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|. OBIIME ITOJIOKEHUA

B cootBerctBUM ¢ DenepanbHbiM 3akOHOM OT 28.12.2013 No 442-®3
«O0 ocHOBax colMalbHOTO O0CHy»)uBaHUs TpaxaaH B Poccuiickoit denepanum»
He3aBUCUMAs OlleHKa KadyecTBa ycyioBuid okazanus ycuayr (HOKY) opranuzanusmu
COLIMAJIBHOTO OOCITYKUBAaHUS SIBJISIETCA OJTHOM M3 (hOpM OOIIECTBEHHOTO KOHTPOJIS
U MPOBOJIUTCS B LIEJIAX MPEAOCTABICHUS TOJydaTeNsiM COLMANIBHBIX YCIyT HHPOP-
Malid O KadeCTBE YCIOBUU OKa3aHWUsA YCIYr OpPraHU3aIsIMU COIMAIBLHOTO
0OCTy>KMBaHMS, a TAKKE B IEJISIX MOBBIMICHUS KAY€CTBA UX JACATEITHHOCTH.

HOKY npoBoauTcs o TaKMM OOLIUM KPUTEPHSIM, KaK:

— OTKPBITOCTh W JIOCTYITHOCTh WH(OpMaIiu 00 OpraHU3aIfHl COIHAIIBHOTO
o0CITy>KUBaHUS;

— KOM(OPTHOCTH YCIOBUI MPEIOCTABICHUS COIMATBHBIX YCIYT, B TOM YHCIIE
BpEMsI 0KHTaHUSI TIPEIOCTABICHUS YCIIYT;

— N00pOKEIATENIbHOCTh, BEXKIMBOCTh PA0OTHUKOB OpPTraHMU3aIlMU COLUAIbHO-
ro 00CITy>KHUBaHUS;

— YJIOBJIETBOPEHHOCTh KQU€CTBOM YCIIOBUM OKa3aHUs YCIYT, a TAKXKE TOCTYTI-
HOCTb YCJIYT JJIsl UHBAJIUJIOB.

B nepuon ¢ 1 centsi6ps mo 1 Hosi6pst 2021 rona B Pecriybnuke Anbires mpo-
Benena HOKY B otHomenuu 17 opranuzanuii conuaibHOTO 0OCTYKUBAHUS.

1. EJINX U 3AJIAYHU HOKY

I{ e 1 b: OLIEHUTHh COCTOSIHME KaueCTBa yCIOBUN OKa3aHUs yCIyT OpraHu3ally-
SMH COLMAJIBHOTO OOCTYKHMBaHUs, pa3paboTaTh PEeKOMEHAAIMU MO MOBBILIEHUIO
KAaueCTBa UX JESTEIbHOCTH.

Jaga4u:

1. CocTaBUTh PErMOHAIBHBIN PEUTUHI OpPraHu3alil COLMAIBHOIO 00CITYXU-
BaHus PecniyOnuku Apgbires.

2. OnpenienuTh COCTOSIHUE M YPOBEHb DPa3BUTUSl KOMIUIEKCHBIX IOKazaTesen
pa3MYHbIX ACHEKTOB JEATEIbHOCTH, BIMSAIOINIMX HA KAueCTBO YCJIOBHM OKa3aHHUS
YCIIYT.

3. Pa3pabotaThs pexomenaamnuu o ymaydienuto nokasareneit HOKY.

I11. OCHOBAHMUS 1JIs1 ITPOBEAEHUSA HOKY

1. ®denepanpubiii 3akoH OT 28.12.2013 Ne 442-D3 «O6 ocHOBaX COIUATBHOTO
obOcimyxuBaHMs TpakaaH B Poccutickoit denepanmm.

2. ®enepanpHbiii 3akoH OT 05.12.2017 Ne 392-D3 ««O BHECEHHH M3MCHEHHI
B OTJICJIbHBIC 3aKOHOAATENIbHbIE akThl Poccuiickon denepanuu mo BOMpocaM Co-
BEPIICHCTBOBAHUS IPOBEACHUS HE3AaBUCUMOM OIIEHKHM KaueCcTBa yCIOBHIl OKa3aHUs
yCIIYT OpraHu3alusIMHU B cepe KyJIbTYpbhl, OXPaHbI 3I0POBbsi, 00pa30BaHUs, COIH-
aIBHOTO OOCTYKUBaHUSI U (eePATbHBIMU YUPEKICHUSIMUA MEINKO-COIHMAIBHON
AKCIIEPTU3BIY.

3. Yka3 [Ipesuaenta PO ot 07.05.2012 Ne 597 «O MeponpusTUsx Mo peanu-
3aIlUU TOCYJAPCTBEHHOM COLMAIBHOM MOJTUTHUKI).
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4. TTocranosnenue [IpaButensctBa PO ot 31.05.2018 Ne 638 «O06 yTBepKIecHUM
[MpaBun c6opa u 06001IeHHs HHPOPMAIIMT O KaueCTBE YCIOBUI OKa3aHUsI YCIyT Opra-
HIBAMSIMA B cpepe KyIbTypbl, OXpaHbl 37I0pPOBBs, 0OpPa30BaHMUs, COLUATBLHOTO 00-
CITyKMBaHHSA U (eIepaTbHBIMU YIPSKACHUSIMUA MEIUKO-COITUATIBHON 3KCIIEPTU3HIY.

IV. OPTAHM3ALIUSA TPOBEJAEHUA HOKY

Opranuzanust nposeaeHus npoueaypst HOKY ocymiectsisiiiach B COOTBET-
CTBUU C TOCYJapCTBEHHBIM KOHTPAKTO, 3aKIIOYEHHBIM MEXIy MUHHUCTEPCTBOM
TpyJa u couuaibHoro pa3putus Pecriyonuku Anpires 1 OOO «Ilnanera-My.

B nposenenuu npouenypsl HOKY npunsim yuacrue:

— MuHuUCTEpCTBO TPyAa U COIMANIBHOTO pa3BUTHs PecriyOnuku Anpires;

— 000 «Ilnanera-M», oneparop npoeaeruss HOKY B Pecniybnuke Anpires
(manee — opranu3alys-ornepaTop);

— 17 rocynapCTBEHHBIX OpTaHM3AIUi COIMATBHOTO OOCTY>KMBAHHS Hacele-
HUS (J1a7iee — opraHu3alum);

HOKY ocymectBisiiack 1o KpurepusiM, o0o3HaueHHbIM DenepanbHbIM
3akoHOM OT 28.12.2013 Ne 442-®3 «OO0 0oCHOBax COLNUAIBHOTO OOCIY>KHBaHUS
rpaxnaad B Poccuiickon @enepanumy:

1. OTKpBITOCT U AOCTYIHOCTh HH(POPMALIMK 00 OPraHU3aLUH.

2. KompopTHOCTD yCIIOBUl MPEAOCTABICHUS YCIIYT.

3. IoCTYyITHOCTh YCIYT JUIsl HHBAJIUJIOB.

4. 1o6poxenaTenbHOCTh U BEKIMBOCTh PAOOTHUKOB OPraHU3ALINH.

5. Y 10BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIYT.

[Tonsenenune ntoroB HOKY ocymiecTBisuioch Ha OCHOBE pacuera HHTErpallb-
HOT'O MOKa3aTelisd KaXI0i OpraHru3anuu.

[TocTpoeHue pelTHHra MpOM3BOAWIOCH IyTEM PAaHKUPOBAHMS II0 BO3pacTa-
HUIO 3HAYECHUM HMHTETPajJbHOIO IOKa3aTelid KayecTBa YCIOBUWA B COOTBETCTBUU
C mpuKa3oM MuHUCTEpPCTBA Tpyna M coluaibHOM 3amuTthl Poccuiickoit denepa-
1un oT 31.05.2018 Ne 344H «O06 yTBepkaenun EquHOTo mopsiaka pacyeTra mokasa-
TeJel, XapaKTepu3yIoLuX O0IIMe KPUTEPUU OLICHKH KauecTBa YCIOBHM OKa3aHUs
yCIIyT OpraHu3alusIMHU B cpepe KyJIbTYpbl, OXPaHbl 310pOBbsi, 00pa30BaHUs, COLIH-
aIbHOTO OOCTYKHUBaHUSI U (EeAEPATbHBIMU YUPEKJICHUAMH MEIUKO-COLIMAIbHON
HKCIIEPTU3BDY.

Hcrounnku nHbOpMaIvy 7151 pacuera moka3aTeeu:

— MOHUTOPUHT CalTOB OpraHnu3anui B cetu MHTepHeT;

— OIIEHKA COAEpPKaHUsI MaTEpPHUaJOB, pa3MEILICHHBIX Ha CTEHJIaX, U CO3AaHHBIX
YCJIOBUW B OpraHU3aIMsIX;

— QHKETUPOBAHUE TOJIy4yaTeael ycayr (MX MpEeACTaBUTEINICH) B 3JIEKTPOHHOM
BHUJIE Yepe3 ceTb HTEpHET.



V. COAEP)KAHUE U PE3YJIbTATBI IPOLEIYPbI HOKY
B PA3PE3E OPTAHU3ALIMU COLIUAJIBHOI'O OBCJIY’KUBAHUA

B wmeponpustusix HOKY B 2021 npunsiaum yvactue 17 opranuzanui,
OCYHIECTBIISIONIUX COLUATIbHOE OOCITYKUBAHUE IPaK]IaH.

1. FocynapcTtBeHHOe  Oro/pKeTHOE — yupexiaeHue PecnyOnmuku — Anpires
«KOMIUIEKCHBIN LIEHTP COIHMAIBHOTO OOCITYy>)KHMBaHUS HAaceJIeHUsl B T. AJNbITeiicKe»
(KLICOH B r. AnpiTeiike).

2. TocynapctBeHHoe  Oro/pkeTHOE  yupekaeHue PecryOmuku — Appires
«KOMITJIEKCHBIM TIEHTP COLMAIBbHOTO OOCITYKMBAaHUS HACEJeHHs B T. Maiikomne»
(KIICOH B r. Maiikorme).

3. T'ocynapctBenHoe  OroxeTHOe  yupexzaeHue PecnyOnuwku — Anpires
«'maruHCKUK KOMIUICKCHBIN IIEHTP COIUAIBLHOTO OOCTY)KWBAHHS HACEICHUS
(I'marunckuii KIICOH).

4. 'ocynapctBeHHOE Oro/KeTHOE yupexkaeHue PecryOnuku Anpires: «Korie-
Xa0JIbCKUM KOMIUIEKCHBIM IIEHTP COLIMAJIbHOIO OOCIY>KUBAaHUS HACEICHUSD
(Komexabnbckuit KITCOH).

5.T'ocynapctBeHHoe  OrojkeTHOe  yupexzaeHue PecnyOnuku — Anpires
«KpacHorBapaeickuil KOMIIJIEKCHBIA LHEHTP COLMAIBLHOTO OOCTYKUBAaHUS Hacele-
nus» (Kpacnorsapaeiickuii KIICOH).

6. [ocymapctBeHHOe OroKeTHOE  yupexaeHue PecnyOnwku — Anpires
«KOMIUIEKCHBIN LIEHTP COLMAIIBHOTO 00CITy>)KMBaHUs HAceJIeHUs 0 MailkonckoMy
paiiony» (KLICOH no Maiikonckomy paiioHy).

7. TocynapctBeHHOe  Oro/KeTHOE  yupexkaeHue PecnyOnuku — Apapires
«TaxTaMykaliCKUl KOMILJIEKCHBIN HEHTP COLUAIBHOTO 00CITYKMBaHUS HACETIECHUS
(Taxtamyxaiickuit KIICOH).

8. 'ocymapctBeHHOoe  OroKeTHOE  yupexaeHue PecnyOnwku — Anpires
«Teydye:xckuil KOMILUIEKCHBIA IIEHTP COIMAIBHOTO OOCTY>KUBAHHUS HACEJICHUS
(Teyuexckuit KIICOH).

9.TocynapctBenHoe  Oro/keTHOEe  yupexkaeHue PecryOnuku — Agpires
«KOMIUIEKCHBIN LIEHTP COIMAIBLHOTO OOCyx)uBaHusi HaceneHusi mo IlloBreHos-
ckomy pariony» (Illosrenosckuii KIICOH).

10. l'ocynapctBeHHOE  OIOKETHOE — yupekneHue PecryOonuku — Anbires
«PecnyOnMKaHCKUN TOM-UHTEpHAT JUIsl TpecTapenblx U uHBanuaoBy (Pecryonu-
KaHCKHM TOM-UHTEPHAT).

11. T'ocynapctBeHHOE  OrOJKETHOE  yupexnaeHue PecnyOnuku — Anbires
«I'maruHckuii foM-uHTepHAT» (I'MAarMHCKUI JOM-UHTEPHAT).

12. TocynapctBeHHOe OrO/pKeTHOE  yupekaeHue PecnyOmmku — Ajpires
«MaMKoInCKui MCUXOHEBPOJOTUUECKUN qoM-uHTepHaT» (MITN).

13. HatbipOoBCKU ~ JTOM-MHTEpHAT JJIsi MpEecTapesibix W  WHBAJIUIOB
I'BY PA «KomexababCKuii KOMILJIEKCHBIM LIEHTP COLIMAJIBLHOTO OOCITY>KUBaHHSI
(HatpipOoOBCKUIA JOM-UHTEPHAT).

14. TocynapctBeHHOE  OIO/KETHOE yupexkaeHue PecrnyOmuku — Anpires
«AnamMulicKui ICUXOHEBpoJIoruueckuit qom-unrepuan (AITIN).

15. 'ocynapctBeHHOe  Or0/pKeTHOE — yupekaeHue PecnyOnuku — Ajbires
«KpacHorBapaenckuii TEPPUTOPUATBHBIA LIEHTP COLHUAIBHOM ITOMOIIM CEMbE U
netsam «Jlosepue» (Llentp «JloBepue).



16. 'ocynapcTBeHHOE Ka3eHHOe yupexkaeHue Pecnyonuku Anwires «Pecry0-
JUKAHCKUH CONMAIIBHBIN NpHIOT «Odar» s AeTel u moApocTkoBy (Ouar).

17. ABroHoMHOe yupexnaeHue PecnyOnuku Agpires «PeaOumuTallMOHHBIN
HEHTpP «3Be3IHBIN» (3BE3IHBIN).

AHaM3 CaliTOB MTPOBOJIMIICS CICIUAIMCTAMHU OpraHU3aluu-0TIepaTopa.

OcMoTp opraHuzaruii Ha MpeMeT COOTBETCTBHS TPEOOBAHMAM, MPEIbBIISIC-
MBIM K KQ4€CTBY YCJIIOBHM OKa3aHUS YCIYT, MPOBOAMICS dieHaMu OOIIeCTBEHHOTO
coBeTa nMpu MUHHUCTEPCTBE TPyAa M COIMATBHOTO pa3BuTHs PecryOnuku Anmpires
10 MPOBEJCHUIO HE3aBUCUMOM OIICHKM KaueCTBa OKa3aHUs yCIYT OpPTaHU3aIUusIMU
COIMAJIBHOTO OOCITy)XMBaHUS (fajyiee — OOIIECTBEHHBIN COBET), CIHEIHATUCTaAMHU
OpraHu3aluu-0TepaTopa.

5.1. Omkpeimocms u docmynnocmap
ungopmayuu 06 opzanuzayuu

Kpurepuii «OTKpBITOCTh M JAOCTYHHOCTh HH(OpManuu 00 OpraHU3aIim»
BKJIOUYAET B ce0sl CIEIYIOIINE TOKA3aTEIH:

— «CooTBEeTCTBHE UHPOPMALUH O JIEATEIBHOCTH OPraHU3alUU, Pa3MEIICHHON
Ha OOIIENOCTYNHBIX MH(POPMALMOHHBIX pecypcax, €€ COACPNKAHUI0 U MOPSAAKY,
YCTAHOBJICHHBIM 3aKOHOJATEIbHBIMUA U UHBIMM HOPMAaTUBHBIMH IPABOBBIMH aKTa-
mu Poccuiickoit @enepannny;

— «Hannuue Ha opuUManbHOM caiiTe opraHu3alvy WH(MOpPMAUU O JAUCTAH-
LMOHHBIX CHI0cO0ax OOpaTHOM CBSI3M M B3aMMOJICUCTBHS C MOJIyHATENIIMH YCIIYT
U UX QYHKIIMOHUPOBAHUEY;

— «Jloms momy4arenen yciyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOM U
JOCTYIHOCTBIO HH(GOPMALIUU O JAESITEIbHOCTH OpTraHU3alumy.

