOM catite
OpTaHM3allMy OTCYTCTBYET
TEXHIYECKas BO3MOKHOCTE
BEIPaKEHHA T10JIydaTelIeM
YCITyT MHEHHA O Ka4eCTBe
YCIIOBHH OKa3aHHA yCiIyT
(Hanpaue aHKETHI I
OIpOCa IpakaaH KK
IEIIEPCCHIIKY Ha HEe);

17. Ha uaOpMaiMOHHEIX
CTeHIax OpraHu3aIa
0OHOBUTH U
aKTyaJII/ISI/IpOBaTB




HHPOPMALHIO O
IpOBeICHAH He3aBUCHMOM
OLIEHKH KayeCcTBa

(B T.4. CPOKH NIPOBEAEHHA
HE3aBUCHMOMU OLECHKH
Ka4ecTBa, KOJMYECTBEHHEIE
pe3yAbTaThl OLIEHKH, TUIAHBI
10 YCTPaHEHHUIO
BBISIBJIEHHBIX HEOCTATKOB)

I1. KoM opTHOCTD yCJIOBHH MPEAOCTaBIEHAN YCIYT

[TpuBnedeHNE KOIIEKTHBOB

caMOJIEATEILHOCTH UL J@HHOTO TI0Ka3aTel, 2022 rona BaiizeToBHd,
pasHooOpa3us 1ocyra TPOROKUTH paboTy JAPEKTOP
HaXOIAIIUXCH FpaXIaH o :

COBEPIICHCTBOBAaHMIO

KOMQOPTHOCTH

NPEJOCTABICHAA YCIYT

TIposecTH aHamH3

CeHTs0pb Xytei3 Tumyp

I, JocTynHOCTE yCJIyr I/ HHBAJTH0B

1. PazpaboTka Ha caliTtax
OpraHu3anuii pasaen
«JOoCTYIHOCTh A
HMHBATAAOBY», B KOTOPOM
Pa3sMeCTUTh BCIO
Heo0X0IUMYT0
HHbOpMAIMIO, B T.4.
MacnopT JOCTYIHOCTH,
wHpOpMaIHo 06
o0opynoBaHHH
OpraHM3allid U
MpHIeraome TeppUTOpUr
€ y9eTOM JAOCTYITHOCTH IS
HMHBAINAOB U 1P.;

2. Bo3sMOXHOCTH
TIpeOCTaBACHIA
HHBAIKIAM I10 CIIyXy (110
CIIyXy H 3pSHHUI0) YCIYyT
CYPAOIIEPEBOAIHKA
(THIOCYpAONEPEBOIIHKA);

ITpoBecTn aHamM3

JUIsL HHBAJIHI OB

JaHHOTO NIOKA3aTeNs, 2022 roma BaiizeToBny,
TIPOAOIXUTH paboTy JIAPEKTOp
TI0

COBEPIIIEHCTBOBAHUIO

JOCTYIHOCTH yCIYT

Centabpb Xyte13 TuMyp

IV. JoGpoKeNaTelbHOCTb, BEAVIMBOCTE PaOTHHKOB OPraHH3alHH HIIH (enepabHOro yIpeieHns MEIHKO-

CONHMAJIbHOMN SKCHEPTH3bI

V. YI0B/I€TBOPEHHOCTh YCJI0BHSMH OKa3aHHH yCIIyTr

| -

ST - -




INIJIAH

[Ipmioxkenue Ne 17
K mpuka3y MHUHHCTEPCTBA TpYAa H
COLMAILHOTO pa3BHTHA Pecmy6nyky Anpires

,404301 Ne

oT 03‘ 5

110 YCTPAHEHHIO HEIOCTATKOB, BEIABICHHBIX B XO/€ HE3aBHCUMOH OLICHKH Ka4ecTBa yeaoBHit okazanus ycuyr B 2021

roxy

8 (brUTHANIE TOCYIaPCTBEHHOTO GEO/DKETHOTO yUpesk/IeHus PeciryOluky Anpires «KomexabibcKui KOMIUIEKCHBIA NEHTP
COLMANBHOTO 06CTyMBaHIA HaceneHuD» « HaTeIpOOBCKHI OM-HHTEPHAT JUIS IPECTAPeNbX U NHBAJIUOBY