1.1. Coomsemcmeue unopmayuu o OeamenbHOCMU Op2aHu3ayul, pazme-
WEHHOU Ha 00Wed0CMYNHbIX UHHOPMAYUOHHBIX Pecypcax, ee cOOepHCanuio U no-
PAOKY, YCMAHOBIEHHBIM 3AKOHOOAMENbHbIMU U UHBIMU HOPMAMUBHBIMU NPABOGbI-
mu akmamu Poccutickoii @edepayuu.

[Topsinkom pa3menieHus Ha O(UIIMATIBLHOM CalTe MOCTaBUIMKA COLUAIBHBIX
yciIyr B MH(GOPMAIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn «IHTepHeT» n 0OHOBIIe-
HUS MHPOpMALMK 00 3TOM MOCTaBUIMKE (B TOM YMCIIE COJAEpKAHHE YKa3aHHOU
uHpopMmanuu U GopMa ee MPeAOCTaBICHUS), YTBEPKIACHHBIM MpUKazoM MuHU-
CTepCTBa TpyAa W coluaabHOM 3ammThl Poccuiickoit deneparuu ot 17.11.2014
No 886H, omnpenenen nepedyeHb MHPOpPMALIMKU, HEOOXOIUMOU K pa3sMEIIEHUIO Ha
caiiTe OpraHu3aluy COLMAIBHOTO 00CITY>KUBaHUS.

AHaym3 nokasai, 4To CaiThl OpraHW3aluii He COAEP)KaT JOCTATOYHOIO KOJIMYe-
cTBa MHGOPMAIIMU YCTAHOBJIIEHHOTO K PAa3MEIICHUIO YKa3aHHBIM HOPMATHBHBIM Tpa-
BOBBIM aKTOM. Tak Ha caiTax OpraHu3aluil OTCYTCTBYET (WM pa3MeElIeHa HE B MOJ-
HOM 00BbeMe) cliemyrorast nHHOpMAaIus:

WHbopmaums Opranunsauus

O pate rocyaapCTBEHHON perucTpaLyi B kayecTae NOCTaBLLYMKA COLMAIbHbIX YCITyT KLICOH B r. Agbireitke

C YKasaHueM yncra, Mecsua u roga permetpasum KLICOH B r. Maiikone
aruHckuin KLICOH
Kowexabnbckuin KLICOH
KpacHorsapaeiickuit KLICOH
Taxtamykaiickuin KLICOH




WHhopmauums

OpraHusaums

Teyuexckuin KLICOH
LLlosrerosckuit KLICOH
Pecny6nukaHckuin BOM-MHTEpHAT
[MarHCKuin [OM-UHTEepHaT
Mnan

HaTtbipboBCKmit JOM-UHTEPHAT
ANan

Ovar

3Be3aHbIN

06 ydypeauTene opraHusaunm counanbHOro 06CJ'Iy>KVIBaHVIFI C yKa3aHnemM HaumMeHOBaHN4A,
MeCTa ero (VIX) HaXOXOEeHWS, KOHTaKTHbIX TeNe(OHOB W apeCcOB 3MEKTPOHHOM NOYTbI

KLUICOH B r. Agbireitke

KLICOH B r. Maiikone
I'arnHckmin KLLICOH
Kowexabnbckuin KLICOH
KpacHorsapaeiickuit KLICOH
Taxtamykaiickuin KLLICOH
Pecny6nukaHckuin BOM-MHTEpHAT
[MarHCKuin [OM-UHTEepHaT
HaTtbipboBCKmit JOM-UHTEPHAT
Ovar

O mecTe HaxoxaeHus NnocTaBLUMKa coumanbHbIX ycnyr, ero tunmanax (I'IpVI nX HaJ'IVI\-IVIVI)

KLUCOH B r. Agbireitke

C YKa3aH1eM agpeca 1 cxeMbl npoesaa aruHckuin KLICOH
Kowexabnbckuin KLICOH
HaTbipboBckuit fOM-UHTEpHAT
O pexume, rpachuke paboThl C ykasaHWeM OHEI M YacoB NpuemMa, nepepsiea Ha obeq Kowexabnbckuin KLICOH

PecnybnvkaHckuit [OM-MHTEpHAT
HaTbipboBckuit fOM-UHTEpHAT

O KOHTaKTHbIX TenedoHax ¢ ykasaHneM Kofia HaceneHHoro NyHKTa, B KOTOPOM
pacnonoxeH NOCTaBLUMK COLMAnbHBIX YCIyr, M 06 agpecax SMeKTPOHHON MoYThI

KLICOH no Maiikonckomy paiioHy
HatbipboBckuit BOM-UHTEpHAT

O pykoBoauTEnNe, ero 3aMeCTUTENSsIX, PYKOBOANUTENSX (PUNManoB (Mpyu UX Hanuuum
Y NOCTaBLLMKA COLMAnbHbIX YCYT) C YKa3aHUEM KOHTaKTHbIX TeNedhoHOB M aapeco
3MEKTPOHHON NOYThI

aruHckuin KLLCOH
Kowexabnbckuit KLICOH
KpacHorsapaeiickuit KLUCOH
KLICOH no Maiikonckomy paitoHy
PecnybnvkaHckuit LOM-MHTEpHAT
[MarvHCKuin [OM-UHTepHaT
Mnan

HaTblpBoBCKuit JOM-UHTEPHAT
Ovar

3Be3aHbIN
O cTpykType 1 06 opraHax ynpaBneHus opraHu3aLmm couuanbHoro 06CnyxmBaHns aruHckuin KLICOH
C yKa3aHWeM HaMEHOBaHWIA CTPYKTYPHbIX NOAPA3AeneHuil (OpraHoB ynpaBneHus), Kowexabnbckuit KLICOH
hamunnin, UMeH, OTHECTB 1 AOIKHOCTEN PYKOBOAMTENEN CTPYKTYPHBIX NOAPa3aeneHui, Teyuexckuin KLICOH
MeCTa HaxoXAEeHWs CTPYKTYPHBIX NoApa3AeneHnit, agpecoB ouLmanbHbIX CanToB mnan

CTPYKTYPHBIX MOAPa3AeneHuii (Mpy Hanu4umn), aapecoB 3MEKTPOHHOI NOYTbI CTPYKTYPHbIX
noApasAeneHni (Mpy HanmnynK); O MONOXEHUSX O CTPYKTYPHbIX MOAPa3feneHnsx
OpraHn3aLym coLmManbHOro 06Cy)mBaHus (MpU UX HamM4nm); O NePCOHaNLHOM COCTaBe
paboTHIMKOB OpraHN3aLm CoLManbHOrO 06CNYXMBaHNS C yka3aHEM C X COrMacus YpOBHS
00pa30BaHus, kBanudukaLum 1 onbita paboTbl; 0 NONEYMTENBCKOM COBETE OpraHM3aLum
coLpansbHoro o6cnyx1BaHmus

HaTblpBoBCKuit [OM-UHTEPHAT
Ouar
3Be3aHbIN

O maTepuanbHO-TeXHMYECKoM 0becrneyeHn NpeaoCcTaBNeHNs CoLmanbHbIX yCnyr
(Hannunm 06opya0BaHHBIX NOMELLEHWA 4118 NPEAOCTABNEHNS COLMAnbHbIX YCIyr,
B TOM uncne 6ubnumotek, 06bEKTOB cnopTa, CpeacTs 0byyeHns u BOCUTaHus,
YCNOBUSX NUTaHWS 1 0BecneyeHns 0xpaHbl 3A0POBbLSA MOMyYaTeneit coynanbHbIX
ycnyr, AOCTYNE K MHGOPMALMOHHBIM CUCTEMaM B Cdhepe CoLmarnbHoro
obcnyxusaHns 1 ceTn «/HTepHeT»)

KLICOH B r. Agpireitke

KLICOH B r. Maiikone
lvarutckuin KLLCOH
Kowexabnbckuin KLICOH
KpacHorsappeitckuit KLICOH
KLICOH no Maiikonckomy paiioHy
Taxtamykaiickuin KLICOH
Teyuexckuin KLICOH
PecnybnvkaHckuit JOM-MHTEpHAT
[MarnHCKuin [OM-UHTepHaT
HaTblpGoBCKMit JOM-UHTEPHAT
Ovuar

3Be3HbIN

O chopMe coLmanbHOro 0BCYKMBaHIS, B KOTOPOI NOCTABLUMK COLMANbHBIX YCyr
NPefoCTaBNSET CoLManbHbIe YCIyru (CTaLMOHAPHOM, NOMYCTALMOHAPHOIA, Ha oMY

PecnybnvkaHckuit LOM-MHTEpHAT
HaTblpBoBcKuit [OM-UHTEPHAT
Quar




WHhopmauums

OpraHusaums

O Bugax coumarnbHbIX YCnyr, NPefoCTaBNsieMblX NOCTaBLUMKOM COLMAnbHBIX yCnyr
(coumanbHo-BbITOBbIE, COLMANbHO-MEANLIMHCKIE, COLMANBHO-NCUXOMOrMYECKIe,
coumanbHo-Neaaroruyeckme, CoLuanbHoO-TpYAO0BbIE, COLMANbHO-NPaBOBbIE, YCyT
B LIENSIX NOBbILIEHNS KOMMYHWUKATMBHOIO NOTEHLMana nonyJareneil colmuanbHbIx
YCAyr, CPOYHbIE CoLMarnbHble yCryri)

KLUICOH B r. Agbireitke

KLICOH B r. Maiikone,
I'arnHckmin KLLICOH
PecnybnvkaHckuit [OM-MHTEpHAT
Hatbip6oBckuit BOM-UHTEPHAT

O nopsiake W 06 yCROBUSIX NPELOCTABNEHNS COLMANbHBIX YCIYT MO BUAAM CoLMarbHbIX
ycnyr 1 hopmam CoLmanbHOro o0CyKmBaHUs, B TOM YMCTIE O NepeyHe CoLManbHbIX
yCnyr, NpeAoCcTaBnsiemMblX NOCTABLUMKOM COLMAbHBIX YCIYT; O MOPSAKE W YCIOBUAX
NpeaocTaBNeHUs coLmarnbHbIX yenyr 6ecnnaTHo W 3a nnaTy no BWAAM coLmanbHbIX yenyr
1 chopmam coLmarnbHoro obCryxuBaHust; 0 Tapudax Ha coLuarnbHble YCnyri no Buaam
coumanbHbIX YCIyr 1 hopMam coLMansHoro 06CnyXxuUBaHus, pasmepe nnatbl

3a NpefocTaBneHNe coLparnbHbIX YCNYr, a Takke O BO3MOXHOCTM NMOSTyYeHMS
coumanbHbIx yenyr 6ecnnartHo

KLUICOH B . Anbireitke,
KLICOH B r. Maitkone,
Maruckuin KLICOH
Kowexabnbckuin KLICOH
KpacHorsapaeiickuit KLICOH
Teyuexckuin KLICOH
PecnybnvkaHckuit [OM-MHTEpHAT
[MarHCKuin [OM-UHTEepHaT
Mnan

Hatbip6oBckuit BOM-UHTEPHAT
Anan

[osepve

Ovar

O uMcneHHOCTU MonyyaTernelt couuanbHbIX YCnyr no opMam coumanbHoro
obcrnyxuBaHNs 1 BUWAAM COLMarbHbIX YCNYr 3a CHET BHoKETHBIX aCCUTHOBaHMIA
GromkeToB cybbekToB Poceuiickoit ®epepaliyy, YUCNEHHOCTH nonyyaTenei coLpanbHbIX
ycnyr no chopmam couuansHoro 06cnyxuBaHus 1 BUGAM CoLManbHbIX YCryr 3a nnary,
YaCTMYHYIO NnaTy B COOTBETCTBUM C [JOrOBOPaMY O NPEeAOCTABNEHUN COLMANbHBIX YCryr
3a C4eT CPELCTB (M3MYECKUX UL 1 (UNN) KOPUBMYECKUX NLY

KLUCOH B . Anbireitke,
KLUCOH B r. Maiikone,
aruHckuin KLLCOH
Kowexabnbckuin KLICOH
KpacHorsapaeiickuit KLLCOH
KLICOH no Maiikonckomy paioHy
Taxtamykaiickuir KLICOH
Teyuexckuin KLICOH
[MarvHCKuin [OM-UHTepHaT
HaTbipboBckuit BOM-UHTEpHAT
[osepue

Ovar

3Be3aHbIN

O konuyecTBe cBOGOAHBLIX MECT AN15 Mpuema nonyyaTenen colmanbHbIX yenyr

no hopmam coLpansHoro 06cnyx1BaHus, (UHAHCUPYEMbIX 3a CHET BIOIKETHbIX
accurHoBaHui 6romxeToB cybbekToB Poccuitckoit Pepepauun, 1 KoNM4ecTee
cB0O6OAHBIX MECT ANS NpUema nomyyaTenen couuanbHbIX YCnyr no popmam
coLmanbHoro 0bCyX1BaHNs 3a NnaTy, YaCTUYHYIO NNaTy B COOTBETCTBUM

C [JOroBOpamu 0 NPEeLOCTaBNEHUM CoLManbHbIX YCNYT 3@ CYET CPEACTB (PU3N4eCcKux
UL 1 (MNK) IPUANYECKUX NKL

KLICOH B . Abireitke,
KLUCOH B r. Maiikone,
'arnHckmin KLLICOH
Kowexabnbckuin KLICOH
KpacHorsapaeiickuit KLICOH
KLICOH no Maiikonckomy paitoHy
Taxtamykaiickuin KLICOH
Teyuexckuin KLICOH
HaTblpBoBCKuit [OM-UHTEPHAT
Anan

[osepue

3Be3aHbIN

06 o6beme NpefoCTaBASEMbIX COLMANbHBIX YCIYT 3@ CHET BIOMKETHBIX aCCUrHOBAHWI
GromxeToB cybbekToB Poccuiickoin ®enepaunm v 3a nnary, YacTUyHyto nnary

B COOTBETCTBUM C JOrOBOPaMM O MPEAOCTABIIEHUN COLManbHbIX YCIyT 3a CYET CPECTB
hU3NYECKUX FINLL W (UMW) IOPUANYECKIX NIWL

KLUICOH B r. Anbireitke,

KLICOH B r. Maitkone,
aruckuin KLLCOH
Kowexabnbckuit KLICOH
KpacHorsapaeiickuit KLUCOH
KLICOH no Maiikonckomy paiioHy
Taxtamykaiickuir KLICOH
Teyuexckun KLLCOH
PecnybnvkaHckuit JOM-MHTEpHAT
Mnan

HaTblpGoBCKMit JOM-UHTEPHAT
Ovuar

3Be3aHbIN

O Hamu4my NULEH3NIA Ha OCYLLECTBIEHME AESTENBHOCTH, NOANeXaLLeil
NMLEH3VPOBaHUIO B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit ®esepaLiym
(c MpunoxeHWem anekTpOHHOro 0bpasa AOKYMEHTOB)

KLUCOH B . Agbireiike,
'maruHckmin KLLICOH
PecnybnvkaHckuit [OM-MHTEpHAT
HaTbipboBckuit fOM-MHTEPHAT
Ouar




WHhopmauums

OpraHusaums

O hrHaHCOBO-X03SMCTBEHHOM LEATENBHOCTY (C NPUMOXEHNEM 3MEKTPOHHOTO obpasa
nnaHa (PUMHaHCOBO-X03SIMCTBEHHON AEATENbHOCTH)

KLICOH B 1. Abireitke,
lvaruckuin KLICOH
KpacHorsapaeiickuit KLICOH
KLICOH no Maiikonckomy paiioHy
Taxtamykaiickuir KLICOH
Teyuexckuin KLICOH
HaTtbipboBCKmit JOM-UHTEPHAT
Ovar

3Be3aHbIN

O npaBuriax BHYTPEHHEro pacropsiaka Ans nonyyatenei coumarnbHbIX yenyr,
npaBunax BHYTPEHHErO TPYAOBOrO pacnopsiaka, KONNEeKTUBHOM [OroBope
(C NpunoxeHme aNeKTPOHHOTO 0Gpa3a [OKYMEHTOB)

KLICOH B r. Abireitke,
KLICOH B r. Maiikone,
'arnHckmin KLLICOH
Kowexabnbckuin KLICOH
KpacHorsapaeiickuit KLICOH
Taxtamykarickuin KLLICOH
Teyuexckuin KLICOH
PecnybnvkaHckuit [OM-MHTEpHAT
[MarnHcKuin [OM-MHTEepHaT
Mnan

HaTtbipboBCKuit JOM-UHTEPHAT
Anan

[osepue

Ovar

3Be3aHbIN

O Hanuuum npeanucaHunii OpraHoB, OCYLLECTBSIIOLNX FOCYAAPCTBEHHBIN KOHTPOMb
B cihepe coumanbHOro 06CNyXuBaHms, 1 0TYETOB 06 MCMONHEHUM YKa3aHHbIX NPean1caHni

KLICOH B r. Maitkone,
aruHckuin KLLCOH

KLICOH no Maiikonckomy paioHy
PecnybnvkaHckuit LOM-MHTEpHAT
["MarnHCKuin [OM-MHTEepHaT
HatbipboBckuit BOM-UHTEpHAT
[osepve

Ovar

3Be3aHbIN

VHdopmaLmsa 0 npoBeaeHUn He3aBUCUMON OLIEHKM KayecTBa
(B T. 4. CPOKM NPOBEAEHMS HE3BMCMMOI OLIEHKW Ka4eCTBa, KONNYECTBEHHbIE Pe3ynbTaThl
OLieHKI, MNaHbI MO YCTPaHEHNIO BbISBNEHHbIX HE[OCTATKOB)

KLICOH B . Abireitke,
KLUCOH B r. Maiikone,
'arnHckmin KLLICOH
Kowexabnbckuin KLICOH
Taxtamykaiickuir KLICOH
Teyuexckuin KLICOH
LLlosreHosckuit KLICOH
PecnybnvkaHckuit LOM-MHTEpHAT
[MarHCKWin [OM-MHTEpHaT
Mnan

HaTblpBoBCKuit [OM-UHTEPHAT
Anan

[osepue

Ouar

3Be3aHbIN

[Ipukazom MunHucTEpcTBa Tpyaa U counaibHOW 3amuThl Poccuiickoin dene-
pauuu ot 31.05.2018 Ne 344n «O0 yTBepx)aeHuu EnuHoro nopsiaka pacuera moka-
3aTesen, XapakTepU3yIoIuX OOIHe KPUTEPUHU OIICHKH KauecTBa YCIOBUIM OKa3aHUs
YCIIyT OpraHu3alusMu B chepe KyJIbTyphl, OXpaHbl 3I0pOBbs, 00pa30BaHUs, COIHU-
QTBHOTO OOCIY)XMBaHUA W (PenepaabHbIMU YUPEIKICHUSIMU MEIUKO-COIMAIbLHON
AKCIIEPTU3BD» YTBEPKIEH MepeueHb HHGOpMAIMU, HEOOXO0IMMOMN K pa3MEIICHUIO Ha

CTCHAAX B IIOMCHICHUAX OpraHru3allii COIMUAJIbHOI'O 06CJ'Iy>KI/IBaHI/I$I.

AHanmu3 TOKasall, YTO CTEHABl OPTaHM3aAIlMi COIMATIHLHOTO OOCITYKHBaHUS
HAcCeJIEHUsI HE COJIepXKaT JIOCTATOYHOTO KOJIMYeCTBa MH(POPMALIUU YCTAaHOBJIEHHO-
ro K pa3MeIIEeHNI0 YKa3aHHbBIM HOPMATHBHBIM MPABOBBIM aKTOM. Tak Ha CTEHJaX
OpraHu3aluii OTCYTCTBYeT (MM pa3MelleHa HE B IMOJHOM O00bEME) CIeayrorias

uHpopmanus:




WHhopmauums

OpraHusaums

O paTe rocyAapCTBEHHOM PEr1cTpaLym B KaYeCTBe MOCTaBLYMKa COLMAnbHbIX YCIyr
C yKa3aHu1eM yucra, MecsLia 1 roaa perncTpaumm

KLICOH B r. Agbireitke
KLICOH B r. Maiikone
KpacHorsapaeiickuit KLICOH
Teyuexckuin KLLICOH
['MarMHckuin JOM-UHTEpHaT
[osepve

3Be3aHbIN

06 y4peauTene opraHusaLy coLmanbHOro 0BCyXuBaHUA C Yka3aHeM HauMEeHOBaHWS,
MeCTa €ro (1X) HaXOXAEHNS, KOHTaKTHbIX TeNeOHOB 1 aapPecoB 3NEKTPOHHOM NOYTHI

KLICOH B r. Agpireitke
KpacHorsapaeitckuit KLICOH
Teyuexckuin KLICOH

O mecTe Haxox/aeHus nocTaBLyyKa CoLMarnbHbIX YCnyr, ero dunmanax (Mpy ux Hanu4mm)
C yKa3aHueM afipeca 1 CxeMbl npoesaa

KLICOH B r. Maiikone
Teyuexckuin KLICOH
Angn

O KOHTaKTHbIX TeNnedoHax ¢ ykazaHWem koaa HaceneHHoro nyHKTa, B KOTOPOM
pacrnonoXeH NOCTaBLYWK COLMAMBHBIX YCNYT, M 06 agpecax SNeKTPOHHOI NoYTbl

KLICOH B r. Maiikone

0 pykosoguTene, ero 3aMectTuTenax, pykoBoauTenax unuanos (I'IpVI MX HanM4nm
Y NOCTaBLLUMKa CoLManbHbIX ycnyr) C YKa3aHNEeM KOHTaKTHbIX TenemoHOB 1 aapecos
3NEKTPOHHOM NOYTbI

KLICOH B r. Maiikone

O maTepmanbHo-TeXHUYeCckoM obecneyeHn NpeaocTaBneHns coLanbHbIX ycnyr
(Hannumm 0bopyAoBaHHbIX NOMELLEHUA ANs NPeAOCTaBEHNS CoLManbHbIX YCyT,
B TOM yucne 6ubnunoTek, 06beKTOB cnopTa, CpeacTs 0byyeHNs 1 BOCTUTaHNS,
yCroBMAX MUTaHUA 1 0BecneyeHns oXpaHbl 300POBbS NofyyaTenei coLuanbHbIX
ycnyr, AocTyne K MHhOPMALMOHHLIM CUCTEMAM B Chepe coLmansHoro
obcnyxuBaHns 1 ceTn «/IHTepHeT»)

KLUCOH B r. Agbireitke
Kowexabnbckuin KLICOH
'MarMHcKuin LOM-UHTEepHaT

O Bugax coumarnbHbIX YCnyr, NPeAoCTaBNsieMblX NOCTABLUMKOM COLMAnbHBIX yChyr
(coumanbHo-BbIToBbIE, COLMANBHO-MEANLIMHCKIE, COLMANBHO-NCUXOMOMMYECKIe,
CcoLManbHo-Neaarornyeckme, CoLManbHO-TpyAoBbIe, COLManbHO-NPaBOoBbIE, YTy
B LIENISIX NOBbILIEHUS KOMMYHWUKATMBHOIO NOTEHLMana nonyJareneil colmanbHbIx
YCAyr, CPOYHbIE CoLMarnbHbIe yCryri)

Teyuexckuin KLICOH

O nopsiake v 06 yCnoBusiX NPeLOCTaBMNEHNS COLMANbHBIX YCIYT MO BUAAM COLMarnbHbIX
ycnyr v hopmam coumanbHoro obCrymBaHm1s, B TOM YUCTE O NepeyHe CoLManbHbIX
ycnyr, npefocTaBnsiemMblX NOCTABLUMKOM COLMANBHBIX YCIYT; O NOPSAKE M YCIOBUAX
npeaocTaBneHus coLmarnbHbIX yenyr 6ecnnatHo v 3a nnaTy no BUAaM coLmanbHbIX yCnyr
1 chopmam coumarnbHoro obenyxuBaHust; 0 Tapudax Ha coluarnsHble yCrnyri no Bugam
coumanbHbIX yCryr 1 hopMam coLansHoro 06enyxuBaHns; pasmepe nnathl

3a NpefoCTaBneHNe CoLmarnbHbIX YCNYr, a Takke O BO3MOXHOCTU NONyYEHMS
coumanbHbIx ycnyr 6ecnnartHo

KLICOH B r. Agpireitke
KpacHorsapaeiickuit KLICOH
Teyuexckuin KLICOH
["MarHCKWin [OM-MHTEpHaT

O ymMcneHHOCTW NonyyaTeneil coynansHbIX yenyr no hopmam coLmansHoro
0BCnyXMBaHUS 1 BU4AM COLMAnbHBIX YCAYT 3a CHET BHOMKETHBIX aCCUrHOBaHMIA
GromkeToB cybbekToB Poccuiickoih ®efepaliyy, YUCNIEHHOCTY NonyyaTeneii coumanbHbIX
ycnyr no popMam coupanbHoro 06CnyKMBaHNS 1 BUAAM CoLManbHbIX YCIyr 3a nnary,
YaCTUYHyI0 NnaTy B COOTBETCTBUM C [JOFOBOpPaMM O NPEAOCTABNEHUN COLMAbHbIX yCryr
3a CYeT CPELCTB (hM3NYECKUX NNLL W (MNK) FOPUBNHECKIX NNL

KLUICOH B r. Agbireitke
'arnHckmin KLLICOH
KpacHorsapaeiickuit KLLICOH
Teyuexckuin KLICOH

Mnau

O konuyecTae cBOBOAHBIX MECT 1151 pUema noryyaTenei coupanbHbIX yenyr

no hopmam cowpansHoro 06Cnyx1BaHNs, (PUHAHCUPYEMbIX 3a CHET BIOIKETHbIX
accurHoBaHui 6romxeToB cybbekToB Poccuitckoit Pefepaumu, 1 KoNM4ecTse
cB0OGOAHBIX MECT NS MpUeMa nomyyaTenei coLuanbHbIX YCnyr no popmam
coupansHoro o6CcnyxMBaHUs 3a NnaTy, YaCTUYHYH NNaTy B COOTBETCTBUM

C JOroBOpamu 0 NPEeLOCTaBNEHUM CoLManbHbIX YCNYT 3@ CYET CPEACTB PMNYECKUX
nUL W (MAK) OPUAKYECKUX WL,

KLUCOH B r. Agbireitke
'arnHckmin KLLICOH
KpacHorsapaeiickuit KLLCOH
Taxramykaickuin KLLICOH
Teyuexckun KLLICOH
[MarnHcKkuin [OM-MHTEepHaT
Mnan

06 o6beme NpesoCcTaBNSEMbIX COLMANbHbIX YCIYT 3a CYET OIOMKETHBIX aCCUTHOBaHNI
OromxeToB cyObekToB Poccuiickoin ®eepaunm v 3a nnary, YacTUUHyo nnary

B COOTBETCTBMM C I0FOBOPaMM O NPELOCTABINEHUM COLMANbHBIX YCIYT 3a CYET CPELCTB
PU3NYECKIX NUL W (MNK) IOPUANYECKUX WL,

KLICOH B r. Anpireitke
Teyuexckuin KLICOH
l'arvHcknin [OM-UHTEepHaT
Ovar

O Hanuuum1 NULEH3MIA Ha OCYLLECTBIEHWE AESTENMBHOCTM, NOANEXaLLed
NMLEH3MPOBAHIIO B COOTBETCTBIM C 3aKOHOAATENLCTBOM Poccuiickoit deaepaLim

KLCOH B r. Maitkone
lvaruHckuin KLICOH
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WHhopmauums OpraHusaums

(C NpunoXeHNeM 3nekTPOHHOro obpasa AOKYMEHTOB) Taxtamykarickuit KLICOH

'MarmHckuin LOM-UHTEpHaT

O npaBunax BHyTPeHHero pacnopsaka 45 nonyyateneil coumanbHbIX yenyr, KLICOH B r. Agpireitke

npasunax BHYTPEHHEro TPYA0BOro pacnopsaKa, KonneKkTUBHOM [JOroBope KLICOH B r. Maiikone

(c mpunoxeHme aNeKTpOHHOro 0bpasa AOKYMEHTOB) I'arnHckmin KLLICOH
Teyuexckuit KLUCOH

'MarMHcKuin LOM-UHTEepHaT

O Hanuyum NpeanucaHnin OPraHoB, OCYLLIECTBASIOLLIX FOCYAAPCTBEHHBIN KOHTPOMb KLICOH B r. Maiikone
B chepe couparnbHoro 06¢cnyx1BaHUs, 1 0THETOB 06 MCMONHEHWM Yka3aHHbIX npeanucaHuin | Taxtamykaickui KLICOH

['MarMHckuin LOM-UHTEepHaT

Mnan
WHopmaums 0 NpoBeaeHUM He3aBMCUMOM OLIEHKM KayecTBa KLUICOH B r. Anbireitke
(B T.4. CPOKW NPOBELEHNS HE3ABWCHMOI OLIEHKM KAYECTBA, KONMYECTBEHHbIE Pe3ynbTaThl KLICOH B r. Maiikone
OLIeHKM, NnaHbl M0 YCTPAHEHNIO BbISIBNEHHbIX HEAOCTATKOB) 'maruHckuin KLLCOH

KpacHorsapaeiickuit KLICOH
PecnybnvkaHckuit JOM-MHTEpHAT
['MarMHcKuin LOM-UHTEpHaT
Mnan

100
80

60

40
20

Pe3ynbTaTbl OLEHKN OpraHM3aLMii CoLManbHOro 06CNyXMBaHUA NO NOKa3aTenio
«CooTBeTCTBME UHPOPMALIMM O AeATe/IbHOCTU OPraHU3aLUN, PasMeLLLEeHHON Ha 06LeA0CTYNHbIX
MHPOPMALMOHHDIX pecypcax, ee CoOAep>KaHUIo U NOPAAKY, YCTAHOBAEHHbIM 3aKOHOAATeNbHbIMU

M MHBIMM HOPMATUBHbIMM NPaBoOBbIMM akTamu Poccuiickoi degepaumn»

MakcmmanbHbit 6ann — 100

97

89 89

84

69 g6 73

46

s
oo

N
N s

- KUCOH Br. Agpireiicke - - PecnybrnvkaHckuit JOM-HTEpHAT

- KUCOH B r. Maitkone - - [naruHckuin LOM-UHTepHaT
TvarvHckwin KLICOH - v

- Kowexabnbckuit KLICOH - - Hatbip6oBckuin fOM-MHTEpHAT

- KpacHorsapgeiickuit KLICOH [ ]- Anmm

- KUCOH no Maitkonckomy paioHy - - Lentp «[osepune»

- Taxtamykackuit KLICOH - - Owar

- Teyyexckuin KUCOH - - 3Be3gHbiit

BECRE RO |

LLloereHoBckuit KLICOH
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1.2. Hanuyue na oguyuanvHom catime opeanuzayuu uHpopmayuu 0 Oucman-
YUOHHBIX cnocobax oOpamHou Ce:A3U U 83auUMO0eUCmEUs ¢ NOLYYaAmensamMu Ycaye u
ux QhyHkyuonuposatue.

K mapameTrpam mokazaTensi OIeHKA KauyecTBa, MO IJICKAIINM OIICHKE, OTHECe-
HO HaJIM4YMe Ha OQUIIMAIBHOM CalTe OpraHHW3aIlH CICIYIOIINX TUCTAHIIMOHHBIX
CIIOCOOOB B3aMMOJICHCTBHUS C MOTYYaTSIISIMHU YCIYT:

— abOHEHTCKOro HOMepa TenedoHa;

— aJipeca JIEKTPOHHOW MOYTHI;

— DJIGKTPOHHOTO CepBHca (ISl TOAAYM AIEKTPOHHOTO OOpAaIIeHWUs, KaIoO0bl,
MIPEIOKEHHUS ),

— pazaena «HacTto 3aaBaeMbie BOTIPOCHD;

— TEXHUYECKOW BO3MOKHOCTH BBIPQKCHHSI TIOJTydaTEJIeM YCIYT MHEHHUS O Ka-
YECTBE YCIIOBUM OKa3aHUs yCIyT (HAJIM4Me aHKETHI JUIsl ONpoca TPakIaH WU TH-
MIEPCCHUIKH Ha Hee).