(HauMeHOBaHWE OpTaHM3aLHK)

Henocratky,
BEIBJICHHBIE B  XOJ€
HE3aBUCUMOM  OLICHKH
Ka4yecTBa ycrnoBuit
OKa3aHMA yciIyr
opranmzanuei

HauMmeHoBanme
MEPOIIPHATHA 110
YCTPaHEHHIO
HEJOCTaTKOB,
BBIABJICHHEBIX B X0/
HE3aBHCHMOH OLIEHKHU
KauecTBa yCIOBUH
OKa3aHUA yCIIyT
opraHm3aLMei

IranoBEI#
CpOK
pean3ali
MEPOTIPHUATHS

OTBETCTBEHHBIA
HMCIIOIHUTEID (C
YKa3aHHEM
tdhammnny,
HUMEHH, OTIECTBA
¥ JIOKHOCTH)

CBeleHHs 0 X0/ie peanu3annu

MEPOIIPHATHS
peanu3oBaHHblE | (paxTHIECKHH
MepHI 110 CpoOK
YCTPaHEHMEIO peanm3anud
BBIABJICHHBIX

HEIOCTAaTKOB

1. OTKPBITOCTb ¥ AOCTYIIHOCTH HHGOPMaLHH 06 OPraHH3aLHH HITH 0 (eepaIbHOM YIPEKACHHH MEHKO-
COLHALHOH IKCIIEPTH3bI

1. Ha opummansHOM
caliTe opraHu3anuHu
0OHOBHTE U
aKTyaTH3ApOBaTh
uHbOPMAIHIO 0 AaTe
rocyJapCcTBEHHOH
perucTpaluy B
KauecTBe MOCTaBIIUKa
COLMATBHBIX YCIyT

C YKa3aHHEeM qHCHa,
MecsIa ¥ rofa
perHCTpaLiH;

2, Ha opnmmansEOM
caifTe opraHuzallvi
0OHOBHTH U
aKTyaTH3UpOBATh
HH(pOPMAIHIO 00
yupeauTerne
OpraHu3aluH
COLMATILHOTO
00CITyKHBaHNUA C
yKa3aHHEM
Ha¥MEHOBaHHS,
MecTa ero (ux)
HAXOXASHHA,
KOHTAKTHBIX
TeneOHOB U aIpeCOB
3NEKTPOHHOM II0YTEHI,
3. Ha odunmansHOM
calite opraHu3aliau
OOHOBHUTB U

1. O6HOBHTE H
pa3MecTHTh
HH(OpMAIWIO Ha
odHIHaTEHOM caiTe
OpraHM3aIyy B HOTHOM
obbeme;

2. OGHOBHTE H
pa3MeCTHTh
WH(QOpMaIHIO Ha
HH(OPMAIMOHHEIX
CTeHax OpraHh3aliy B
MOJTHOM 00BEME

3. Ha odummanbHOM
caifTe opramu3anyy
nopaboTathb
3MEKTPOHHBIH CEPBHC
(m1a mogagu
3JIEKTPOHHOTO
ofpamenus,

KAIOOHI,
TIPEeUIOKSHAA);

4. Ha odprmmansHOM
calite opraHu3alii
co3gath paznen «JacTo
3a/1aBaeMBI€ BOTIPOCHI»;
5. Ha odrmaisHOM
caiite gopaboTath
TEXHUYECKYIO
BO3MOKHOCTb
BBIPKEHUA
MOMy9aTeNeM yCIIyT

Cenrsabpn
2022 roga

ManaxoB
CanbMaH
3aypbuennd,

IWPEKTOp




aKTyaJIM3HPOBaTh
uHbOpMaIIO O MECTE
HAXOXAEHHA
MOCTaBIIAKA
COLMANBHEIX YCIIYT, €10
¢wmanax (IpH UX
HAJTU9HN)

C yKazaHHueM ajpeca U
CXeMBI IIpoe3a;

4. Ha oprnuyaibHOM
caifte OpraHu3alax
0OGHOBHUTH U
aKTyalu3UpoBaTh
HHbOpMaLHIO 0
pexMe, rpaduke
paboTh! C yKa3aHHEM
JTHEH W HacoB ITpHEMa,

| tiepepsIBa Ha o6en;

5. Ha odmmmansHOM
calite OpraHH3aruH
OOHOBHTH H
aKTyaJIHM3UpOBAaTh
HHGOPMALHIO O
KOHTAKTHEIX TeNedoHax
C YKa3aHHWEM KOJa
HACeJIeHHOTO IyHKTa, B
KOTOPOM

PpacnonoXeH
MOCTaBHINK
COLMANBHBIX YCIyT, B
o0 ampecax
3JEKTPOHHOH 1OYTEI,
6. Ha ounmansHOM
caiiTe opraHM3alliy
0OHOBHTH U
aKTyaJU3HpOBaTh
HHGOPMALHIO O
PYKOBOOMTENE, €r0
3aMEeCTHTENAX,
PYKOBOIHTEIAX
dnanos (IpU UX
HalTUdHH

y MOCTABIIMKA
COIMANTBHBIX YCIYT) C
yKa3aHAEM KOHTAKTHBIX
TenedoHOB U anpecoB
3JIEKTPOHHOM I10UTEI;
7. Ha oduimanbHOM
caifTe OpraHH3aIax
0oOHOBUTH U
aKTyalU3UpOBaTh
vHPOPMALHIO O
CTPYKTYpE 4 06
opraHax yIpaBicHHs
OpraHu3aluH
COIMAILHOTO
obciTyK1BaHHA

C YKazaHHEM
HauMEeHOBaHMHA
CTPYKTYPHBIX
noapasicneHui
(opraHoB ynpaBJIeHHs),
dbamuii, UIMEH,
OTYECTB U JHOIDKHOCTEH
pyKoBOJHTENCH
CTPYKTYPHBIX

MHEHHA 0 KadeCTBE
YCIIOBHMH OKa3aHHA
yCIYT (HaIM4HE aHKEThI
IS OIIpOCa TpaXKaaH
WK THIEPCCHUIKH Ha
Hee),




TOApa3eCHHAH,
MecTa HaXOXICHHSA
CTPYKTYPHBIX

o Apa3ieNIcHIH,
anpecoB OGHIHAIBHBIX
caiToB

CTPYKTYPHBIX
noapaszeneHui (mpu
HAJIMYHH), aIpecoB
3JIEKTPOHHOH MOUTEI
CTPYKTYPHBIX
noapaszieNeH i (Tpu
HamHAYUH); O
TIOJIOKEHHUAX O
CTPYKTYPHBIX

MO APa3AeTIeHIAX
OpraHu3alyi
COLMAIBHOTO
obcmyxuBanus (IpH HX
HAIHYHH); O
MEpPCOHATEHOM COCTaBe
paboTHHKOB
OpraHu3alKH
COIMAILHOTO

o6 CITyXKUBaHUS C
YKa3aHUEM C HX
cornacus ypoBHA
o0pazoBaHus,
KBaTH(HKALMH B
omsiTa paboTsL; 0
HONEIUTETECKOM
COBeTe OpraHu3alMK
COLMAIBHOrO

o0cITy KUBaHuUA,

8. Ha odpummansHoM
caifTe opraHu3alnuu
0OHOBUTH H
aKTyaJH3UpOBaTh
HHPOPMAIHIO O
MaTepUalbHO-
TEXHAIECKOM
obecrieueHNH
NpeI0CTaBIeHIA
COIMANBHBIX YCIIYT
(HaTHaUH
000pyROBaHHBIX
MTOMEIEHHH IS
HpeJOoCTaBIICHUS
CONMANBHBIX YCIYT,