Ha caiftax Bcex opraHuzanuii, 3a uckirodeHueM HaTeipOoOBCcKOTO g0Ma-
WHTEpHAaTa, pa3MelieHa nugopmaius 06 abOHEHTCKOM HoMepe TelepoHa U ajapece
AJIEKTPOHHOM MOYTHL. BMecTe ¢ TeM Ha caifTax O0JBIIMHCTBA OpraHu3aIfil OTCyT-
CTBYIOT MHBIC CIOCOOBI CBSI3W: CEPBUCHI TSI MOAAYH AJIEKTPOHHOTO OOpaIieHwHs,
pasnen «YacTo 3aaBaeMble BOMPOCHD», HE 00ecreyeHa TEXHUUECKasi BO3MOKHOCTh
JUTSL BRIP@XKEHUS MHCHUS TPKIAH O KAYECTBE OKA3aHHBIX YCIYT.

Tak Ha caiiTax opraHu3anuii OTCYTCTBYIOT CJIEAYIOIIME TUCTAHIIMOHHBIE CIIO-
coObl OOpATHOM CBSI3U:

JncTaHUMOHHBIN cnocob cBA3mn Opranu3aums
ABoHeHTCKIn HoMep TenedoH HatbipboBckuin fOM-UHTEpHAT
AZJpec 3MeKTPOHHON NOYTbI HaTtblpboBCKUiA LOM-MHTEPHAT
ONeKTPOHHBIA CEPBUC (41 NOAAYM 3NEKTPOHHOTO 0BpaLLeHus, MaruHckuin KLLCOH
*anobbl, Npeanoxexns) Kowwexabnbckuit KLICOH

KpacHorsapaetickuin KLICOH
KLICOH no Maiikonckomy panoHy
PecnybnukaHckuin [OM-MHTEpHAT
[MarmHcKkuin [OM-UHTEpHAT
Mran

HatbipboBckuin fOM-UHTEpHAT
Angn

Ovar

Pa3sgen «4YacTo 3agaBaemble BONPOCHI» KLICOH B . Anbireiike,
I'maruHckuin KLICOH
Kowexabnbckuin KLICOH
KpacHorsapaeiickuit KLICOH
KLICOH no Maiikonckomy paitoHy
Taxtamykaickuit KLICOH
Teyuexckuin KLLICOH
PecnybnukaHckmin [OM-MHTEpHAT
lvarMHCKuin BOM-MHTepHaT
Mnan

HaTtblpboBCKUiA LOM-MHTEPHAT
[osepre

Ovar
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LMCTaHUMOHHBIN crocob cBsiaun OpraHuzauus

TexHnyeckas BOIMOXKHOCTb BbIPXEHWUS Nonyyatenem yenyr KLICOH B r. Agbireitke,
MHEHWS O Ka4YeCTBE YCMOBMIA OKa3aHUs yCryr (Hanuume aHKeTbI Mvarunckuin KLICOH
QNS onpoca rpaxaaH unu runepecbInki Ha Hee) Kowwexabnbckuit KLICOH

KpacHorsapaetickuin KLLICOH
KLICOH no Maitkonckomy panoHy
Taxtamykaiickuin KLICOH
Teyuexckuin KLICOH
PecnybnukaHckmin [OM-MHTEpHAT
[MarvHCKui JOM-MHTEpHAT
Mngn

HaTtbipboBCKUiA LOM-MHTEPHAT
AN

Ouar

Pe3ynbTaTbl OLEHKN OpraHM3aLMii COLUaNbHOro 06CNyKMBaHUA NO NOKa3aTenio
«Hanuuue Ha odpuLMaNnbHOM caiiTe opraHn3aLmm MHGOPMaLUKN O ANCTAHLMOHHDIX cnocobax
06paTHOI CBA3U M B3aMMOAEUCTBUA C NONAYYATENAMM YCAYT U X GYHKLUOHMPOBAHUE»

MaKcumanbHbI 6ann — 100

100 100 100 100

90 90 90
80 -
60 60 60 60
60 -
40 -
20 -
0 .

- KUCOH B . Agbireiicke
- KUCOH B r. Maitkone

PecnybnukaHcknin [OM-MHTEpHAT

MarvHCKMin JOM-MHTEpHAT

i [ ]

g - Twarunckmin KLICOH = - Mngn

|:| - Kowexabnbckuit KLICOH - - HatbipboBckuin fOM-MHTEpHAT
[ ]- Kpacrorsapaeiickit KLICOH [ ]- Anm

. - KUCOH no Maitkonckomy paiony - - Llentp «Josepue»

[ ]- Taxramyxaitckmit KLICOH - o

. - Teyyexckuin KUCOH - - 3Be3gHbiit

I - Wosrerosckuit KLICOH

1.3. Hona nonyuameneii yciye, y0081emeopeHHbIX OMKPbIMOCMbIO, NHOTHOMOU
U 00CMYNHOCMbIO UHPOPpMAYUU O 0esTMENTbHOCINU OP2AHUZAYULU.

HHTepHeT-aHKeTUPOBaHUE MOTPEOUTENEH YCIyT BBISBHIO, YTO PECIIOHIACHTHI
OTJIETFHBIX OpTraHW3alfii HE B MOJHOW Mepe YAOBIETBOPEHBI OTKPHITOCTHIO, MOJI-
HOTOW M JIOCTYITHOCTBIO MH(OpPMAIUU O JACATEIHPHOCTH OPTaHHW3aIldd, pa3MEIICH-
HOM Ha 00I1IeIOCTYITHBIX pecypcax.
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100
80
60
40
20

100
80
60
40
20

Pe3ynbTaTbl OLLEHKM OpPraHU3auuii counanbHOro 06cny:KMBaHUA No NokasaTento
«Jlons nonyyarteneit ycayr, yaoBieTBOPEHHbIX OTKPbITOCTbIO, NOJIHOTOM
M AOCTYNHOCTbIO MHGOPMALMU O AEeATENbHOCTU OPraHM3aLUn»

MaKcumanbHbI 6ann — 100

99 100 100 100 100 100 100 100 100

LTI

KLICOH B r. Agbireiicke
KLICOH B r. Maiikone

| 1 1 1 1
[}
oo

PecnybnukaHckuii LOM-UHTepHAT

[MarvHCKui JOM-MHTEpHAT

| B

] i

Bl - "vamumcwit KLICOH - v

|:| - Kowexabnbckuit KLICOH . - HatbipboBckuit fOM-MHTEpPHAT
[ ]- Kpacrorsapaeiickit KLICOH [ ]- Anm

- - KUCOH no Maitkonckomy paioHy . - LenTp «[osepune»

|:| - Taxramykarckuin KLLCOH . - Owvar

- - Teyuexckuit KUCOH . - 3Be3gHblit

- - LWosreHosckuit KLICOH

PE3Y/IbTATbI OLLEHKM OPTAHU3ALUIA COLUAIBHOTO OBCNYXUBAHUA NO KPUTEPUIO
«OTKPbITOCTb U AOCTYNHOCTb UH®OPMALIUM OB OPTAHU3ALIUUN»

MakcumanbHbIn 6ann — 100

99

94 97 91

70

| 1 1 1 1
0]
o

- - KUCOH 8 r. Anpireiicke . —  PecnyBnnkaHCKuit JOM-MHTEpHAT
|:| - KUCOH B . Maitkone - - TMarmHekuit [OM-UHTEpHaT
- - TwaruHckuit KLUICOH - v
|:| - Kowexa6nbckuit KLICOH - - HatbipboBckuit fOM-MHTEpHAT
- KpacHorsapaeickuit KLICOH -|:| - A:fTM Nosepre
- - KLICOH no Maiikonckomy paioHy = Lewm pre
L - - Owar
|:| - Taxtamykaiickuit KLICOH .
- - 3Be3aHblit
- - Teyyexckuit KLICOH
- - WosreHosckuin KLICOH
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BrIBOaBI M peKOMeHAALMHT
1o pasaeny «OTKpbITOCTb U JOCTYNNHOCTH HH(OPMALUHN 00 OPraHU3 AN

Bo Bcex pa3BUTBHIX CTpaHax yHEIsSeTcsl MPUCTATbHOE BHUMaHUE MH(POPMAIIMOH-
HOM OTKPBITOCTU TOCYJApCTBEHHOI'O CEKTOpa COLMANbHON paboThl. CuuTaercs, 4To
aTa chepa HaMpsAMYIO CBsi3aHa HE MPOCTO C MOHSATHEM COLMAIBLHOTO OJaronoiryydust
oO1iecTBa B IIEJIOM, a CO 370POBbEM, YIOBIECTBOPEHUEM PA3IUYHBIX MMOTPEOHOCTEH,
a B KaKMX-TO CIIy4asiX — U JKU3HBbIO KOHKPETHOTO Y€I0OBEKa — MOTPEeOUTENs Tocyiap-
CTBEHHBIX YCJIYT B 00JIACTH COIMAIBHOM 3aIUTHI WX COLUATBHOTO 00CITYKUBaHUS.
B 3710i1 cBsI31 BO3HMKAET HEOOXOAUMOCTh IPEIOTBPALIICHUS JTH000M BEPOSTHOU YIpo-
3bI OKa3aHMUS HEKAYECTBEHHBIX YCIYT JIMOO MPEIOCTABICHUS YCIIyT HET0OPOCOBECT-
HBIMHA CYOBEKTaMU, JHO0 HEOKa3aHWsI CBOCBPEMEHHOMW ITOMOIIM BBHUIY OTCYTCTBUS
y TpaxaaH HHPOPMAIUKA O BO3MOXKHOCTH €€ moiydeHus. MHpopmannoHHbIe TeXHO-
JIOTHH TIO3BOJISTIOT MPEAOTBPATUTH MTOTI00HBIE YTPO3HI.

Pabota nmo nHpopMalMOHHON OTKPBHITOCTH JOJKHA MPOBOAUTHCS C IETBIO BbI-
MOJTHEHUSI 00S3aTENIbHBIX YCTAHOBIEHHBIX HOPMATUBHBIX TPEOOBAHUHN K OTKPHITOCTU
U JIOCTYITHOCTA UH(OPMAIIUU O JIEATEILHOCTH OpraHu3aiuy. Peannsanus periameH-
TUPYIOIIMX JIOKYMEHTOB OCYIIECTBJISIETCS C HWCIOJIb30BaHUEM HH(POPMAIIMOHHO-
KOMMYHHUKAIIMOHHOM cetu MHTepHeT myTem mpenctaBieHus uHpopmaluu Ha odu-
LIUANbHBIX CAMTaX M CTEHJIaX TOCYJAPCTBEHHBIX M MYHHUIMIAIBHBIX OpraHU3alui,
BEJICHUS] COOCTBEHHOTO O(UIIMAIILHOTO CaiiTa opraHu3aiuu u Ap. BaxHa cBoeBpe-
MEHHOCTh OOHOBJICHHUS M TIOJHOTAa MH(OpPMAIMK HA calTaX M CTEHJaxX; MOHUMAaHHE
MPUHIIUIA PeATU3allii OTKPBITOCTH KaK OCHOBBI JIEMOKPATUH, TTOBBIIICHUS JOBEPUS
HACEJICHUS K CUCTEME COIMAILHOTO OOCTY>KMBaHUS W COOIOACHUS TIpaBa TpakiaH
Ha MOoJy4YeHUe UHpOopMaIIu.

NudopmanivionHass OTKpBITOCTh MPHU3BaHA CO3/IaTh YCIOBUS U BO3MOXKHOCTH
MOJIy4YEHHUsI HEOOXOAMMOIO U JIOCTATOYHOTO 00beMa CBEJCHUI O CTPYKTYpE, LETsX,
3a7auax, (PUHAHCOBBIX U MHBIX CYIIECTBEHHBIX YCIOBUAX JIEATEILHOCTH.

W3 npoBeIEeHHOTO aHaIN3a MOKHO CHENAaTh BBIBOJ, YTO OTCYTCTBUE aKTyallb-
HOM, MOJHOW U JOCTOBEPHON MHGOPMAIIMK B OTKPHITOM JOCTYIE MPUBOJAT K Jie-
bunuTy HHGOPMAIIUHA Y MIUPOKOT0 Kpyra oOIIEeCTBEHHOCTH, a, CIIEIOBATEIIbHO, K
MOHMKEHHIO OIICHKU OTKPBITOCTH M IOCTYITHOCTH WH(MOpMAIUU 00 OpraHu3aIHH.

Ha ocHoBanuu BBIINICHU3JIOKCHHOI'O, HCXOAA U3 NTOI'OBBIX 6aJ'IJ'IOB, IMOJIYUYCHHBIX
OpraHuv3alysAMU Ipyu IIPOBECACHUN HE3aBUCHUMOU OLICHKU, pPEKOMCECHIAYECTCH.

1. BceMm opraHu3auusM COLMAIBHOTO OOCTY>KMBAHMS MPOBECTU AHAIU3 Call-
TOB U CTEHJOB Ha COOTBETCTBHUE pa3MmelieHHON uHpopmanmu [lopsiaky pazmere-
HUS Ha OUIIMAIIBHOM CalTe MOCTaBIIMKA COIMANIbHBIX YCIYT B MH(POPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOU ceTu «HTepHeT» u 0OHOBIIeHHUs MH(OpPMALUK 00 3TOM
MOCTaBIIMKE (B TOM YHCIE COJIep)KaHUE yKazaHHOW uHpopmanuu U (opma ee
MPEOCTAaBICHNUS), YTBEPKIACHHOMY MpUKa3oM MUHHCTEpCTBA TPyJa U COLUAIIb-
Hoit 3amuThl Poccuiickoit deneparum ot 17.11.2014 Ne 886H, a taxke EnnHomy
MOPSAZIKY pacueTa MmoKaszaresei, XapakTepu3yomux 001ue KpUTEpUH OLIEHKH Kade-
CTBa YCJIOBU OKa3aHUs YCIyT OpraHU3alusIMU B cepe KyJIbTypbl, OXpaHbl 3710PO-
Bbs, 00pa30BaHUs, COIUATBHOTO OOCTYXKUBaHUS U (hefepaTbHBIMU YUPEKICHUSIMA
MEJIMKO-COLIMAIbHOM 3KCIIEPTU3bL, yTBEpKACHHOMY [Iprkazom MuHucrepcrBa Tpy-
Ja ¥ conpanbHoi 3ammThl Poccutickoit deneparuu ot 31.05.2018 Ne 344H.
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2. BKi1touuTh B IJIaH MO YCTPAHEHUIO HEJOCTATKOB, BBIABICHHBIX B pamMKax
npoBeneHus HOKY:

2.1. MeponpusTisi 10 NPUBEJACHUIO CAWTOB W CTEHIOB OpraHU3allUid COIU-
JIbHOTO 00CITY>KMBaHUS B COOTBETCTBME HOPMATUBHBIM MPABOBBIM JOKYMEHTAM.

2.2. Pa3paboTKy W pa3MelleHre Ha caiTax mH(pOpMalMu O JUCTAHIIMOHHBIX
crioco0ax CBsI3U, a TaKXKe Pa3IMUHbIX (PopM 171st oOpaleHus moTpeduTeneit yciuyr
c 00ecTieueHrEeM WX KOPPEKTHOM paboThI (AJIEKTPOHHOTO CEpBHCA JUIsl MoAadn 00-
pamienus, pa3aena «4acTto 3amaBaeMbie BOPOCHI, POPMBI 1T BO3MOKHOCTH BBI-
paKCHHSI MHEHUS O KAYeCTBE OKa3aHUS YCIIYT).

4. Benenne u MOAIEPKKY CAaUTOB M CTCHIIOB B aKTyaJIbHOM COCTOSTHUHU B CO-
OTBETCTBUU C TPEOOBAHUSIMH HOPMATHUBHBIX MTPABOBBIX aKTOB.

5.2. Komepopmuocma ycnosuii
npeoocmasnenus yciye

Kputepuit «KompopTHOCTh yCIOBHII NpeaOCTaBICHUSI YCIyT» BKIIOYAET B
ce0s1 caeayronue moka3aTenu:

— «ObecrnieueHne B OpraHu3alii KOM(OPTHBIX YCIOBUM MPEIOCTAaBICHUS
yCIIyID»;

— «BpeMms oxxuaaHus npeaoCTaBICHUs YCIIyTH»;

— «Jlons momyvareneil yciayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO IpPEAo-
CTaBJICHUS YCITYT».

2.1. Obecneuenue 6 opeanuzayuu KOMGOPMHBLIX YCI08UL NPeOOCMABIeHUS
yenye.

JlaHHBIN MOKa3aTeab BKIOYAI B c€0s HAIMYKE B OPTaHHU3alUsl COLMAIBHOTO
0OCTy’KUBaHUS CIEIYIONIMX YCIOBHM ISl MPEJOCTABICHUS YCIYT, XapaKTepu3y-
IOLIUX KOM(POPTHOCTH:

— Hanmuyue KOM(OPTHON 30HBI OTHAbIXa (0XKUIAAHUSA), 00OPYJOBAHHOU COOT-
BETCTBYIOLLEH MEOEbIO;

— HaJINYME U MOHSITHOCTh HABUTALlMU BHYTPU OPraHU3alNN;

— HaJINYKME U JOCTYIMHOCTh MUTHEBOW BOJIBI;

— HaJIMYKME U JOCTYNMHOCTh CAHUTAPHO-TUTMEHUYECKUX TOMEILEHU;

— CAaHUTAPHOE COCTOSIHME IIOMEILEHNI OpraHU3allNy;

— TPAHCIIOPTHAS TOCTYIHOCTb.

Unenamu oOLIECTBEHHOI'O COBETA M CHELMATUCTaMH OpraHu3aluu-oIepaTopa
OTMEUYEHO, YTO HE BO BCEX OPraHM3alusl COLMAIBHOTO OOCITYKUBAaHUS B COOTBET-
CTByIOLIEH Mepe obecniedyeHa KOM(POPTHOCTh MPEAOCTABIECHUS YCIIYT, MPEIbsBIISA-
eMas K JaHHOMY MoKa3aTento B paMmkax nposeaenus HOKY.

Tak B opraHuzanusix OTCyTCTBYIOT WJIM HE COOTBETCTBYIOT TpeOOBAaHUSM Clie-
JYIOIINE YCIOBUS:

Ycnosust Opranuaaums

KLICOH B . Agbireitke,
KLICOH B r. Maitkone,
KomdhopTHas 30Ha oTapIxa (0xupaHus), 060pynoBaHHas COOTBETCTBYHOLLEN Mebenbio MuaruHekuit KLICOH

Teyuexckuin KLICOH

KLUICOH B . Abireitke,
Hanuume 1 NoHATHOCTb HaBUraLmy BHYTPY OpraHv3aLmmn KLICOH B r. Maitkone,
Teyuexckuin KLICOH
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Ycnosus OpraHuzaums

Hanuuure 1 goCTYNHOCTb NUTLEBO BOADI KLICOH B 1. Abireitke,
I'varmHckmin KLICOH
'MarMHckuin LOM-UHTEepHaT

Hanuuue 1 OCTYNHOCTb CaHUTAPHO-TUTMEHNYECKNX NOMELLEHNN KLICOH B r. Marikone,
[MarHCKuin [OM-UHTEepHaT
Mnan

CaHuTapHoe COCTOsIHME NOMELLEHIUI OpraHu3aLmm Teyuexckuit KLICOH

TpaHcnopTHast AOCTYMHOCTb l'arvHcKkuin [OM-UHTEpHaT
Anan

[JocTynHocTb 3anucu Ha nonyveHue yenyru (no TenedoHy, nocpeactsom EMTY, Teyuexckuit KLUCOH

MpY NMYHOM OBpaLLEHIM UM Y CIeLManKCTa opraHnu3aLm)

Pe3ynbTaTbl OLLEHKN OpPraHU3auuii counanbHOro 06cny:KMBaHUA No Nokasatento
«Kom¢opTHOCTb YyCNOBMiA NpeaoCTaBieHUsA yCayr

MakcmumanbHbit 6ann — 100

100 100 100 100 100 100 100 100 100 100 100 100 100

100 -
80
80 - -
60 -
40 -
20 -
0 .

KLICOH B r. Agbireiicke
KLICOH B r. Maitkone

©
o

PecnybnukaHckuin [OM-MHTEpHAT

[MarmHcKkuin [OM-UHTEpHAT

| [ ]

] [ ]

B - varcwii KLICOH - v

|:| - Kowexabnbckuit KLICOH - - Hartbip6oBckuit fOM-MHTEpHAT
|:| - KpacHorsapaeiickuit KLICOH I:] - Angu

i - KUCOH no Maitkonckomy panoHy i - Llentp «Josepue»

[ ]- Taxramyxaitckwit KLICOH B - o

i - Teyyexckuin KUCOH i - 3Be3gHbiit

I - (wosrerosckwit KLICOH

2.2. Bpems oorcuoarnus npedocmasieHus yciyeu

[Toxazarens «BpeMs oxunaHus NpeaoCTaBIeHUs YCIYTH» PacCUUTHIBAICS Ha
OCHOBE OIpoca MoJy4yaresied YCIYyr U COOTBETCTBYET CBOEBPEMEHHOCTHU MPEIO-
CTaBJICHUSI YCIyTU (B COOTBETCTBUU C TpadMKOM MPUXOJa COLUATIBLHOrO pabOTHH-
Ka Ha JIOM H TIp.).

Pacuer mpoBoamics B COOTBETCTBUM C IpPUMEpPaMHM pacyeTa IoKazaTesei,
XapakTepU3yIOIMX OO0IIME KPUTEPUU OLIEHKM KadyecTBa YCIOBHM OKa3zaHUsS YCIIyT
OpraHuzauusiMu B cepe KyJbTypbl, OXpaHbl 3I0pPOBbs, 00pa30BaHMsl, COLMATIBHOIO
o0ciTy>XKMBaHus U (peepaTbHbIMU YUPEXKIEHUSIMHU MEAUKO-COLIUATBHON SKCIIEPTU3BI.
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100
80
60
40
20

Pe3ynbTaTbl OLLEHKM OpPraHU3auuii counanbHOro o6cny:KMBaHUA No NokasaTento
«Bpems 0XXnaaHua NpeaoCcTaBAEHUA YCAYTU»

- KLICOH B r. Agbireiicke

[ ]- KUCOHBr. Maiikone

B -  varvHckui KLCOH

[ ]- Kowexabnuckuit KLCOH

|:| - KpacHorsapgeiickuit KLICOH
- KLICOH no Maiikonckomy paitoHy
|:| Taxtamykaiickuit KLICOH

- Teyyexckuit KLUCOH

- LWosreHosckuit KLICOH

100

IR

EENENER

MaKkcumanbHbI 6ann — 100

100 100 100 g 100 100

PecnybnmukaHckuii BOM-MHTEPHAT
[MarvHCKui JOM-MHTEpHAT
Mrgn

HaTtbipboBCKUiA LOM-MHTEPHAT
Angn

LleHTp «[oBepue»

Ovar

3Be3aHbIN

2.3. lons nonyuameneii yciye, y0081emEOPEeHHbIX KOMGBOPMHOCHbIO NPedo-
cmaenenus yciy2

HNHTepHEeT-aHKETUPOBAHUE TOTPEOUTENEH YCIYr BBIIBUIO HEIOCTATOYHYIO
YIIOBJIETBOPEHHOCTh KOM(POPTHOCTHIO MPEAOCTABICHUS YCIIYT.

Co3zniaHHbIE B OTAENIBHBIX OPraHU3aluaX YCIOBHs, IO MHEHHIO MTOTpeOuTenei
yCIIyT, HE B TMOJIHOM Mepe OTBEYaloT TPeOOBaHUSAM, NPEIBIBISIEMBIM K KOM(OPT-
HOCTH yCJIOBUH.

100
80
60
40
20

Pe3ynbTaTbl OL,EHKN OpraHM3aLMii COLUANbHOrO 06CNYKMBAHUSA MO NOKa3aTenio
«Jlona nonyyartenei ycayr, yaoBneTBOpeHHbIX KOMPOPTHOCTbIO NPEAO0CTaBAEHUA YCAYr»

[ ] KLICOH 8 r. Anplireitcke

] KLICOH B r. Maitkone

[ | Tmarunckuit KLICOH

[ ]- Kowexabnsckuit KLICOH

[ ] - KpacHorsappeiickuit KLICOH
- - KLCOH no Maiikonckomy paioHy
[:| Taxtamykaiickuit KLUCOH

[ | Teyuexckuit KLICOH

I -  osrenosckuit KLICOH
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EENCONEE

MaKcumanbHbI 6ann — 100

100 100 100 100

IR

PecnybnukaHckuin LOM-UHTepHAT
MarvHCKWi OM-MHTEpHAT
Mnan

HaTbIp60oBCKuiA JOM-MHTEpHAT
Anan

Llentp «[doBepuer

Ouar

3Be3aHbIN



PE3Y/IbTATbI OLLEEHKM OPTAHU3ALMA COLIMANILHOTO OBC/TYXXUBAHUA NO KPUTEPUIO
«KOM®OPTHOCTb YC/10BUM NPEAOCTAB/IEHUA YCNYM»

MaKkcumanbHbI 6ann — 100

100 5 % 9 100 100 N 100 100 100 97 100 100

9% 9 100 9
— 82

80 -

60 -

40 -

20

0 T T T T T T

! - KLUCOH B r. Agbireiicke ! - PecnybrnukaHckuit JOM-WHTEPHAT
[ ]- KUCOH sr. Maiikone B -  varvkckuit pom-uHTepHaT
B -  "varvHckui KLCOH - v

|:| - Kowexabnbckuit KLICOH ! - Hatbip6oBCkuin fOM-MHTEpHAT
[ ] - KpacHorsappeiickuit KLICOH [ ]- Angu

- - KUCOH no Maitkonckomy paioHy - - LlenTp «[osepue»

[ ]- Taxramykaiickmit KLICOH B - ouwr

B - Teyuexcruit KLCOH I - 3sespuwiit

I -  osrenosckuit KLICOH

BbiBOABI M peKOMeH AU
no pasaeny «Kom¢opTHoOCTh yca0BUi IPpeI0CTABIEHUS YCIYD)

B stumonorudyeckom cinoBape H. M. Illanckoro cioBo «xkoMdOpT» O3HAYaeT
«nonaepxka, ykpemieHue». C. M. OxeroB TpakTyeT 3TO CIIOBO, KaK «yCIJIOBHS
JKWU3HU, MpeObIBaHUs, 00CTaHOBKA, 00€CEUMBAOIINE YA00CTBO, CIIOKONCTBHUE W
yioT». Takum 00pa3oM, OTHOM U3 aKTyaJbHBIX MPAKTHYECKUX 3a/lay OpraHu3alui
COIIMAJIBHOTO OOCITY>KMBAHMSI SBISIETCS CO3/laHue KOMGMOPTHON Cpebl ISl TOJTy-
YyaTeJieu yCIyr.

YneHaMu OOIIECTBEHHOTO COBETA U CIIELUATMCTAMU OpraHu3aliu-onepaTopa
OTMEYEHO, YTO HE BO BCEX OPTraHMU3AIUAX 00CCIECUMBACTCS JTOCTATOUHBINH YPOBEHb
KOM(OPTHOCTH YCIIOBHI MPEOCTABICHUS YCIYT.

HNHTepHeT-0NpOoC MoaydaTesiel yCIIyr Takke BBIIBWII HEJOCTATOYHYIO YAO-
BJIETBOPEHHOCTHh KOM(OPTHOCTHIO YCIOBUMN MPEAOCTABICHUS YCIIYT.

B pe3ynbrate IHTEpHET-aHKETUPOBAHUS PECTIOHACHTHI UMENIN BO3MOKHOCTh
BBICKA3aTh CBOM IPEJIOKEHHUS 0 YIYUYIICHHIO KayecTBa MPEIOCTABICHUS COLH-
QJIBHBIX YCIYT, B TOM YHCJIE TIO MOBBIIICHUIO YPOBHS KOM(POPTHOCTH:

Mpeanoxexus OpraHu3saums

O6YCTpOIACTBO 30HbI OTALIXA ANS NOCETUTENEN KLUCOH r. Maitkona

MpuBReYeHIne KONNEKTMBOB CaMOAEATENBHOCTY ANs Pa3HooGpasus 4OCyra HaXOAALMXCS

PecnybnukaHckuit JoOM-MHTepHaT
rpaxpaH Y A p

Opranusaumsi paboTbl CBSLLEHHOCTYXUTENS C ONEKaeMbIMU mnan

ActhanbTrpoBaHie aBTOMOBULHON NapKOBKM
YcTaHOoBKa NaBoYeK

O6ycTpoiCTBO KOMKOPTHOM 30HbI OXMAAHMS aruHckuin KLICOH
OB6ycTPONCTBO 30HbI ANS AeTel

O6ycTpoiiCcTBO KabMHETa NCUXONOMMYECKOI pasrpy3ku




MpeAnoxexus OpraHuzaums

Pa3Ho06pasnTb MeHto

. [MarnHcKkuin [OM-UHTepHaT
OB6yCTPONCTBO KOMHATHI 7151 CBUAAHUS C POACTBEHHUKaMM

O6ecneyeHne coupaboTHUKOB TPAHCNOPTOM (BENOCUNeAb) 5
Co3paHie MOBUNbHbLIX BpUraz Anst NOMOLLY B CaA0BO-0rOPOAHLIX paboTax Kowexabnbckuit KLICOH

O6ycTpoiCTBO NNOLAAKM C YNNYHBIMU TPEHaXEpPaMK 3
BblfieneHme CTaBky Bpaya-TepanesTa Hatbip6oBckuit OM-MHTEpHAT

YBenuuyeHne BpeMeH Ans NoAONEYHbIX, NEPECMOTP rPacMKOB MOCELLEHUS NMOAOMNEYHbIX L
[MpoBeaeHne aucnaHcepu3aLmmn B CENbCKUX (henbaLEepCKUX MyHKTax Kpacorsapgeickuit KLICOH

OB6yCTPONCTBO 30HbI OTALIXA Angu

OpraHu3aLst KOMHaTbI NS NepeofieBaHNs [eTeil-MHBANNIOB B OTAENEHNN peabunuTaLm
3aMeHa 1epEBAHHbIX OKOHHbIX PaM Ha NNaCTUKOBbIE

YcTaHoBKa kynepa LienTp «[loBepue»
YBenuyexve NapKOBOYHbIX MECT

YBenuueHne Konu4ecTsa Hed, no KoTOpbIM NPOU3BOAMTCS J0CTaBKa NeKkapcTs

YBenuueHne BpeMeHI ANs NoaoneyHbIX, NepecmMoTp rpadukos NoceLLeHNs No[oneqHbIX
OpraHuzauna MoBunbHbIX Bpuraf KLICOH o Maiikonckomy paitory
OpraHusaLms 4OCTYNHOTO COLMAnbHOro TaKkeu
BbleneHue cTaBkv MeaULMHCKOrO paBoTHuKa

Ob6ecneyeHue coLpabOTHIKOB TPAHCMOPTOM (BeNocHnebl) L
YBenM4eHHe KoMM4ecTBa COTPYAHNKOB MO HACEMEHHbIM MyHKTaM Taxramykaickuit KLICOH

Hcxoas U3 UTOroBbIX 0AJUIOB, MOTYYEHHBIX OpraHU3alysMU MpU IPOBEICHUN
HE3aBHCHUMOU OLEHKH, PEKOMEH Y €T C 1 pACCMOTPETh BO3MOKHOCTb BKJIFOUE-
HUs B IUIAH IO YCTPAHEHUIO HENOCTATKOB, BBISBICHHBIX B paMKaxX IPOBEACHUS
HOKY, Mmeponpusatus mo yiay4dlIeHHUI0 KOM(OPTHOCTH MPEIOCTaBICHUS YCIYT
C YYETOM BBISIBJIEHHBIX HEJOCTATKOB U MHEHUS MTOIY4YaTENIEH YCIYT.