B TOM YHCIIE
6ubIHOTEK, OOBEKTOB
CIOpTa, CPEACTB
00y4EeHHA H
BOCTIUTaHMA,
YCTIOBUAX [TUTaHMUA U
obecriedeHuss OXpaHbI
3J0pPOBBA NOTydaTeNeH
COIMATBHBIX

YCIyT, JOCTYIE K
HH)OpMaIMOHHEIM
cucTeMaM B chepe
COIMAIBHOTO
00CTy)XHBaHHUA H CETH
«HTEpHETY);

9. Ha orrmmaneHOM
calite OpraHu3alii




0OHOBUTH U
aKTyaTM3UpOBaTh
uH(opMamo 0 popMe
COITMATEHOTO
oGciryKHBaHUA, B
KOTOPOH ITOCTaBIIMK
COIMATBHBIX YCIyT
TIPEeLOCTABIIACT
COITMANBHBIE YCIIYTH
(cTarmoHapHOH,
TI0JTyCTallHOHAPHOM, Ha
JoMy;

10. Ha o¢uuuanbHOM
caiite oprasm3amii
06HOBUTD U
aKTyaIM3UpOBaTh
“HPOPMAIIO O BUAAX
COIMATBHBIX YCIIYT,
TIpe{0CTaBIAEMBIX
MIOCTaBIMUKOM
COUMATBHBIX YCIIyT
(coransHO-OBITOBRIE,
COITHAITbHO-
MeIULHHCKHE,
COLMANLHO-
MICHXONOTHIECKHE,
COLMAIbHO-
TIeJarOrHIecKue,
COITMATEHO-TPY IOBEIE,
COITMATEHO-TIPABOBHIE,
YCIIyrH;

11. Ha opummansHOM
caifte oprasm3allul
0OHOBUTH H
aKTyaJIM3UpOBaTh
uHGOPMALHIO O
mopsaKe U 06 yCIOBHAX
[peOCTaBIeHUA
COIMABHBIX YCIyT TI0
BHAaM CONHATbHBIX
yciIyr ¥ popMaM
COIHATEHOTO

06cTy KMBaHUS, B TOM
9HCIE O IEPEYHE
COITMANIBHBIX

YCyT,
MpeI0CTaBIIEMBIX
TIOCTABIIIKOM
COITMANTEHBIX YCIyT; O
HOPAMKE H YCTOBHAX
MpeA0CTABICHUS
COIMMATBHBIX YCIyT
OecIUlaTHO H 3a IUIATy
10 BUIAM COLMAIbHEIX
YCITYyT

4 fopmam
COIMAIBHOTO
o6CTy K HBaHUS; O
Tapudax Ha
COITMANTEHBIE YCIIYTH I10
BUAM

COLMAJIBHBIX YCIYT U
(dopmaM coIManbHOTO
o0cTy KUBaHHS,
pasMepe ILIaThl

3a IPeIOCTaBIICHUE




COITHANBHBIX YCIYT, &
TaKKe O BOIMOKHOCTH
TIOTy9EHAA
COITHANBHBIX YCIyT
OecCILaTHO;

12. Ha ouuunanbHOM
caiite oprasu3aiuu
0o0HOBHTE H
aKTyalH3UpOBaTh
HH(OPMALHIO O
YHCIEHHOCTH
noJyviaTeneH
COLMANBHBIX YCIYT II0
(hopMaM coLMATLHOTO
obcmyKuBaHUA U
BUAaM COUHANLHBIX
YCIIYT 3a CUeT
O0/PKETHBIX
ACCHTHOBaHMH

OO0 KeTOB CyOBEKTOB
Poccuifckoi
®epepanuy,
YHUCIEHHOCTH
nomyvaTenei
COLMANIBHBIX

yciyr no gopMaMm
COIMAIIEHOTO
o0cIryKuBaHUsA H
BHJIaM COITHAIbHEIX
YCIyT 3a IUIaTy,
YaCTHYHYIO IUIaTy B
COOTBETCTBHH C
JOTOBOpaMH O
NpeX0CTaBICHUH
COITHANIBHBIX yCIyT
3a CHET CPEACTB
(brB3HYecKUX THll X
(1K) IOpPUANYECKHX
TIMIL;

13. Ha odunyaisHOM
caifte opraHu3alii
0OHOBHTD H
aKTyaIn3UpOBaTh
vHQOPMAIMIO O
KONUIECTBE CBOOOTHBIX
MECT IIsl IpHeMa
ToydaTenei
COLMANIBHBIX YCIyT
1o ¢opmam
COLMAIBHOTO
o0CiyKABaHUA,
(uHAHCHPYEMBIX 32
cueT OIOIKETHEIX
ACCHTHOBaHMI{
OIOIKETOB CYyOBEKTOB
Poccuiickoit
®denpepallvy, U
KOITMYECTBE
CBOGOIHBIX MECT JULA
mpHeMa Mojy4aresiei
COIMANBHBIX YCIYT TI0
dopmam
COLIMANIBHOTO
o0cmyKMBaHuA 3a
IIaTy, 4aCTHIHYHO
IJIATy B COOTBETCTBHH




¢ TOTOBOpaMH O
MpefOoCTaBIeHIH
COHOHATBLHBIX YCIYT 33
CHET CpelCcTB
hIBHIecKuX

JIHI | (WITH)
FOPHIMIECKUX THIL;
14. Ha opumuansHoM
calfTe opraHuU3alii
OGHOBUTD H
aKTyaJIM3NpOBaTh
ur(popMaro 06
oGbeme
NpeIOCTABIAEMBIX
COLMANTBHBIX YCIIYT 33
cyeT OIOAKEeTHBIX
ACCHTHOBAHMH
OI0IKETOB CyOBEKTOB
Poccuiickoit
demepaunH M 3a IUIarTy,
YaCTHYHYIO IDIaTy

B COOTBETCTBHH C
JIOTOBOpaMH 0
npea0CTaBIeHAH
COLMANTBHBIX YCIYT 3a
CHET CpeICcTB
¢dhusHHecKUX UL K
(viH) FOpUAMIECKHX
JIHIT;

15. Ha odmmansaoM
caiiTe opraHu3ania
OOHOBUTH U
aKTyalH3UpOBaTh
HH(QOpMALHIO O
HaJTHIUH JTULICH3MH Ha
OCYIIECTBIIEHHE
JIeATeNbHOCTH,
HoIeKameR
JUILEH3UPOBAHHIO B
COOTBETCTBUH C
3aKOHOJATEIbCTBOM
Poccuiickoit
Denepanuu

(c mpunoXXeHNEM
3NIEKTpOHHOTr0 06pasa
JIOKyMEHTOR);

16. Ha odummatbHOM
caifre opraHu3aluH
0OHOBUTE H
aKTyaJn3upoBaTh
uHpOpMAaIHIo 0
thrHAHCOBO-
X03HCTBEHHON
JeATeNbHOCTH (C
TPUIOXKEHHEM
3JIeKTpOHHOTO 06pa3a
wiaHa GHUHaHCOBO-
XO3AWCTBEHHOH
IeATENILHOCTH);

17. Ha opurmaisHOM
caiite OpraHu3aIi
0OHOBHTE U
aKTyaJH3UpOBaTh
“HPOPMAIHIO O
MpaBIIaX BHYTPEHHETO
pacmopsaKa I




noTy4aTescH
COIMMATBHBIX YCIIYT,
MpaBUJIaX BHYTPSHHETO
TPYMOBOTO PaclopsAIKa,
KOJUTEKTUBHOM
IOTOBOpE

(c mpwIoKeHHE
3IIEKTPOHHOTO 00pa3a
IOKyMEHTOB);

18. Ha odunmansHOM
caifiTe opraHu3anuu
00OHOBHUTH U
aKTyalH3HpOBaTh
uH(pOpMAaIHIO O
HAIN9HA TPeANUcanmii
OpTaHoB,
OCYHIECTBILTIOMINX
rocyZapcTBeHHBIH
KOHTPOJIb