5.3. Hocmynnocme yciuyz 0nsa uneanudoe

Kpurepuit «JlocTynmHOCTh YCIYyT AJii MHBAJTUIOBY BKJIIOYAET B ce0s CleAyro-
1€ NoKa3aTesu:

— «O0opynoBaHue MOMENICHUI OpraHu3allud U MPUJIETAIONIeH K Hel Teppu-
TOPHH C YYE€TOM JOCTYIHOCTH JIJIsl UHBAJIUIO0BY;

— «ObecnieueHne B OpraHu3allly YCJIOBUN JTIOCTYIMHOCTH, MO3BOJISIIOIINX HH-
BaJIWJIaM TOJy4aTh YCIYTH HApaBHE C IPYTUMMY;

— «/lonst momyuarenei yciyr, yAOBJIETBOPEHHBIX NOCTYIHOCTBIO YCIYT IS
WHBAJIHJIOBY.

3.1. Obopyoosanue nomewenuil opeanuzayuu u npuiesaroujeil K Heti meppu-
Mmopuu ¢ y4emom 00CHmynHOCMU OJis UHBATUOOS.

JlaHHBIN MOKa3aTeNb BKIIOYAET B ceOsl HATMYME B OpraHU3alldy U Ha MpuJie-
rarouiey K Hel TEpPUTOPUU:

— 000pyI0BaHHBIX BXOJHBIX TPYIII NAaHAYCaMU (MOAbEMHBIMU TIATHOPMAMH);

— BBIJICJIEHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUOB;

— aJanTUPOBAHHBIX JTU(TOB, MOPYUYHEH, pACIIMPEHHBIX TBEPHBIX TPOEMOB;

— CMEHHBIX KPECe-KOJISICOK;

— CHeLHaTbHO-000PYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHUN.
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UsieHamu OOIIECTBEHHOTO COBETA U CIEMATIMCTAMU OpTraHU3aluu-0TepaTopa
OTMEYEH HEJIOCTATOYHBINH YPOBEHb 00OOPYIOBAaHUS TEPPUTOPUN OPTaHU3AIUU IS
uHBanuaoB U juil ¢ OB3. Tak B opranuzanusax OTCyTCTBYIOT:

Ycnosus

Opranusaums

OBopyoBaHHbIE BXO[HbIE IPYMMbl NaHLycaMu (MofbeMHbIMU NaTthopmMamm)

KLUCOH B . Agbireitke,
Teyyexckui KLICOH
mnan

Qvuar

BblaeneHHble CTOSHKW Ans aBTOTPaHCNOPTHLIX CPEACTB MHBANMAOB

KLUICOH B . Abireitke,
mnan
Ovuar

A,D,al'lTMpOBaHHbIe J'lVIq)TbI, NOPYYHK, pacClUMpeHHble ABePHbIE NPOEeMbI

KLICOH B r. Anpireitke,

KLICOH B r. Maiikone,
'maruHckuin KLLCOH

KLICOH no Maiikonckomy paiioHy
ANan

CMeHHbIe Kpecna-konscku

KLICOH B . Abireitke,
M'arnHckmin KLLCOH
Teyuexckuit KLLCOH
Ovar

CneupanbHo-060py0BaHHbIE CaHUTAPHO-TUTMEHNYECKIE NOMELLEHMS

KLUCOH B r. Maiikone,
Teyuexckuit KLLCOH
["MarnHCKWin JOM-MHTEepHaT
Mnan

Ovar

100 -

80
60 60
20 I

80
60
40
20

Pe3ynbTaTbl OL,EHKM OpraHM3auuii CouManbHOro 06Ccny>KMBaHUA MO NOKasaTenio
«O60opyaoBaHMe NOMELLEHUI OpraHn3aL MK 1 Npuaeralwei K Heil TeppuTopum
C yUeTOM AOCTYNHOCTU ANA UHBAIUA0B»

100 100

100
40

KLICOH B r. Agbireiicke
KLCOH B8 r. Maitkone
'arnHckuit KLICOH
Kowexabnbckuin KLICOH
KpacHorsapgeickuii KLICOH

KLCOH no Maitkonckomy paiioHy

Taxtamykaiickuit KLUCOH
Teyuexckui KLICOH
LllosreHosckuin KLICOH

ERCNECEC
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MakcumanbHbIn 6ann — 100

100 100 100 100 100
80 80
40
20

EERCONER

PecnybnukaHckuin [OM-MHTEpHAT
[MarvHCKui OM-MHTEpHAT
Mngn

HaTbIp60oBCKuiA JOM-MHTEpHAT
AMNgn

Llentp «[dosepue»

Ovar

3Be3aHbIN



3.2. Obecneuenue 6 opeanuzayuu yCio8uil 0OCMYNHOCMU, NO360JAIOUWUX UH-
8AMUOAM NOJLYYAMb YCILY2U HAPABHE C OPY2UMU.

JlaHHbIM MoKa3aTenb BKIIOYal B Ce0s1 HAIMYME B OpraHu3aliu:

— nyOIMpOBaHUs U1 MHBAJIHMIOB IO CIYXY U 3pEHHIO 3BYKOBOM U 3pUTENIbHOM
uHpopManuy;

— nyOnMpoBaHUs HAANUCEH, 3HAKOB U MHOW TEKCTOBOM M rpadUyecKoil MH-
dbopmanuu mpudrom bpaiins;

— BO3MOXHOCTH NPEIOCTABIEHUS HHBAIHUJIAM MO CIIyXy (IO CIYXy M 3PEHUIO)
yCIIyT CypAoIepeBoIIrKa (TU(IOCYpIOTIEpEBOAUNKA);

— OKa3aHMsI MOMOIIM COTPYAHUKAMU OpTraHU3allH, MPOIIECIIIMMI HEOOXOIu-
Moe o0y4yeHHe (MHCTPYKTHPOBAHHE), IO COMPOBOXKICHUIO WHBAJIUAOB B MOMEIIIe-
HUSX OPTaHHU3alMK U Ha IPUIETAIONIEN TEPPUTOPUN;

— HaJIM4YK€ BO3MOXKHOCTHU MPEAOCTABIICHUS YCIYTH B JUCTAHIIMOHHOM PEXU-
M€ WUJIM Ha JIOMY.

YsieHaMH OOIIECTBEHHOT'O COBETA U CIELUAIMCTAMU OpraHu3aluu-onepaTopa
OTMEYEHO, YTO YKa3aHHbIE YCJIOBMsI HE B IOJHOW Mepe oOecredeHbl B OpraHu3a-
U1 COLMAIBHOIO 00CTy)KUBaHus. Tak B OpraHu3anusx oOTCyTCTBYeET:

Ycnosus OpraHusaums

KLUICOH B . Agbireitke,

KLICOH B r. Maitkone,

KLICOH no Maiikonckomy paioHy
Teyuexckuin KLLICOH

Ouvar

3Be3aHbIN

[ybnupoBaHns Ans WHBaNMOOB NO CIyXy 1 3PEHNIO 3BYKOBOW W 3pUTENBHON MHEOPMALIK

KLUCOH B . Agbireitke,

KLICOH B r. Maiikone,

KLICOH no Maiikonckomy paioHy
Teyuexckuin KLICOH

Ovyar

[ybnupoBaHns Hagnucen, 3HaKOB 1 MHOW TEKCTOBOI 1 rpadpmyeckon nHopmaLmm Lpmd-
TOoM Bpains

KLUCOH B . Agbireitke,

KLICOH B r. Maiikone,

KLICOH no Maiikonckomy paioHy
Teyuexckuin KLICOH
PecnybnvkaHckuit [OM-MHTEpHAT
Ovyar

3Be3aHbIN

B03MOXHOCTM NpeaoCTaBNeHNs UHBaNMAaM no Cryxy (Mo CAyXxy 1 3peHuto) yenyr
cypronepeBoaymka (Tudrocypaonepesoaynka)

B0O3MOXHOCTb OKa3aHWs MOMOLLM COTPYAHUKaMM OpraHu3aLum, NpoLLeaLLIMMY Heobxoau-
Moe 0By4eHue (MHCTPYKTUPOBAHME), N0 COMPOBOXAEHUIO MHBANWAOB B NOMeLLEHUsX opra- | Ouar
HM3aLMVW 1 Ha NpUMeraloLLen TEPPUTOPUN

PecnybnvkaHckuit JOM-MHTEpHAT
Mnau

Hannune BO3MOXHOCTW NpeAoCTaBNEHNS YCNYrW B AUCTAHLMOHHOM PEXIME UMK Ha [oMy HatbIpboBCKUin JOM-MHTEpHAT
Ovar

3Be3aHbIN




Pe3ynbTaTbl OLEHKN OpraHM3aLumMii CounanbHOro o6cayXMBaHUA NoO NOKasaTenio
«0ObecneyeHue B opraHM3aLLMK YCI0BUIA AOCTYNHOCTU, NO3BONAIOWMNX UHBAINAAM
nony4yaTtb YCAyru HapasHe C APpYyrumu»

MaKcumanbHbI 6ann — 100

100 100

il ilililli |

100 100

100 -
80 -
60
40 -
0

- - KUCOH B r. Agbireiicke - - PecnybrnvkaHckuit [oM-MHTEpHAT
|:| - KUCOH B r. Maitkone - - [waruHckuit [OM-UHTEpHaT
B -  rvarvmowin KUCOH - v

|:| - Kowexabnbckuit KLICOH ! - Hatbip6oBckuit fOM-MHTEpHAT
|:| - KpacHoreapaeiickuit KLICOH I:] - Angu

- - KUCOH no Maitkonckomy paiory - - LlenTp «Josepue»

[ ] - Taxramykaiickuit KLICOH - owr

! - Teyuexckuit KLUCOH ! - 3Be3gHblit

! - LWosrenosckuit KLICOH

3.3. Hons nonyuameneti yciye, y0081emeopeHHblX 00CMYNHOCIbIO VCye O
UHBAUOO08.

B HurepHer-anketupoBanuu mpuHsuim ydactue 1043 mosydarens yciyr,
UMEIONNX CTaTyC MHBAJIUAOB. B OTIENBHBIX OpraHM3aIMsIX PECIOHICHTH OTME-
YaroT HEYOBJIECTBOPEHHOCTh YPOBHEM JIOCTYITHOCTH YCIIYT JJISI HHBAJIHJIOB.

Pe3ynbTaTbl OLEHKN OpraHM3aLmii cCouManbHOro o6cyXxMBaHUA NO NOKasaTenio
«Jlons nonyyareneit ycayr, ya0BieTBOPEHHbIX AOCTYMHOCTbIO YCAYT A/ UHBA/IUAOBY

MakcumanbHbIn 6ann — 100

100 100 100 100 100 100

100 92
80 -
60 -
40 -
20 -
0 - .

- - KUCOH B r. Agbireiicke - - PecnybrnukaHckuit [OM-WHTEPHAT
|:| - KUCOH 8 r. Maiikone - - TwaruHcknit foM-MHTEpHAT
Bl -  varvmckit KUCOH - v

|:| - Kowexabnbckuit KLICOH - - Hatbip6oBckuin fOM-MHTEpHAT
[ ]- KpacHorsapneiickuit KLICOH [ ]- Anmm

- - KLICOH no Maiikonckomy paioHy - - UeHtp «[osepue»

[ |- Taxramykaiickuit KLICOH - owr

- - Teyuexckuir KLICOH ! - 3Be3aHblit

I -  osrenosckuit KLICOH
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PE3Y/IbTATbI OLLEEHKM OPTAHU3ALMA COLIMANILHOTO OBCNTYXXUBAHUA NO KPUTEPUIO
«AOCTYNHOCTb YCNYT ANAa NHBANNAOB»

MaKkcumanbHbI 6ann — 100

100 - 9 94 97 93

78 73 82 82 81

80 - 2 70

40 -
20

[o>]
o o
| 1 1
[e]
o

KLICOH B r. Agbireiicke

KLICOH B r. Maiikone
'waruHekuin KLICOH
Kowexabnbckuit KLICOH
KpacHorsapaeiickuit KLLCOH
KLICOH no Maiikonckomy paiioHy
Taxtamykaiickuin KLICOH
Teyuexckuin KLLICOH
LLloBreHoBckuit KLICOH

PecnybnmkaHckuii BOM-MHTEPHAT

[MarvHCKui JOM-MHTEpHAT
Mnign

HaTtbipboBCKUiA LOM-MHTEPHAT
AN

LieHTp «[loBepue»

Ouar

3Be3aHbIN

BECRECECE
BERLENNE

BbiBoaBI M pekoMeH AT
o pasaenay «JIocTynmHoCTb YyCJIyT JAJ5 HHBAJIUIO0B)

®denepanbHbIil 3ak0H 0T 24.11.1995 Ne 181-®3 «O comnuaapHON 3aIuTe WHBA-
muaoB B Poccuiickont ®denepanum», npukaz Muntpyna Poccum ot 30.07.2015
Ne 5271 «O0 yTBepKIeHHH MOPSIKa 00ECIIEYEHUS YCIOBHUIA TOCTYITHOCTH JIJIsl MHBA-
JUJI0OB OOBEKTOB U MPEAOCTABISIEMBIX YCIYT B cepe Tpy/ia, 3aHSITOCTH U COLUATb-
HOW 3allIUThl HACEICHMS, a TAKXKE OKa3aHUs UM MPU 3TOM HEOOXOIUMOUN MOMOIID)
perjlaMeHTUPYIOT KITFOUEBBIE aClEeKThl peain3alui MpaBa WHBAIUIOB Ha MOTyUYCHHUE
YCITyT, B TOM 4HCJIE B chepe COLMATBHOM 3allIUThI, HApaBHE C IPYTUMH JIUIIAMH.

OO0s13aHHOCTH, KOTOPBIE BO3JIAraloTCA Ha OpraHbl TOCYAapCTBEHHOW BIIACTH,
OpraHbl MECTHOTO CAMOYIIPABJICHUSI U OpPTraHU3allMH, HE3ABUCUMO OT UX OpraHHu3a-
[IMOHHO-TIPABOBOM (hOPMBI, MOKHO Pa3ACIUTh Ha TPHU TPYIIIIHL:

[lepBas rpymnma — 00s13aHHOCTH IO 00ECIIEUEHUI0 (PU3NUECKON TOCTYITHOCTHU
O00BEKTOB COIMATBHON, TPAHCTIOPTHONW U MHXEHEPHON MHPPACTPYKTYPHI, a TaKxKe
MPENOCTaBIsIEMbIX B HUX yclIyT. K TakuM 00s13aHHOCTSIM OTHOCSTCS:

— CO3JIaHKE€ YCJIOBUH NJI1 OECIPENSTCTBEHHOTO J0CTYIA K TAKUM O0BEKTaM U
K MPEIOCTABJISIEMBIM B HUX yCIIyraM;

— obecrnieyeHrne BO3MOKHOCTH CaMOCTOSITEILHOTO TMEPEBIKCHUS TI0 TEppH-
TOPHUH, HA KOTOPOM PACIOJIOKEHBI O0BEKTHI COLIMATBLHON UHPPACTPYKTYPHI, BX0Aa
B TaKHe OOBEKTHI U BBIX0JIa U3 HUX, TOCAJKU B TPAHCTIOPTHOE CPECTBO U BBICAJIKU
13 HETO, B TOM YHUCJIE C UCIIOJIb30BAHUEM KPECIIa-KOJISICKH,

— JIONYCK Ha OOBEKTHI COIMAIBHOW HHQPPACTPYKTYPHI COOAKU-TIPOBOTHUKA
IIPY HAJTMYUH JOKYMEHTA, TIOJITBEPKIAIOIIETO €€ CreluaibHoe 00ydeHUe U BhiTa-
BaeMoro 1o (opme u B OPSIIKE, KOTOPHIE ONMPEAENSIIOTC MUHUCTEPCTBOM Tpyia
Y COIMAJIbHOM 3amuThl Poccuiickoint denepanumu.