B cpepe cOLUaTLHOTO
ofCcmyXuBaHus, 1
oT4eToB 00
HCITOJTHEHUHU
yKa3aHHBIX
TIpeIITUCAHNH;

19. Ha opunuansHOM
caifte opraHu3alyu
0OHOBUTE U
aKTyaIN3HpOBATh
nHpOpMAIHIO O
MIPOBEACHUHA
HE3aBUCUMOMH OLICHKH
Ka4ecTBa

(B T. 4. CPOKH
TIPOBENCHUSA
HE3aBUCHMOM OLEHKH
Ka4ecTBa,
KOJIMIECTBEHHBIC
Ppe3yIbTaThl OLIEHKH,
IUTAaHBI TI0 YCTPAHEHHIO
BEIABJICHHBIX
HEJOCTATKOB);

20. Ha odurmanbHOM
caifre opraHu3anyn
OTCYTCTBYET
abOHEHTCKHA HOMED
TenedoH;

21. Ha odpurmansHOM
caiite oprasu3aniu
OTCYTCTBYET afpec
3NEKTPOHHOM IOYTHI;
22. Ha opurmansaoM
caiite opraHu3amii
OTCYTCTBYET
3NEKTPOHHBIN CEPBHC
(s moza4dun
3JICKTPOHHOT O
oOpaleHws,

Kano6ml,
TIpeUI0KEHHUA);

23. Ha opunmaisHOM
caliTe opraHH3alund
OTCYTCTBYET pasjien
«YacTo 3amaBaeMbie
BOIIPOCEHIN;

24. Ha oduimansHOM




caifTe oprasu3alny
OTCYTCTBYET
TEXHAYECKas
BO3MOKHOCTb
BBIPAXKECHHA
ToAy4aTesneM yCiIyT
MHEHUS O Ka4uecTBe
YCIIOBUH OKa3aHUAd
ycIyr (HaJTmdue aHKeThI
IUIA OTIpOca rpaxIaH
WJIU TUNEPCCHUIKH Ha
HEe);

II. KomdopTHO

CTh yc.nonnﬁ NpeaoCTaBJICHHs YCIyTr

O6ycTpoiicTBO
IUIOIIAIKH C YIHIHBIMH
TpeHaxxepaMH
Brinenenne cTaBku
Bpada-TeparnepTa

TIpoBecTH aHAIM3
JAaHHOTO MOKa3aTelI,
MPOIZOKUTH paboTy 1o
COBEPLIEHCTBOBAaHHUIO
KOMQOPTHOCTH
HPEAOCTABICHUS YCIyT

2022 rox

ManaxoB
CanmsMan
3aypOueBud,
IPEKTOp

IT1. ocTynHOCTD YCJIyT

JJ1si HHBAJIHA0B

1. Pazpaborka Ha
cafiTax OpraHu3alHHi
pa3zzen «JlocTyHOCTh
111 KHBAIAAOBY, B
KOTOPOM Pa3MECTHTh
BCHO HEOOXO0AUMYIO
HH(pOPMANHIO, B T.4.
NacHopT AOCTYIHOCTH,
uHdopMao 06
o0opyHoBaHNH
OpraHu3alyH U
npuierawmei
TEPPUTOPHH C YHETOM
JOCTYIIHOCTH AJIA
WHBAJIUJIOB U JIp.

[IpoBecTH aHANM3
IAHHOTO MOKAa3aTeld,
MPOJOIKHATE paboTy 1o
COBEPIIEHCTBOBAHMIO
JIOCTYITHOCTH YCIyT I
WHBAIAIOB

CeHTa6pB
2022 roga

Manaxos
CairsMaH
3aypOueBuy,

IMPEKTOP

IV. JIo6poskes1aTeIbHOCTh, BEKIHBOCTE PAGOTHHKOB OPraHH3auHH WK (eaepaibHOro yUpexIeHHs MeTHKO-
CouMaIbHOMN SKCIEPTH3bI

I -

- -

V. Y10BJIETBOPEHHOCTD YCJI0BHIMH OKa3aHUs yCJIyr

[ -

| - [-