Bropas rpymnmna — 00s3aHHOCTH, HampaBlieHHbIE HAa YCTpaHEHHUs (PAKTOPOB,
NPENATCTBYIONINX MOJYYCHUIO MHBAIUIAMHU HEO0OXoauMon nHpopmanuu Ha 00b-
€KTaX COLMAJIBHOW, TPAHCHOPTHOW M HHXEHEPHOM HH(ppacTpykTypsl. Takumu
00513aHHOCTSIMHU SIBJISIIOTCSI:

— HaJUIeKalee pa3MelieHie o0opyioBaHUsI U HOCUTENEeW MH(pOpManuu, He-
00XOIUMBIX JJIsi 0OecTeueHs] OeCTIPENsITCTBEHHOTO TOCTyIIa HHBAIHUIOB K 00BEK-
TaM COLMAJIbHOM, MH)XEHEPHOW M TPAHCIIOPTHOM MHQPACTPYKTYp U K YCIyraMm C
Y4E€TOM OTPAaHUYEHUIN UX KU3HEIEATEIbHOCTH;

— nyonupoBaHrue HEOOXOAMMOM /il MHBAINUIOB 3BYKOBOW M 3PUTEIBHON MH-
(dopMaruy, a TakKe HaANMUCEN, 3HAKOB M UHOW TEKCTOBOH U rpaduueckoil uHpop-
MaIu¥ 3HaKaMH, BBITIOJHEHHBIMU pelbedHO-ToueuHbIM pudTom bpaitns, nomyck
CYpAOIEPEBOUMKA U TU(DIIOCYPIOTIEPEBOAUHUKA.

Tpetbs rpynna — o0s3aHHOCTH, BO3JIaraeMble Ha paOOTHUKOB OpraHHU3alHil,
KOHTaKTUPYIOLIUX C HACEJIEHUEM (IIPOBOJHUKH MOE3/10B, IPOIaBLIbl, O(QUIIUAHTHI U
T.11.). K TakuM 00513aHHOCTSIM OTHOCHUTCSI:

— COIIPOBOXK/ICHWE WHBAIUIOB, UMEIOIIUX CTOMKHE pacCTpoiicTBa (HyHKUIUU
3pEHUs] U CaMOCTOSITENIbHOTO NEPEIBUKEHUS, U OKa3aHHE MM IOMOIIU Ha OOBEK-
Tax COLUAIbHOMN, MH)KEHEPHOU U TPAHCIIOPTHOM UH(PACTPYKTYD;

— OKa3aHUe pabOTHHKAMM OpPraHu3alui, IPEeJOCTABISAIOIIUX YCIYTH Hacele-
HUIO, TTOMOILM WHBAJIUAAM B MPEOAOJECHUU OapbepoB, MEMIAIOMIUX MOJYyYEHUIO
VMU yCIIyT HapaBHE C APYTUMHU JIMIIAMH.

[IpoBeneHHBIN aHAIU3 MOKa3aj, YTO B OpPraHU3AlMIX HE B MOJHON Mepe co-
3JIaHbl YCIOBUS JUISl peaju3aliy [PaBa HHBAJINIOB HA MIOJIyYEHHUE YCIYT HapaBHE C
JPYTUMU JIMLAMHU.

Hcxoast n3 UTOTOBBIX OAJIOB, MOyYEHHBIX OPTaHU3AUSIMH MIPU TPOBEICHUH
HE3aBHCHUMOI OLICHKH, OpraHU3alMsIM HEOOXO0MMO MPOBECTH pabOTy MO MOBBIIIIE-
HUIO YPOBHS KOMGOPTHOCTH YCIOBUN MPEAOCTABICHHS YCIYT JJIsl MHBATUAOB JIJIS
Yero peKOMEH Iy € T C 1 MPOaHAIU3UPOBATh CO3/IaHHBIE YCIOBUS Ha IMpEIMET
COOTBETCTBHUS CO3JIaHHBIX YCJIOBHI YCTaHOBJICHHBIM HOPMATHBHBIM IPABOBBIM
aKTaM U TPUHATH BCE BO3MOXKHBIE MEpBI IO IOBBIIMICHUIO €€ YPOBHS, a TaKxkKe
YPOBHSI KOM(OPTHOCTH HAXOXKJIEHUS MHBAJIUIOB B OPraHU3aIUSAX COLMAIBLHOTO
oOcy’>KMBaHus, B T. 4.:

1. PaccMOTpeTh BO3MOXKHOCTh 00OPYIOBaHUSI OPTaHHU3AIMN W TIPUIIETAIOIICH
K HE TEPPUTOPUU C YUETOM JOCTYIHOCTHU JJIsl UHBAJIUIOB B COOTBETCTBUU C Tpe-
OOBaHMSIMU HOPMATHBHBIX MPABOBBIX AKTOB.

2. [IpuHATE MephI MO0 00ECTICUCHUO B OPTaHU3ANUIX YCIOBHHA JTOCTYITHOCTH,
MO3BOJISIONINX MHBAINJIAM TIOJIy4aTh YCIYTH HapaBHE C JAPYTUMH B COOTBETCTBUU
C TpeOOBaHUSIMH HOPMATHUBHBIX MTPABOBBIX aKTOB.

3. PazpaboTaTh Ha cailfTax opraHuzanui pazaen «/{ocTymHOCTb JJIs UHBAJIHU-
JIOB», B KOTOPOM Pa3MECTUTh BCIO HEOOXOIUMYIO MH(POpPMAIIUIO, B T. 4. MACHOPT
JIOCTYITHOCTH, HMH(popMaiuio 00 o0OpyIOBaHWUU OpraHu3alluu W TpUjerarouen
TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJII MHBAJUIOB U TIP.

25



5.4. /lobposrcenamenvnocmao, 6exciugocms
PAdOmMHUKO6 opeanu3ayuu

Kputepuit «/loOpoxkenarenbHOCTh, BEXINBOCTh PaOOTHUKOB OpraHU3alluN»
BKJIFOYAET B ce0s CIEAYIOIINE TOKA3ATENH:

— «Y IOBIIETBOPEHHOCTh JTOOPOKENATETBbHOCTBIO, BEKIMBOCTBIO PAOOTHUKOB
OpraHM3aly, 00EeCIIeUYNBAOLIUX TEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE MOTY-
yaTeen yCIyruy;

— «Y IOBIIETBOPEHHOCTH JTOOPOKENATETbHOCTHIO, BEKIMBOCTBIO PAOOTHUKOB
OpraHM3aluu, 00eCeurBaIOIINX HEMOCPEICTBEHHOE OKAa3aHUE yCIIyT»;

— «Y IOBIIETBOPEHHOCTH JOOPOKENATETHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB
OpTraHMU3aIMH MPU UCTIOIH30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJACHCTBUSD.

Pesynpratel  opraHuzanuii  pacCUMTHIBAIMCH Ha OCHOBe MHTepHeT-
AHKETUPOBAHUE I10JIyYaTeNIeH YCIyT.

Pe3ynbTaTbl OLLEHKN OpPraHU3auuii counanbHOro o6cay:KMBaHUA No NoKasaTento
«YA0BNETBOPEHHOCTb A06PO’KENaTENbHOCTbIO, BEXX/IUBOCTLIO PabOTHMKOB OpraHusauuu, o6ecneunsalomx
NepBUYHBIA KOHTAKT U MHGOPMUPOBaHUME NoJsiyyaTeneit ycnyrm»

MaKcumanbHbI 6ann — 100

100 98 96 100 100 100 100 100 98 100

o0 . % 100
80 -
60 -
40 -
20 -
0 .

Pe3ynbTaTbl OL,EHKM OpraHM3aumii COLManbHOro 06CNY>KMBaAHMA NO NOKas3aTenio
«Y0BNETBOPEHHOCTb A06pOKENaTeNbHOCTbIO, BEXKAUBOCTbIO PabOTHUKOB OpraHM3aumy,
obecneunBaloLmnX HENOCPEACTBEHHOE OKa3aHue yCayru»

MaKcumanbHbI 6ann — 100

98 100 100 100 100 100 100

100
100 - —
80 -
60 -
40 -
20 -
0 .

- KLCOH B r. Agpireiicke - - PecnybnukaHckuii LOM-UHTEpHAT
] KLICOH B . Maitkone B -  Tvarvckvit fom-uHTepHat

[ | Tmarunckuit KLICOH - v

|:| - Kowexabnbckuit KLICOH - - HatbipboBCKuit SOM-MHTEPHAT
[ ]- KpacHorsappeitckuit KLICOH [ ]- Anmm

- - KUCOH no Maitkonckomy paioHy - - Lentp «[oepune»

] Taxtamykaickuit KLICOH B - ouwr

B - Teyuexcruit KLCOH I - 3sesguwiin

[ | LLlorexosckuit KLICOH
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Pe3ynbTaTbl OLLEHKM OpraHu3aumii CounanbHOro 06cay>KMBaHUA No NoKasaTento
«YA0BNETBOPEHHOCTb A06POKENATENBHOCTbIO, BEX/IUBOCTbIO PA6OTHUMKOB OpraHU3aLum
NP1 UCNONb30BaHUN AUCTAHLNOHHDBIX GOPM B3aUMOAELNHCTBUA»

MaKkcumanbHbIn 6ann — 100

100 100 98 100 100 100 100 100 100 100 100 100 100

100 '
80 -
60 -
40 -
20 -
0 .

PE3Y/IbTATbI OLLEEHKM OPTAHU3ALMA COLIMANIbHOTO OBC/TYXXUBAHUA NO KPUTEPUIO
«AOBPOXENATENBbHOCTb, BEXX/TUBOCTb PABOTHUKOB OPTAHMU3ALUN»

MaKcumanbHbI 6ann — 100

100 98 96 100 100 100 100 100 100

100 - hid
80 -
60 -
40 -
20 -

o
|

LieHTp «[loBepue»
Ovar
3Be3aHblit

KLICOH no Maiikonckomy paiioHy
Taxtamykaiickuin KLICOH
Teyuexckuin KLLICOH
LLloBreHoBckuit KLICOH

KLUCOH B r. Agbireiicke - - PecnybrnukaHckuit [OM-UHTEpPHAT
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BbiBoAbI M peKoOMeH AU
no pasaenay «/lo0poxkesaTeJbHOCTb, BEAKJINBOCTh PAOOTHUKOB OPraHU3aAIUN»

CoTpyAHHK CITy>KOBI COLIMATTLHOM MOMOILIM OTHOCUTCS K O(PHUIIMATIBHBIM MPe-
CTaBUTEISIM YUPEXKJIEHUS, MPEACTABIIIOIINAM €r0 U BBITOJIHSAIOIINM OIPECIICHHBIE
JOJDKHOCTHBIE 00s13aHHOCTH. MHEHHe Mojb30BaTeNel yeiuyr, X JOBepue U Iokasa-
Tenu 3(PEeKTUBHOCTH pabOThI CKIIABIBACTCS U3 COOTBETCTBUS HOpMaM IMOBEICHUS,
BHEIIIHETO BU/IA, PEYH COTPYAHHUKA OOLIETIPUHATHIM IIPaBUJIaM MPUIAYMSL.

VYcnemnas paboTa opraHu3alyy 10 OKa3aHUIO COLMANIBHBIX YCIIYT U TOMOIIU
HACEJICHUIO 3aBUCUT OT 3HAHUS 3TUKETAa, KYJIbTYpPHl, MPAaBUIHHON MaHEpHl 0OIile-
HUs. YCIEIHOCTh BBINIOJHEHUS! BO3JIOKEHHBIX Ha COTpYAHMKA (YHKIUI orpene-
JSI€TCS MO JIOBEPUTEIBHOMY K HEMY OTHOLIEHUIO CO CTOPOHBI KIIMEHTOB. Y MEHHE
o0LIaThCsl C JIFOJIBMU CO CJIOKHBIM XapaKTepOM — HE0OXOIUMOe ISl COTPYAHHUKA
KauyeCTBO, TOJBKO MPU HAIWYUHU 3TOTO KAYECTBA MO>KHO pacCUMTHIBATh Ha JTOCTH-
YKEHHE ITOCTaBJICHHBIX LEJIEH.

27



['pyOocTh 1 xaMcKoe oOpallieHrue BbI30BET OTBETHYIO PEAKIHIO U MHOTOYMCIICH-
HBIC JKAJIO0OBI HA COTPYIHHKA, MOKET CTaTh MPUYMHOM OTKa3a OT YCITYT OpPraHU3aIlHH.

Mcxoast U3 UTOTOBBIX OAJJIOB, OTYYSHHBIX OPTraHU3AIMAME TIPH POBEICHUN
HE3aBHCUMOH OICHKH, OTACIbHBIM OpPTraHU3alMsIM HEOOXOAUMO MPOBECTH paboTy
10 TIOBBINICHUIO YPOBHSI JOOPOKEIATEITBHOCTA M BEXKIUBOCTU COTPYIHUKOB JUIS
YErOpPEKOMEHAYETC S

1. [poaHamM3upPOBaTh CIOKUBIIYIOCS CHUTYAIMIO B cepe T00poKenaTenbHo-
CTH ¥ B&XKIIMBOCTH BCEX COTPYTHHKOB OpPTraHHU3aIIUH.

2. PaccMoTpeTh BO3MOXKHOCTh BHECEHUSI B TUIAH 110 YCTPAHEHUIO HEJOCTATKOB,
BBIBJICHHBIX B pamkax nposeneaus HOKY, nepuoanueckoe HHCTPYKTUPOBAHHE T10
TIOBBIIICHUIO YPOBHS TIOOPOXKETATEIIFHOCTH U BEXKIMBOCTH paOOTHHKOB, 00ECIICUH-
BAIOIIMX KOHTAKT C MOJIy4aTeJIeM yCIyTH, MOCPEACTBOM IPOBEACHHS Oecesl M ceMHu-
HapOB I10 CTPECCOYCTOWYNBOCTH, KOMMYHHUKA0EIbHOCTH U JIETIOBOMY OOIIICHUIO

5.5. Yooenemeopennocme ycnosuamu oxazanus yciye

Kpurepnii «Y IOBIETBOPEHHOCTh YCIOBHSIMU OKA3aHHS YCIIYI» BKIIOYAECT
B €03l CIIETYIOINE TOKA3ATEIIN:

— «/lonst momyvarenei yciyr, yIOBIETBOPEHHBIX OpraHU3allMOHHBIMU YCIIO-
BUSIMU IIPEOCTABJICHUSI YCIYT;

— «/Jlonst momyuarenei yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aLUIo
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJI0BaTh, €CIM Obl ObLIa BO3-
MO>KHOCTb BBIOOpA)»;

— «/lonst momyyarenei yciyr, yaOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMH OKa3a-
HUS YCIIYT B OPTaHU3alUU COLMAIBHON C(heph».

HHTEepHET-aHKETUPOBAHUE TOJIydaTesIeld YCIyr MOKa3aJlo, YTO B LEIOM YIO-
BJIETBOPEHHOCTh OPraHU3ALMOHHBIMU YCJIOBHUSIMU IPEIOCTABICHUS YCIyr HaXo-
JTUTCS. HA IOCTaTOYHO BBICOKOM YPOBHE.

OpHako psiA MoJrydaresell yClIyr BbICKa3aJld HEYJOBJIETBOPEHHOCTh OpraHU-
3allMOHHBIMU YCIIOBUSMU NPEJOCTABICHUS YCIYT.

Pe3ynbTaTbl OLLEHKU OpraHM3aumii CouManbHOro o6cny>KMBaHUA NO NOKa3aTesnto
«lona nonyyatenei ycnyr, yaoBneTBOPEHHbIX OPraHU3aLMOHHbIMU YCAOBUAMM NPeoCTaBNEHUA YCayr»
MakcmmanbHbit 6ann — 100
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LieHTp «[loBepue»

Ouar

3Be3aHbIN

- KUCOH no Maitkonckomy paioHy
- Taxramykaickun KLLCOH

- Teyuexckuit KLUCOH

- LUosreHosckuin KLICOH
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28



['OTOBHOCTh PEKOMEHJOBaTh OPTraHU3AIMIO0 POJACTBEHHUKAM W 3HAKOMBIM
(Morim OBl €€ PEeKOMEH0BaTh, €Clii Obl ObLTa BO3MOXXHOCTH BHIOOpA) BBICKA3AIH
Tak)Ke HE BCE PECTIOHICHTHI.

Pe3ynbTaTbl OLLEHKM OpraHu3auuii cCounanbHOro 06cayKUBaHUA No NoKasaTento
«Jlona nonyuyarteneii ycayr, KOtTopble rotoBbl pPeKOMEHA0BaTb OPraHM3aumIo POACTBEHHUKaM
1 3HaKOMbIM (Mornu 6bl ee peKomeHA0BaTb, ecnm 6bl 6bina BO3MOXHOCTb BbiGopa)»
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I[OJ'ISI nonyaneneﬁ YCIYyT, YAOBJICTBOPCHHLIX B ICJIOM YCIOBHUAMHU OKA3aHHA
yCiIyr B OpraHu3aliv, HaXOJUTCA B Hp)IMOfI 3aBUCUMOCTHU OT JIBYX YKa3aHHBIX
BBIIIE MTOKA3aTEIICH.
Pe3ynbTaTbl OLEHKN OpraHM3auuii coumanbHOro 06cny>KMBaHMA No NoKasaTenio

«Jons nonyyareneit ycayr, ya0BieTBOPEHHbIX B L,eJIOM YC/I0BUAMMU OKa3aHUA ycayr
B OpraHu3auumn coumnanbHoii chepbi»
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PE3Y/IbTATbI OLLEEHKM OPTAHU3ALMA COLIMANILHOTO OBCNYXXUBAHUA NO KPUTEPUIO

«YOOBJZIETBOPEHHOCTb YCNOBUAMU OKA3SAHUA YCNYT»

99 99 100

MaKkcumanbHbI 6ann — 100

99 100 100 100 9 99 100 100 98 100 100

m

KLICOH B r. Agbireiicke - - PecnybrnukaHckuit JOM-WHTEPHAT
KLICOH B r. Maiikone - - TmMarmHckuin JOM-MHTEpHaT
Mvarurckuit KLICOH - v

Kowexabnbckuit KLICOH ! - Hatbip6oBckuin fOM-MHTEpHAT
KpacHorsapaeiickuit KLLCOH I:] - Angu

KLICOH no Maiikonckomy paiioHy - - Llentp «Josepue»
TaxTamykaickuit KLICOH - owr
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VI1. BBIBOJbI U U'TOI'M HOKY
B OPTAHU3BAIIUAX COLIUAJIBHOI'O OBCJIYKUBAHUA

OpraHu3anuu MOJY4YUIM JOCTATOYHO BBICOKHE OLICHKHA IIO peE3ysbTraTam
HOKY. Bmecre ¢ T€M B OTIEIBHBIX OpraHU3alMIX OTMEYAeTCs:

1. HenoctaTo4HOCTh JOCTOBEPHOM, aKTyaJbHOM MH(QOpPMAIMM MO acleKTam
JEATEIbHOCTH OpraHU3alny Ha CTeHAax U B cetu MHTepHer. CTenasl U calThl HO-
ciaT (popManbHBIN XapakTep, HE MPEAOCTABISIIOT MMOJIH30BATENIAM UCUEPIIBIBAIOIICH
uHGOpPMaIIH O ACSITENTFHOCTH OpTraHU3aI|H.

2. HepoctaTouHblil ypoBeHb KOM(POPTHOCTH.

3. HepocTaToyHOCTH OCHAIICHHS TOMEIICHUN OPTaHU3alMid U MPUIIETaIOIINX
K HUM TEPPUTOPUM C YYETOM IOCTYNHOCTH Uil MHBAJIUIOB, & TAKKE YCJIOBUH,
ITO3BOJIAIOIIME NHBAIMAAM II0JIy4aTh YCIYTM HapaBHE C IPYTUMHU.

4. HegocTaTouHbI YPOBEHb NOOPOXKENATETILHOCTH M BEXKIMBOCTU PabOTHH-
KOB, 00€CIIEUNBAIOIINX KOHTAKT C MOIy4aTesIeM yCIyTH.

MTOTrOBbIE MOKA3ATE/IN OLLEHKWU KAYECTBA MO OPFTAHU3ALUAM COUMANIbHOIO OBCNTYXKUBAHUA,
B OTHOWEHUN KOTOPbLIX NPOBEAEHA HOKY

MaKcumanbHbI 6ann — 100
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ENRCENEE

EECRECECE

Takum oOpazoM, npoBeseHHbIe MepornpusaTus B pamkax HOKY BeisiBunu psif
mpo0seM, XapakTEePHBIX NI OTIACIBHBIX OPTaHU3AIlMi COIMAILHOTO OOCTYKHBa-
HUA U TPEOYIONUUX BHUMAHHUS CO CTOPOHBI PYKOBOJIUTEIIEH OpraHU3aIlui.

MOKA3ATEJIb OIIEHKH KAUYECTBA YCJOBHUM MO OTPACJIHA
COILIMAJIBHONU C®EPHI (CO®EPA COILMAJIBHOTI'O OBCJYKHBA-
HUS) B PECOHYBJIMKE AJIBITESA B 2021 TOAY — 86.
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Vil. NPUJIIOKEHUSA

7.1. Cé00nwlil peiimunz opzanuzayuii

ITokazaremn HOKY .
HTorosbIii
KomdoprHOCTH Job6poxena- | Y1oBIeTBOpEH-
OTKpBITOCTh U N JlocTymHOCTh noxKasaTejib
HanmenoBanne OO ycnoBuit TENBHOCTD HOCTb YCIIOBHS-
JIOCTYITHOCTB YCIYT JJIst OLIEHKH
MPEOCTABICHHS M BEKIUBOCTH MH OKa3aHHs
nHpopmayn HMHBAJIMJI0OB Ka4yecTBa
ycIyr paboTHUKOB ycaIyr
TI'ocynapcTBeHHOE OIOKETHOE exenne Pecnyomku Anpirest « KOMITIEKCHEI
yAap A Mo Y Ax , 99 100 99 100 100 99,6
LEHTP COLMATIBHOro 00CIyKiBaHHs HaceaeHus o [IloBreHoBckoMy paitory»
T'ocynapcTBeHHOE OIOKETHOE exacHue Pecnyonuku Agpirest
YHapCTBeH 8 YApErX Y AR 94 100 94 100 100 97,4
«AJTAaMUCKHI TICHXOHEBPOJIOTUYECKHUIA JOM-UHTEPHATY
TlocynapcrBeHHOE O10/pKeTHOE yupesxkaenne Pecriydinku Anpirest «KpacHorBapaeckuid 97 97 97 99 08 974
TEPPUTOPUAIIBHBIN IIEHTP COLMAILHOM MOMOIIM CeMbE U AeTsAM «JloBepue» '
ABTOHOMHOE exaenne Pecnybauku Amsirest
YApexa yomma A 91 100 93 100 100 96,8
«PeabunuTalMOHHBIN IEHTP «3BE3THBII»
TlocynapcTBeHHOE O10pKeTHOE yupeskaeHne Pecriyonnkn Anpires 82 99 82 99 99 904
«KOMIIIEKCHBIH IIEHTp COIMATBHOTO OOCITY>KUBAHNUSI HACEICHHUS TT0 MaifKOIICKOMY paioHy» '
T'ocynapcTBeHHOE OIOKETHOE exacHue Pecnyonuku Agsirest
yapeTBeH " AP Y AR 81 100 81 100 99 92,1
«MaiKOTICKHii ICHXOHEBPOJIOTUICCKHIA JOM-UHTECPHATY
I'ocymapcTBeHHOE OFOIKETHOE exaenne Pecnyonrku Ansirest
yAap bron YIpOxA youmuic An 78 100 78 100 100 91,4
«PecmyOIiKaHCKHI JOM-UHTEPHAT ISl IPECTapeIbIX U HHBAIHIOB
TocymapcTBeHHOE Ka3eHHOE exxaenne Pecniyoanku Agsires
yAaD 3 APl 4 o 78 100 78 100 100 91,1
«PecnyOnmukaHcKuil conuanbHbIi mputoT «Ouary 11 [eTell U MOPOCTKOBY
T'ocymapcTBeHHOE OFOKETHOE yupekacHue PecriyOnnku Afpires
yAap 0¢ BIoA YIPEXA Y Al 78 100 78 100 100 91,0
«KpacHorBapeiicknii KOMILIEKCHBIH [IEHTP COHAIBLHOTO 00CITY)KHBAHHUS HACEIICHHUS
TocymapcTBeHHOE OIOKETHOE exaeHne PecnyOmuku Agsirest
YAGPCTBEHHOE BIOA YAPEAA Y 8 § 80 94 80 100 100 90,9
«KOMTIIIEKCHBII IIEHTP COIHATIBHOTO 00CITYKMBAHUsI HACETICHUS B . AZTbITEHCKE
TocynapcTBeHHOE O10/pKeTHOE yupeskaeHne PecriyOiankn Anpires 78 99 78 99 99 907
«KomrexabnbCKuit KOMIUIEKCHBIH [EHTP COMUATBLHOTO 00CTY)KHBAHHS HACEICHHS) !
TlocymapcTBeHHOE OrOKETHOE yupexneHue PecryOomikn Anpirest 87 92 72 98 99 896
«KoMIeKcHBIN LIEHTpP COIMAILHOr0 00CITy)KUBaHUS HaceJIeHus B T. Maiikone» '
TNocymapcTBeHHOE OFOKETHOE YupexkaecHue PecriyOnuku Apires
YAapCTBeH JUKETHOE YIPENL Y An 81 82 81 100 100 88,7
«TeyueKCKHi KOMIUIEKCHBIN [IEHTP COIUAIBHOTO 0OCITY)KUBAHUSI HACCICHUSD»
T'ocymapcTBeHHOE OIOHKETHOE exenue Pecriy0anku Apirest
YAApCTBEHHO DION YpeR yomicu An 82 92 82 9% 01 88,5
«TaxTaMyKalCK1i KOMITIEKCHBIH IIEHTpP COILMAILHOTO 00CITY)KHBAHHUS HACEIICHUS
I'ocynapcTBeHHOE O10KETHOE yupeKacHHe PecriyOuku Apires
YAapeTae! JDKETHOE YIPEIL Y A 70 98 70 99 99 87,5
«['MaruHCKH KOMIUIEKCHBIH IIEHTP COIMAILHOTO 00CITY)KMBAHUS HACEIICHUS»
HateIpOOBCKUIl TOM-HHTEPHAT JIS IPECTAPEIILIX ¥ HHBAIHIOB
b e biat JULA tipectap a 56 100 56 100 100 823
I'BY PA «KonrexabiabCKuii KOMILIEKCHBIH IIEHTP COLMAIBHOTO 00CITY>KHBaHHSD)
I'ocynapcTBeHHOE O10KETHOE yupeKacHHe PecriyOuku Apires
YAapeTae! n Yapexa Y A 67 83 67 89 92 797
«['MaruHCKHiA TOM-UHTEPHAT




1.2. Peiimunz opeanu3zayuii no 6udam 0esameaibHoCmu

[Nokazarenu HOKY N
0 K = v Hrorossii
TKPBITOCTb U OM(I)OpTHS)CTL JoerymHocTs Jlo6porxena- JIOBJIETBOPEH- HOKA3aTelb
Haumenosanne OO JIOCTYITHOCTh YCIOBHM VT IS TENBHOCTh HOCTb YCIIOBHSI- OIICHKH
nHpopmamn MPEeIOCTABICHUS YeIyr A 1 BEXKJIMBOCTD MH OKa3aHHUs
WHBAJINI0B KadecTBa
06 OO0 ycIyr paboTHHKOB yCIyr
COIMAJIBHOE OBCJY’KMBAHUE HA TIOMY
locynapcTBeHHOE O10/KEeTHOE yupexaeHue Pecryonuku Anpirest « KoMIiekcHbIi 99 100 99 100 100 996
LIEHTP COLMAIBHOTO 00CTyX1BaHus HaceneHus 1o [lloBreHoBckoMy paiioHy» ’
TlocymapcTBeHHOE O10KETHOE yupexaeHue PecryOonukm Anpires 82 99 82 99 99 924
«KOMIIIEKCHBIH IIEHTp COIMATBHOTO OOCITYKUBAHNUSI HACEIEHUS 110 MaiKoIICKOMY paiioHy» !
TocynapcTBeHHOE OFOKETHOE yupexkacHue PecriyOomuku Apires
«KpacHorBapeiicknii KOMILIEKCHBIH LIEHTP COLHAIBLHOTO 00CITY)KMBAaHHUS HACEJICHUS 8 100 8 100 100 910
TlocymapcTBeHHOE Or0KETHOE yupexaeHue PecriyOoniku Anpires
«KOMIUIEKCHBIH HEHTP COLMAIBHOTO 00CITY)KUBaHHS HACETICHUS B T. AIIbITeHCKe» 80 % 80 100 100 0.9
TlocymapcTBeHHOE O10KETHOE yupexaeHue PecriyOonukn Anpires 78 99 78 99 99 907
«KomexababCckuil KOMIUIEKCHBIH IIEHTP COIHANBHOTO 00CTyKMBAaHHS HACEICHUS '
TlocynapcTBeHHOE O10/pKeTHOE yupeskaeHne PecriyOiankn Anpires 87 92 72 08 99 896
«KOMIUIEKCHBIH HEHTP CONMAIBHOTO 00CITyKHBaHHs HaceJIeHHs B I'. Maiikome» '
locynapcTBeHHOE OrOKETHOE yupexneHne PecryOomikn Aapirest 81 82 81 100 100 887
«TeyueKCKHI KOMIUIEKCHBIH LIEHTpP COLIMAIbHOTO 00CITY)KUBAHUSI HACSIICHUS '
locynapcTBeHHOE OrOKETHOE yupexneHne PecryOomikn Agpirest 82 92 82 % o1 885
«TaxTaMyKalCKHH KOMITIEKCHBIN IEHTpP COIMAIBHOTO 00CITy)KNBAHUS HACEIICHUS '
TocynapcTBeHHOE OKODKETHOE yupexkaeHne PecnyOnrku Ampirest
«['MaruHCKUH KOMITJIEKCHBIH IIEHTP COLMAIILHOTO 00CITYKMBaHHUS HACEIICHUS» 70 % 0 9 %9 87,5
CTAHUOHAPHOE COLMUAJIBHOE OBCJTYKUBAHHUE
TocynapcTBeHHOE OO KETHOE yupexaeHue PecryOomuku Aapirest 04 100 94 100 100 974
«AnaMuiicKuil ICHXOHEBPOIOTMUYECKUH TOM-UHTEpHAT» ’
[ocynapcTBeHHOE OIOKETHOE yupexaeHue PecryOnuku Anpires 81 100 81 100 99 91
«MalKONCKUI MCUXOHEBPOJIOTHUECKUH TOM-UHTEpHAT» ’
[ocynapcTBeHHOE OIOIKETHOE yupexaeHue PecryOnuku Anpires
«PecIryOIIKaHCKHI JOM-UHTEPHAT IS IPECTapelbIX U HHBATHIOB 8 100 8 100 100 94
HatbipOoBCKuii JOM-MHTEPHAT JUTS TIPECTAPENbIX ¥ MHBAINIOB
I'BY PA «KomrexaOmbCKkuii KOMIUIEKCHBIH HIEHTP CONMATBLHOTO 00CITYKUBAHHUS 96 100 o6 100 100 82,3
Il'ocynapctBenHoe O10/pKeTHOE yupesxkaenne PecrryOmnkn Anpires
«["'maruHckui 1OM-UHTEpPHAT» 67 83 67 89 92 9.7
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ITokazatemn HOKY

Hrorossiit
T Oruoer i [ Koubormoct | gocrymoer, | AoSromern- | Vaomeropor | ot
Aoety Y YCIyT JUIst Y OLIEHKU
nHpopmarmu MpeI0CTaBICHUS 1 BEXIIMBOCTD MH OKa3aHUs
HHBAJINIOB KavecTBa
06 OO ycIyr paboTHUKOB ycayr
MNOJYCTAHUMOHAPHOE COIIMAJIBHOE OBCJIY)KUBAHUE
locynapcrBenHoe O10mKeTHOE yupexkaenue Pecnyomnku Anpirest «KpacHorBapaeickuit 97 97 97 99 08 974
TEPPUTOPUAIIBHBIN LIEHTP COLMAIEHOM MOMOIIIM CEMbE U AETAM «JloBepue» !
ABTOHOMHOE yapesxienue PeCHy6HI/IKI/IUAI[LIFeﬂ o1 100 93 100 100 96.8
«PeabunuraiOHHBIN LHEHTP «3BE3IHBII»
locynapcTBeHHOE KazeHHOE yupexaeHne PecryOonuku Aapirest 78 100 78 100 100 911

«PecnyOnukanckuii connansHbIi mputoT «Ouar» 11 1eTel 1 HOAPOCTKOBY
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